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BgeoeHue

BBEIEHUE

3aKoH 0 3awmMTe NpaB noTpebuTenei ABnAeTCA Hanbonee BarKHbIM U 0AHUM U3
4YacTo NPMMEHAeMbIX POCCUMCKMX 3aKOHOB. 3TOT 3aKOH pa3paboTaH poccuii-
CKMUM 3aKoHogaTenem gnsa Toro, 4Tobbl NOTpebuTenn Mornn 3aWwmTUTb CBOU
npaea B cdepe NoTpedbuTesIbCKUX 0THOLWEHWN. 3HaHWe 4aHHOro 3aKoHa Heob-
X04AMMO He TO/IbKO I'IOTpE6l/ITEI'IF|M, HO 1 npogaBuam n UCNOAHUTENTAM.

[encTBylollee 3aKkoHO4aTeNbCTBO 0 3alMTe Npas noTpebuTtenei He ncyepnbl-
BaeTca 0gHUM TonbKo 3akoHom POD «0 3awmTe npae notpebuTtenei». MorxKHO
BblAe/NTb Lenblil pAg ApYyrvx 3aKOHOB, KOTOPbIe peryanpyroT oTaesbHble BUgbl
yCAyr, Takme Kak TYpucTuyeckme, MeguuuHCKue ycayru, yeayrm CBA3u U T.4.

MpurobpeTas ToBapbl, ONAAUNBAA YCAYrY M PaboTbl, Mbl BbICTYNAaem B KavecTee
noTpebuTeneli, aBTomMmaTUYeCKM Nnognagas nog AencTBMe 3aKoHa O 3awumTe
npae notpebutenei. K coxaneHuto, ciyyaeTcs Tak, YTO HalM MHTepechl He
BCerga CoBMagatoT C MHTepecamu NpoaaBL,oB U UCnonHuTenen ycayr. B ceasm c
3TUM HeobxoaMMOo 3HaTb CBOM NpaBa.

B cnpaBoyHuMKe npeacTaBneHa oCHOBHAaA HopMaTMBHaA npaBoBan 6asa B 06-
NacTy 3alWKThI NPaB NoTpebuTenel, KoTopasa NOMOXKeT BaM COPUeHTUPOBaTb-
CA BO B3aMMOOTHOLUEHMAX C NpogaBLamMmu TOBAPOB U UCMOMHUTENAMU YCayr
(paboT), rpamMoTHO NPMMeEHMTBL 3aKOH 0 3alwMTe Npas noTpebuTesnel B nosceq-
HEeBHOW *KU3HMW.
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3AKOH POCCHACKOH EEPALIHH
0T 7 ®EBPAJIA 1992 I. N 2300-1
0 3ALLUTE NPAB NOTPEBHTENEH

HacTtosawwmii 3aKkoH perynnpyeT oTHOLIEHMA, BO3HMKAWOLWMe mexKay notpebu-
TenAMn M U3roTOBUTENSAMMU, UCMOMHUTENAMU, UMMNopTepamMu, NpogaBLamu,
B/agesnbLamu arperatopos nHdopmaumm o Toapax (ycayrax) npv npogaxe
ToBapos (BbiNnosiHeHUN paboT, OKa3aHuK yCayr), ycTaHaBAMBaeT npasa noTpe-
6uTenei Ha nprobpeTeHve ToBapos (paboT, ycayr) Hag/exKallero kayecrtsa u
6e30MacHbIX A8 KU3HW, 340POBbA, MMYLLECTBA NOTpebuTenen 1 oKpyrKaw-
wew cpegpl, NonyyeHme nHdopmaumm o Tosapax (pabotax, ycayrax) n 06 mx
nsroTosuTenax (McnonHUTenax, Npogasuax), 0 Bnage bLuax arperaTopos UH-
dopmaummn o Toeapax (ycayrax), npoceeLeHve, rocyaapcTBeHHyYo 1 obuie-
CTBEHHY0 3aLLMNTY UX MHTEPeCoB, a TaKKe onpegenseT MexaHU3m peannsauunm
3TUX Npas.

OcHOBHbIe NOHATUSA, UCMNO/b3yeMble B HacToALLeM 3aKoHe:

noTpebuTenb - rparkgaHuH, MMeLWNin HamMmepeHne 3aKasaTb WUAM Npuob-
pectv nNMbo 3akasbiBawoLWuMii, NpMobpeTaroWwmin AU UCNONb3YIOWNIA ToBa-
pbl (paboTbl, yCAYrn) UCKAKUYUTEBHO A8 IMUHbBIX, CEMENHbIX, 4OMAaLIHUX 1
MHbIX HYKA, He CBA3aHHbIX C OCYLLeCTBAGHMEeM npegnpuHMMaTenbCKon gen-
TenbHOCTY;

N3roToBUTE/b - OPraHM3auMa He3aBMCMMO OT ee OpraHM3auVOHHO-NPaBOBOM
dopmbl, @ TakKe MHAMBUAYaNbHLIA NpegnpuH1UMaTesb, NPoM3BogaLle ToBaphbl
ANA peanu3aumm noTpebutenam;

NCMNO/IHUTESb - OPraHn3aLmsa He3aBNUCUMO OT ee OpraHn3aLMoHHO-NPaBoBoOM dop-
Mbl, @ TaKXe MHAMBUAYAsbHbIV NpeanpyHMMaTesb, BbIMOHALWME paboTbl Uam
OKa3blBakoLLMe yCayrn noTpebutenam no Bo3mesgHoMy 4OroBOpY;

npogaseL, - OpraHM3aumns He3aBMCKMMO OT ee OpraHN3aLMOHHO-NPABOBOKN hopMbI,
a TakKe MHAMBUAYanbHbIM NpegnpuHMMaTesb, peanvsyolme ToBapbl NoTpebu-
TenAM Mo A4oroBopy Kynam-npoaarku;

HegocTaToK ToBapa (paboTbl, ycayru) - HecooTeeTcTeMe ToBapa (paboTsl, yc-
nyru) mnn obasaTtenbHbiM Tpe6oBaHWAM, NPeayCcMOTPeHHbIM 3aKoHOM 160
B YCTAHOB/MIGHHOM MM MOPAAKe, UM yCaoBuAM gorosopa (npu ux otcyTcTBmum
WAV HemnosiHOTe YyCN0BUii 06bI4HO NpeabaBaaeMbiM TpeboBaHuAM), UK Lenam,
4nA KoTopbix Toeap (paboTa, ycyra) Takoro poaa 06bIYHO UCMOIb3YeTCH, Uan
uensam, o KoTopbix npogasey (McnosHMTeNb) 6bin NOCTaBAeH B U3BECTHOCTb
notpebuTenem npu 3akAlHYeHMM A40roBopa, uan obpasuy v (M) onucaHuio
npuv npogaxke ToBapa no o6pasuy 1 (MAun) No onMcaHumio;

CyLLeCTBeHHbI HegoCTaToK ToBapa (paboTsl, yCAyrn)-HeycTpaHUMbIi Hego-
CTaTOK MM HeAOoCTaTOK, KOTOPbIN He MOoKeT BbiTb YCTpaHeH 6e3 Hecopas-
MEpPHbIX PAacxo4o0B WX 3aTpaT BpemMeHW, UAM BbIABAAETCA HeO4HOKPATHO,
WNU NPOABAAETCA BHOBb MoC/e ero yCTpaHeHus, uan gapyrve nogobHeie He-
AOCTaTKK;
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6esonacHocTb ToBapa (paboTsl, yciyru) - 6esonacHocTs ToBapa (paboTsl, yc-
Nyrun) ANAA 3KU3HKU, 340P0BbA, MMYLLECTBA NOTPebuTena 1 oKpy:KatoLen cpeabl
npu 06bIYHbIX YCAOBUAX ero UCMosb30BaHUA, XpaHeHUa, TPaHCNOPTUPOBKN U
yTUAN3aLMK, @ Tak»Ke 6e30MacHOCTL NpoLecca BoinosaHeHWa paboTsl (OKasaHuA

yenyrn);

yrnosHoMo4YeHHasa m3rotosutesnem (MpogasLOM) OpraHn3auma UM yrnosaHoOMOo-
YeHHbIl M3roToBuTesnem (NpPogasuoOM) MHAMBUAYANbHLIA NpeanpUHUMaTesb
(manee - ynonHomoueHHas opraHM3auMA WAM YMNOMHOMOYEHHbIN NUHAMBUAY-
afbHbIN NpeanpyHMMaTesb) - OpraHM3auma, OCyLLeCTBAAIWAnA ONpesesieHHYo
4eATenbHOCTb, AW OpraHn3auma, co3gaHHaa Ha TeppuTopumn Poccuiickon Qe-
Aepauuun nsrotosutenem (NMpogasLOM), B TOM YMCAE MHOCTPAHHbIM U3roTOBU-
Tenem (MHOCTPaHHbLIM MPOAABLOM), BbINOJHAIOWME OnpegeneHHble hyHKLMK
Ha OCHOBaHWM AOroBopa C usrotosuTenem (MPoAaBLOM) M YMNOJHOMOYEHHbIe
MM Ha NPUHATME 1 yA0BMAETBOpeHe TpeboBaHUi noTpebuTenel B OTHOLIEHWM
TOBapa HeHagerkalero KavecTsa, MMbo MHANBMAYANbHbIV NpeanpuYHMMaTenb,
3aperncTpMpoBaHHbIi Ha TeppuTopun Poccninckoi Degepaunm, BbINOAHAOLWMIA
onpegesneHHble GyHKLMU HAa OCHOBaHMKM 4orosopa C uirotosutenem (npoaas-
L,OM), B TOM YMC/Ie C MHOCTPaHHbIM U3roToBuTesiem (MHOCTPaHHbIM NPOAABLOM),
W YNOSIHOMOUYEeHHbI/ MM Ha NPUHATUE W ya0B/eTBopeHue TpeboBaHui noTpebu-
Tenel B OTHOLUEHWM TOBapa HeHaaNexKallero KauecTsa;

MMMOPTep - OpraHM3auus He3aBUCMMO OT OpraHW3aLMOHHO-NPaBOBON GopMbI
VAU HANBUAYaNbHbIV NpegnpyHMMaTe b, OCYLLeCTBAAOLLMe MMMNOPT ToBapa 414
ero nocnegytoLlei peannsaummn Ha Tepputopum Poccuiicko @egepaumu;

Bnagenewy arperatopa uHdopmauun o Tosapax (ycnyrax) (aanee - snageneu,
arperaTopa) - opraHM3auma He3aBMCMMO OT OpraHM3auMoHHO-MpaBoBoi ¢op-
Mbl 1M60 NHAMBUAYANbHBIN NpegnpYHUMaTesb, KOTOpPbIe ABAAKTCA Bfagesbla-
MW NPOrpamMMbl 415 3/1@KTPOHHbIX BbIUUC/NTENbHBIX MawwuH 1 (nn) Bnagensua-
MU cainTa u (Mnun) cTpaHMubl CanTa B MUHGOPMALMOHHO-TEIeKOMMYHMKaLMOHHOM
ceTu «/IHTepHeT» 1 KoTopble NpeaoCcTaBAAKT NOTPe6buTento B OTHOLLEHUM onpe-
fAeneHHoro Tosapa (Yciyrv) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMMWTLCA C
npeasnoxkeHnem npogasua (MCNonHUTeNA) 0 3aKNYeHM 40roBopa Kynam-npo-
fAaxu Toeapa (goroBopa BO3ME34HOro OKasaHua yesyr), 3aK14nTb C NPoaas-
uom (McnonHuTenem) 4orosop Kynan-npogaku (4orosop BO3mMesgHOro okasa-
HUA YCAYr), @ TaKXKe NPOoM3BecTV NpeaBapuTebHYH ONAaTy YKasaHHOro ToBapa
(ycnyrin) nytem HanuuHbIX pacyeTos nn60 nepesoda AeHeXHbIX CpeacTs Bna-
AenbUy arperatopa B pamMKax npumeHaembix ¢opm 6e3HanMUHbIX pacyeToB B
COOTBETCTBMM C MYHKTOM HacToAwero 3akoHa 1 MegepasnbHbiM 3aKOHOM OT 27
moHA 2011 roga N 161-®3 «0 HauMoHaNbHOM NAAaTEXKHOW CucTeme»,
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[nasa |. OBLLIME MONOXEHKA

CratbAa 1. [paBoBoe peryanpoBaHue OTHOLIEHWUI B 06aacTu
3alMTbI NpaB NoTpebuTenei.

1. OTHOWeHna B 06/1aCTU 3aWMTbl NPaB noTpebuTtenel peryampytoTca MpaxkgaH-
CKMM Kogekcam Poccuinckoini Pegepaumm, HacToAawmMM 3aKoHOM, gpyrimmn dege-
panbHbIMM 3aKoHaMK (gasiee - 3aKoHbI) Y MPYHUMAaeMbIMU B COOTBETCTBUM C HAMM
MHbIMM HOPMaTUBHbIMM NPaBoBbIMY akTamu Poccuninckon Pegepaumm.

2. MpasuTenbcTBo Poccuinickon @egepaumm He Bnpaee nopyyatb degepasnbHbim
opraHam UCMNofHUTesIbHOW BAACTU MPUHMMATh aKTbl, COgeprKalle HoOpMbl O 3a-
LMTe NpaB noTpebuTenei.

MpaeutenbctBo Poccuiickoin Degepauum Bnpaee M3gaBaTb 418 noTpebutenda v
npogasua (M3roToBUTeNd, UCMOMHUTENA, YNOJAHOMOYEHHOW OopraHusauumn munm
YMNO/IHOMOYEHHOro MHAVBMAYAABLHOro NpeanpuHUMaTens, UMNopTepa, BAageb-
ua arperaTopa) , 06a3aTenbHbIe NPV 3aKAUYEHUN U UCMIONHEHMUN NYBANUYHBIX 40r0-
BOPOB (40roBOPOB PO3HMYHOMN KYMAM-NPOAANKM, SHeprocHab<eHrs, 4oroBopoBs 0
BbINOIHEHUM PaboT 1 06 OKasaHUM ycyr).

CraTtba 2. MexgyHapogHbie goroeopbl Poccuitckoin Degepa-
Lun.

1. Ecnmn mexkayHapogHbim gorosopom Poccuiickon Degepauyv ycTaHOBEHbI UHbIE
npasusa o 3alMTe NpaB noTpebuTenei, yem Te, KOTopble NpeayCcMoTPeHbl HacTo-
AWM 3aKOHOM, MPUMEHAITCA NPaBWIa MeXKaAyHapoaHOro 4oroBopa.

2. PelneHuva mexrocygapCTBeHHbIX OPraHoB, MPUHATbLIE HA OCHOBaHMM NMOOXKEeHN
MeKayHapoaHbIX aoroBopoB Poccuiickoii Megepauum B X MCTONKOBAHUM, NPO-
TBopeyaiem KoHcTutyuumn Poccuiickon Degepaumm, He nognexxaTt UCnonHeH o
B Poccuiickon @egepaumm. Takoe npoTMBOpeUne MorKeT BbITb YCTaHOB/EHO B MOo-
pAaaKe, onpegeneHHom degepasbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

CraTtbs 3. [lpaBo noTpebuTeneii Ha NnpoceBeLyeHue B 06nacTu
3awWmMTbl NpaB NoTpeduTenei.

MpaBo noTpebuTenelt Ha NpoceelleHe B 06/1acTV 3aWMTbl Npas noTpebuTesnei
obecrneyrBaeTcA NOCpeaCcTBOM BK/OUYEHUA COOTBETCTBYHOLLMX TpeboBaHuin B de-
AepanbHble rocygapcTBeHHble 06pasoBaTesbHble CTaH4APThl M 06pasoBaTesibHble
Nporpammbl, @ TaK»<e NocpeacTBOM OpraHu3aunmn cuctembl MHGOpMaumMn noTpe-
6uTenen 0b x NpaBax 1 0 HEOBX0ANMbIX AeMCTBUAX MO 3aLuUTe 3TUX Npas.

CraTbAa 4. KauecTso ToBapa (pa6oTsbl, ycayrin).

1. Npogasey, (ncnonHuUTens) obA3aH nepeaath noTpebuTento Tosap (BbINOAHUTL
paboTy, OKasaThb YCAyry), KAUecTBO KOTOPOro COOTBETCTBYET A0r0BOpY.

2. MNpwv oTCyTCTBMM B 40roBOpe YC/I0BMI 0 KayecTee Toeapa (paboThbl, ycayri)
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npoaasel, (McnonHMTesb) 06A3aH nepedaTh noTpebutento Tosap (BbINOAHUTL
paboTy, OKasaTb ycayry), COOTBETCTBYIOLMIA 06bIYHO NpeabABAAemMbiM Tpebo-
BaHUAM 1 MPUrogHbIA 4nA uenei, ana KoTopbix ToBap (paboTa, ycayra) Takoro
poaa 0bbI4YHO NCMoAb3yeTcs.

3. Ecam npogasey, (MCNofHUTENL) NPY 3aKAYeHun aorosopa 6bla NOCTaBeH
noTpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHna Toeapa (Bbl-
nosiHeHVA paboTbl, OKa3aHuA ycyri), npogasey, (McnonHuTesns) 0bsa3aH nepegatb
noTpebutento Tosap (BbINOAHWUTL PaboTy, OKasaTb yCayry), NPUrogHbINA NS UC-
No/b30BaHWA B COOTBETCTBUM C 3TUMMU LiensMu.

4. MNpwv npogarke Toeapa no o6pasuy v (Mmn) onvcaHuio npogasew, 06a3aH nepe-
fAaTb noTpebuTento ToBap, KOTOPLIN cooTBeTCBYeT 06pasuy v (MnK) onvcaHuio.
C 01.04.2021 cT. &4 pononHaeTtca n. 4.1 (P3 o1 02.12.2019 N 425-D3).

5. Ecnn 3aKoHaMmm MK B yCTaHOB/IBHHOM MMW MopAaKe npegycmMmoTpeHbl 06a3a-
TenbHble TpeboBaHuA K Toeapy (paboTe, ycnyre), npogased (McnonHuTens) 06a3aH
nepegath notpeébutento Toeap (BbINOAHUTL paboTy, OKasaTb yc/yry), COOTBET-
CTBYHOLLMI 3TUM TpeboBaHUAM.

Cratba 5. Mpasa u 06a3aHHOCTU n3rotoBuTensa (McnonHuTe-
nA, Npoaasy,a) B 06/1aCTy YCTaHOBAGHMSA CPOKaA CAYHKObI, Cpo-
Ka rogHocTu Tosapa (paboTbl), a TaKkXe rapaHTUNHOro CPpoKa
Ha ToBap (paboTy).

1. Ha Ttoeap (paboty), NnpeagHasHayYeHHbI ANA AUTeIbHOro UCMob30BaHUA, 13-
rotoBuTesnb (MCMonHUTeNb) BNpaBe yCTaHaBAMBATL CPOK Cy»K6bl - nepuog, B Te-
YeHve KOTOpOro M3roToBuTenb (MCnonHWTenb) 06sa3yeTca obecrneyvBaTth NoTpe-
61Tento BO3MOXKHOCTb MCMONb30BaHWA ToBapa (paboTbl) Mo HA3HAYeHUIO 1 HeCTM
OTBETCTBEHHOCTb 3a CyLLeCTBeHHbIe HegoCTaTKM Ha OCHOBaHUKN NyHKTa b6 cTaTbu
12 v nyHKTa b6 cTaTbn 29 HacToALLero 3akoHa.

2. MarotoBuTtenb (McnonHWTens) 06sa3aH yCTaHaBAMBaTh CPOK CIy»K6bl ToBapa (pa-
60Tbl) ANUTENbHOrO NOAL30BaHMUA, B TOM UMCe KOMMAKTYIOLWMX u3genuii (aetaneil,
V37108, arperartos), KOTopble Mo MCTeYeHMM onpeaeseHHoro nepuoaa MoryT npeg-
CTaBMATb OMACHOCTb A8 FKM3HW, 340P0BbA NoTpebuTens, NpUYNHATL Bpeg ero nmy-
LLIeCTBY MM OKpY»KatoLLiel cpege.

3. Cpok cny»k6b1 ToBapa (paboTbl) MOXKET UCUMCIATLCA ANHULIAMU BPEMEHH, @ TaKKe
WHBIMW eauHMLAMK 13mepeHna (KUaomeTpamm, MeTpaMmm M NpounMn eamHMuamm
namepeHusa ncxoga us GyHKLMOHANbHOo HasHadYeHus Tosapa (peaynstaTa paboTsl)).

4. Ha npoayKTbl NUTaHusa, napdomMepHO-KoCMeTUYeCK1e ToBapbl, MeguKameH-
Tbl, TOBapPbl 6LITOBON XMMUK 1 MHbIE Nogo6HbIe ToBapskl (paboTbl) U3rOTOBUTESb
(McnonHuTenb) 06A3aH ycTaHaBAMBATb CPOK FOAHOCTM - Nepuog, No UcTedeHnn
KoToporo Tosap (paboTa) cuMTaeTca HenpPUrogHbIM 418 UCMNOAb30BaHMA N0 Ha-
3Ha4yeHuto.

5. Mpogarka Toeapa (BbinonHeHve paboTbl) MO UCTEYEHMW YCTaHOBAEHHOMO CPOKa
roAHOCTY, @ Tak»Ke Tosapa (BbINosIHeHVe PaboTbl), HAa KOTOPbIN A0/XeH bbITb yCTa-
HOB/IEH CPOK rOAHOCTM, HO OH He YCTaHOB/eH, 3anpeLuaeTcs.
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6. NarotoBuTens (McnonHWTens) Bnpase ycTaHaenMeaTb Ha Tosap (paboty) ra-
PaHTUINHBIV CPOK - Nepuog, B TeYeHre KOTOPOoro B C/ly4ae 06Hapy»KeHna B ToBape
(pabote) HegocTaTKka uaroToBuTeNb (MCNOAHUTESL), MPOAABeL, YNOoAHOMOUYEeH-
HaA opraHn3auuna UM ynoaHOMOYeHHbIN MHAMBUAYabHbIN NpeanpuHUMaTeb,
“mnopTep 06A3aHbl y40BAETBOPUTL TpeboBaHWA NOTpebuTens, ycTaHOB/EHHbIe
ctatbamm 18 n 29 HacToAawero 3aKoHa.

M3roToBuTenb BNpase NpuHATL 06A3aTeIbCTBO B OTHOLLEHMM HegoCTaTKoB ToBa-
pa, 06Hapy*eHHbIX N0 MCTeUeHMIN YCTaHOB/IEHHOro UM rapaHTUIHOro cpoka (ao-
NonHUTeNbHOE 06A3aTeNbCTRO).

CopgeprKkaHue 4ononHMTenbHOro 06A3aTesnbCTBa M3roToBNUTe A, CPOK 4eCTBMA Ta-
KOro 0683aTenbCTBa M NOPAA0K OCYLLEeCTB/eHMA NoTpebuTesnem Npae no Takomy
064A3aTesbCTBY ONpeaesnarTca U3roToBUTeeM.

7. MpogaseL, BNpase yCTaHOBUTb HA TOBAap rapaHTUMHbINA CPOK, eC/IM OH He yCTa-
HOB/IeH M3roToBUTE/EeM.

MpogaBseL, BnpaBe NpVHATbL 06A3aTeIbCTBO B OTHOLLUEHWM HeAOCTaTKOB TOBapa,
06Hapy»KeHHbIX MO MCTeYeHUN rapaHTUMHOIO CPOKA, YCTAHOB/I@HHOro M3roToBM-
Tenem (4ONoMHUTENBHOE 06A3aTeNLCTBO).

CogeprkaHue gononHUTeNbLHOro 06s3aTenbCTBa NPoAaBLA, CPOK AeNCTBUS TaKoro
0653aTenbLCTBA M NOPAJOK OCYLLeCTBAeHNA NoTpebuTesnem npase No TakoMy 06s-
3aTenbCTBY ONpeaendalTca 40roBOpPOM Mexay NoTpebrtenem v NpogaBLOoM.

8. MarotoBuTens (Npogasew) HeceT OTBETCTBEHHOCTL 3@ HeAOCTaTKM ToBapa, 06-
Hapy»KeHHbIe B TeYeHVe CPoKa 4eCTBUA [OMNOHUTeNbHOro 06A3aTenbCTBa, B CO-
oTBeTCTBMM C ab3auom 2 nyHKTa 6 cTaTtbk 18 HacTosALLero 3akoHa, a Noc/1e OKOoH-
YaHMA CPOKa OeNCTBMA A0MOSHUTEsNIbHOro 06A3aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbn 19 HacToALLero 3akoHa.

Cratba 6. 06A3aHHOCTb U3roTOBUTENA 06eCcneyYnTb BO3MOMK-
HOCTb PeMOHTa U TeXHNn4YeCKoro OGCHyH(MBaHMH TOoBapa.

N3roToBuTenb 06A3aH obecrnevnTb BO3MOXKHOCTb MCMOMAb30BaHMA TOBapa B Te-
YeHuve ero CpoKa cy:»K6bl. 1719 3ToM Luenv n3roToBuTesb obecnevmBaeT PemMoHT U
TexHM4Yeckoe 06CnyrKMBaHWe TOBapa, @ TaK*Ke BbIMyCK 1 MOCTaBKY B TOProBble 1
pPeMOHTHbIe OpraHM3aumM B HeOBX0ANMbIX 418 PeMOHTa U TeXHUYeCKoro 0bcny-
YKMBaHWA 06beme 1 acCopTUMeHTe 3anacHbIX YacTel B TedeHre CPoKa Npon3Bog-
CTBa TOBapa 1 Nocse CHATUSA ero C Npon3BoACTBA B TeHeHMe CPOoKa C/y»K6Obl TOBapa,
a Npv OTCYTCTBMM TAKOro CPOKa B TeYeHWe 4ecaTy neT Co AHA nepegadqv Tosapa
notpe6uTento.

CraTba 7. MpaBo noTpebuTtena Ha 6e3onacHOCTbL ToBapa
(paboTbl, ycayru).

1. MoTpebutens MMeeT NPaso Ha To, UTo6bl ToBap (paboTa, ycayra) Npv 06bIYHbLIX
YC/I0BMAX ero UCnosib30BaHWA, XpaHeHWs, TPaHCMOPTUPOBKM U yTUAN3aLMA Bbin
6e3onaceH A1 }K13HW, 300POBbA NOTPebUTeNs, OKPYrKatoLLLen cpeabl, @ TaKkKe He
NpUYMHAN Bpes nmyLlectsy notpebutenda. TpeboBaHMA, KOTOpble A0MKHbI 06e-
crneurBaTb 6e3onacHocTb Tosapa (PaboTbl, yCayri) ANf XKU3HW 1 340P0OBbLA NOTpe-
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61Tensa, OKpy:KatoLLen cpeabl, @ TaK»Ke NpegoTepaLleHne NpuiMHeHA Bpeaa nmy-
LecTBy notpebutens, ABNAKTCA 06A3aTesIbHbIMU U YCTAHABAMBAKOTCA 3aKOHOM
WM B yCTAHOB/IEHHOM MM NnopAgKe.

2. Narotoeutens (McnonHuTens) o6asaH obecneunsaTth 6e3onacHoOCTbL ToBapa
(paboTbl) B TeyeHVe yCTaHOBAEHHOr0 CPOKa CAyK6bl UM CPOKA rOAHOCTU TO-
Bapa (paboTsbl).

EcnM B COOTBETCTBUM C MYHKTOM 1 CTaThy 5 HacTosAwero 3akoHa nsrotosmTesns (Mc-
NoAHUTENb) He ycTaHoBUA Ha Toeap (paboTy) CpoK cry»K6bl, OH 06A3aH obecrneunTb
6esonacHocTb ToBapa (paboTbl) B TeYeHVe 4eCcATH fIeT Co 4HA nepegaqu Tosapa
(paboTbl) noTpebuTento.

Bpea, npyyMHeHHbIM KM3HW, 340P0BbLIO UM MMYLLECTBY NoTpebuTensa BcneacTeme
HeobecneyeHna 6esonacHOCTV Toeapa (paboTbl), IOANEKUT BO3MELLLEHMIO B COOT-
BeTCTBUM CO cTaTbeén 14 HacToAwero 3aKkoHa.

3. Ecnm ana 6e30nacHOCTU UCNoNb30BaHUA Tosapa (paboTbl, yCayri), ero xpaHeHus,
TPaHCNOPTUPOBKM M yTUAU3ALMI HeoBXoAMMO CO6/10AaThb CrieumanbHble Npasuia
(manee - npaBuna), nsrotosuTesb (McnosnHMTesL) 0653aH yKa3aTk 3TV NPasua B
COMPOBOAMTENBHOM AOKYMeHTaumMK Ha Tosap (paboTy, yoyry), Ha 3TUKeTKe, Map-
KMPOBKOW 1AM MHbIM crnocobom, a npogasel, (McnonHuTens) 06a3aH A0BeCTM 3TH
npasuna Ao cBeaeHna noTpebuTtens.

4, Ecnv Ha Tosapsl (paboTbl, yCyrn) 3aKOHOM WM B YCTAHOB/IGHHOM UM MOpAg-
Ke yCcTaHoB/MeHbl 0bA3aTesnbHble TpeboBaHus, obecrneurBatoLme nx 6e30nacHoCTb
ONA KU3HK, 300P0BbA NOTpebuTens, OKpy:»Kalolleln cpeabl U NpeaoTspaLleHne
npUYMHEeHNa Bpeaa UMyLLecTBy noTpebuTens, cooTBeTcTBMe ToBapos (paborT, yc-
Nyr) yKasaHHbIM TpeboBaHMAM NogneskuT obasaTesIsHOMyY MNOATBEePKAEHMIO B No-
pAaKe, NpegycMOTPeHHOM 3aKOHOM M MHbIMY NMPaBOBbLIMY aKTaMU.

He gonyckaeTtca npogaska Tosapa (BbinosHeHve paboTbl, OKasaHue ycayri), B TOM
yncne MMNopTHOro Tosapa (paboTsl, ycnyri), 6es nHbopmaumm 06 06a3aTenbHOM
noaTBepK4eHM ero COOTBeTCTBUA TPeboBaHWAM, yKa3aHHbIM B NyHKTe 1 HacTosA-
Lev cTaTbM.

5. ECAIM yCTaHOBAEHO, UTO NpU CO6AIAEHMN NOTpebUTenemM yCTaHOBAEHHbIX Npa-
BU/1 MCMONb30BAHMA, XPaHEHUA 1AM TPaHCNOPTUPOBKY ToBapa (paboTbl) OH NpUym-
HAET UM MOXKET NPUUMHNTL BPes *KM3HK, 340POBbI0 U MMYLLLEeCTBY NoTpebuTens,
OKpy’KatoLLel cpege, U3roToeuTesb (MCnonHMUTeNb, Npogasew) 06a3aH Hesames-
NUTENILHO NPUOCTAHOBWTL ero NPoM3BOACTBO (peanusauuio) 4o yCTpaHeHnsa npu-
UMH Bpesa, a B Heo6XoaMMbIX CyYanX MPUHATL Mepbl Mo U3BATUIO ero 13 o6opoTa
1 0T3bIBY OT NoTpebuTens (notpebuteneit).

EC/v NpUUKMHBI Bpeaa yCTPaHWTbL HEBO3MOXKHO, M3roToBuTeNb (MCnosHuTeNb) 06a-
3aH CHATb Takol Tosap (paboTy, ycayry) c npovssoacTea. Mpy HeBbINOAHeHUN 13-
rotoBuTenem (McnonHMTenem) 3Toin 0643aHHOCTM YNOMHOMOUYEHHBIN deaeparsib-
HbI OpraH UCNoIHUTEIbHOW BAACTU NPUHMMaeT Mepbl Mo 0T3bIBY TAaKOro ToBapa
(paboTbl, ycnyru) ¢ BHyTpeHHero pbiHKa 1 (MAn) oT noTpebuTtena uav notpebuTte-
nen B nopsgke, yCTaHOBAEGHHOM 3aKoHogaTenbcTtBoMm Poccuiickon Megepaumu.
Y6bITKY, NPUYMHEeHHbIe NoTpe6uTento B CBA3M C 0T3bIBOM ToBapa (paboTbl, ycayrn),
nogsieskaT BO3MEeLLLeHMIO M3roToeuTenem (MCnonHuTenem) B rnosiHomM o6béme.
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CraTtba 8. paBo noTpebuTena Ha Hopmauuio 06 Usro-
ToBuTene (McnonHuTene, npoaasue) u o Tosapax (paborax,
ycayrax).

1. MoTpebuTens Bipase NnoTpeboBaTb NPeaoCcTaBeHNs HeobxogMMon U gocToBep-
HOI nHbopMaumm 06 nsrotosmTene (McnonHUTese, NpogasLe), pexnme ero pabo-
Tbl 1 peasnuayemsbix MM ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToALLeN CTaTb MHpOPMALMA B HArNAAHOM 1 fOCTyM-
HoM opMe [OBOAMTCA A0 CBedeHud noTpebuTesner npu 3aKka4YeHnn 40roBOpPoB
KyMNAn-npogak1 1 4OroBOPOE O BbINOsIHEHWUW paboT (oKasaHum ycnyr) cnocoba-
MW, MPUHATLIMW B OTAEMbHbIX Chepax 0bCnyKMBaHUA NoTpebuTenei, Ha PycCcKom
A3bIKe, a A0MNO/IHUTE/NbHO, M0 YCMOTPEeHUIo 13rotosutens (McnonHuTens, Npoaas-
L), Ha rocyaapCTBeHHbIX A3blKax cy6beKTos Poccuiickon Pegepaumm 1 poaHbIxX
A3blKax HapogoB Poccuiickoit Pegepaumn.

3. YnonHomoueHHasa opraHnsaumnsa nam yrnoaHoOMO4YeHHbIN MHAMBUAYaSbHbI Npea-
npUHUMaTenb Nno TpeboBaHWIo NoTpebuTensa 06A3aHbl NPegoCTaBUTb NOATBEP K-
AeHne CBoMX NOAHOMOUMI, BbITEKAKLLMX M3 3aKAHYEHHOro MMM 40roBopa C U3ro-
ToBuTenem (Npogasuom).

Cratba 9. Undopmauua 06 nsrotosutene (McnonHuTene,
npogasue, BfagenbLe arperatopa).

1. UarotosuTtens (McnonHuTesnb, npogasel) 0643aH A0BECTU 40 CBeAeHMs noTpe-
6uTensa bupmeHHoe HavmeHoBaHVe (HaMMeHoBaHVe) CBoel OpraHM3aUmmn, MecTo
ee HaxoxaeHus (aapec) 1 pexxunm ee paboTsl. [pogasel (McnonHUTenNb) pasmella-
eT yKa3aHHy MHPOopMaLUIO Ha BbiBecKe.

M3roToBuTens(McnonHuTenb, NpogaseL)-MHAMBMAYabHbIN NpeanpuHUMaTeb -
AOMKeH NpegocTaBUTL NOTPebuTento MHOPMaLMI0 O rocyAapCTBEHHOW peru-
CTpaunn N HaMMEHOBaHNM 3aperncTPMPOBABLLIero ero opraHa.

MsroTtoeuTens (npogasew) o6a3aH AOBECTU 40 CBeaeHVa notTpebuTena GprpmeH-
HOoe HavMeHoBaHVe (HavMeHoBaHKe), MecTo HaxoxKaeHus (agpec) U pexkum pa-
60ThI yFIOI'IHOMO‘-IEHHOl\/’I opraHMsaumn nnam ynoaHoMmo4dYeHHoOro nHamemagyanabHoOro
npegnpuHumaTens.

11. YnonHomoueHHaa opraHv3auma UAM YMONHOMOYEHHbI WMHAMBUAYANbHbIN
npeanpvHMMmaTesnb B c/y4ae obpalleHns notpebuTtena o6A3aHbl 4OBECTU 40 ero
cBegeHua nHbopmauumio o cebe 1 nsrotosutene (Npogasue) (prpmeHHoe Hamme-
HoBaHuWe (HaMMmeHoBaHKe), MecTo HaxoxaeHua (agpec), pexkum paboTsl, rocygap-
CTBEHHbI PerMcTpaumoHHbIi HOMep 3anucy 0 CO34aHWMU HPUAMYECKoro AMua,
bamumnunio, MMA, oTHecTBo (ec/iM 1meeTcs), rocyAapCTBeHHbIM PerucTpaLOoHHbIN
HOMep 3anucK o0 rocyAapCTBEHHON perncTpauny GU3nYeckoro 1ua B KavecTse
VHAVBUAYANbHOMO NpeanpuHumaTens).

YnonHomo4YeHHas opraHv3auma UaM yrnosHOMOYeHHbIN MHANBUAYANbHBIA Npea-
npUHMMaTesnb Brpase 40BecTM 40 cBegeHuA noTpebutenein MHGopmaumio o cebe
nocpeacTBoM ee pa3melleHna Ha CcBoem caliTe B MHOOPMALMNOHHO-Te1eKoOMMY -
HUKAUMOHHOM ceTn «MHTepHeT», MHpopmauuio 06 nsrotosutene (Mpogasue) no-
CpeacTBOM pa3MeLLeHa Ha CBoeM caliTe B MHPOPMALMOHHO-Te1eKOMMYHUKALM-
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OHHOI ceTu «/IHTepHeT» CChbINKKM Ha CTpaHuLy cainTa usrotosutensa (Mpoaasua) B
MHbOPMALMOHHO-TENIeKOMMYHMKALMOHHON ceTu «MHTepHeT», cogeprKallyo 1H-
dopmaumio 06 nsrotoeutene (npogasue).

1.2. Bnagenev arperatopa 06d3aH 4oBecTV 4o cBegeHuA noTpebutenei Hdopma-
umio o cebe 1 npogasue (ucnonHuTene) (brpmeHHoe HavmeHoBaHve (HaumeHoBa-
HVe), MecTo HaxoxaeHus (agpec), perkMm paboTbl, roCy4apCTBeHHbIN perucTpaum-
OHHbI HOMep 3anMcK 0 Co34aHUM PUANYECKOro Anua, Gamumio, UMs, 0T4eCTBO
(ecnn meeTca), rocyaapcTBeHHbINM PerycTPauMoHHbIM HOMep 3anucy o0 rocygap-
CTBEHHOM perncrpaumm GbrMsn4eckoro nvua B KavyecTse UHAMBUAYaNbHOro npega-
NPUHMMATeNs), @ TaKk*Ke 06 MMEIOLLIMXCA 3MEHEeHMAX B YKasaHHON MHdopMaumm.
Bnageneu arperatopa 4oBoguT 4o cBegeHua notpebuTteneit nHdopmaumio o cebe
1 npogasue (McnonHuTene) nocpeacTeoM ee pasmMeLleHVa Ha CBoux cainte u (1nm)
CTpaHuue caiTa B MHGOPMaLMOHHO-Te/IeKOMMYHUKALUMOHHOM ceTn «MHTepHeT».
MHdopmaumio o npogasue (McnonHuTesne) Bnagesney arperatopa Brpase 40BecTu
[0 cBegeHVa noTpebuTenei nocpeacTsom pasmMeLLeHus Ha CBouX cante u (uam)
CTpaHuue canTa B MHGOPMALMOHHO-TeNeKOMMYHUKaLMOHHON ceTu «/HTepHeT»
CCbUIKM Ha CanT npogasua (McnonHuTend) B MHGOPMAaLMOHHO-TE/IEKOMMYHMKA-
LMOHHOM ceTn «IHTepHeT».

1.3. MNpogasey, (McnonHuTens) 06A3aH NpegoCcTaBWTb BAagesbly arperatopa u
pa3mecTUTb Ha cBoem canTe B MHOOPMALMOHHO-TeIeKOMMYHMKaLNOHHOW ceTu
«MHTepHeT» (Npu ero HannuMm) 4OCTOBEPHYH MHGOPMALMIO 0 cebe, YKasaHHyHo B
nyHKkTe 1.2 HacToAwen ctaTbn. B cnyyae, ecnn umeroTca M3mMeHeHWs B TaKoM MH-
¢dopmaumm, npogasey, (McnonHUTeNb) 06A3aH B TedeHne ogHoro paboyero aHA C
MOMEeHTa BHeCeHWA B Hee M3MeHeHU CoobLLMTb Bnagesbly arperatopa ob 3Tmx
M3MEeHEeHMAX N pPa3MecTUTb UX Ha CBoemM canTe B MHPOPMaLNOHHO-Te1eKOMMY -
HMKauMoHHoM ceTun «MHTepHeT» (Npu ero Hannuum). Bnagenew arperatopa o6a3aH
BHECTM 3TV M3MeHeHUA B MHopMaumio o npogasue (McnosH1Tene) B TeueHne og-
Horo pabouyero AHA, ecnn pasmMeLLeHne yKasaHHoM MHPOopMaLLMK OCyLLecTBAAETCS
Ha caiTe Bnagenbua arperaTopa v (M) ero cTpaHuue cainTa B MHPOPMALLMOH-
HO-TeNeKOMMYHUKaLMOHHOM ceTu «HTepHeT».

2. Ecnu Brg geAaTenbHOCTM, OCyLLecTBAAeMbIn nusrotosutenem (McnonHuTenem,
NpoAaBLOM), NOANEXHKUT ANLEH3MPOBaHUIO 1 (MAK) UCMONHUTENL UMeeT rocyaap-
CTBEHHYH aKKpeguTaumio, 40 CBegeHuA notTpebutena gomKHa bbiTb goBegeHa NH-
dopmauma o Buge geAatensHocTu nsrotosurens (McnonHMTens, Npogasua), Hove-
pe nnueHsnm 1 (Mnn) Homepe CBUaeTeNLCTBA 0 roCYAaPCTBEHHOM akKpeanTaumm,
CPOKax AencTBMA YKasaHHbIX AMueH3nn 1 (nu) cBnageTenbCTBa, a TakyKe nHbop-
Mauma 06 opraHe, BblgasLuemM yKasaHHbIe NLEeH3MIo 1 (MKn) cBuaeTensCTBO.

3. Hdopmauua, npegycmoTpeHHasa nyHKTamu 11 2 HacToALLen CcTaTbu, AOMXKHA
6bITb AOBeaeHa A0 cBegeHUs noTpebuTenel TakKe Npu ocyLLecTBAeHUN TOproB-
N, 6bITOBOrO M UHBIX BUAOB 06CAYKMBAHMA NOTPebuTe1ei Bo BpemMeHHbIX Nnome-
LLIeHMSAX, Ha APMapKax, C JIOTKOB U B ApYrux c/yyasx, eciv Toproens, bbiToBoe u
WHble BUAbI 06CNYKMBAHWA MOTpebuTenein ocyLLecTBAATCA BHE MOCTOAHHOMO
MecTa HaxoXKaeHua npogasua (McnonHuTens).
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Cratba 10. Undopmauma o ToBapax (paboTtax, ycayrax).

1. arotoeuTens (McnonHuTenb, Npogasel) 06a3aH CBoeBpeMeHHO NpegocTaBAaTb
noTpeéuTento HeobXoaMMy0 U 4OCTOBEPHYIO MHbOopMaUMio 0 Tosapax (paboTax,
ycnyrax), 06ecneymsaroLLyo BO3MOMKHOCTb MX NpaBusbHOro Boi6opa. Mo oTaesns-
HbIM Bgam ToBapos (paboT, ycayr) nepeyeHb 1 Crocobbl goseaeHra nHbopmaumm
A0 notpebuTtena yctaHaBansatoTca MNpaeutenscteom Poccuiickor Pegepaumm.

2. Undopmauumna o Tosapax (paboTtax, ycayrax) B 06a3aTenlbHOM NOPAAKe A0MKHA
cofeprkaTb:HanMeHOBaHMe TeEXHUUYECKOro perfamMeHTa Uam MHoe YCTaHoB/IeHHoe
3aKoHogaTesnbcTBoM Poccuitickon Pegepaumm o0 TeXHUHECKOM perynnmpoBaHimn m
ceugeTtenbCcTBylowee 06 ob6Aa3aTesbHOM MOATBEPKAeHMM COOTBEeTCTBMA ToBapa
obo3HaueHue;

cBeaeHuA 06 OCHOBHbIX NOTPe6UTeNbCKUX CBOMCTBAx TOBapoB (paborT, ycayr), B OT-
HOLLIEHMW MPOAYKTOB NUTaHMA CBegeHuns o cocTase (B ToM uMcie HaumeHoBaHue
MCMosIb30BaHHbIX B MPOLecce N3roToB/AeHNA NPoAYKTOB NMTaHWA N1LLeBbIX 4oba-
BOK, B110/10rM4eCcKu akTUBHbIX 406aBOK, MHGOPMALMA O HAAMUYUK B MPOAYKTax nu-
TaHWA KOMMOHEHTOB, MOsy4YeHHbIX C NMPYMEeHeHeM reHHO-UHKeHepHo-Mogudu-
LMPOBaHHbIX OPraHM3MoB, B C/lyyae, ecsin cogepraHne yKasaHHbIX 0praHM3mMoB
B TAKOM KOMFMOHeHTe cocTaBnAeT 6onee AeBATU AeCAThIX NPOLeHTa), N1LLEeBOon
LeHHOCTU, Ha3Ha4yeHnn, 06 yCoBUAX NPUMEHeHMA U XpaHeHMA NPOoAyKTOB NuTa-
HMA, 0 CNocobax U3roToBAEHUA roToBbIX 6tog, Bece (ob6beme), gaTe U MmecTe U3-
rOTOB/IEHMA 1 YNaKoBKM (pachacoBKM) NPOAYKTOB MUTAHNA, @ TaKXKe CBegeHns o
NPOTMBOMOKA3aHMAX A9 UX NPUMEHEHUA NP oTae bHbIX 3abonesaHuax. [epe-
ueHb ToBapos (paboT, ycayr), MHGOpPMaLMA O KOTOPLIX A0MKHA Cogep>KaTh NPoTU-
BOMOKa3saHWA 41a UX NpuMeHeHuaA Npuy oT4e bHbIX 3ab01eBaHnax, yTBepHKaaeTca
MpaeutenscTtBom Poccuitckoit Degepaumu;

LeHy B py6nax 1 ycnosuma nprobpeTeHmns Tosapos (paboT, ycayr), B TOM uncne npu
onnate ToBapos (paboT, ycnyr) yepes onpegesieHHoe Bpems rnocsie ux nepegaqm
(BbINONHEHMS, OKa3aHWA) NoTPebuTento, NOHYH CyMMY, MOA/eXKallyio Bbinaare
noTpebuTenem, 1 rpadu1K NoralieHmsa 3To CyMMbl;

rapaHTUNHbIN CPOK, eC/IN OH YCTaHOB/EeH;

npasuna v ycioBuA 3¢ heKTUBHOro 1 6e3onacHoro Mcnosib3oBaHMA Tosapos (pa-
60T, ycnyr);

nHdopmaumo 06 sHepreTHeckon 3¢ eKTMBHOCTY TOBAPOB, B OTHOLLEHWUM KOTO-
pbIX TPe60BaHWe 0 HaaMuMKM Takol MHPOopMaLUMK onpeasesneHo B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM 06 3HeprocbeperkeHn 1 0 NOBbILLEeHUW 3HepreTUYeckom 3¢-
dperkTnBHOCTY;

CPOK Cny»K6bl MAM CPOK rogHOCTM ToBapos (paboT), yCTaHOB/IEHHbIN B COOTBET-
CTBMM C HACTOALLMM 3aKOHOM, @ TaK¥Ke CBedeHNs 0 HeobX0aNMbIX AeNCTBUAX No-
TpebuTena no McTevyeHUM yKasaHHbIX CPOKOB M BO3MOMKHbIX NMOCAeACTBUAX NpU
HEeBbIMOIHEeHWM TaKUX AeCTBUIA, eciv ToBapbl (paboTbl) Mo MCTeHeHNM YKasaHHbIX
CPOKOB NpeaCTaB/AIT ONacHOCTb A8 ¥U3HU, 340POBbA U MMYLLLECTBa NoTpebu-
TesnA UM CTAHOBATCA HeMPUroAHbIMU 4151 UCMO/b30BAHMWA MO HA3HAYEHUIO;

agpec (MecTo HaxoxKaeHus), prpMeHHoe HavMeHoBaHue (HauMeHoBaHMe) U3ro-
ToBuTena (McnonHuTenNs, NPoaasLa), YNoIHOMOUYEHHOM OpraHn3aumm Uan yrosiHo-
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MOYeHHOro MHaAnBMAyanbHOro npeganpmnHnmMmaTena, MMmnopTepa;

nHdopmMaumio 06 06a3aTeslLHOM NOATBEPKAEHMM COOTBETCTBMA ToBapos (pabor,
YCAYr), YKa3aHHbIX B NyHKTE 4 cTaTby 7 HACTOALLEro 3aKoHa;

nHbOPMaLMIO 0 NPaBuIax NPoAaky Tosapos (BbINoAHeHMA paboT, oKkasaHMA yc-
nyr);

yKa3aHve Ha KOHKpeTHOoe NuLo, KoTopoe 6yaeT BbinonHATe paboTy (0KasbiBaTb
yeyry), u MHGOpMaLMIo 0 HeMm, ec/iu 3TO MMEeeT 3HauYeHue, NCXOAA U3 XapaKTepa
pab6oTsl (ycayrn);

YyKa3aHue Ha 1Crnosib3oBaHve GoHOrpaMmm npu oKasaHWm pasB/eKkaTesibHbIX yCayr
VCMOMHUTENAMU My3bIKasibHbIX Npou3BegeHui. Ecav npuobpetaemsiin noTpebu-
Tenem Tosap 6bin B ynoTpebneHmMmn nam B Hem ycTpaHasnca HegoctaTtok (HegocTaT-
K1), NoTpebuTesnto gonxkHa bbiTb NpegocTasseHa MHGopMauma 06 3ToM.

3. lhdopmauua, npegycMmoTpeHHas NyHKTOM 2 HacTosfLlelr cTaTbu, AOBOAUTCA
[0 cBegeHuA noTpebuTener B TeXHMYECKOM AOKYMeHTaumn, npuaaraemon K To-
Bapam (paboTtam, ycayram), Ha 3TUKETKax, MapKUPOBKON MM MHbIM CMOCO6OM,
NPUHATLIM ANA 0TAenbHbIX BUAoB Toeapos (paboT, ycayr). iHdopmauma 06 o6s-
3aTenbHOM NOATBEepPXKAeHMM COOTBeTCTBUA TOBAPOB NpeacTaBseTca B nopsaake 1
cnocobamu, KOTopble yCTaHOB/eHbl 3aKoHogaTenscTeom Poccuiickon Peagepaumm
0 TeEXHUYECKOM perynMpoBaHnm, U BK/KOYAET B ceba cBegeHMa 0 HoMepe A0KYMeH-
Ta, NOATBEpPrK4AtoLLLEero TaKoe COOTBETCTBME, O CPOKe ero A4encTema 1 06 opraHn-
3aumu, ero BblaaBLLeN.

Cratba 11. Pexkum paboTbl npogasua (McnonHutens).

1. Pexkum paboTbl rocygapCTBeHHbIX, MyHUUUMANbHbIX OpraHM3aumMin Top-
roBnuv, 6LITOBOrO M MHbLIX BUAOB 0BCAYXKMBAHMA noTpebuTenein ycTaHae-
NMBaeTcAa No peleHno COOTBETCTBEHHO OPraHoB UCMOMHUTENbHOM BAacTu
cy6bekToB Poccuiickoin Pegepaumm n opraHoB MeCTHOro caMmoynpaBeHus.

2. Pexxvm paboTbl opraHvM3aunii, ocyLwecTBAAIOWMX 4eATeNbHOCTb B che-
pax Toproeoro, 6bITOBOro M MHbIX BUAOB 06CAYKMBaHMA NoTpebutenen n
He yKa3aHHbIX B NyHKTe 1 HacToAweln cTaTbuX, @ TaK¥Xe MHAMBUAYANbHbIX
npegnpuvHuMmaTenei ycTaHaBAMBaeTCA UMW CAMOCTOATE/NbHO.

3. Pexkum paboTel npogasua (MCNonHUTens) 40BOAMTCA A0 CBeAeHMA No-
TpebuTenen n goKeH COOTBETCTBOBATbL YCTAHOBAGHHOMY.

Cratba 12. OTBeTCcTBEHHOCTL M3rotoeuTena (ucnonuurens,
npoaasua, BAagenbua arperatopa) 3a HeHageXKaLly UH-
dopmauuio o ToBape (paboTe, ycayre)

1. Ecv noTpebuTento He NpegoCTaBsieHa BO3MOXKHOCTb He3amegIMTesbHO MosyunTh
Mpu 3aK/1HUeHnM 4orosopa MHbopMaumio o Tosape (paboTe, ycsyre), OH Bripase noTpe-
60BaTh OT NpPoAaBLa (MCNOMHMTESNA) BO3MELLEHMA YObITKOB, MPMUMHEHHbLIX HeOBOCHO-
BaHHbIM YK/IOHEHVeM OT 3aK/1HHeHMs 40roBopa, a eC/v 40roBOop 3aK/H0UeH, B pasyMHbIN
CPOK OTKa3aTbCA OT ero MCMosHeHVs 1 NoTpeboBaTh BO3BpaTa yrsiadyeHHoM 3a Toeap
CYMMbI M BO3MeELLeHVA apyrx YobITKoB. (Mpy oTKase oT UcronHeHra 4orosopa noTpe-
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6uTenbL 06A3aH BO3BPATUTL TOBAP (Pe3ynsTaT paboThbl, YOIy, eC/IM 3TO BO3MOMHO MO UX
XapakTepy) npogasLy (McnonHuTento).

2. MpogaseL (MCronHUTenNs), He NPeAOCTaBMBLLMIA NMOKYMNAaTesIko NOsHOM U A0CTOBEPHOM
nHdopmaumn o Tosape (paboTe, ycyre), HeCeT OTBETCTBEHHOCTb, NPeayCMOTPEHHYH
nyHKTamm 1 - 4 ctatemn 18 nnm nyHKkTom 1 ctatbi 29 HacToALLero 3aKoHa, 3a HegoCTaTKM
ToBapa (paboTbl, yCyru), BOSHMKLLME MoC/Ie ero nepesaqyn rnotpebutento BcieacTeme
OTCYTCTBUA Y HEro Takon HGopMaLmm.

2. Bnagenew, arperatopa, NpeaocTaBMBLUMI NOTPebuTesto HegoCTOBEPHYHO UM Heros-
Hyt0 MHbOpMaUMo o Tosape (ycyre) nam npogasue (MCNosHMTesNe), Ha OCHOBAHMM KO-
TOpOI noTpebuTesnem 6bin 3aK/oueH 40roBop Kynam-npoaarkv (4orosop BO3MesgHoro
OKa3aHuA yC1yr) C NpoaaBLom (MCrosHMTesem), HeCeT OTBETCTBEHHOCTb 3a YObITKK, Npu-
UMHEeHHbIe NoTPebHTesnto BCIeACTBME NPeoCTaBeHs emMy Tako MHbopMaLmn.

Ecnmn MHOe He NpeAyCMOTPEHO COorfalleHeM MexKay BAagesnbuem arperatopa v
npogasuom (MCNoMHUTEeNeM) UM He BbITEKaeT U3 CYLLeCTBA OTHOLLEHU Mexay
HUMK, OTBETCTBEHHOCTb 33 WCMOMHEeHWe A0roBopa, 3aK/KHeHHOro noTpebuTe-
nem c npogasuom (MCMosHUTeNeM) Ha OCHOBaHMKM NPesoCTaB/IeHHON Bragesb-
uem arperatopa uHdopmaumm o Tosape (ycayre) uam npogasue (ucnonHmTene), a
TaKxKe 3a cobogeHne npas noTpebuTeneil, HapyLIeHHbIX B pesyskTaTe nepeaaqn
notpebutento Toeapa (ycayrv) HeHagnesKalero Kayectsa U obmeHa Henpogo-
BOMILCTBEHHOrO TOBApa Hag/ex<allero KauyecTBa Ha aHasforvuHbIi ToBap, HeceT
npogasey, (McnonHUTeNb).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3@ YBObITKM, NPUUYMHEHHbIe Mo-
TpebuTtenio BCieacTBMe NPeaocTaBneHsa emy HegoCTOBePHON UK HeMNOAHOM UH-
dopmauum o Tosape (ycnyre), B Ciyuae, ecnv Bagesew, arperatopa He 3meHseT
nHdopmaumio o Tosape (ycnyre), npegocTasneHHyo npogasuom (McnonHuTenem)
V1 COAEpHKaLLyOCa B NPeasIorKeHM 0 3aK/IHHeH 4oroBopa Kynan-npogarku (go-
roBOpa BO3Me34HOro OKasaHusa yciyr).

2.2. NMoTpebutens Bripase npeabaBUTbL TpeboBaHWe K Bnagenbly arperatopa o
BO3BpaTe CyMMbl MPOV3BEAEHHON MM NpeaBapuTesbHOM oniatel ToBapa (ycayru).
Bnageney arperatopa Bo3Bpalwa@eTr cymMmmy Mosy4eHHON MM npeaBapuTesibHON
onnaTtbl Toapa (yciyru) B TedeHue AecAaTy KaneHaapHbIX AHen co AHA npeabsas-
fleHVA noTpebuTenem Takoro TpeboBaHUA NPy 04HOBPEMEHHOM HaAuunn ciepy-
HOLLMX YCNOBUI:

Toeap (ycnyra), B OTHOLIEHUM KOTOPOro notpebutesiem BHeceHa npeasaputesb-
HaA orsaTa Ha 6aHKOBCKMI cyeT Brlagesblua arperaTtopa, He nepegaH notpebure-
10 B cpok (ycnyra He oKasaHa B CPOoK);

noTpebuTens Hanpaswn npogasuy (MCnonHUTen) yeegomaeHune ob oTkase oT
MCMOMIHEeHUA A0roBopa Kynan-npogaxu (4orosopa Bo3Me3aHOro OKasaHusa yc-
Nyr) B CBA3M C HapyLleHnem npogasuom (McnosHuTenem) obsasatenscTea nepe-
AaTb ToBap (OKasaTb ycayry) B yCTaHOB/EHHbIN CPOK.

Hapsagy c TpeboBaHvem o Bo3BpaTe CyMMbl NpeaBapuTesibHOM onsaaTel ToBapa
(ycnyrun) notpebuTtens HanpasndeT Bnagenbly arperatopa nogrsepaeHue Ha-
npaeneHna npogasuy (McnonHWTento) yeegomseHns 06 OTKase OT UCMosHeHUs
forosopa Kynav-npogaskv (aorosopa Bo3mesgHOro okasaHua ycnyr).Ecam nHoe
He NpeayCcMOTPEeHO YC/I0BMAMM MOsb30BaTeIbCKOro UM MHOMO CorMalleHua no-
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TpebuTena c BfagenbLem arperaTopa, ysegomneHve npogasuy (McnonHuTesnto) 06
OTKaze OT MCMOo/IHeHVA 40roBopa Kynan-npogaxun (Aorosopa BO3MesgHOro oKa-
3aHKA yCyr) MoxKeT 6bITb HAaNpPaBseHo Bnagesbly arperatopa, KoTopbli 06A3aH
HanpasuWTb ero npogasuy (McrnonHUTenNto).

2.3. B cnyyae, ykasaHHOM B HacCToALeW CTaTby, Bfagesel arperatopa Bnpase
OTKasaTb NoTpebuTento B BO3BpaTe CyMMbl NpeaBapuTesibHOM onnaTthl ToBapa
(ycnyrn) npu noayyeHmn oT npogasua (MCNonHUTenA) NoATBEpPKAeHUA NPUHATUA
notpe6utenem Toeapa (0KasaHua ycayru) Npu ycioBMKU, UTO KOMWUA Takoro noga-
TBeprKkgeHua bblna HanpaBneHa BAagesbuem arperaTopa noTpebuTento B Teve-
HVe AecATU KafieHaapHbIX AHel Co AHA NoayYeHus Bnagesbuem arperatopa Tpe-
6oBaHMA 0 BO3BPaTe CyMMbl NpegsapuTensbHoin onnatel Toeapa (ycnyri). B cnyuae
Hecornacma notTpebuTena c NnpeacTasneHHbIMU BAagenblem arperatopa AoKasa-
TenbCTBaMU NPUHATUA noTpebutenem Tosapa (oKasaHuA ycayru) notpebuTtens
BripaBe TpeboBaTb BO3BpATa CyMMbl NPON3BELEHHOM MM NpegBapuTebHOM onna-
Tbi TOBapa (ycnyru) B cygebHomM nopsaake.

3. Mpy NpUUMHEHUM Bpeaa »KM3HW, 340POBbI0 1 MMYLLLECTBY NoTpebutens sciea-
CTBME HenpeaocTaBseHWA emMy MOMHON U A0CTOBepHOM MHGpOopMaUuM o ToBape
(paboTe, ycnyre) noTpebuTens Bnpase NnoTpebosaTh BO3MELLeHMA Takoro Bpeaa B
nopagke, npegycMoTpeHHOM CTaTbei 14 HacToALLero 3aKoHa, B TOM Unc/e MNoAHo-
rO BO3MeLLeHUA YBbITKOB, MPUUMHEHHbIX MPUPOAHLIM 06'beKTaM, HAX0AALWMMCA B
cobcTBeHHOCTU (BnageHun) notpebutens.

4. Mpu paccmoTpeHur TpeboBaHWIi NOTpebuTensa o BoameLLeHUM yBbITKOB, Npuyn-
HEeHHbIX He40CTOBEPHOW NN HegOCTaTOYHO NoMHOW nHdopMaumelt o Toeape (pa-
60Te, ycnyre), HEOBX0AMMO MCXOAMTL U3 MPeANosnoxKeHns 06 0TCyTCTBMM y noTpe-
61TeNAa crneumanbHbIX NO3HaHMM 0 CBOMCTBAX U XapaKTepucTMKax Tosapa (paboTsl,

yenyru).

Cratba 13. OTBeTcTBEeHHOCTb M3rotosutensa (UcnonHuTens,
npogasua, yNnosIHOMO4YeHHOW OpraHu3auum unm
VNOMIHOMOYEHHOr0 MHAMBUAYANBHOMO npegnpuHuMmaTens,
MMMopTepa) 3a HapyLeHue Npas NnoTpebuTenei

1. 3a HapyweHue npas noTpebuTenel M3rotosutens (McnonHWTeNb, Npogasel,
YNO/HOMOYEHHaA OpraHn3auma UAM YyrnosHOMOYeHHbIM NHAVMBUAYAbHBIA npesa-
NpUHYMaTe b, MMMNOPTep) HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYH0 3aKOHOM
WY OrOBOPOM.

2. Ecnn nHoe He YCTaHOB/1IEHO 3aKOHOM, y6bITKl/I, NnpUYynHeHHble I'IOTPEGMTEHPO,
nognex<at BoO3mMeLleH1 B NosIHOM cymMmme cBepx HeyCTOVIKM (I'IEHM), YyCTaHOB/MeH-
HOM 3aKOHOM UK [0rosopom.

3. Ynnata HeycTolku (NeHn) 1 Bo3melueHne y6bITKOB He 0CBOBOXKAatT U3roTOBM-
Tena (McnonHMTena, NpoaasLa, YNoAHOMOYEHHYH OpraHn3aLmio UAnM YrosHOMO-
YEeHHOro MHAMBUAYANLHOrO NpearnpuHMMaTens, MMnopTepa) OT UCMOTHEeHNA BO3-
NO¥KeHHbIX Ha Hero 06A3aTesIbCTB B HAaType nepeg notpebuTenem.

4. WsrotoeuTens (McnonHuTesb, Npogasew, YrNosIHOMOYeHHasa opraHusaumsa uam
YMONHOMOYEHHbIN MHAMBUAYA/bHBIA NpeanpUHUMaTe b, UMNopTep) ocBo6oXKaa-
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eTca OT OTBeTCTBeHHOCTM 3a HeucrnosiHeHne 06A3aTenbCTB UM 3a HeHagsex<allee
ncnonHeHve 06933Tef|bCTB, ecnn AoKaxeT, YTO HencrnosiHeHne 064a3aTenbCTB Un
X HeHagnex<aillee ncnosiHeHre Npon3oLlsio scsieacreme Hel'lpeO,ﬂ,Ol'Il/lMOVI Cunbl, a
TaK*e Mo MHbIM OCHOBaHMAM, nNpegayCcMoTpeHHbIM 3aKOHOM.

5. Tpe6osaHua noTpebutens 06 ynaarte HeycTorKu (neHu), npeaycmoTpeHHoM 3a-
KOHOM W/ 4OrOBOPOM, MOA/eXKaT YA0B/IeTBOPEHMIO M3roToBuTenem (ucnonHmre-
nem, NpogaBLLOM, YNOMHOMOYEHHOM OpraHu3aument Uam yrnosHoOMOYeHHbIM UHAN-
BMAYa bHbIM NpearnpuH1UMaTenem, MMNnopTepom) B 406P0OB0/IbHOM MopAaKe.

6. Npv yaoeneTsopeHnn cygom TpeboBaHmi NoTpebutend, yCTaHOB/EHHbIX 3aK0-
HOM, Cy, B3bICK/BaeT C u3rotoeuTena (McnonHMTens, npoaasLa, yrnosHOMOYeHHOM
opraHusauun nam ynosTHOMo4YeHHOro nHanemnayasibHoro npegnpunHmumMmartena, M-
rnopTepa) 3a HecobntogeHve B 4o6poBOALHOM MopsagKe yaoBneTBopeHns Tpebo-
BaHWi NoTpebuTens wrpad B pasmepe NATbLAECAT NPOLEHTOB OT CyMMbl, NPUCY K-
[AeHHOo CygoMm B nonb3y notpeburtens.

Ecnu c 3aaBneHemM B 3aLMTy NpaB NnoTpebuTenda BbICTYNakoT 06LLecTBeHHbIe 06b-
eanHeHua notpebuteneit (Mx accoumaumm, CoH3bI) UM OpraHbl MECTHOro camoy-
npaefeHua, NATbAECAT NPOLLEHTOB CyMMbl B3bICKAHHOM0 WTpada nepeyncnaoTca
yKa3aHHbIM 06beamHeHnaM (MX accoumaumam, Co3am) Uam opraHam.

Cratba 14. UmywiecTBeHHaA OTBETCTBEHHOCTDb 3a Bpea,
NpUYMHEHHbIN BCeaCcTBMe Hego0CTaTKOB ToBapa
(paboTbl, ycayru)

1. Bpea, NpUYMHeHHbI ¥KN3HKM, 340POBbLI0 UM UMYLLECTBY noTpebuTens Bciea-
CTBME KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, peLenTypHbIX UM MHbIX HegocTaT-
KoB ToBapa (paboTbl, ycyri), NoAe:KUT BO3MELLLEHMWIO B MOHOM o6beme.

2. MNpaso Tpe6oBaTh BO3MeLLlEHMA Bpeaa, MPUYMHEHHOro BC/ieacTBMe Heao-
cTaTKoB ToBapa (paboTsl, ycayru), NpusHaeTca 3a N06biM NnoTeprneswmnm He-
3aBMCUMMO OT TOr0, COCTOSA/ OH B A0rOBOPHbIX OTHOLIEHMAX C npogasuom (1c-
NofIHUTENeM) UN HeT.

3. Bpeg, NpUUYMHEHHbIN KU3HW, 340PO0BbI0 MM UMYLLECTBY noTpebutens, nogse-
YKUT BO3MELLIEHUIO, eC/IN Bpeg, NpUUMHEH B TeYeHre YCTaHOB/IEHHOMO CPOKa CY3K-
6bl MM CpoKa rogHocTy Tosapa (paboThl).

Ecnm Ha ToBap (pesynstaT paboThl) f4oMKeH BbiTh YCTAHOB/EGH B COOTBETCTBUM C
nyHKTamu 2,4 cTaTbu 5 HacToALero 3aKoHa CPOK CAYKObl AN CPOK FOAHOCTH, HO
OH He yCTaHoB/eH, NMbo NoTpebuTento He Bbia NpesocTaBaeHa NnosHas 1 40CTo-
BepHan NHOopPMaLMA 0 CPOKe CAYKObl UM CPOKe rogHOCTU, IMbo NoTpebuTens He
6b11 MPOUMHGPOPMUPOBAH 0 HEOBXOAMMBIX AEMCTBUAX MO MCTEHEHUWN CPOKa CAYObI
WAV CPOKa roAHOCTY Y BO3MOMHbIX MNOC/eACTBUAX MPU HEBbINOAHEHUN YKa3aHHbIX
fencteuii, nbo Tosap (pesynstaTt paboThbl) MO UCTEUeHMM STUX CPOKOB NpeacTas-
N1AeT ONacHOCTb A/19 *KU3HW 1 340P0BbA, Bpes, NoasesKuT Bo3MeLLeH!o He3aBrCK-
MO OT BPeMeHU ero NpUYnHeHus.

ECM B COOTBETCTBMM C HACTOALLEro 3aKoHa M3roTosuTenb (McnonHuTenb) He ycTa-
HOBMA Ha Tosap (PaboTy) CPOK CAy»K6bl, Bpea NoANeXKUT BO3MELLLeHUIO B Crlyyae
ero NpUUnHeHVA B TeYeHme gecaTu feT co AHA nepeaaqn Tosapa (paboTbl) noTpe-
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6MT€I‘IPO, a ec/n geHb nepegayvyn yCtTaHOBUTb HEBO3MOXKHO, C AaTbl N3roToBsieHNA
TOBapa (OKOH‘-IE\HVIFI BbIMO/IHEHNA pa60Tbl).

Bpea, npyunHeHHbIN BCneacTBMe HegoCTaTKOB TOBapa, NoA/ieKUT BO3MELLLeHMHO
npoAaBLoM 1AM N3roToBMTEsIeM ToBapa Mo Bbibopy noTepnesLuero.

BpE,CI,, I'IpVI'-IVIHEHHbIVI BCnegcrBMe HegoCTaTKOB pa60TbI nnn ycnyru, nognexxkunTt
BO3MeLleHNH ncnosiH1Tenem.

4, NsroTtoButens (MCNonHMTEsNb) HECeT OTBETCTBEHHOCTL 3a Bpeg, NPUUYMHEHHbIN
YKU3HM, 340POBbLI0 UM NMYLLLECTBY NOTpebuTena B CBA3M C UCMO/Ib30BaHMeM MmaTe-
pvanos, 060pyA0BaHMA, UHCTPYMEHTOB U MHbIX CPeacTB, HeobXoanMbIX 414 Npo-
W3BOACTBA TOBAPOB (BbinosiHeHna paboT, okasaHWA ycyr), He3aBMCKMMO OT TOro,
MO3BO/AM YPOBEHb HAYUHbIX M TEXHUYECKUX 3HAHWUIA BbIABUTbL MX 0CO6bIe CBOMCTEA
WAV HeT.

5. UaroTtoeuTens (McnonHuTesb, Npogasew;) 0CBo60XK4aeTcA OT OTBETCTBEHHOCTY,
eC/IM AOKaxKeT, UTo Bpes NpUUYMHeH BCieaCcTBUe Henpeoaonmmon Cubl UAn Hapy-
weHua notpebuTesem YCTAHOB/EHHbIX MPaBWA MCMOb30BAHMA, XpaHeHUs uan
TpaHcnopTupoBKM Tosapa (paboThl, ycayri).

CraTtbAa 15. KomneHcauua mopanbHOro spega

MopanbHbIi, NpUYMHEHHbIN NoTpebuTento BCneacTsMe HapyLleHua U3roToBuTe-
nem (McnosnHUTesIem, NPOAABLOM, YIOMHOMOYEHHOM opraHusaument Uam ynos-
HOMOYEHHbIM VHAMBKAYANbHBIM NpearpuHumaTenem, UMNopTepom) npase no-
Tpebutensa, nNpegycMOTPEHHbIX 3aKoHaMK W NPaBOBbIMW akTamu Poccuiickoin
Qegepauuy, perynnpyrowmmMmn oTHOLEHNA B 061acTy 3alumMTbl Npae noTpebuTte-
nen, NogNexKUT KoMMNeHcauuun NpuinH1Tenem Bpega npu Haamumm ero BUHbI. Pas-
Mep KOMMeHcaLuumn MopasnbHOro Bpeaa onpegenAerca CyaoM 1 He 3aBUCUT OT pas-
Mepa BO3MeLLeHNA MMYLLLeCTBEeHHOro Bpeaa.

KomneHcauua MOpasnbHOro Bpeda ocyuwectenaeTcAa He3aBNCMMO OT BO3MeLleHnA
MmyLleCTBeHHOro epeaa 1 noHeceHHbIX I'IOTpEGVITEI'IEM y6bITKOB.

CraTtba 16. HegencrentensHoCTb yCN0BUN 40roBOPa,
yieMn[1oWwmx npaBa notpeburens

1. Ycnoeusa gorosopa, yLemssoLLmMe npaga notTpebutesnd no CpaBHeHWo C NpaBu-
NamMu, YCTaHOBMAEHHbIMM 3aKOHaMU WU MHBIMW NPaBOBbIMKW akTamu Poccuiickon
®Megepauun B 061aCTV 3aWMThl NpaB noTpebuTenel, NPU3HAOTCA HegencTBn-
TenbHbIMU. ECN B pe3ynbTaTe UCMNoHeHMA 40roBopa, YiemMnatoLero npasa no-
TpebuTens, y Hero BO3HUKAM YObITKKU, OHN Nog/exKaT BO3MeLLeHN0 N3roToBuTe-
nem (McnonHMTeNem, NMPoAaBLIOM) B NoHOM o6beme.

2. 3anpewaetca ob6ycnoBAnBaTh nNpuobpereHre oaHMX ToBapos (paboT, ycayr)
o6A3aTesbHbIM NpuobpeTeHmemM MHbIX ToBapos (paboT, ycayr). Y6bITKY, npuum-
HeHHble NoTpebuTesto BCeACTBME HapyLIeHVA ero npasa Ha cBo60aHbI BbIGop
ToBapoe (paborT, ycyr), Bo3MeLLaTca npogasuom (McnonHuTenem) B NoaHom
obbeme. 3anpeLuaeTca 0bycnoBAMBaTb yA0BAETBOPEeHVe TpeboBaHUi noTpebu-
Tenein, npeabaABAAeMbIX B TeUeHMe rapaHTUMHOro CPOKa, YCA0BUAMMU, He CBA3AH-
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HbIMW C HegOCTaTKamm ToBapos (paboT, ycayr).

3. MNpogasey, (McnonHuTesns) He Bnpase 6e3 cornacua NoTpebuTens BbIMOHATL
AonosHuTenbHble paboThl, ycayru 3a nnaty. [loTpebuTtens BnpaBe OTKasaTbcA
OT onnaTbl Takmx paboT (ycyr), @ ecan oHM onnayeHsl, NoTpebuTesb BNpase no-
TpeboBaTb OT Npogasua (McnonHWTeNA) Bo3BpaTa ynnadeHHol cymmsl. Cornacue
noTpebutensa Ha BbiNOAHEHWe A0MONAHUTeNbHBIX PaboT, ycayr 3a naaty ohopm-
nAaetca npogasuom (McnonHUTenem) B NMCbMeHHoM hopme, eciv nHoe He npes-
yCMOTpeHo dbegepasnbHbIM 3aKOHOM.

Cratba 16.1. Popmbl M NOpPALOK oNaaThbl NpU Npogake ToBa-
pog (BbinosnHeHU paboT, OKasaHun ycayr)

1. Mpogasev, (McnonHuTenb, BAagenew arperatopa B C/ly4ae UCrosb30BaHNA B CBO-
el feATeIbHOCTM Ha/IMUYHBIX PAcyeToB C noTpebuTtesem) o6a3aH obecneunTb Bo3-
MOHOCTb OM/aTbl ToBapos (paboT, ycyr) nyTem UCnosib30BaHMUA HaLMOHa bHbIX
NAATEeXKHbIX UHCTPYMEHTORB, @ TaKMKe HasIMYHbIX PacyeToB Mo BbI6opy noTpebuTens.

C01.07.2021 B @63. 2 1. 1 cT. 16.1 BHOCATCA nameHeHus (D3 ot 31.07.2020 N 290-D3)
Cm. byayLiyio pegakumio.

C 01.03.2021 go 30.06.2021 06A3aHHOCTb, YCTAHOB/IEHHAA HUKE, BOSHMKAET, ec/n
BbIpyuyKa npesbiwaeT 30 maH. py6neit (O3 ot 31.07.2020 N290-D3).

0683aHHOCTL 06ecneyrTs BO3MOMKHOCTb OMn/iaThl TOBApPOE (paboT, ycyr) c cnosb-
30BaHMEM HaLMOHa/bHbIX MAATEXHbIX MHCTPYMEHTOB B pamMKax HauMOHasbHOM
CUCTeMbl NAATeXKHbIX KapT pacnpocTpaHaeTca Ha npogasua (McnonHuTens, Bna-
fenbLa arperaTopa), y KoToporo BbipydKa OT peanv3aummu ToBapoBs (BbiNoaHeHNa
paboT, OKazaHuA ycayr) 3a NpeAaLecTBYOLMIM KaneHaapHbIii rog NpeBbIwaeT co-
POK MUMMOHOB py6nen.

Ecnm mecTo onnatel ToBapoe (paboT, yciyr) HaXo4MTCA B MeCTe, rae He NpegocTas-
NAKTCA YCAYr A0CTYNa K NOABUXKHOM paanoTenedoHHoM cBasn 1 (unv) cpeacteam
KO/IIEKTMBHOMO AOCTYMNa K MHPOPMALMOHHO-TENeKOMMYHUKALNOHHOM ceTh «MH-
TepHeT», npogasel, (McnonHUTenb) ocBoboXKaaeTca oT 06a3aHHOCTU obecneunTb
B 3TOM MeCTe BO3MOHOCTb 0nnaThl ToBapoBs (paboT, ycayr) € ucrnonb3oBaHuem
HaLMOHANbHbIX MNAATEKHbLIX UHCTPYMEHTOB.

MpogaseL, ocBoboOXKAaeTca OT 0643aHHOCTM 0becneynTb BO3MOXKHOCTb OM/aThbl
TOBApOB C MCNOsib30BaHMeM HauMOHasbHbIX NaaTeXHbIX MHCTPYMEeHTOB B TOP-
rosom 06beKTe, Bbipyyka OT peannsaumv TOBapoB B KOTOPOM COCTaB/AeT MmeHee
NATY MUAMOHOB py6eit 3a NpeaLlecTBYHOLWMM KaneHaapHbI rog,.

2. OnnaTa ToBapoe (paborT, ycayr) MoXKeT Npov3BoAUTLCA noTpebuTenem B COOT-
BETCTBUM C yKasaHvem npogasua (McnosHMTens) nytem pacyeTos yYepes Cy6beK-
TOB HaLMOHaIbHOW N/IAaTeXKHOM CUCTeMbI, OCYLLECTBAAILLMX OKa3aHWe NAaTeXHbIX
ycnyr B COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuiickon Pegepaumn o Haumo-
HasIbHOW NAaTeXKHOM cucTeme, ecsiv MHoe He ycTaHoBeHo dedepasibHbiMU 3aKo-
HaMU1 AN MHBIMWM HOPMATMBHbIMW NMPaBOBbIMKU akTamu Poccuiickon Pegepaumm.

3. Mpu onnate ToBapos. (paboT, ycayr) HAMMUHLIMK AeHeXHbIMW CpeacTBamm 068-
3aTenbCTBa notpebutens nepes npogasuom (McrnonHuTenem) Mo onsate ToBa-
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pos (paboT, ycyr) cuMTaloTCA UCMOHEHHbIMK B pa3mepe BHECEHHbIX 4eHeMHbIX
CPeaCTB C MOMEHTa BHeCeHVA HaIMYHbIX AeHeXKHbIX CPeacTs npoaasuy (MCcnosHm-
Tento) NMbo nnaTexkHomMy areHTy (Cy6areHTy), OCyLLIECTB/ALWEMY 4eATe/IbHOCTb
no npviemy nnatexken GUan4ecknx uL,

Mpu onnate Tosapos (paboT, ycayr) nyTem nepesoga NpegocTasasembix noTpe-
61TeNnem HaMMUHLIX AeHEeKHbIX CPpeaCcTB 6e3 OTKPbITMA 6AaHKOBCKOro cyeta 06A3a-
TenbCTBa noTpebuTens nepes npogasuom (McrnonHUTeem) no onnaTte ToBapos (pa-
60T, yCyr) CUMTAKOTCA UCMOMHEHHBLIMM B Pa3Mepe BHECeHHbIX AeHeHbIX CpeacTB
C MOMeHTa BHeceHUA I'IOTpE6VITeI'IeM HaAM4YHbIX AeHeXHbIX cpeacTs er,ﬂ,VITHOl‘/’I
opraHusaummn Anbo 6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), ocylectsna-
HOLLMM 4eATesIbHOCTb B COOTBETCTBMM C 3aKoHogaTebcTeomM Poccuitckon Megepa-
LMK 0 HALMOHAsILHOM NAaTeXKHo crcTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHeXKHbIX CPeacTs B pamMKax
npumMmeHaembIx ¢opm 6e3HaNNUYHbIX pacyeToB 0bA3aTenbCTBa NoTpebuTensa nepeq,
npogasuom (McnonHuTenem) no onnarte Tosapos (paboT, ycyr) CUMTaroTCa UCMosn-
HEeHHbIMW B CyMMe, YKa3aHHOM B PacnopsarKeHnn o NepeBoae geHerKHbIX CpeacTs,
C MOMEeHTa NoATBePKAEHWA ero UCMosIHeHWA 06CyKMBatoLLel NoTpebuTensa Kpe-
ONTHOM opraHu3aumen.

4. TMpu onnate ToBapos (pa6oT, ycayr) npogasuy (MCNoAHMUTEsNO) 3anpeLLeHo ycTa-
HaB/MBaTb B OTHOLLEHMM 04HOro BMAa ToBapoB (paboT, yciyr) pasnnyHbie LeHsbl
B 3aBMCMMOCTM OT CMocoba X onaaThbl MOCPeACTBOM HafIMYHLIX PAcYeToB UAKN B
pamkax npumeHsaemMbix Gopm 6e3HaNNYHBIX Pac4eToB.

5.Mpogaseu (MCNonHMTEsIb) HECET OTBETCTEEHHOCTb 33 BO3HMKLLME Y noTpebuTena
yObITKM, BbI3BaHHbIE HapyLLueHem TpeboBaHWi NyHKTa 1 HacToALen cTaTb.
Cratba 17. CyaebHan 3awmTa npaB noTpebutenen

1. 3awmTa Npae NnoTpebuTenei ocyLLecTBAAeTCA Cya0M.

3awmTa npae notpebuTeneli ycayr, oKasbiBaembiX GUHAHCOBLIMU OpraHn3aumn-
AMMW, OPraHU3yLLMMM B3aMMOLENCTBME C YNOSHOMO4YeHHbIM Mo npaBam noTpe-
6utenei dbrMHaHCOBbIX ycnyr B cooTBeTcTBMM ¢ DegepanbHbiv 3akoHom «06 yron-
HOMO4YeHHOM Mo npaBam notpebuTenelt GUHAHCOBLIX YCAYr», OCYLLECTBAALTCA C
0Co06eHHOCTAMM, YCTAHOB/EHHbIMM yYKa3aHHbIM DegepanbHbiM 3aKOHOM.

2.Vickuv 0 3awmTe npas noTpebuTenei MmoryT 6biTb NpeabaseHbl Mo Bbibopy UcTua
B Cy4 Mo MecTy:

HaxoxaeHnAa opraHMsaunu, a eC/qim OTBeTYMKOM ABAAETCA I/IH,CI,VIBI/I,D,yaﬂbeIl\/’I npea-
NPUHNMaTE/b, - ero XnTesnbCTBa,

HUTenbCtBa Nan I'IpE6bIBaHVIF| ncTua;
3aKK4yeHnAa nnan ncnoaHeHnAa goroeopa.

Ecnmunck Kk OpraHM3aunn BbiTeKaeT U3 geATesIbHOCTU ee cbvmmana mnnn npeagcrtasn-
TenbCTBa, OH MoXeT 6bITb npegabABsieH B Cy4 NO MeCTy HaxXoXaeHuAa ee ¢Mnmana
nnan npeactaBuTenibCTea.

3. MoTpebuTenu, NHble NCTLBI N0 MCKaM, CBA3AHHbIM C HapyLLUeHMeM npae noTpe-
6vTene, 0cBObOOXKAAKOTCA OT yNAaThbl rOCYA3aPCTBEHHOM MOLLAVHbI B COOTBETCTBUM
C 3aKoHogaTenbcTBoM Poccuinckon Pegepaumu o Hanorax u cbopax.
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[maga Il. SALLMTA NPAB NOTPEGHTENEW MPH NMPOJAXE
TOBAPOB MOTPEBUTEIAM

Cratba 18. [paBa noTpebuTensa npy o6Hapy»XeHun B ToBape
HeAoCTaTKoB

1. MoTpebuTesns B ciiyyae obHapyKeHUs B TOBape HegoCTaTKOB, eC/iv OHW He Bbln
OroBOpeHbI MPoA4aBLOM, Mo CBoeMy Bbibopy Brpase:

noTpe6oBaTh 3aMeHbl Ha TOBap 3ToM e Mapku (3Tux ke mogenu 1 (Mnn) apTu-
Ryna);

noTpe6oBaTh 3aMeHbl Ha TaKOo e ToBap ApYroi Mapku (Mogenu, apTuKyna) c co-
OTBETCTBYHOLLMM NepepacyeToM NOoKYMHOM LieHbl;

I'IOTPEGOBaTb COopasmMepHOoro ymeHbLleHunAa I'IOKyI'IHOﬁ LeHbl;

FIOTpe6OBaTb HesameanmTesibHoOro 693803ME3,C|,HOF0 YCTpaHeHnAa HegOoCTaTKOB
TOBapa 1AM Bo3mMelleHnA pacxogoB Ha UX ncnpasneHue I'IOTpeﬁl/ITEI'IEM mnnu Tpe-
TbUM NNLLOM;

0TKa3aTbCA OT MUCMO/HeHMA 40roBopa Kynan-npogaskm 1 notpebosaTh BO3BpaTa
ynaayeHHoM 3a ToBap cyMmbl. o TpeboBaHMO NpoAaBLLA U 3a ero cyeT noTpebu-
Tenb AOoMKeH BO3BPaTUTbL TOBAp C HegocTaTkamu. [Mpu 3Tom noTpebutess Brpase
noTpe6oBaTb TaKKe MoHOM0 BO3MeLLeHMA YBbITKOB, MPUYMHEHHbIX emMy BCes-
CTBUWE NPoAarkM ToBapa HeHaAnerKalero Kayectsa. Y6bITKM BO3MeLLaloTCa B CPOo-
KW, YCTAHOB/IEHHbIe HAaCTOALMM 3aKOHOM A9 YA0B/eTBOPeHUS COOTBeTCTBYH-
LWMX TpeboBaHMiM NoTpebuTens.

B 0THOLLEHMM TeXHMYECKM C/I0XKHOro ToBapa NoTpebuTesnb B Ciyyae 06HapyrKeHua
B HEM Heg0CTaTKOB BrpaBe 0TKa3aTbCA OT MCMNOIHEeHUA 4Or0Bopa KYMN/IM-Mpogasku
1 NoTpeboBaTb BO3BpaTa yrnjaayeHHONM 3a TaKon ToBap CyMMbl 160 NpeabsaBnuTb
TpeboBaHWe 0 ero 3ameHe Ha TOBApP 3TOW ke MapKu (Mogenu, apTvKyna) Uav Ha Ta-
KOW e ToBap Apyroi Mmapku (Mogenu, apTuKyna) C COOTBETCTBYHLLMM nepepac-
4eTOoM MOKYMHOW LieHbl B TeYeHue NATHaALaTV1 gHel Co AHA nepegadyn notpebuTe-
110 TaKoro ToBapa. Mo McTeyeHnn 3Toro CPoKa yKasaHHble TpeboBaHWA nogaexxat
VA0B/IeTBOPEHUNIO B OAHOM U3 C/1eayHoLMX Cy4aes:

06HapyKeHue CyLLLeCTBeHHOro HegoCTaTKa ToBapa;

HapylweHne yCTaHOB/IeHHbIX HACTOALLUM 3akoHoM CPOKOB yCTpaHeHMA HegoCcTaT-
KOB TOBapa;

HEBO3MOXKHOCTb MCMNOb30BaHNA TOBapa B TeYeHMe KaxKaoro roga rapaHTuiiHoro
CPOKa B COBOKYMHOCTK 6osiee yem TpUALATL AHEel BCneacTBMe HeoAHOKPATHOro
YCTpaHeHWsa ero pasiMyHbIX Heg0CTaTKOB.

lMepeyeHb TEXHUYECKW C/IOXKHbIX TOBApoB yTBep:kaaerca MpasuTtenscteom Poc-
cuinckon Pegepaunn.

2. Tpeb6oBaHMWA, yKasaHHble B NyHKTe 1 HacToALLei cTaTbu, NPeabABAATCA NoTpe-
6uTenem npogasuy AM60 YNOMNHOMOUYEHHOM OpraHn3aLmm UM yrnoaHOMOUYeHHOMY
NHAMBUAYANbHOMY NpeanpuHUMaTesto.
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3. MoTpebuTens Bnpaee npegbABUTL TPE60BaHMA, yKa3aHHbIe B ab3aLax BTOPOM U
NATOM NyHKTa 1 HacToALWel cTaTby, N3roTOBUTEsHO, YNOMTHOMOYeHHOM opraHm3a-
LW UM YOMHOMOYEHHOMY MHAVBUAYANbHOMY NpeanpyHUMATeso, UMNopTepy.

Bmecto npeabABsieHNA 3TUX TPEGOBaHMﬁ I'IOTpEGVITEJ'Ib BrpaBe BO3BPaTUTb 13ro-
TOBUTENH AN MMMNOPTepy ToBap HeHadsnexallero Ka4ecrtsa U I'IOTpeﬁOBaTb BO3-
BpaTa ynnaquHoﬁl 3a Hero cymMmmbl.

4. Ytpatun cuny. - @egepanbHbiii 3aKoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME Y NOTpe6buTena KacCcoBOro UM TOBAapHOro Yeka AMbo MHOro AOKy-
MeHTa, yA0CTOBepALLMX GaKT U YCI0BUA MOKYMKU TOBapa, He ABASeTCA OCHOBA-
HWeM A/19 0TKa3a B YA0BNETBOPEeHMM ero TpeboBaHUi.

Mpogaseu (M3roToBMTESL), YNIOIHOMOUYEHHASA OPraHN3aLUmMA UAN YNoAHOMOUYEHHbIN
WHAMBUAYANbHBIN NpeanpyHUMaTe b, MMNopTep 06A3aHbl NPUHATL TOBAp HeHaga-
flexkallero Kayectsa y notpebutensa v B clydae HeobXoAMMOCTM MPOBEeCTH Mpo-
BepKy KadecTsa ToBapa. [oTpebuTesb Bnpase y4acTBOBaTL B NPOBEPKe KayecTsa
ToBapa.

B ciyuae cnopa o npruMHax BO3HMKHOBEHWA HegoCTaTKoB ToBapa npogasel, (13-
roTOBMTE/Ib), YNONHOMOUYEHHAA OpraHn3aumsa UaM YrosHOMOUYEHHBIA UHAVBUAY-
anbHbIN NpegnpuHMMaTe b, UMNopTep 0653aHbI NPOBECTM 3KCNepTU3y ToBapa 3a
CBOW cyeT. JKCrepTmn3a ToBapa NPOBOAUTCA B CPOKM, yCTaHOBAEHHbIe cTaTbamu 20,
211 22 HacToALLero 3aKoHa A4/19 Y40B/IeTBOPEeHUA COOTBETCTBYHOLLMX TPeboBaHWM
notpe6utens. NoTpebutens Bnpase NpMCyTCTBOBATL NPV NPOBEAEHUN SKCNepTU-
3bl TOBapa 1 B C/lyHae Hecornacus c ee pesynstaTamMmu 0CNopUTh 3aK/oveHne Ta-
KO 3KCnepTuX3bl B CyaebHoM nopaake.

Ecnu B pesynsTaTe 3KCNepT13bl TOBapa YCTAaHOB/IEHO, YTO ero HeA0CTaTKN BO3HMK-
NNBCeACTBME 06CTOATELCTE, 38 KOTOPbIe He 0TBevaeT npogasew (M3roTosuTesNsk),
noTpebutens 0663aH BO3MECTUTb Npogasuy (M3roToBUTENtD), YNOAHOMOUYEHHOM
opraHv3auum uaM ynosHOMOYeHHOMY MHAMBUAYasNbHOMY MNpeanpuHMMaTento,
MMMOpPTepY pacxogbl Ha NpoBeAeHVe 3KCNepTM3bl, @ TaKyKe CBA3aHHbIe C ee Npo-
BegeHMem pacxogpbl Ha XpaHeHue U TPaHCNoPTUPOBKY ToBapa.

6. Mpogasey, (M3roToBMTEsL), YNOMHOMOYEHHAA OPraHN3auUmMa UK YNoHOMOUYEH-
Hbli MHAVBMAYA/bHBIN NpeanpuHMMaTesb, UMNopTep OoTBeYaeT 3a HegoCTaTKM
TOBapa, Ha KOTOPbIA He YCTaHOB/EH rapaHTUMHBIN CPOK, ecan noTpebuTens Ao-
KayKeT, UTO OHW BO3HUKAM 40 Nepegaqun ToBapa NoTpebuTesto namn no npuynHam,
BO3HMKLUMM 40 3TOr0 MOMEHTa.

B oTHOLLEeHMM ToBapa, Ha KOTOPbIN YCTAHOB/EH rapaHTUIHbINA CPOK, NpogaseL, (13-
rOTOBMTE/Ib), YNONHOMOHYEHHAA OpraHM3aumsa UM YroSHOMOUYEHHBIA UHAVBUAY-
asnbHbIM NpegnprvHUMaTe b, UMMNopTep OTBeYaeT 3a HegoCTaTKM TOBapa, ecn He
[IOKarKeT, UTO OHM BO3HWK/M NOC/e nepegayy ToBapa NnoTpebuTento BCneacTene
HapyLleHns noTpebuTenem NPaBua UCNoAb30BAHNUA, XPAaHeHUS UM TPaHCMopPTU-
POBKM TOBapa, 4eNCTBUIN TPETbUX ANL, UM HeMPeoaoIMMON CUbI.

7. locTaBKa KpynHorabapMTHOro ToBapa v ToBapa Becom 6oee NaTu Kuaorpam-
MOB 4/19 PeMOHTa, YUEHKK, 3ameHbl 1 (M11) BO3BPpaT MX MoTpebuTe 10 OCyLLeCTBASA-
HOTCA CMNamm 1 3a cueT Npogasua (M3roToBuTeNs, ynosaHOMOUYEHHOM OpraHm3aumm
WAM YNOAHOMOYEHHOr0 MHAMBUAYaNLHOro npeanpuvHUMaTens, umnoprtepa). B
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C/ly4ae HeucnosHeHUs 4aHHOM 0653aHHOCTK, @ TaK»Ke Npu OTCYTCTBUM NpogaBsLa
(M3roToBuTeENA, YNOMHOMOUYEHHON OPraHN3aLMKN UM YNOAHOMOYEHHOro NHANB -
AyanbHOro npegnpuHUMaTens, UMNopTepa) B MecTe HaxoXaeHus notpebuTens
focTaBKa v (Mn) BO3BPAT yKasaHHbIX TOBAPOB MOryT OCYLLECTBAATLCA NoTpe6u-
Tenem. Mpu 3Tom npogasel, (M3roToBUTESb, YNOMNHOMOYEHHAA OpraHn3aumna um
YMO/HOMOYEHHbIN MHAMBMAYASbHbIN NpeanpuHMMaTeb, MMNnopTep) 0643aH BO3-
MeCTUTb NoTPe6bUTento pacxoabl, CBA3aHHbIE C 40CTaBKOW 1 (MK) BO3BPATOM yKa-
3aHHbIX TOBAPOB.

CraTtba 19. Cpoku npegbABneHnA NoTpebuTenem TpeboBaHUi
B OTHOLLUEHMU Heao0CTaTKOB ToBapa

1. NoTpebutens BrNpaBe NpegbaABUTbL NPeAYCMOTPEeHHbIe CTabél 18 HacToAwero
3aKoHa TpeboBaHusA K npogasuy (M3roToBuTeNo, yNosIHOMOYEHHOM OpraHu3aLmm
NN YNOMHOMOYEHHOMY MHANBUAYAbHOMY NpeanpuHMMaTesto, MMnopTepy) B OT-
HOLUeHWN HeAOCTAaTKOB TOBApPa, eC/IM OHN 0BHApPYrKeHbl B TeYeHWe rapaHTUIMHOM
CPOKa UM CPOKaA rogHOCTU.

B oTHOLIEHMM TOBapOoB, Ha KOTOPbIe rapaHTUIiHbIe CPOKM UAM CPOKKN rOAHOCTU He
YCTaHOB/EHbI, NOTpebuTenb BrpaBe NpesbABUTbL YKasaHHble TpeboBaHWsA, ecnu
HeaoCTaTKM TOBAapOoB OBHApY»KeHbl B pa3yMHbI CPOK, HO B Npegenax AByX /et Co
AHA nepegaum Ux notpebuTento, ecnmn bonee gmTesibHble CPOKM He YCTaHOB/eHbI
3aKOHOM WM 4OrOBOPOM.

2. [@apaHTUINHBIN CPOK TOBapa, @ TAK*Ke CPOK ero cny»Kbbl McHMcaneTcsa co gHA nepe-
fAauyv ToBapa noTpeduTesnto, ecn MHoe He NpeaycMoTPeHo AoroBopom. Ecnv geHb
nepegayv ycTaHOBUTb HEBO3MOMHO, 3TV CPOKU MCHNCAAKDTCA CO AHA U3roToB/e-
HWA ToBapa.

[na cesoHHbIX TOBapoB (06yBK, 04eXKabl Y MPOUMNX) 3TN CPOKM MCHUCAKOTCA C MO-
MeHTa HacTyn/eHWA COOTBeTCTBYHOLLEro Ce30Ha, CPOK HACTyM/eHMA KOToporo
onpegenseTca COOTBETCTBEHHO cybbexkTamu Poccuitickon Peaepaummn ncxoaa us
KAMMATUUYECKMX YCI0BUIA MeCTa HaxoXaeHuA notpebuTenei.

Mpu Npoparke ToBapoB Mo 06pasLam, Mo NoyTe, a TaKKe B Cay4vanx, ecivi MOMeHT
3aK/YeHNa A0roBopa Kynav-npogayku U MOMEHT nepegayu ToBapa notpebu-
Tesno He COBMaAaloT, 3T CPOKU MCUHUCAAIOTCA CO AHA AOCTAaBKM ToBapa notpebu-
Tento. Ecam noTpebuTesnb nvweH BO3MOXKHOCTM UCMOAb30BaThL TOBAp BCieacTeMe
06CTOATENLCTB, 3aBUCALLMX OT NPo4aBLa (B YaCTHOCTM, TOBAp HyXKA3eTcA B Crieum-
aMbHOM YCTAHOBKE, MOAK/IHYEHUM Unn c6opKe, B HeM MMeTCA HegoCTaTKK), ra-
PaHTUIHBIN CPOK He TeveT 40 YCTpaHeHMA NPoaaBLLOM TaKMx 06cToAaTenscTB. Ecam
[eHb AOCTaBKMW, YCTAaHOBKU, NOAKAOUEHWs, COOpKM ToBapa, yCTpaHeHUs 3aBuca-
LMX OT NpogaBLa 06CcToATeNbLCTB, BC/IeACTBME KOTOPLIX NOTPebuTens He MorxKeT
MCMNoMb30BaTh TOBAp MO Ha3Ha4YeHWto, ornpeaenuTb HeBO3MOXKHO, 3TU CPOKK UC-
YMCAAKTCA CO AHA 3aK/04YeHMA 4OroBOPa KyMAV-NPoaarku.

CpOK rogHOCTM TOBapa onpegenAdeTca nepnogom, ncimcnaembiMm Co gHA N3roToB-
N1eHnA ToBapa, B Te4eHe KOTOPOro oH npurogeH K ucnosb3oBaHMo, Uan ,D,aTOVI, Ao
HacTynneHmnAa KOTOpOVI TOBap npurogeH K NCnosib30BaHUIO.

MpogonKMTeNbHOCTbL CPOKA rOgHOCTM TOBapa 4O/IPKHA COOTBETCTBOBAaTbL 06A3a-
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Te/lbHbIM TpEGOBaHMﬂM K 6e3onacHoCTH TOBapa.

3. [@paHTUIMHbIE CPOKM MOrYT YCTaHABAMBATLCA Ha KOMMEKTYoWMe nsgenma m
COCTaBHbIe YacTW OCHOBHOrO ToBapa. [@paHTUMHbIE CPOKM Ha KOMMIEKTyoLWwme
W34enu1s U COCTaBHbIE YacT! UCHUCAKOTCA B TOM »Ke NopAaaKe, YTO U rapaHTUNHBIN
CPOK Ha OCHOBHOW TOBAp.

[@paHTUIiHbIE CPOKM Ha KOMMAEKTYHoLMe U34ennsa M COCTaBHble YacTh ToBapa
CUMTAKOTCA PaBHLIMW FAPAHTUMHOMY CPOKY Ha OCHOBHOE M3genue, eciv MHoe He
YCTaHOBMEHO AoroBopom. B ciyuae, eciv Ha KoMnsieKTyloLLee 13genve 1 cocTas-
HYHO YacTb TOBapa B A0OroBOpe YCTAaHOB/eH rapaHTMMHBIA CPOK MeHbLuei npo-
AOMKUTENbHOCTH, YeM rapaHTUIHbIN CPOK HAa OCHOBHOE u3genue, NnoTpebuTens
BrpaBe NpegbaBUTb TPeboBaHWA, CBA3aHHbIE C HeA0CTaTKaMM KOMIIEKTYHOLLero
W34en1a 1 COCTaBHOM YacTy TOBapa, NPy UX 0BHApY*KeHNN B Te4eHne rapaHTUIMHo-
ro CPOKa Ha OCHOBHOE 13gesve, ecn MHoe He NpPeaycMoTPeHO A0r0BOPOM.

Ecnv Ha KoMMaekTylollee mMsgenve YCTaHOBMEH rapaHTUMHBLIN CPOK GosbLuein
NPOAO/KUTENIbHOCTH, YeM rapaHTUHBIM CPOK HA OCHOBHOM TOBap, NoTpebuTesnb
BrpaBe npeabABWTb TPe60BaHMA B OTHOLLEHMM HeA0CTaTKOB TOBapa Npu YCI0BUN,
4YTO HegOCTAaTKM KOMM/IeKTyLwlero nsgenva O6Hapy)-KeHbI B TeyeHue FapaHTMVIHO—
ro CpOKa Ha 3TO0 M3genve, He3aBMCMMO OT UCTeYeHMA rAapaHTMIIHONO CPOKa Ha ocC-
HOBHOW TOBap.

4. CpoKun, yKasaHHbIe B HACTOALLeN cTaTbe, A0BOAATCA 40 CBeAeHus noTpebuTena B
MHbopMaLMM 0 TOBape, NpegocTaBnAemol NoTpebuTento B COOTBETCTBMM CO CTa-
Tben 10 HacToALero 3aKkoHa.

5. B cnyuasx, Korga npegaycMoTpeHHbI 40r0BOPOM rapaHTUIHbBI CPOK COCTaBAsAeT
MeHee fByX f1eT M HegoCTaTKY ToBapa 06HapyrKeHbl NoTpebuTesiem nNo ncTeveHnm
rapaHTMIMHOro CPOKa, HO B Npegenax AByX /eT, noTpebuTesnb Bripase npegbaBuTb
npogasuy (M3roToBuTeNtO) TPe6oBaHMA, NpeayCcMOoTPeHHble cTaTbelt 18 HacToa-
LLero 3aKoHa, ec/iv AOKarKeT, YTO HefoCTaTKM TOBapa BO3HMK/AM 40 ero nepegaqm
noTpebuTento UM No NPUHNHAM, BO3HUKLLIMM 40 3TOro MOMEeHTA.

6. B cnyyae BbifBNeHMA CyLLeCTBeHHbIX HegO0CTaTKOB TOBapa NoTpebuTe b Brpase
npeabABUTb U3roToBuTeNto (YNoSHOMOYEHHON OpraHn3aumMmn UM yrosHOMouYeH-
HOMY MHAMBMAYAIbHOMY NpeanpuHMMaTento, MMnopTepy) TpebosaHve o 6e3803-
Me34HOM YCTpaHeHUM TaKMX HedO0CTaTKOB, eC/IM AOKAXKEeT, YTO OHU BO3HUKAM A0
nepegayv ToBapa noTpebuTesto uam No NPUYMHaM, BO3HMKLUMM 40 3TOro MOMeH-
Ta. YKasaHHoe TpeboBaHVe MoXKeT 6bITb NpeabsaBAeHo, ecv HegoCTaTKM ToBapa
06HapyrKeHbI Mo CTeYeHMM ABYX f1eT CO AHA Nepegayn ToBapa noTpebutento, B Te-
YeHue YCTAaHOB/EHHOro Ha TOBap CPOKa CAYKObl UM B TeUeHue gecaT neT co gHA
nepegayv ToBapa NoTpebuTesnto B c/lyvae HeyCTaHOB/IEHUS CPOKa C/Y»K6bl.

Ecnv yKasaHHoe TpeboBaHWe He yA0B/eTBOPEHO B TeueHWe ABajLaTti AHel Co AHA
ero npegbABAeHA NoTpebuTenem uamM 06HapYKeHHbIM MM HegOCTaTOK ToBapa AB-
N19eTca HeyCTPaHMbIM, MOTpebuTesnb No ceoemy BbiIGopyY Bripaee npesbaBUTb U3ro-
ToBMTENtO (YNOMHOMOUYEHHOM OpraHM3aLmMmn UAN YroHOMOYEHHOMY MHAMBMAYa b-
HOMY MpeanpUHUMATESIO, MMMOPTepPY) MHbIE NMPeayCMOTPEHHbIe MyHKTOM 3 cTaTbu
18 HacToAwero 3akoHa Tpe6oBaHNA UM BO3BPATUTL TOBAP M3roToBMTesHo (YrosHO-
MOUYEHHO OpraHM3aLmn 1AM YyNoAHOMOYeHHOMY MHAMBUAYAAbHOMY NpeanpuyHUMa-
Teso, UMNopTepy) 1 NoTpe6oBaTh BO3BPATa YN/IaueHHOM AEHEXKHOM CyMMbl.
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Cratba 20. YcTpaHeHve HeooOCTAaTKOB TOBapa M3rotoBuTesiem
(npogaBLoM, YNOAHOMOUYEHHOW OpraHM3auMein UAmn yrnoaHoMo-
YEeHHbIM MHAMBMAYANbHBIM NPeanpUHUMaTenemM, MMNopPTepom)

1. Ecnu cpoK ycTpaHeHWs Heg0CTaTKOB TOBapa He onpegeneH B nMcbMeHHoM dop-
Me cornawleHmem CTOpPOH, 3T HedOoCTaTKM A0/1KHbl BbITb YCTpPpaHeHbl N3roTtoBu-
Tenem (I'IpO,CI,aBLI,OM, yI'IOJ'IHOMO‘-IEHHOI‘/'I OpraHMBELLMQVI nnn ynosIHOMO4YeHHbIM UH-
AMBUAYASNbHBIM NpeanpuHMMaTtenem, MMNopTepom) Hesamea/IMTeNbHO, TO ecTb
B MUHWUMA/IbHBIN CPOK, 06 bEKTUBHO HEOBXOAMMBIN 418 UX YCTPaHeHMA C y4eToMm
06bI4HO NpumMeHaemoro cnocoba. CpoK ycTpaHeHUss HedOCTAaTKOB TOBapa, onpe-
genfaembii B NUCbMeHHOM ¢opme corfalleHmem CTOPOH, He MOXKeT MpeBbIaTb
COpPOK NATb AHEeN.

B cnyuae, ecnn Bo Bpems ycTpaHeHA HegoCTaTKOB TOBapa CTaHeT 04eBUAHbIM,
4YTO OHW He ByayT yCTpaHeHbl B onpegesneHHbIV cornalleHem CTOPOoH CPOK, CTOPo-
Hbl MOryT 3aK/H4YUTb COrMaLleHre 0 HOBOM CPOKe yCTpaHeHMa HegoCTaTKoB, TOBa-
pa. Mpuy 3Tom OTCYTCTBME HROBXOAMMBIX 418 YCTPaHeHMA HegoCTaTKOB ToBapa 3a-
nacHbIX yactei (geTaneir, matepuranos), 060pya0BaHMA UM NOAOGHbIE NPUUNHBI
He ABAAKTCA OCHOBaHWEM A/15 3aK/HUYEeHNs COrnalleHns 0 TakoMm HOBOM CpOKe U
He 0CBO6OK AT OT OTBETCTBEHHOCTM 3@ HapyLUeHWe CPoKa, ornpeaesneHHoro co-
rnaleHnemM CTOPOH NepBOHaYasibHO.

2. B oTHOLWeHNV TOBapOB AAUTENIbHOMO Mosb30BaHMA M3roTOBUTEsb, NpogdaseL
16O YNosHOMOYEHHasA OpraHn3auma UaM YrnosHOMOYEHHbIN UHAMBUAYASbHbIN
npeanpuHumaTens 06A3aHbl NpY NpeabABAeHUW MoTpebuTenem yKasaHHOro
TpeboBaHWA B TpexgHeBHbI CPOK 6e3B03Me3gHO npefocTaBUTb NMoTpebuTento
Ha nepuvog pemMoHTa ToBap AANTEsIbHOro Mosb30BaHWA, 0613430WNN STUMU Ke
OCHOBHbIMW NOTPEbUTeNbLCKMMKN CBOMCTBaMK, 06ecrneyns 4OCTaBKY 3a CBOM CYeT.
MNepeyeHb TOBApPOB A/MTEILHOMO MoO/b30BaHUSA, HA KOTOPbIe YKa3aHHoe Tpebosa-
HWe He pacnpocTpaHsaeTcs, yctaHasnvBaeTcsa [paBuTenbcTBom Poccuiickon Pe-
Aepaumu.

3. B cnyyae ycTpaHeHWa HegoCTaTKOB TOBapa rapaHTUIAHbIV CPOK Ha Hero npoase-
BaeTCs Ha Nneprog, B Te4eH1e KOTOPOoro ToBap He 1CMosb30Bancs. YKasaHHbIM ne-
puog ycumcnafeTca co aHA obpalleHns noTpebuTens c TpeboBaHem 06 ycTpaHe-
HWM HeAOCTaTKOB TOBapa A0 AHA BblAa4yM ero o OKoHYaHUM pemoHTa. [puv Bblgade
ToBapa usroTtoBuTesb (Mpoaasew, ynosHOMOYeHHasA 0praHm13auma UAn yrosHoMo-
YeHHbIN VIH,CI,I/IBVI,EI,yaI'IbeIﬁ npeanpuHMmaTesb, VIMI'IOpTep) obasaH npeaocTaBnTb
B NMCbMeHHOoW dpopme noTpebuTento nHdopmauuio o gate obpalleHusa noTpebu-
Tenda ¢ TpeboBaHWeM 06 yCTpaHeHUM 06HAPYKeHHbIX MM HegoCTaTKOB TOBapa, 0
fAaTe nepegayv ToBapa noTpebuTenem ana ycTpaHeHWs HegOCTaTKOB TOBapa, O
fAaTe ycTpaHeHWs HefoCTaTKOB TOBapa C UX onMcaHvem, 06 1CMNosb30BaHHbIX 3a-
nacHbIx YacTax (getanax, maTepuanax) v o AaTe Bblgauun ToBapa noTpeburento no
OKOHYaHWM YCTPaHeHWNs HegoCTaTKOB TOBapa.

4. MNpu ycTpaHeHUM HegOCTAaTKOB ToBapa NOCPeACTBOM 3aMeHbl KOMMIeKTY-
HoLLLero n3genna UamM CoCTaBHOM YacTW OCHOBHOMO n3genuns, Ha KoTopble ycTa-
HOB/EHbl rapaHTUIHbIe CPOKM, HA HOBble KOMM/IEKTyKLWee nsgenme Uam co-
CTaBHYH YaCTb OCHOBHOMO M34enua yCTaHaBAMBARTCA rapaHTUNHbIA CPOK TOW
e I'IpO,CI,On)-KVITEﬂbHOCTVI, YTO N HA 3aMeHeHHble KOMI‘II‘IEKTyIOLIJ,ee mnigenvie nam
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COCTaBHYH 4aCTb OCHOBHOrro nsgennAa, eca1m nHoe He npegycMmoTpeHoO 4oroso-
pom, n rapaHTMl‘/‘leIVI CPOK McyncnAaeTcAa co gHA Bblgaydn I'IOTpE6VITEfII-O 3TOro T10-
Bapa No OKOHYaHUN peMOoHTa.

Crartba 21. 3ameHa ToBapa HeHag/erKallero Ka4yecTsea

1. B cnyuyae o6HapykeHuna notpebutenem HegoOCTAaTKOB ToBapa M NpegbaAs-
NeHns TpeboBaHMA O ero 3ameHe npogasel, (M3roToBUTE b, YNONHOMOYEH-
HaA opraHMsaumMa UAM yNoAHOMOYEHHbI MHAMBUAYANbHbIA NpegnpuHUMa-
Tenb, UMMNopTep) 06A3aH 3aMeHUTb TaKol TOBap B TeYeHe cemu aHel co aHA
npeabABMeHNA yKasaHHoro TpebosaHMa noTpebuTenem, a npu HeobxoamMmo-
CTV A0MNOAHUTENBHOM NPOBEPKM KayecTea Takoro Tosapa npogasuom (M3ro-
TOBMTENEeM, YNOAHOMOYEHHOW opraHM3aumeit uam yrnoaHoMoUYeHHbIM UHAUBU-
AyasnibHbIM NpeanpuvHMMaTesnem, UMNopTepoMm) - B TedeHue ABaguaTi 4Hen co
AHA NpeabABAeHMA yKasaHHoro TpeboBaHuma.

Ecnm y npogasua (M3roToBuUTENA, YNOMHOMOUYEHHOM OpraHM3aunmi uam ynon-
HOMOYEHHOro MHAMBMAYANBHOrO NpeanpuUHUMATesns, MMnopTepa) B MOMEHT
npeabaBneHva TpeboBaHWA OTCYTCTBYeT HeobXoauMblii 414 3amMeHbl ToBap,
3aMeHa Jo/XKHAa 6bITb NpoBegeHa B TeyeHue mMecsua Co AHA npeabsaBseHud
Takoro TpeboBaHumA.

B palioHax KpaiiHero CeBepa 1 nprvpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
noTpebuTena o 3aMeHe ToBapa NOAAEXKNUT YA0B/ETBOPEHMIO MO ero 3aaB/eHUI0
B CPOK, HEO6X0AMMbIN 414 O4YepesHOM AOCTAaBKM COOTBETCTBYHOLLEero ToBapa B
3T paioHbl, B C/lyyae oTCyTCTBMA Y npogasua (M3roToBmTens, yrnoaHoMoYeH-
HOM OopraHMsauum Uan yrnosHOMOYEHHOro MHAMBMAYANBHOro npegnpuH1uma-
Tena, uMmnopTepa) Heob6XxoAMMOro A4/1a 3amMeHbl TOBapa Ha AeHb NpegbABAeHuA
yKasaHHoro TpeboBaHus.

Ecnun gnAa 3ameHbl ToBapa TpebyeTca 6osee cemu gHel, no TpeboBaHMo NoTpe-
6utena npogaseu, (M3roToBuUTeNb AMB0 YMNOAHOMOYEHHAA OpraHUs3auma nam
YMNOAHOMOYEHHbIV MHAMBUAYA/bHbIN NpeanpvHMMaTesb) B TeYeHne Tpex gHen
CO AHA npegbsaBneHUA TpeboBaHWA 0 3amMeHe ToBapa 06A3aH 6e3Bo3me3gHO
npegocTaBnTb NOTPebMTeNo BO BpemMeHHoe Mosb30BaHWe Ha nepuog 3ame-
Hbl TOBap A/IMTE/IbHOro Mo/b30BaHWA, 06/1a4aK0WMN STUMU »Ke OCHOBHbIMM
noTpebuTenbCKMMN CBOMCTBaMU, o6ecrneyrB ero A4OCTaBKy 3a CBOWM cyeT. 370
npaBuW/0 He pacnpocTpaHAeTCs Ha ToBapbl, MepeyvyeHb KOTOpPbIX onpegendeTca
B COOTBETCTBMM C NYHKTOM 2 cTaTbm 20 HacTosALero 3akoHa.

2. ToBap HeHagnex<allero KayecTsa A0/1KeH 6biTb 3aMeHeH Ha HOBbIN ToBap,
TO eCcTb Ha ToBap, He 6bIBLWKI B ynoTpebneHnun.lpy 3ameHe ToBapa rapaHTUin-
HbIi CPOK MCUMCASeTCA 3aHOBO CO AHA Nepegayun ToBapa noTpebuTtento.

Cratba 22. CpoKu yaoBneTBOpeHna oTaenbHbIX TpeboBaHui
norpeburens

TpeboBaHWA NOTpebuTena 0 CopasMepHOM YMeHbLLIEeHNW MOKYMHOM LeHbl ToBapa,
BO3MeLlleHN pacxo40oB Ha ncrnpaeneHne HegoCTaTKOB TOBapa I'IOTpEﬁMTEI]G_'M nnin

TpeTbUM ANLLOM, BO3BPATe yrsiavyeHHoN 3a TOBap AeHeXKHOWM CYMMDbI, @ TaK»Ke Tpe-
60BaHNe 0 BO3MeLLeHUWN YBbITKOB, NPUYMHEHHBIX MOTpebuTesnto BCieacTeme Npo-
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2Ky ToBapa HeHagnexKallero KadecTsa Anbo npegocTaBsieHna HeHaanexKalen
nHdopmaumm 0 ToBape, Nog/erKaT YAoBNIeTBOPeHU0 NpogaBLom (M3roToeuTe-
nem, ynOﬂHOMO'—IEHHOI\/'I opraHmaaumeVl nan ynoHOMO4YeHHbIM nHanemayasibHbiv
npeanpuHYMaTesiemM, UMNopTepoMm) B TeYeHMe AecaTu AHel CO AHA NpegbasieHma
COOTBEeTCTBYHOLLEro TpeboBaHus.

Cratba 23. OTBeTCTBEHHOCTbL Npogasua (M3rotosuTens, ynosn-
HOMO4YEeHHOW OpraHM3auvn Uan yrnosHOMO4YeHHOro UHAUBU-
AVanbHOro npegnpuHUmaTend, MMNopTepa) 3a NPOCPOUKY
BbINoOsIHeHUA TpeboBaHWM NoTpebuTens

1. 3a HapyLweHre NpegyCMOTPeHHbIX W HacToAwero 3aKoHa CPOKOB, a TaK»Ke 3a
HeBbInosiHeHue (3a4epXKKy BbINoHeHVA) TpeboBaHnA NoTpebuTens o NpeaocTas-
NeHVn emy Ha nepuog pemoHTa (3ameHbl) aHanorMyHoro Tosapa npogasew, (M3ro-
TOBUTE/Ib, YNOJHOMO4YEeHHanA opraHv3auuva Uam ynosiHOMOYeHHbIN MHAMBUAYanb-
HbI NpeanpuUHMMaTesib, UMNopTep), 40MYCTUBLLMI TaKMe HapyLUeHWs, yriaunsaeTt
noTpebuTento 3a Karkapblil AeHb MPOCPOYKM HeyCToMKy (MeHto) B pasmepe ogHoro
npoueHTa LeHbl ToBapa.

LieHa ToBapa onpeaenaeTcsa, MCXoas 13 ero LieHbl, CyLLLIeCTBOBaBLLUIeN B TOM MecTe, B
KoTopom Tpe6oBaHue noTpebuTensa g4oKHO 6b1/10 6bITh yA0BAETBOPEHO Npoaas-
uom (M3roToBUTENEM, YMOMHOMOYEHHON opraHu3auuein UM ynosaHOMOYeHHbIM
WHAMBUAYAbHBIM NpeanpuHMMaTesnemM, UMNopTepom), B AeHb A06poBo/bHOro
VA0B/eTBOPeHNs Takoro TpeboBaHWA UM B AeHb BbIHECeHWA CyaebHoro pelleHus,
ecnu TpeboBaHve 406PpOBOLHO YA0BAETBOPEHO He bblo.

2. B cnyuae HeBbINoOAHeHMA TpeboBaHMIM NOTPebunTena B CPOKM, NPeayCcMoTpeHHbIe
- HacToALero 3aKoHa, NoTpebuTe b Bipase No cBoemMy Bbibopy NpeabaBuTb MHbIe
TpeboBaHWA, yCTaHOB/EHHbIe HACTOoALLero 3akoHa.

CraTtba 23.1. lNocneacTBuA HapyLieHUAa NPoaaBLLOM CpPo-
Ka nepega4yv npegsapuTesibHO Ornsia4eHHOro ToBapa no-
TpebuTtenio

1. JoroBop Kynav-npogaxu, npegycmMmaTpuBatowmii 06A3aHHOCTL noTpebuTens

npeasapuTesibHO OMNaTUTL TOBAP, A0/KEeH CoAepHaThb YC/I0BME 0 CPOKe nepeaaqn
ToBapa noTpebuTesnto.

2. B cnyyae, ecnn npogasel, MosayyMBLINA CyMmMy NMpeaBapuTesibHON onaaThbl B
orpegeneHHoOM 40roBOpPOM KyMan-Npogarkv pasmepe, He UCMosHWA 06A3aHHOCTb
o nepegaye ToBapa NoTpebuTesto B yCTAHOB/EHHbIN TaKUM 40r0BOPOM CPOK,

noTpebuTens No cBoemy BbiIbopy Brpase NoTpebosaTh:

nepegayu onsia4yeHHOro Toeapa B yCTaHOBHEHHbIVI MM HOBbIN CpPOoK;

BO3BpaTa CyMMbl NpeaBapuTesibHOM OMnsaThl TOBapa, He nepeaaHHoro NpogaBLIoM.
Mpw 3TOoM NoTpebuTesnb Bripase NoTpeboBaTh TaKKe NoMHOro BO3MeLLeHNs yobIT-
KOB, MpuMYMHEeHHbIX emMy BC/seacTB/Me HapyuweHMA YyCTaHOBJ/IeHHOro AoroBopom
KyMAn-npogarky Cpoka nepeaadv npegsapuTesibHO onslayeHHoro Toeapa.
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3. B cnyyae HapyLieHWs yCTaHOBEHHOMO 4OroOBOPOM Kymsn-Npoaarku CpokKa ne-
pegayv npegBapuTenbHO OM/aYeHHOro ToBapa MoTpebuTento npogasey, ynna-
UMBaeT emMy 3a KaKablii AeHb MPOCPOUKM HEeYCTOMKY (NeHu) B pasmepe nosioBuHbI
npoueHTa CyMmbl NpeaBapuTesibHOM oniaThl TOBapa.

HeycTolKa (neHn) B3bICKMBAGTCA CO AHA, KOraa no 40roBopy Kynan-npogaxn ne-
pegada ToBapa NoTpebuTesnto goyKHa bblia 6bITb OCyLLLEeCTBIeHA, A0 AHA Nepeaa-
YK TOBapa NoTpebuTesno 1AM 4o AHSA yo0BeTBopeHns TpeboBaHMA noTpebuTend o
BO3BpaTe emMy NpeaBapuTesibHO YIaueHHOW UM CyMMBbl.

Cymma B3bICKaHHOM NoTpebuTenem HeycTonKM (MeHn) He MOXKeT NPeBbIaTh CyM-
My NpegBapuTenbHoM onaaThl TOBapa.

4. TpeboBaHWA NoTpebrTena o Bo3BpaTe ynaayeHHoM 3a TOBap CyMMbl 1 O NMOIHOM
BO3MeLLLeHNN YBbITKOB Nog/exKaT y40BAeTBOPeHMo NPo4aBLIOM B TedeHre 4ecaTu
AHel Co gHA NpegbABieHMA COOTBETCTBYOLWero TpebosaHus.

5. Tpe6oBaHua noTpebuTens, yCTaHOB/IEHHblIe HACTOALLEl CTaTbW, He nognexKar
VAOB/ETBOPEeHUN0, ec/iv NPogaBel, AOKarKeT, UTO HapyLleHWe CPOKOB nepegauyn
noTpebuTento NpegBapuTesibHO ONa4eHHOro ToBapa NPoM30LLo BCaeacTBMe He-
npeoaonnmMoN CUbl UAM Mo BUHe noTpebuTtens.

CraTtbAa 24. Pacuetsbli c noTpebuTtenem B cy4yae npuobpeTeHus
MM TOBapa HeHag/eXKallero KavyecTsa

1. Mpu 3ameHe ToBapa HeHaANexKallero KauecTsa Ha TOBap 3TOM *Ke MapKu (3Tux
e mogenu v (Mnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPon3BoanTCA.

2.Mpuv 3ameHe ToBapa HeHa4/1eXKaLlero KauecTea Ha TaKoW »Ke ToBap Apyroi map-
K1 (Mogenu, apTukyna) B Ciydae, ec/iv LieHa ToBapa, MOA/eXKallero 3amMeHe, Huxe
LeHbl TOBapa, NpeaoCTaB/IeHHOro B3ameH, NoTpebuTenb 40KeH 4oNAaTuTb pas-
HUUY B LieHaXx; B C/ly4ae, ec/v LieHa ToBapa, Nog/exKallero 3ameHe, Bbille LieHbl TO-
Bapa, NpeaoCcTaB/IeHHOro B3ameH, pasHuLUa B LeHax BbinnaunsaeTca notpebure-
mo. UeHa ToBapa, nognexkallero 3ameHe, ornpeaensaetca Ha MOMEHT ero 3ameHsl,
a ecniv TpeboBaHWe noTpebuTens He yaoB/IeTBOPEHOo NPoaaBLIOM, LieHa 3ameHae-
MOro ToBapa 1 LeHa nepegasaemMoro B3amMeH ToBapa onpegenarTca Ha MOMeHT
BbIHECEHMA CY40M peLleHMA 0 3amMeHe ToBapa.

3. B cnyuae npeabasneHns notpebutenem TpeboBaHMA 0 COPasMepHOM YMeHb-
LUEeHUW MOKYMHOM LeHbl TOBapa B pacyeT NpUH1MaeTca LieHa ToBapa Ha MOMEeHT
npegbaBneHva noTpebutenem TpeboBaHMA 06 yUEHKe 1K, ecsiv OHO 406POoBO/Ib-
HO He yA0B/IeTBOPEHO, Ha MOMEHT BbIHECeHMS CyA0M peLleHWa 0 COpa3MepHoM
YMEHbLUEHMU MOKYMHOW LieHbl.

4. Mpv Bo3BpaTe TOBapa HeHag/exKalllero Kayectsa noTpebutesnb Brnpase Tpebo-
BaTb BO3MELLeHWNA Pa3HuLLbl MexKay LIeHOM ToBapa, YCTaHOB/IEHHOM 40r0BOPOM, U
LLleHOV COOTBeTCTBYHOLLEro ToBapa Ha MOMEHT A06POBO/LHOrO YA0B/AETBOPeHWSA
TaKoro TpeboBaHua uan, ecnn TpebosaHve 406pPOBO/LHO He YAOBAETBOPEeHO, Ha
MOMEHT BbIHECeHMA Cy40M peLLeHus.

5. B c/iyuae Bo3BpaTa ToBapa HeHag/exKallero KayecTsa, MpogaHHoro B Kpeaur,
noTpebuTento Bo3BpaLLaeTca yraadeHHasa 3a ToBap AeHeXKHasa cymma B pasmepe
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noraweHHoro Ko AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakxKe Bo3mMella-
eTcA nnaTa 3a npegocrtas/sieHe KpegnTa.

6. B cnyuae Bo3spaTa ToBapa HeHag /1exKallero KayecTea, nprMobpeTeHHoro noTpe-
6uTenem 3a cyeT NoTpebUTenbCKoro KpeauTa (3aima), npogasel, 0693aH BO3Bpa-
TUTb NOTPeBUTENIO YNAUEeHHYIO 38 TOBApP AEHEXKHYH0 CYMMY, 8 TaK¥Ke BO3MeCTUTh
ynnayeHHble NoTpebrTenem NpoueHTbl 1 MHbIE NAaTeXKu Mo A0rosopy notpeéu-
TenbLCKOro Kpeguta (3anma).

CraTtba 25. [paBo noTpebutena Ha 06MeH ToBapa HagNeXa-
Liero KayecTea

1. NoTpebuTens Bripase 06MeHATb HeMpPOAOBO/ILCTBEHHbIN TOBap HagsexKallero
KayecTBa Ha aHaNOrMYHbIM TOBap Y NPoAaBLLA, y KOTOPOro 3TOT ToBap 6bin Npro6-
peTeH, ecn yKasaHHbIi ToBap He nogollen no ¢popme, rabaputam, ¢pacoHy, pac-
LBeTKe, pasmepy A1 KOMMAeKTauumn.

HOTPEGMTEI'Ib MmMeeT NpaBo Ha obmeH HenpoaoBO/IbCTBEHHOro ToBapa Hagnex<a-
Liero Ka4ecrtea B Te4eHMe YeTblpHaguaTu ,EI,HEVI, He CHYMTaA gHA ero NoKynku.

O6meH HenpofoBONbCTBEHHOrO TOBapa HagseXkallero KayecTBa NpoBOAUTCS,
ecnu yKasaHHbIM ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbI Bug,
noTpebuTenLcKkMe CBoOMCTBA, NA0OMObI, habpuuHbie APALIKKY, @ TaKKe nMmeeTcs To-
BapHbI YeK UM KacCoBbIN YeK B0 MHOM NoATBEePKAALWMM ONAATy YKa3aHHOro
ToBapa gokymeHT. OTcyTCTBME y NoTpebuTend TOBapHOro YeKa Uamn KacCoBOro Yeka
MB0 MHOro NoATBEePKAAOLLEero onaaTy ToBapa AOKYMeHTa He fMLIaeT ero Bo3-
MOXKHOCTM CCbINATbCA HA CBMAETEebCKME NoKasaHus. lNepeyeHb ToBapoB, He noa-
nexxalmx obmeHy no 0CHOBaHMAM, YKa3aHHbIM B HACTOSALLEN CTaTbe, yTBep:Kaa-
eTtca MpasuTtenscteom Poccuiickon Megepaumn.

2. B cnyyae, ecnv aHanornyHblii TOBap OTCYTCTBYET B NPOAarke Ha geHb obpale-
HWA NOTpebuTena K Npogasuy, NOTpebrTenb BNpaBe 0TKa3aTbCA OT UCMOHeHMA
[0roBopa Kynav-npogaxu 1 notpeboBaTh Bo3BpaTa yNaayeHHONM 3a YKa3aHHbIN
TOBap AeHexHoM cymMmmbl. TpeboBaHWe noTpebuTend o Bo3BpaTe yrnaayveHHoM 3a
yKa3aHHbIVI TOBap ,D,EHE)KHOVI CyMmMbl nNognexknT yaosneTBopeHno B Te4eHne Tpex
[Hei Co 4HA BO3BpaTa yKasaHHOro Toeapa.

Mo cornaweHuvio NoTpebuTens c NpoaaBLOM 06MeH ToBapa MOXKeT bbiTb npea-
YCMOTPEH Npu NocTynJAeHM1 aHanorMyHoro Toapa B npogarky. [Npogasew 06s3aH
He3amegnnTtesibHoO C006LLI,VITb I'IOTpE6l/ITeI1IO 0 NnocTtynaeHnn aHaa0rM4Horo ToBa-
pa B Mpogay.

Cratba 26. YTpatuna cuny. - QPegepanbHbii 3aKOH OT
25.10.2007 N 234-03.

CraTba 26.1. AUCTaHUUOHHbIN CNOCO6 NpoaaXKku ToBapa

1. [orBop pO3HMYHOM Kynan-npoaarkn MoXKeT BbiTb 3aK/1H4YeH Ha OCHOBaHMM O3Ha-
KOM/IeHNA NoTpebuTens C npeasorKeHHbIM NPogaBLOoM OrnvcaHnemM ToBapa rnocpes-
CTBOM KaTasioros, MPOCneKTos, ByKneTos, pOTOCHMMKOB, CpeacTs cBasm (Tenesnsn-
OHHOW, MOYTOBOM, PAAVOCBA3M U APYIMX) MW NHBIMW UCK/HOHAOLLMMM BO3MOMKHOCTb
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HenocpeacTBeHHOro 03Hakoms1IeHMA I'IOTpE6MTEJ1H C TOBapom 6o 06pa3u,0M TOBapa
Npn 3aKkN4YeHn Takoro goroeopa (TOBapa) cnocobamu.

2. MpoaaBuom 40 3aK/H4YeHVs 4oroBopa A0/XHaA bbITb NpegocTasneHa noTpebuTesto
nHbopMauma 06 OCHOBHbIX NOTPeBUTENLCKMX CBOMCTBAX Tosapa, 06 agpece (Mecte
HaXOoMAeHVA) NPoaaBLa, 0 MecTe M3roTOB/EHVA TOBapa, O NOHOM GUPMEHHOM Haum-
MeHoBaHuM (HaumeHoBaHWK) NpogaBua (M3roToBuUTeNd), O LeHe U 06 YC/I0BMAX Npu-
obpeTeHMs ToBapa, O ero AOCTaBKe, CPOKe C/y»KObl, CPOKe rogHOCTU U rapaHTUMHOM
CpOKe, 0 MopAaKe on/aThl TOBApPa, @ TaKXKe 0 CPOoKe, B TedeHre KOTOporo geicteyeT
npeasior<KeHve 0 3aK/1HUeHM 4orosopa.

3. MoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/XKHa 6bITb B MMCbMeHHOM dopme
npegocTaBneHa MHGopMaumAa 0 ToBape, NpeayCcMOTPeHHad HacToALero 3aKoHa, a
TaK»Ke NpegyCcMOTPeHHasa HaCcToALLel CTaTbM MHbOPMALMA 0 MopAAKe 1 CPOKaX BO3-
BpaTa ToBapa.

4. MoTpebuTenb Bnpaee 0TKa3aTbCA OT TOBapa B /t060e Bpemd 40 ero nepegaqu, a
rocsie nepegayv ToBapa - B Te4eHve cemMu gHeu.

B cnyuae, eciv nHpopmauma o nopaaKe M CpoKax Bo3BpaTa ToBapa Hag/exKallero
KauyecTBa He bbina NpeaocTasneHa B MMCbMeHHOM dopMe B MOMEHT AOCTaBKM TOBa-
pa, NnoTpebyTesb BripaBe 0TKa3aTbCA OT TOBAPa B Te4YeH1e Tpex MecALes C MOMeHTa
nepegauv ToBapa.

Bo3BpaT ToBapa Hag/exKallero KavecTsa BO3MOXKEH B C/ly4ae, eC/iv COXpPaHeHbl ero
TOBapHbIN B1A, NOTpebuTensCK1e CBOMCTBA, @ TaKKe AOKYMEHT, NoATBep K AatoLLMI
$aKT 1 ycnoBMA NOKYMNKM yKasaHHoro Toeapa. OTcyTcTBMe y NoTpebuTensa 4oKyMeH-
Ta, NnogTeeprkdatoliero GakT 1 yC10BUA NMOKYMKX TOBapa, He IMLLIAEeT ero BO3MOXK-
HOCTM CCbINIATbCA Ha Apyrve gokasaTesbCTBa NpuobpeTeHns ToBapa Yy AaHHOro
npogasua. MNoTpebuTesb He BrpaBe 0TKa3aTbCA OT TOBApa HAa4/1eXKallero KauecTsa,
VIMEeoLLLero MHAMBMAYaibHO-0MNpesenneHHble CBOMCTBA, eC/IM YKa3aHHbI ToBap Mo-
*KeT BbITb MCMO/b30BaH MCKNKUYMTENbHO NPUOBpeTaloLLMM ero notTpebuTenem.

Mpu oTKase noTpebuTena oT ToBapa NpoaaBeL, 40/KeH BO3BPaTUTb eMy AeHeKHYH
CyMMY, YMa4yeHHyo NoTpebuTesnem no 4orosBopy, 3a MCK/IKHeHem pacxogos npo-
[3BLA Ha 4OCTaBKy OT NoTpebuTens BO3BPaLLEHHOro ToBapa, He NosgHee Yem yepes
[ecAaTb fHel Co AHA NpegbaBneHVa noTpebriTesiem COOTBETCTBYHOLLEro TpebosaHus.

5. NMocneactemAa Npogarkm ToBapa HeHag/1erKallero KavecTsa AMCTaHUMOHHbIM Cro-
co60M Npogarky ToBapa YCTaHOB/EHbI MOOKEHNAMM, NPeayCMOTPEeHHbIMU CTaTbA-
Mun 18-24 HacToALero 3akoHa.

CraTbAa 26.2. [paBuna npogaXu oTaesibHbIX BUA0B TOBApOB

MpaBuna npogarkn oTaenbHbIX BMAOB TOBAPOB ycTaHaBnusawTca [paButenb-
cteom Poccuiickon Pegepaunn.
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maga . SALIXTA MPAB NOTPEGHTEJTEM MTPH
BbIMOJIHEHWH PABOT (OKA3AHHH YCIIVT)

Cratba 27. Cpoku BbinonHeHnA paboT (okasaHua ycayr)

1. icnonHuTtens 0693aH ocyLwecTBMTb BbinosiHeHne paboTsl (OkasaHue ycnyru) B
CPOK, YCTaHOB/IEHHbIN MPaBMAaMU BbINOJAHEHNA OTAesbHbIX BUAOB paboT (oka-
3aHUA OTAESbHbIX BUAOB YCYr) AW AOrOBOPOM O BbINosHeHUM paboT (oKasaHum
ycnyr). B gorosope o BbinosiHeHny paboT (OKa3aHuKM yciyr) MoXKeT npegycmaTpm-
BaTbCA CPOK BbIMNO/HEHWA paboTbl (OKa3aHWA yCIyrn), eC/iv yKasaHHbIMW Npasuna-
MM OH He NpegyCcMOTpeH, @ TaK»Ke CPOK MeHbLUel NPOA0AKNTEIbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIM YKa3aHHbIMW NpaBUaamMu.

2. Cpok BbinonHeHWA paboTbl (OKkasaHua ycnyri) moxkeT onpeaenatbca gaton (ne-
pV0A0M), K KOTOPOW A0MMKHO BbITh 3aKOHYEHO BbINOIHEHMe paboTbl (OKasaHue yc-
nyrn) uan (1) gaton (Neprogom), K KOTOPON UCMOAHUTENb A0/KEH MPUCTYMUTL K
BbINOAHEHWIO PaboTbl (OKa3aHWIo ycayri).

3. B cnyuae, ecan BoinonHeHne paboTsl (0KasaHMe ycayru) ocyuiectensaeTca
no yactam (gocTaBKa NepuMognYeckoi nedaTun, TexHMuyeckoe o6cyKuea-
HMe) B TeUYeHMe CPoKa AeicTBMA 40roBOPa O BbiNosHEeHMM paboT (0KasaHum
yCAyr), A0/IKHbI MpegycMaTpMBaThCa COOTBETCTBYOWME cpoKku (meprogbl)
BbINO/IHEHMA TakMx paboT (okasaHua ycayr).

MNo cornaweHwuio CTOPOH B goroeope mMoryTt 6bITb npeaycMoTpeHbl Tak»Xe CPOoKU
3aBeplleHnA oT4e/IbHbIX 3TanoB pa6OTbI (I'IpOME)'KyTO‘—IHbIE CpOKVI).

CraTtbAa 28. llocnepcTBuA HapyLeHUA UCMOIHUTENEeM CPOKOB
BbINosHeHuA paboT (okazaHuAa ycayr)

1. Ecmt cnonHUTenb HapyLWWaA CPOKM BbINoAHeHUa paboTkl (OKasaHua ycayri) -
CPOKM Havyana v (1) oKoHYaHMA BbiNonHeHUa paboTsl (oKasaHua yenyri) u (nm)
MPOMEKYTOUHbIE CPOKM BbINOHEHWA PaboTbl (OKa3aHWA ycayri) nam Bo Bpems
BbINOAHEeHUA PaboTbl (OKas3aHMA yCayrn) CTano o4eBMaHbIM, YTO OHa He ByaeT Bbi-
nosiHeHa B CPOK, NoTpebuTens No ceoemMy Bbi6Gopy Bnpase:

Ha3HaYUTb UCMONHUTENHO HOBbIN CPOK;

Mopy4nTb BbiMNosiHeHMe paboTkl (OKa3aHue ycayrn) TpeTbrm AnUam 3a pasymMHyo
LeHy WAu BbINOHUTL ee CBOMMW CUAaMM U NOTPeboBaTh OT UCMOAHUTeNA BO3Me-
LLIeHMSA NOHeCeHHbIX PAaCcX0A0B;

noTpe6oBaTh yMeHbLUIEHMA LieHbl 33 BbINoIHeHe paboTbl (OkasaHue ycyri);
0TKa3aTbCA OT MCMOHEeHWA 4OroBOPa O BbIMNOHeHUN paboTbl (OKa3aHuKM ycayri).

MoTpebuTens BnpaBe NnoTpeboBaTb TaKKe MOAHOro Bo3mMelleHus yobITKOB, Npu-
UMHEHHBIX eMy B CBA3M C HapyLlUleHMeM CPOKOB BbIMo/HeHnA paboTsl (oKasaHuA
ycnyru). Y6bITKM BO3MELLATCA B CPOKM, YCTAHOB/EHHbIe 418 YA0BAeTBOpeHNs
COOTBETCTBYOLWMX Tpe6oBaHW NoTpebuTens.

2. HasHaueHHble noTpebyiTenem HoBble CPOKM BbiNO/HeHWA paboTsbl (OKasaHMA yc-
Nyrv) yKasblBaoTCA B LOMOBOPE O BbINOHeHWM paboTbl (OKasaHum yeayrm).

3



3akoH P® om 7 pespana 1992 2. N 2300-1 o 3awume npas nompebumeneti

B Clydae NpocpoYKM HOBbIX CPOKOB I'IOTpE6VITeJ1b BrnpaBee npeabABUATb NCMO/THUTENHD
MHble TpEGOBaHVIFl, YCTaHOB/1eHHbIe MYHKTOM 1 HaCTOFlLIJ.EI‘/'I CTaTbun.

3. LleHa BbINonHeHHo paboTbl (0Ka3aHHOM ycyri), Bo3spalLaemMas noTpebutesnto npu
OTKa3e OT MCMO/IHEHVA 40roBopa O BbINOs/IHeHUM Pa6oTbl (OKasaHUM yCnyri), a TaksKe
YUMTbIBAEMas NPy YMEHbLUEHMN LieHbl BbINOAHEHHOM paboTbl (OKasaHHol yoyri),
onpegenaeTca B COOTBETCTBUM C MyHKTaMu 3, 4 1 5 ctaTbn 24 HacToALLero 3aKoHa.

4.Mpu 0TKa3e oT MCMO/IHEeHVA 40roBopPa O BbINOHeHMW paboTbl (OKasaHUM ycyrn)
UCNOMHWTENb He BrpaBe TpeboBaTh BO3MeLLEeHMA CBOVX 3aTpaT, NPoM3BeaeHHbIX
B npolecce BbiNOAHeHNA paboTsl (OKa3aHWA yoayri), a Tak»Ke naaTsbl 3a BbINos-
HeHHYI0 PaboTy (OKasaHHyo ycayry), 3a CKAKYeHeM Cny4as, eciv notpeburess
MPVHAN BbINO/IHEHHYO paboTy (OKasaHHyo yeayry).

5. B cnyuae HapyLUeHVs yCTaHOBAEHHbIX CPOKOB BbIMOsHeHUA paboTsl (OKasaHua yc-
YY) UAM HA3HAYeHHbIX NOTPe6MTes1eM Ha OCHOBaHMM MyHKTa 1 HacToALLen cTaTbk
HOBbIX CPOKOB MCMOMHUTESb YNAAUMBAET NOTPEOUTEsIO 33 Kaxablii AeHb (Uac, ecnm
CPOK OrnpegesieH B Yacax) NpoCpoUKM HeycTolKy (NeHto) B pasmepe Tpex NnpoLeHToB
LieHbI BbINO/IHeHUA paboTbl (OKasaHuAa yoiyrv), @ ecin LeHa BbINoAHeHUa paboThbl
(okasaHua ycnyri) 4oroBopoM 0 BbIMNOHeHUW pa6oT (OKasaHumM ycnyr) He onpeaene-
Ha - 06LLei LieHb! 3aKa3a. JloroBopoMm 0 BbINOAHEHUM paboT (OKasaHWM yCyr) mexay
noTpeéuTenem 1 UCMOAHUTENEM MOMET BbITb YCTaHOBNEH 6osiee BbICOKMIA pasmep
HeycTolku (neHn). HeycTolika (neHs) 3a HapyLueHWe CPOKOB Hauana BbINoHEHWSA pa-
60TbI (OKa3aHMA ycnyru), ee 3Tana B3bICKMBAETCA 33 Kaxkabli geHb (Uac, ecim cpoK
onpeaeneH B yacax) MPOCPOHKM BIOTb 40 HAYasa BbIMOsHeHUa paboTsl (OKasaHua
yCayru), ee stana unv rnpegbaAsieHus notpebuTtenem Tpe6osaHuii, NpesycmoTpeH-
HbIX NYHKTOM 1 HacTosALLeN CTaTbu.

CymMmma B3bICKaHHOM noTpebuTesnem HeycTonku (neHu) He MorKeT npeBbiwaTh
LeHy 0TAe/bHOro Br1aa BbINoHeHUa paboTsl (OKazaHUA yCayri) Uam o6LLyH LueHy
3aKasa, ec/n LeHa BbIMNosIHeHVA 0TAeNbHOro Buaa paboTel (OKkasaHua ycyrn) He
orpegesieHa 4OroBOPOM O BbINOSHEHUU paboTbl (OKasaHumu ycayrm).Pasmep Hey-
cToikuM (neHwn) onpegenseTca, MCXOAA U3 LieHbl BbINosHeHVA paboTsl (OKasaHua yc-
Nyru), @ ecnv ykasaHHadA LeHa He onpeaeseHa, Mcxoaa 1s obLuel LeHbl 3aKasa, cy-
LLIeCTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHve noTpebuTensa gomarKHO 6bi1o
6bITb YAOBNETBOPEHO NCMOMHUTENeM B AeHb 406POBO/ILHOMO YAOBAETBOPEeHNA Ta-
Koro TpeboBaHus UK B AeHb BbiHECeHWs CyaebHOoro pelueHus, ecnn TpebosaHve
notpebuTenda 406POBO/LHO YA0BAETBOPEHO He 6bino.

6. TpeboBaHWA NoTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacToALlel CTaTbu, He
rogsiexKaT yA0BNETBOPEHUIO, eCAW UCMOMHUTE b AOKaXeT, YTO HapyLUeHVe CPOKOB
BbINO/IHeHNA paboTbl (OKa3aHMA yCayry) NPoM3oLL0 BCAeaCcTBME HernpeoaoMmMon
CWAbI UAK MO BUHE NoTpebuTens.

CraTtba 29. [paBa noTpebuTtena npm o6HapyXeHun
HeAOoCTaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayrn)

1. MoTpebuTensb Npu 06HapY*KeHW HeLOCTATKOB BbINOHEHHOM PaboTbl (OKasaHHO
yC/lyru) BNpase no cBoemy Bbl6opy NoTpe6oBaTh:

6e3803Me34HOro YCTpaHeHVs HeJoCTaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycny-
rm);
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COOTBETCTBYHOLLEro YMeHbLUeHWA LieHbl BbINoAHeHHoM paboTbl (OKa3aHHOM ycny-
m);

6e3B03mMe34HOr0 U3roTOB/IEHNS APYrol Bely M3 04HOPOAHOro martepuasna Ta-
KOrO *e KauecTsa WUn NoBTOPHOro BbiMosiHeHWa paboTsl. [py 3Tom noTpebuTens
06A3aH BO3BPATUTL paHee rnepeaaHHyo emy UCMoMHMUTEeNeM Belllb;

BO3MeLLLeHNA MOHEeCeHHbIX MM PacX040B Mo YCTPaHeHWO Hego0CTaTKOB BbIMO/IHeH-
HOM paboTbl (OKa3aHHOW yCyrn) CBOUMM CUAAMU UAM TPETBUMU ANLEAMMN.

YnoeneTtBopeHve TpeboBaHWM NoTpebuTens o 6e3B03mMe3gHOM YCTpaHeH!M HegocTaT-
KOB, 06 M3roTOB/IEHMW APYroi BeLLM UM O NOBTOPHOM BbINOIHeHUM paboTs! (OKasa-
HUM YCNYrn) He 0CBOBOMAAET UCMOMHMUTENA OT OTBETCTBEHHOCTM B hOpME HEYCTOMKM
33 HapyLLeHWe CPOKa OKOHYaHWA BbIMOHeHNA paboTbl (OKasaHma ycayr).

MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOMHEHWA A0roBOpPa O BbIMOAHEHWUU pa-
60TbI (OKasaHuu ycayriu) n noTpebosaTb NOAHOMO BO3MeLLeHVA Y6bITKOB, eciv B
YCTAHOB/IEHHbIN YKa3aHHbIM A0rOBOPOM CPOK HegoCTaTKM BbINO/IHEHHOW PaboTbl
(okazaHHOM ycnyru) He ycTpaHeHbl ucnonHutenem. MoTpebuTesb Takske Brnpase
0TKa3aTbCA OT MUCMOJIHEHMA AOroBOPa O BbINO/HEHWUU paboTbl (OKasaHuM ycayri),
ecnv UM o6HapyrKeHbl CYLeCTBeHHbIe HeAoCTaTKM BbINOHEeHHOW paboTsl (oKka-
3@HHON YCAYI) UAK MHBIE CYLLECTBeHHbIe OTCTYM/IeHMA OT YC/10BMiM 4OroBopa.

MoTpebuTens BnpaBe NnoTpeboBaTh TaKKe MNOAHOro Bo3MeLleHMa yObITKOB, Npu-
UMHEHHBIX eMy B CBA3M C HeA0CTaTKaMU BbINoAHEeHHoM paboTsl (OKkasaHHoW ycny-
ru). Y6bITKM BO3MELLATCA B CPOKK, YCTaHOB/EHHbIe ANS YA0B/IeTBOPeHUs CooT-
BeTCTBYOLWMX Tpe6oBaHMil noTpebuTens.

2. LleHa BbinonHeHHoM paboTbl (OKa3aHHoO ycyri), Bo3spaliaemMas noTpebuTesnto
MpV OTKase OT UCMOMHEeHUS A0roBopa O BbINOHEeHUW paboTsl (OKasaHuM ycayri), a
TaKMe yunTbiBaemMad rnpy YMeHbLLIEHUN LieHbl BbINOAHEeHHOoN paboTsl (OKa3aHHOM
ycnyru), onpeaenaeTca B COOTBETCTBMM C NyHKTamMuM 3, 4 1 5 ctaTbm 24 HacToALwero
3aKoHa.

3. Tpe6oBaHuA, CBA3AHHbIE C HEAOCTATKaMM BbINO/HEHHON pa6oTbl (OKa3aHHOM
yCayri), MoryT 6bITb NpeabABAeHbI NPV MPUHATUN BbINOAHEHHOM pa6boTbl (OKasaH-
HOW yCyru) Nnu B Xo4e BbiNosiHeHna paboTbl (OKasaHua yciyrin) nmbo, eciv HeBos-
MOYKHO 0BHAPYKMUTb HEAOCTATKM MPU NMPUHATUW BbINONHEHHOM paboTbl (OKasaH-
HOI1 yCnyri), B TeYEHVe CPOKOB, YCTAaHOBEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BNpase NpeabaBAATb TPe60BaHMA, CBA3aHHbIE C HEA4OCTaTKaMM Bbl-
NosIHeHHOW PaboTbl (OKasaHHoOM ycayri), ecnm oHM 06HaPY»KeHbl B TeYeHue rapaH-
TUMUHOrO CPOKa, @ NP ero 0TCYTCTBMU B pasyMHbIN CPOK, B Npegenax gByx feT co
[HA NPUHATUA BbINOSHEHHOM paboTbl (OKa3aHHOM yCayri) v NATH 1eT B OTHOLLIe-
HMM HeAOCTATKOB B CTPOEHWM U MIHOM HeABUKUMOM UMYLLeCTBe.

4. VicnonHuTenb oTBEYaeT 3a HeaocTaTkm paboTsl (ycayri), Ha KOTOpPYIO He ycTa-
HOB/IEH rapaHTUIHbIM CPOK, ecn NOTpebuTeslb AOKAXKEeT, HTO OHU BO3HUKAN A0 ee
NPUHATMA UM WAM NO NPUYMHAM, BOSHUKLLMM 40 3TOro MOMeHTa. B oTHoLeHun pa-
60TbI (yCyru), Ha KOTOPYIO YCTAHOB/MEH rapaHTUMHBINA CPOK, MCMOHUTE b OTBe-
yaeT 3a ee HeAOCTATKK, €C/IN He AOKAXKeT, YTO OHM BO3HUK/IM NOC/e NPUHATUA pa-
60TbI (ycnyrv) noTpebutenem BCIeACTEME HAPYLUEHWUA UM NPaBW MCMO/b30BaHMA
pesynbrata paboTbl (ycayri), 4eNCTBUIA TRETLMX WL, UAN HeNpPeoao MO CUAbI.
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5. B cnyyanx, Korga npegycMoTpeHHbI 40roBOPOM rapaHTUMHbIN CPOK COCTaBnAA-
eT meHee aByx neT (NATV NeT Ha HeABUKMMOE MMYLLIECTBO) M HegOCTaTKM PaboThbl
(ycnyrn) obHapy»KeHbl NoTpebuTenem no UCTeHeHn rapaHTUIMHOro CPoKa, HO B
npegenax gsyx net (MATH NeT Ha HeABUXKMMOEe MMYLLIeCTBO), NoTpebuTess Brpase
npeabABMTL TpeboBaHMA, NpeayCcMOoTPeHHbIe NYHKTOM 1 HAacTosALeln CTaTbn, ecnu
[AOKaKeT, UTo TakMe HegoCTaTKM BO3HUKAM 40 NPUHATMA UM pe3ynbTaTa paboTbl
(ycnyri) vam no npuymMHam, BOSHMKLLMM 40 3TOr0 MOMEHTa.

6. B cnyuae BbifBNEHMA CyLLECTBEHHbLIX HeAOCTAaTKOB paboTsl (ycayru) notpebu-
Tenb BrpaBe NpegbABUTb UCMOHUTEND TpeboBaHue o 6e3B803Me3gHOM yCTpa-
HEeHWW HefOCTaTKOB, eC/IN AOKAXKeT, UTO HegOCTaTKM BO3HUKAW 40 NPUHATUSA UM
pesynstaTta pabotsl (ycayru) uav no npuymMHam, BOSHUKLIMM A0 3TOF0 MOMEHTa.
370 TpeboBaHVe MoXKeT ObITb NpeabABNEHO, eC/N TaK1e Hef0CTaTKN 06Hapy KeHbI
no ncrtedyeHnn geyx net (FIFITVI netT B OTHOLWeHUn HegBMXNMOIro VIMyLIJ,eCTBa) COo AHA
NMPUHATUA pesynsTata paboTel (yciyrv), HO B Npegenax YCTaHOB/IGHHOMO Ha pe-
3ynsTaT paboTsl (yCnyru) Ccpoka cy»K6bl UAn B TeYeHWe 4eCATH /1eT CO AHA NPUHA-
TuA pesynbTarta paboTsl (yciyrv) notpebuTenem, ecnm CPpoK CyK6bl He yCTaHOoB-
neH. Ecnn gaHHoe TpeboBaHVe He YA0BNeTBOPEeHO B TedeHVe ABaguaTn gHew co
AHA ero NpeabABAeHWA NoTpebuTenem nnm obHapy<eHHbI HeaoCTaToOK ABAAETCA
HeyCTpaHMMbIM, NOTpebuTesnb No ceoemMy Bblbopy Bripase TpeboBaTh:

cooTBeTCcTBYHOLWEero ymeHbLleHnAa ueHbl 3a BbIMNO/IHEHHYHO pa60Ty (OKHBaHHyPO yC-
nyry);

BO3MeLlleHMA NOHeCeHHbIX NV PacXo40B Mo YCTpaHeHMo HegoCTaTKOB BbIMO/IHEH-
HOM paGOTbI (OKa3aHHOl‘/'I yCI'Iyl'l/I) CBOMMU CUNaMU UM TPeTbUMUN NnUaMun;

0TKa3a OT MCMO/THeHMA 40roBOpPa O BbINOsHEeHUM paboTbl (OKa3aHWUKM ycayri) v Bo3-
MeLLeHMA YObITKOB.

Cratba 30. CpoKu ycTpaHeHUs HepoCTaTKOB BbINOSIHEHHOW
pa6oTbl (OKazaHHOM ycayru)

Hepoctatku paboTbi (ycayru) 4onsKHb! 6bITb YCTPAHEHbI UCMONHWTeNeM B pasym-
HbIli CPOK, HA3HAYeHHbI NoTpebuTenem.

HazHauyeHHbIN I'IOTpE6l/ITEI1€M CPOK yCTpaHeHMA HegoCTaTKOB TOBapa YKa3biBaeT-
CA B gorosope nam B MHOM noganmcbiBaemMom CTOpOHaMn AOKyMeHTe n1bo B 3aAB-
NeHnn, HanpaeaeHHoOM I'IOTpE6MTe.ﬂF_'M McnosiHuTeno.

3a HapyLlleHve npegyCMOTPeHHbIX HacToALeN CTaTbe CPOKOB YCTPaHeHUA He-
[OCTaTKOB BbINO/IHEHHOM Pa6oTbl (OKa3aHHOM yC/yru) UCMOAHWUTENb yriauMsaeT
noTpebuTento 3a Kaxkablil 4eHb NPOCPOUKM HeYyCTOMKY (MeHto), pasmep 1 NopaaoK
MCYMCIeHNA KOTOPOW onpeaenstoTca B COOTBETCTBMM C NMYHKTOM 5 cTaTbn 28 Ha-
cToALLero 3aKoHa.

B cnyuae HapylleHMA yKa3aHHbIX CPOKOB noTpebutesb Brnpase NpeabasuTb UC-
NOsIHWTENO MHble TpeboBaHWA, NpeaycMoTpeHHble NyHKTamu 11 4 ctatbm 29 Ha-
cToALWero 3aKoHa.
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Cratba 31. CpoKu yaoBneTBopeHusa oTgenbHbIX TpeboBaHui
norpeburens

1. Tpe6oBaHua noTpebmTena 06 ymeHbLUEHMM LieHbl 3a BbINosiHeHHYo paboTy (oKa-
3@HHYI0 YC/yry), O BO3MELLLeHUN PAacXogo. Mo YCTPaHeHWI0 Heg0CTaTKOB BbiMos-
HeHHOoM paboTbl (0KA3aHHOM yCAyrk) CBOMMU CUMAMU UAWU TPETBMMU AMUAMU, @
TaKKe 0 BO3Bpare yrnaadeHHol 3a paboTy (ycnyry) AeHexHoM CyMMbl 1 BO3MeLLe-
HWUW YBbITKOB, MPUUYMHEHHbIX B CBA3M C 0TKa30M OT MCMO/IHeHWA 40roBopa, npes-
YCMOTpPeHHbIe NyHKToM 1cTaTbm 28 nyHKTamu 1v 4 ctaTbm 29 HacToAwero 3akoHa,
rnogsex<aT yaoB/AeTBOPeHUIO B AeCATUAHEBHbIN CPOK CO AHA NpeabABseHa CooT-
BETCTBYHOLLEro TpeboBaHus.

2. TpeboBaHua notpebuTena o 6e3s03Me34HOM M3rOTOB/IEHMM APYroi Bewm us
04HOPOAHOro MaTeprasna TaKoro *Ke KauecTsa UM 0 MOBTOPHOM BbINOHeHUM pa-
60TbI (OKasaHUM yCyru) Nog/IerKat yaoBAeTBOPEHNIO B CPOK, YCTAaHOBAEHHbIN A8
CPOYHOro BbIMoHeHVA paboTbl (OKasaHua yciyru), a B ciyyae, eciv 3ToT CPOK He
YCTaHOB/IEH, B CPOK, MPesyCMOTPeHHbIN A40r0BOPOM O BbINOsHeHW paboTsl (OKa-
3aHUM YCYrn), KOTOPbIN Bbla HEHAA/1eXKaLLe UCTOSHEH.

3.3a HapyLueHWe npeayCMOTPeHHbIX HACTOALLEe CTaTbel CPOKOB YA0BAeTBOPeHUs
oTaesbHbIX TpeboBaHWI NOTpebuTens NCNoNHUTEb YAauMBaeT NnoTpebuTesnto 3a
Karkabll AeHb MPOCPOHKM HeYyCTOMKY (MeHto), pasmep 1 NopsagoK NCUMCIeHNA KO-
TOpOW oMnpeaenArTCa B COOTBETCTBUM C NYHKTOM 5 cTaTbn 28 HacTosALwero 3akoHa.
B cnyyae HapyLLeHMA CPOKOB, YKa3aHHbIX B MyHKTax 11 2 HacToALLel cTaTby, No-
TpebuTesnb Brnpase NpegbaBnTb UCNOMHUTE0 UHble TpeboBaHWA, NpeaycMoTpeH-

Hble NyHKTOM 1 cTaTbm 28 v nyHKkTamm 1 1 4 HacToAwero 3akoHa.

CraTtba 32. [paBo noTpebuTens Ha OTKa3 OT UCNOIHEeHUA 40-
roBopa o BbINosHeHU paboT (oKasaHum ycayr)

MoTpebuTens BNpaBe 0TKa3aTbCA OT UCMOHEHUSA 40roBOpa O BbINOAHEeHUN paboT
(okazaHum ycnyr) B no6oe Bpems nNpu yCA0BUM OMAATbl UCMONHUTENO haKkTUYeCcKn
NMOHECeHHbIX MM PacXo40B, CBA3aHHbIX C UCMOHeHeM 0653aTeNbCTE No gaHHOMY
40roBopy.

CraTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKazaHue ycayrn)

1. Ha BbinonHexve paboTbl (OKasaHve ycnyri), NpeaycMoTpeHHoN 40roBopomM o
BbINOAIHEHUN paboTbl (OKasaHuM ycayrun), MoxKeT BbiTb COCTaB/eHa TBepaas um
npubauanTensHaa cmeTa. CocTaBneHve Takol cMeTbl Mo TpeboBaHWIo NoTpebuTe-
N19 W UCNONHUTeNA 06A3aTesbHO.

2. cnonHutenb He Bnpase TpeboBaTb yBenMyeHua TBepaoi cmeTbl, a noTpebu-
Teflb - ee yMeHbLUeHUA, B TOM YMC/e B C/lyyae, Koraa B MOMEHT 3aK/1i4eHns goro-
BOPa MCK/OYaNACb BO3MOXKHOCTb NPeaycMoTpeTh MO/HbIN 06bem nogserkallmx
BbIMNO/IHEHUIO PaboT (OKa3aHMIo YC/yr) NAK HEOBX0AMMbIX A/19 3TOM0 PACX040B.

WcrnonHutens nmeet npaso TpeboBaTh yBesuyeHUa TBepaon CMeTbl Mpu cylue-
CTBEHHOM BO3pacTaHWM CTOMMOCTW MaTepuasnoB M 060pyaoBaHMA, NpesoCcTaB-
N1AeMbIX UCMOAHMTEeNeM, @ TaK:Ke OKa3blBaeMbIX emMy TPeTbMMMK AULAMU YCAVT,
KOTopoe Henb3A 6bi0 NpegycMoTpeTb Npu 3akaueHun gorosopa. Mpu oTkase
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noTpebuTens BbiNOAHWUTbL 3TO TPebOoBaHWe UCNoAHUTe b BripaBe PacToOpPrHyTb 40-
roBop B CyaebHOM nopaake.

3. Ecnv BO3HMKMA HEOBXOAMMOCTL BbIMO/HEHWA [OMOHUTESbHbIX PaboT (okasa-
HUA AOMONHUTENLHBIX YCAYr) Y MO 3TOM NPUYMHE CYLLeCTBEHHOro NpesbilueHns
NpUGAM3NTeNbHOM CMETbI, UCMONHUTENb 06A3aH CBOeBPeMeHHO npeaynpeanTsb 06
3TOM noTpebutena. Ecav notTpebuTens He Aan cornacve Ha npeBbiweHve Nprbam-
3KTeNbHOM CMEeTbl, OH BrpaBe 0TKa3aTbCA OT UCMONHeHWA gorosopa. B atom cay-
uae VCMoNHUTEe b MOXKeT TPeboBaTb OT NOTPe6uTeNA YNIaThl LeHbl 3@ BbINOHeH-
Hyt0 paboTy (OKasaHHyto ycayry).

VicnonHuTtens, cBoeBpeMeHHO He npeaynpeavBLIMiA NoTpebuTena o HeobxogMmo-
CTW NpeBbILLeHMA NPUBAU3UTENbHON CMeTbl, 06A3aH UCMONHUTL A0roBOp, COXpa-
HAA MPaBo Ha onnaTy paboTsl (ycayru) B npegesnax npubaMsnTesisHon CMeTsbl.

CraTbAa 34. BoinonHeHue paboTbl U3 maTepuana ucnosn-
HUTenA

1. UcnonHuTenb 06a3aH BbINOAHWUTL paboTy, onpeaesieHHyYH 40roBOpPOM O BbIMNosi-
HeHuKn paboTbl, U3 CBOEro MaTepuasna U CBOMMW CpeacTBamMm, eciv MHoe He npea-
YCMOTPEHO A0roBOPOM.

WcnonnuTens, I'Ipe,EI,OCTaBMBLIJVIVI mMaTepuan gs1Aa BbiNO/IHEHUNA paGOTbI, oTBeYaeT 3a
ero HeHagnex<allee Ka4ecTso Mo npasuaam 06 OTBETCTBEHHOCTU npogasua 3a To-
Bapbl HeHagexKallero Kkayecrtsa.

2. MaTepuan ucnonHUTena onaadmMeaeTca notpebuTenem npu 3axaHeHUn yKa-
3aHHOr0 4OroBOpa NOHOCTLIO UK B pa3mMepe, yKa3saHHOM B f0roBOpe 0 BbiMNosiHe-
HWUW paboTbl C YC/I0BMEM OKOHYaTeIbHOro pacyeTa npu nosly4eHun notpeburtenem
BbINO/IHEHHOW UCMONHUTeNeM paboTbl, eC/IM MHOM NOPAAOK pacyeToB 3a MaTepuan
NCMNO/IHUTEeNA He NPeayCMOoTpPeH cornalleHrem CTOPOH.

3. B cnyuasx, npegycMoTpeHHbIX 4OrOBOPOM O BbINO/IHEHMM paboTbl, MaTepuan
MO}KeT 6bITb NpeaoCcTaBseH UCNonHuTenem notpebuTento B KpeguT. MNocnegyto-
LLiee M3MeHeHue LeHbl NPesoCcTaBeHHoro B Kpegut maTteprasna UcnosH1Tena He
BfeyeT 3a cobow nepepacyeTa.

4. MaTtepuan UcnonHUTensa M HeobxoaMmsble 1A BbiNoAHeHUA paboTbl TexHUYe-
CKMe CpeacTBa, MHCTPYMEeHThI 1 Npoyee A0CTaBAAKTCA K MeCTy BbINoAHeHus pa-
60T McnonHUTenem.

CraTtbAa 35. BoinonHeHue paboTbl M3 maTepuana
(c Bewbio) noTpebuTtena

1. Ecv paboTa BbIMNOAHAGTCA NOHOCTLIO UM YAaCTUYHO U3 MaTepuana (C BeLbto)
noTpeéuTens, UCNoNHMTEsb OTBeYaeT 3a COXPaHHOCTb 3TOro Matepuasna (Bewum) 1
npaBubHOE ero 1crnosib3oBaHue.

WcnonHutens 06s3aH:
npegynpeanTb NoTpebuTens o HeNpPUrogHOCTU AN Hego6pPOKaYeCTBeHHOCTH ne-
pegaHHoro notpebuTenem matepuana (sewwm);
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npeacTtaBunTb OTYET 06 M3pacxoaoBaHM MaTeprana 1 BO3BPaTUTb ero OCTaTok.

B cniyyae nonHoM uam yactuuHon ytpaTel (NoBpexkaeHns) maTepuana (sewm),
NPUHATOro OT NoTpebuTena, UCNonHUTeNb 06A3aH B TpexgHeBHbI CPoK 3ame-
HUTb ero 04HOPOAHbLIM MaTepuanom (BeLbio) aHaNorMYHOro Ka4ecTsa 1 Nno »Ke-
NaHMo NoTpebuTens N3roToBUTbL U3genue us ogHopoaHoro Matepuana (sewm)
B pa3yMHbIi1 CPOK, @ NPV OTCYTCTBUM 0gHOPOoAHOro matepuana (sewm) aHano-
rMYHOro KauecTBa - BO3MeCTUTb MOTpebuTento ABYKPaTHYIO LeHy yTpadyeHHoro
(noBpeskgeHHoro) matepuana (Bewum), a Tak*Ke pacxogbl, NoHeceHHbIe noTpebu-
Tenem.

2. LleHa ytpauenHoro (noepekgeHHoro) matepuana (Bewum) onpegenseTcs, MCXo-
AA 13 ueHbl maTepuana (Bewwm), CyLecTBoBaBLLIe B TOM MecTe, B KOTOPOM Tpe-
6oBaHve NoTpebuTens AosXKHO 6b110 ObiTb YAOBNETBOPEHO UCMONHUTEIeM B AeHb
[06pOB0/LHOM0 YA0B/IETEOPEHNA TaKoro TpeboBaHMAa UM B AeHb BbiIHECeHUA Cy-
AebHoro peLueHns, ecnm TpeboBaHme noTpebuTens 406poBo/bLHO YA0BAETBOPEHO
He 6bino.

LleHa maTtepuana (Bew), nepegaBaemMoro UCNOAHUTESIO, onpegenseTca B A0ro-
BOPE O BbIMNOSIHEHUN PaboTbl UM B MHOM AOKyMeHTe (KBUTaHuMK, 3aKase), noa-
TBepK4aloLLLemM ero 3aKk/nyeHue.

3. icnonHuTenb 0cB060XKAAETCA OT OTBETCTBEHHOCTY 3@ NOJHYHO UAM YaCTUUHYIO
yTpaty (nospexkaeHue) matepuana (seLun), NPUHATOro UM OT NoTpebuTens, ecnm
notpebuTtenb npegynpexkaeH vcrnosnHuTenem ob 0cobbix CBOMCTBaAX MaTtepua-
na (Bewwm), KOTopble MOryT NoB/eYb 3a c060i ero NOHYI0 UM YaCTUUHYIO yTpa-
Ty (NoBpexaeHne) nMbo ecnu yKasaHHble CBOMCTBa MaTepuana (Bewum) He Morn
6bITb 0BHAPY»KeHbI NPV HagnexKallein npMeMKe UCNoAHMTeIeM 3Toro MmaTepuana
(sewym).

CraTtba 36. 06a3aHHOCTb UcnonHnTena nHopmMmupoBaTb
norpebuTtena 06 o6cToATeNnbLCTBAX, KOTOPbIE MOryT
NOBAUATb HA KAYeCTBO BbINO/IHAEMOM PaboThbl
(okazbiBaemoi ycayrm) unm noeneus 3a cobom
HeBO3MO}XHOCTb ee 3aBepLUeHNA B CPOK

VcnonHuTens 06s3aH cBoeBpeMeHHO MHbOPMMPOBaThL NOTPebuTesns o ToM, YTo Co-
611104eHVe YKa3aHWi NoTpebuTensa 1 MHble 06CToATeNbCTBA, 3aBUCALLME OT NoTPe6u-
Tesns, MOryT CHU3WTb Ka4ecTBO BbINo/HAeMOl paboTbl (OKa3bIBaemoi ycnyri) uam no-
B/rleyb 33 c060i HEBO3MOMKHOCTL ee 3aBepLUeHUsA B CPOK. Ecin noTpebuTtess, HecMoTps
Ha CcBoeBpeMeHHoe 1 060CHOBaHHOE MHPOPMMPOBAHKE UCMONHUTENEM, B Pa3YMHbI
CPOK He 3amMmeHnT HEI'IpI/IFO,CI,HbII\/'I nnn HEAO6p0KaHECTBeHHbIVI MaTepuarn, He USMeHUT
YKa3aHui1 0 crnocobe BbIMoHeHWs paboTbl (OKasaHa yoiyrm) NMGo He YCTPaHUT UHBIX
06CTOATELCTE, KOTOPbIE MOMYT CHU3UTL KaHeCTBO BbIMNO/IHARMO paboTbl (OKasbisae-
MO YCNYri), UCMOHWTESb BMPaBe OTKa3aThCA OT UCMO/HEeHVS AO0rOBopa O BbINosiHe-
HUM paboTbl (OKa3aHWUK ycyru) M NOTPe6oBaTh NO/HOMO BO3MELLEeHWSA YObITKOB.
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CraTtba 37. Nopsaaok u popmbl onnaTbl BbINOSHEHHOM pa-
60TbI (0KazaHHOM ycayrn)

MoTpebuTenb 06583aH ONAATUTL OKa3aHHbIE emMy YCayri B MOPSAKe U B CPOKMK, KO-
TOpble yCTaHOB/MeHbl 40roBOPOM C MCMNOTHUTeNneM.

nOTpEGVITEI'Ib 06Aa3aH onnaTuTb BbINO/IHEHHYIO NCcnosHnTes1emM B NoJIHOM 06b-
eme paboTy nocsne ee NnpuHATUA noTpebuTtenem. C cornacua noTpebutens pa-
60Ta Mo»KeT 6bITb OMAaYeHa UM NpU 3aKAYEeHUN 40roBopa B NOAHOM pasme-
pe unv nytem Bblgauv aBaHca. OnnaTa oKasaHHbIX yenyr (BbINOMHEHHbIX paboT)
NPOU3BOAMTCA NOCPEACTBOM HaMUYHbIX MUAM Be3HaNMYHbIX PacyeToB B COOTBET-
cteumn ¢ Poccuiickoit @egepaumn.

Mpy MCMonb30BaHMKM HaNMYHOM GOPMbI pacHeTos onsaTa Tosapos (pabort, ycyr)
noTpebutenem NPOM3BOANTCA B COOTBETCTBUM C YKasaHnem npogasua (McnonHm-
Tena) NyTem BHECEHUA HafIMUHBIX AeHEeXHbIX CpeacTB npogasuy (MCnoaHuTento),
NM60 B KPeAUTHYIO OpraHM3aumio, AM6o MAaTesKHOMY areHTy, OCYLLeCTBAALLe-
My AefATefbHOCTb MO Mpuemy nnatexen Gusnyeckux nauvl, AMbo GaHKoBCKOMY
nnatexHomy areHTy (cybareHTy), OCyLLeCTBAAIOLEeMY 4eATebHOCTb B COOTBeT-
CTBUM C 3aKOHOAATENLCTBOM 0 6aHKax M GAHKOBCKOM 4eATenbHOCTU, ec/iv MHoe
He yCTaHOB/eHO deaepasibHbIMM 3aKOHaMM UM UHLIMM HOPMATMBHbLIMMW NPaBo-
BbIMM akTamu Poccuiickonn Megepaumn. Mpu 3Tom obAsaTtenscTea notpebutens
nepeg npogasuom (McnonHuTenem) no onsare Tosapos (paboT, ycayr) cuntaroTca
MCNO/IHEeHHbIMK B pa3mepe BHeCeHHbIX geHeXHbIX cpegcTs C MOMeHTa BHeCeHuA
Ha/IMYHBIX AEHeKHbIX CPeaCcTB COOTBETCTBEHHO npogasuy (McnonHuTento), MMbo
B KPeAUTHYHO OpraHM3aumio, MM6o NAaTeXKHOMY areHTy, OCYLLeCTBAAILWeMY ae-
ATeNbHOCTb MO Npremy naarexein GUanyeckmx amu, NMM60 6aHKOBCKOMY MIaTexK-
HoMy areHTy (cybareHTy), OCyLecTBAAILIEMY AeATeNbHOCTb B COOTBETCTBUM C
3aK0oHOAATeNbCTBOM 0 BaHKaxX M BaHKOBCKOM AeATesIbHOCTU.

Cratba 38.YTpatuna cuny. - PegepanbHbii 3aKOH OT
25.10.2007 N 234-@3.

CraTtba 39. PerynupoBaHue okasaHuA OTgenbHbIX BUA0B
yenyr

MocnegcTemA HapyLleHUs YCOBUIA AOrOBOPOB 06 OKa3aHUW OTAe/bHbIX BUAOB
yCAyr, ecv Takme 40rosopbl Mo CBOeMy XapaKTepy He NoanagaloT nog geicreve
HacToALLel rnaebl, ONpPeaenaTCa 3aKoHOM.

CraTtba 39.1. [paBuna oKasaHuA O0TaenbHbIX BUAOB YCAVT,
BbINO/IHEHUA OTAesIbHbIX BUAOB paboT noTpeburenam

MpaBuia okasaHWA oTAesbHbIX BUAOB YCAYT, BbINOAHEHUA OTAesbHbIX BUAOB pa-
60T noTpebuTenam ycraHasamsaoTca lNpasuTtenscTeom Poccuiickon Degepaumn.
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[nasa V. TOCYIAPGTBEHHAS W OBLLIECTBEHHAA SALLIMTA
[PAB NOTPEBHTENEH

Cratba 40. DegepanbHbi rocygapcTBEHHbIA HAA30p B
o6nacTu 3awWmMTbLI NpaB NoTpebuTenemn

1. ®egepanbHbI rocyaapcTBeHHbIN HaA30p B 061aCTy 3aWwMThl NpaB noTpebu-
Tesiell ocyLecTBAAETCA YNoAHOMOYeHHbIM degepasibHbiM OpraHoM UCMOHU-
TenbHol BnacTu (4anee - opraH rocyaapCcTBEHHOro HaA30pa) B, YCTaHOB/IEH-
Hom MpaButenscTBom Poccuitckoit Megepaunn.

2. DegepanbHblilii roCyAapCTBEHHbIM HAg30p B 061aCTY 3aWUThI NpaB noTpe6bu-
Teneu BKAOYaeT B cebs:

1) opraHusauuio U NnposegeHVe NPoBepoK cobngeHna nsrotoentenamm (1c-
NosHUTeNAMU, NPOLaBLaMMK, YNOAHOMOUYEHHbIMW OpPraHM3aumaMm Uam ynosn-
HOMOYEHHbIMU WHAMBUAYANbHBIMU NpegnpuHMMaTenaMu, MMAopTepamu,
B/1a4e/bLaMu arperaTtopos) TpeboBaHMit, yCTAHOBAGHHbIX MeXKAYHAPO4HbLIMU
goroeopamu Poccuiickoit Pegepaumm, HacToAWMM 3aKOHOM, gpyrummn de-
AepasnbHbIMW 3aKOHAMKU U MHBIMW HOPMATMBHbLIMUW NpPaBoOBbIMK akTamn Poc-
cuinckon Pegepaunu, peryanpyrowmMmMmmn oTHOLWEHUA B 061acTy 3aWwmThl Npas
notpebutenen (manee - o6AsaTesnbHble TpeboBaHWA), NPeANUCAHNI AOMMK-
HOCTHbIX /INL, OpraHa rocysapCcTBEHHOro Haa3o0pa;

2) opraHvsaumio 1 NpoBeaeHne NPoBepoK COoTBeTCTBMA ToBapos (pa6or, yc-
nyr) o6asaTtensHbIM Tpe6oBaHMAM, o6ecrnednBatoLwmm 6e30MNacHOCTL TOBAPOB
(paboT, ycayr) ana »KM3HU 1 340P0OBbA NOTpebuTenel, OKpyKatoLlen cpeabl,
npegynpexaeHne gencTeunii, BBOAAWMX MNoTpebuTenel B 3abayrkgeHue, n
npegoTBpaLLleHne NpuYnHeHMs Bpega MMYyLLecTBy noTpebuTesneil, yCTaHOB-
/IeHHbIM B COOTBETCTBUM C MexKayHapoaHbiMmu gorosopamu Poccuiickoin Pe-
aepaunu, degepanbHbIMU 3aKOHAMW U UHBIMW HOPMATUBHbIMUY MPaBOBbIMU
akTamu Poccuinckon Pegepauny;

3) npuMeHeHMe B NopagKe, yCTaHOB/IGHHOM 3aKoHo4aTenbcTBOM Poccuninckom
Qdegepaumm, Mep NnpeceyeHns HapyLleHn ob6sa3aTenbHbIX TPpe6oBaHUN, Bblga-
4y NpeanncaHunii o NpeKkpaLLeHM HapyLleHUin Npas noTpebuTenen, o npexkpa-
LLeHMM HapyLUeHui obA3aTesbHbIX TPe6oBaHUNM, 06 yCTpaHeHUU BblfBAEHHbIX
HapyLlweHnn obA3aTenbHbIX TpeboBaHWN, NMpuBfeYeHe K OTBETCTBEHHOCTU
NN, COBepLUMBLUMX TaKMe HapyLleHus;

4) cuctemaTnyeckoe HabnogeHve 3a McnosiHeHWem o6f3aTesbHbIX Tpebo-
BaHWA, aHaNU3 M NPOrHO3MPOBaHUE COCTOAHMA UCMOAHEHMA 06A3aTenbHbIX
TpeboBaHU Npu ocyLLLeCTBACHUM U3roToBUTenAMM (MCNOAHUTEAAMMU, NPOAaB-
LL@MW, YNoAHOMOYEHHbIMU 0praHn3aumMamMm UM YnoaHOMOYEHHbIMU UHANBK-
AyanbHbIMU NpegnpuHYMaTensamMu, MMnopTepamu, Bnagenbuamn arperato-
pOB) CBOEI AeATeNbHOCTY;

5) ctaTucTuueckoe HabnwgeHne B 061acTM obecrnevyeHUsa 3alKUTbl Npas Mo-
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TpebuTenewn, y4eT 1M aHann3 cay4vyaes NpUUMHEHUA Bpega *KMU3HU U 300PO0BbH0
notpebuTenen, oKpyrKatoLlen cpeae U MMyLLLeCTBY NoTpebuTenein, CBA3aHHOIo
C nprobpeTeHnem 1 1crnosib3oBaHMem ToBapos (paboT, ycayr) c HegocTaTKa-
MW, onacHbIX ToBapos (paboT, ycnyr) nnbo c npegocTasneHnem noTpeburtenam
HecBoeBpeMeHHOW, Herno/IHOW, HedOCTOBEPHOM U BBOAALLel B 3abnayKaeHue
uHbopmaumn o Tosapax (paboTax, ycnyrax);

6) erkerogHoe npoBeaeHne aHannsa v oueHkn 3 eKTMBHOCTM degepasibHoOro
rocyAapCcTBeHHOro Hag3opa B 06/1acTu 3alWMThl NpaB noTpebuTenei;

7) exkerogHyto NoAroTOBKY Ha OCHOBaHUM Pe3y/LTaToB AeATe/IbHOCTH, Npeaycmo-
TpeHHoM nognyHkTamu 1-6 HacToAwero NyHKTa, rocygapCTBeHHbIX 40K1aA0B O
3awmTe npae notpebuTenei B Poccuiickon Pegepaumm B nopagke, yCTaHOB/EH-
Hom lNpaeutenscTeom Poccuiickoit Megepaumn.

3. K oTHOLIeHMAM, CBA3aHHbIM C OcyLlecTBneHemM ¢pegepasibHOro rocygapcTeeH-
HOro Hag3opa B 061acTy 3aWMTbI NPaB NoTpebuTenei, opraH1sauyven n nposege-
HMeM MpPoBepoK nsrotoBuTesen (MCnonHuTenei, NPo4aBLOB, YNOAHOMOYEHHbIX
OopraHv3aumi nam ynosHOMOYeHHbIX MHAVMBUAYasbHbIX NpegnpuHuMaTenei, um-
nopTepos, BagenbLes arperatopos), NpUMeHsTcA nonoxeHuna PeagepansHoro
3aKoHa oT 26 gekabpa 2008 roga N 294-03 «0 3awuTe Npas pUANUECKUX NnL,
M MHAMBUAYaNbHbIX NpeanpuHuMaTenei npy ocyLLecTBAeHNN rocy4apCTBeHHOro
KOHTposA (Haa3opa) U MyHULMNANbHOro KOHTPOA».

3.1. Mpwn ocywecTneHUn degepasnbHOro rocyaapCcTBEHHOro Hag3opa B 061acTu
3aWMThl NpaB NoTpebuTesne opraHoM rocygapcTBEeHHOro HaA30pa NPoBOAATCA
KOHTPO/IbHbIE 3aKYMKW B NopAaKe, ycTaHoBAeHHoM DegepanbHbiM 3aKoHOM oT 26
aekabpa 2008 roga N 294-03 «0 3awuTe Npas PUANHECKUX 1L, U UHANBUAY-
anbHbIX NpegnpuHMMaTeneit Npu oCyLLEeCTBAGHUN rocyaapCTBeHHOro KOHTPOAA
(Hag3opa) n MyHMUMNANLHOro KOHTPONA». KOHTPobHAA 3aKynKa ToBapos (paboT,
YCAyr) MoyKeT 6bITb NPOBeAeHa OpraHoM rocy4apCTBEHHOro Hag30pa Hesameanm-
TesibHO C 0g4HOBPEeMeHHbIM M3BeLLleHeM OpraHa NpPoKypaTypbl.

4. lon*KHOCTHbIE M@ OpraHa rocyaapCTBeHHOro Hag3opa B NopaaKe, yCTaHoB-
fleHHOM 3aKoHogaTenbcTBoM Poccuitickoin Degepaumm, MmeroT nNpaso:

1) 3anpawmeaThb 1 NoAyHaTh HA OCHOBAHMM MOTUBUPOBAHHBIX MMCbMEHHbIX 3arpo-
COB OT OPraHoB rocygapCTBEeHHOW BAACTM, OPraHoB MeCTHOro CamMoynpaBieHus,
06LeCTBeHHbIX OpraHun3aumii, nsrotosutesneit (McnonHUTenei, NpoaasLUoB., yros-
HOMOYEHHbIX opraHmsau,vuZ AN ynoaHOMOYeHHbIX MHAnBMAyasibHbIX npeanpuHn-
Martenein, UMMNopTepoB, B/aaebLes arperaTopos) MHGOPMAaLMIO U AOKYMEHTbI N0
BOMpPOCaM 3alUMThI NpaB noTpebuTeneir;

2) 6ecrnpenaTCTBeHHO Mo NpegbABIeHN Cy*KeBHOro ya0CTOBePeHNA 1 KoMK npu-
Ka3a (pacnoparkeHrs) pykoBogyTens (3amecTuTens pyKoBoaMTens) opraHa rocyaap-
CTBEHHOro HaA30pa 0 Ha3HaYeHWM NPOBEePKM NMoCeLLaTh TePPUTOPUIO, 34aHMSA, MoMe-
LLIeHWA 1 COOPY*KEHMA, UCMOo/b3yeMble M3roTosmTesnem (MCrnonHMTesnem, NpPoaaBLoM,
YMOIHOMOYEHHOM opraHM3aumeit Uam yrosHOMOHYeHHbIM UHAMBUAYAbHBIM Npes-
npUH1UMaTes1eM, UMMNOPTEePOM, B/agesbLiem arperaTopa) Npy OCyLeCTBeHM CBoel
4eATenbHOCTY, B Lienax NpoBeaeHna MepornpUATHi Mo KOHTPOLD;
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3) npoBoanTL 0THOP NPO6 1 06Pa3LIOB TOBAPOB, NPeAHasHauYeHHbIX 418 peannsa-
U1K 1 peanmsyembix noTpebutensam, 414 NpoBegeHns Nx UccnedoBaHnii, UCnbiTa-
HUI;

4) Bblg@aBaTb U3rotoBMTeNAM (MCNOMAHMUTENAM, MPOAABLAM, YNONIHOMOUYEHHbIM Op-
raHmsaumnam nnm ynonaHoMo4YeHHbIM nHamsmagyanbHbiM npeanpmnHumaTenam, M-
nopTepam, BagesnbLam arperaTtopos) NpeanuncaHya o NpeKpaLleHuy HapyLeHui
npaBs noTpebutenei, o NpeKkpaLleHn HapyLleHnii 0bsa3aTenbHbIX TpeboBaHWit, 06
yCTpaHeHUN BbIABAEHHBIX HapyLlUueHWi obA3aTenbHbIX TpeboBaHWi, 0 npoBese-
HMM MeponpUATUIA NO obecrneyeHnto NpeaoTBpPaLLeHVs Bpeaa N3+, 340P0BbH 1
MMyLLeCTBY NoTpebuTenel, oKpy:KatoLen cpeae;

5) cocTaBnATb NPOTOKOsIbI 06 aAMUHUCTPATMBHbIX NPaBOHAPYLLEHUAX B 061acTu
3alMTbl NpaB noTpebuTenen, paccMmaTpmMBaTh Aena 06 yKasaHHbIX agMUHUCTPA-
TMBHBIX MPABOHAPYLUEHUAX U MPUHUMATbL Mepbl Mo NPesoTBPALLEHNI0 TaKMX Ha-
pyLUeHn;

6) HaNpaBnNATb B YNO/HOMOYEHHbIe OpraHbl MaTepuasbl, CBA3AHHbLIE C HAPYLLeHW-
AMK 06A3aTesIbHbIX TPe6oBaHWN, A1 peLleHNs BONpPOCOB 0 BO3OYHKAeHNN yroos-
HbIX 4esn no npm3Hakam I'IpECTyI'IJ'IQHVIVI;

7) 06paLaThea B Cy4 C 3aABEHMAMM B 3aLUMTY NpaB notpebuTtenell n 3aKoHHbIX
MHTepecoB oTaentHbIX noTpebuTteneli (rpynnel noTpebuTeneil, HeonpeaeneHHoro
Kpyra notpebuTteneit), a Tak»Ke C 3adBeHNAMM 0 NMKBUAALMM nsrotosutens (Mc-
nonHWTensa, NpoAasLa, YroAHOMOYeHHON opraHu3aumy, MMmnopTepa, Bnagenbua
arperaTopa) 160 0 MpeKpaLleHn AeaTeNbHOCTU MHAMBKMAYAIbHOMo npeanpu-
HUmaTens (YnosHOMOYeHHOro MHAVMBMAYaNLHOMo NpeanprHYMaTens) 3a HeogHo-
KpaTHoe (gBa pasa unu 6onee B Te4EHVe 04HOMO KaseHAapHOro roaa) v rpyboe
(noBnekLwee cmepTb MM MaccoBble 3a601eBaHVA, 0TPABAGHUA N04ei) HapyLe-
HWe npaB noTpebuTenen.

5. OpraH rocygapcTBeHHOro Hag30pa MoKeT BbITb NPUBAEYEH CY40M K y4acTuH
B fene nMbo Brnpase BCTynaThb B 4es10 Mo CBOei MHMLMATMBE AW MO MHULMATMBE
NIL, YYaCTBYIOLWMX B gene, 418 434y 3aKA4eHWs No geny B uensax 3almTbl Npas
notpebuTenel B NnopsaaKe, ycTaHOBAEHHOM 3aKoHogaTenbcTeom Poccuiickon Qe-
aepauuun.

5.1. NpegnvcaHve, BbigaHHOE NPWY OCYLLLECTBeHNUM rocyaapCTBeHHOro Hag3opa B
061acTVX 3aLWMThI MpaB NoTpebuTenel, MoXKeT BbITb 06:KasI0BaHO B apbUTPaXKHbIN
Cy4 B TeyeHve Tpex MecALeB Co AHSA ero Belgayn. B cnyyae npuHATUA 3aaBneHma 06
06>KanoBaHMKM 3TOro NpegnncaHus K NPoM3BoacTey apbuUTparkHOro cyaa mcrosn-
HeHWe 3Toro npeanucaHusa NPUOCTaHaBAMBAGTCA A0 AHA BCTYM/IEHMA peLueHun
apbuTparkHOro cyaa B 3aKOHHYHO CUAy.

6. OpraH rocygapcTBeHHOro Hag3opa BrnpaBe A4aBaTb Pa3bsaCHeHWA No BONpocam
NnprYMeHeH1A 3aKOHOB N MHbIX HOPMATUBHbIX NPABOBbIX akToB Poccuiickon Pege-
paLumu, perynmpyoLmMx 0THOLWeHWA B 061aCTX 3aWwuThel Npae notpebuTenei.

7. locygapcTBeHHbIV HAg30p 3@ COOTBETCTBMEM TOBApoB TpeboBaHuAM 6e3onac-
HOCTW, YCTAHOB/EHHbIM TeXHUYeCKMMM persiaMeHTamu, OCyLLeCTBAARTCA TaKKe
YNOAHOMOYEHHbIMU degepasbHbIMU OpraHamMu UCMOMHUTeIbHOW BAACTU B COOT-
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BEeTCTBMM C 3aKOHOA4ATe/IbCTBOM Poccuiickon CDe,u,epau,MM 0 TeXxH1n4yecKom perynum-
poBaHUN.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C YMosHOMO4YeHHbIMU dege-
pasnbHbIMW OpraHamMu UCMOMHUTENbHOW BAACTU, YKa3aHHbIMM B HacToALWeN cTa-
TbU, OocyllecTBAAeT GOPMUPOBaHME U BegeHne OTKPbLITOro M o6LLeaoCTyrnHOro
rocyAapcTBeHHOro MHGOPMaLMOHHOro pecypca B 06/1acT 3aLLmMTbl NpaB noTpe-
6uTeneit, KauecTea 1 6esonacHocTM ToBapoe (paboT, ycayr) B , yCTaHOBAGHHOM
MpasuTenscTeom Poccuiickon Pegepavmn.

9. OpraH rocygapCTBeHHOro Hag3opa yTBeprK4aeT MeToguueckme pekomeHgaumm
no pa3spaboTke 1 peanusaumm PernoHasnbHbIX U MyHULMMNAAbHbIX NPOrpamMm Mo
3awMTe npae noTpebuTenen.

Cratba 41. 06a3aHHOCTb u3rotosutena (McnonHuTens,
npogasua, yrnosHOMO4YeHHOW OpraHu3aumm unm
YNO/IHOMO4YEeHHOro UHAUBNAYANbHOrro
npegnpuHumaTens, MMmnopTepa, Bnagenbua
arperaTopa) no npeaocTasneHuo HGopmauumn opraHy
rocyaapcTBeHHOro Hag3sopa

M3rotoBuTens (McnonHuTenb, npogasew, YNosHOMOYEHHaA OpraHuMsauusa uam
YNOMIHOMOYEeHHbIM WHAUBMAYaSbHBIN NpeagnpuH1UMaTenb, MMnopTep, Blagesnew,
arperatopa) no Tpe6oBaHVIo opraHa rocyaapcTBeHHOro HaA30pPa, ero A0/KHOCT-
HbIX UL, 0653aH NPeAOCTaBUTL B YCTAHOB/EHHbI MW CPOK 40CTOBEpHbIe CBeae-
HUA, LOKYMEHTauMIo, 06'bACHEHNA B MUCbMEHHOM 1 (M11) YCTHOM dhopme 1 UHYI0
WHbOPMaLMIO, HEOBXOAMMYIO A8 OCYLLEeCTBeHUS OpraHoM rocygapCTBeHHOro
HaA30pa M ero AoKHOCTHbIMW AMLAMU NOAHOMOYNIA, YCTaHOBEHHbIX 3aKOHOAa-
TenbcTBOoM Poccuinckoi Gegepaumn.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3aKOH OT
21.12.2004 N 171-®3.

Cratba 42.1. [NlonHoOMO4YMA BbICLUMX UCMOMHUTE/bHbIX Op-
raHoB rocygapcTBeHHOoM BaacTu cyobeKkToB Poccuickon
(degepauunm B 06nacTu 3aiUTbI NPaB NoTpebuTenen

1. BbICLUMI UCNONHUTESBbHBIN OpraH rocyaapCTBeHHOM BMaCcTM COOTBETCTBYHOLLEro
cybbeKTa Poccuiickol Pegepaumm ocyLLecTeAgeT MeponpuaTia no peannsaumu,
obecneyeHuto 1 3awmMTe Npas notTpebuTeneli U B npegenax CBOMX MoMHOMOUYMN
NpUHUMaeT onpegeseHHbIe Mepbl.

2. B uenax cogenctBua 3awMTe npasB noTpebuTenein opraHbl MCNOAHUTEbHOM
Bnactm cybwektoB Poccuiickori ®egepaumn paspabaTtbiBalOT pervoHasbHble
nporpamMmel No 3aLLmTe npae notpebuTeneli U OKasbiBalOT COLENCTBME OpraHam
MeCTHOro camoyrnpas/ieHnsa 1 06LLecTBeHHbIM 06beguHeHnam notpebuTteneit (Mx
accoumaumam, CoH3am) B OCYLLECTBAEHMM UMW 3aLLMTbl Npae notpebuTesnei.
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Cratba 42.2. lNepepgaya ocyLieCcTB/IEHUA NOIHOMOYMM OpraHa
rocygapcTBeHHOro Hag3opa opraHam UCNOMHUTEeNbHOM Bna-
cTu cybbekToB Poccuiickon Pegepauun

MonHoMouMA opraHa rocyaapCcTBEHHOro Haa30pa Mo OCyLLecTBeHVo degepasibHoro
rocyaapCcTBEeHHOro Haa30pa B 061acTX 3alLmMThbl NPaB noTpebutenein MmoryT nepega-
BaTbCA 4/19 OCYLLECTB/IeHMA OpraHam UCMOHUTE/IbHOM BACTU Cy6beKToB Poccuinckoi
®Megepaunm noctaHosneHamu MNpasutensctea Poccuiickorn Meaepaumv B nopagke,
ycTaHoeneHHom PegepanbHbiM 3akoHOM 0T 6 oKTABPA 1999 roga N 184-13 «06 061X
NPVYHLMNAX OpraHM3auyn 3aKoHoaaTesbHbIX (MPeaCcTaBuTesIbHbIX) U UCMOMHUTE bHBIX
OpraHoB rocyaapcTBeHHoN BnacTy cybbeKTor Poccuiickon Megepavupmy.

Cratba 42.3. Mogaya n paccmoTpeHue o6paLueHnin
norpeburtenemn

1. O6paLLeHme noTpebuTens MoxKeT BbiTb HanpaBeHo B NUCbMeHHoM dopme Ha
B6yMaXKHOM HOoCUTese AW B 3M1eKTPOHHOM dopme B OpraH rocyaapcTBeHHOro Haa-
30pa, WHbIe yNosHOMOYeHHble degepasbHble opraHbl UCMOMHUTENbHOW BAACTU,
OpraH UCNosHWUTenbLHON BnacTu cybbekTa Poccuinckon Megepaunm nmbo opraH
MeCTHOro camoynpaseHus.

2. O6palieHre noTpedbuTens Mo<eT bbITb HanpaBAeHo Mo No4YTe, C UCNoAb30Ba-
HVYeM MHDOPMaLMOHHO-TeNeKOMMYHUKaLNMOHHON ceTn «HTepHeT», B ToM uucnie
oduLManbLHOro canTa opraHa rocyaapCTBeHHOro Hag30pa, MHbIX YNOMHOMOYeH-
HbIX degepanbHbIX OPraHoOB MCMOAHUTENBHOM BAACTU, OpraHa MCMosHUTeIbHOM
BfacTm cybbeKkta Poccuinckon Megepaumm nMbo opraHa mMecTHOro camoynpas-
nenua (B cybbekTax Poccuiickoi Megepaumn - ropogax pesepansHoro sHadeHms
Mockee, CaHkT-lNeTepbypre n CeBacTonosne c MCnosib3oBaHemM opuUUMANbLHOro
CaliTa opraHa MecTHOro CamoynpassieH1A B C/y4ae, ec/iv 370 NpegycMoTpPeHo 3a-
KoHamu cybbexkToB Poccuinckon Pegepaumm - ropogos degepansHoro 3HaueHms
Mockgbl, CaHkT-lNeTepbypra n CeBacTonons), eaMHoro nopTasna rocyaapcrBeHHbIX
W MYHULMNAMbHbIX YCAYr AM60 pervoHanbHOro NopTana rocyaapCTBeHHbIX U My-
HUUMNANLHBIX YCAYT, @ TaK¥Ke MOXKeT BbITb MPUHATO NPU AMYHOM Mpueme 3asBu-
Tensa.

3. B MHOropyHKLMOHaNbHbIX LeHTPax NpegocTaBneHmsa rocyaapCTBeHHbIX U My-
HUUMNANLHBIX YCAYr MOrYT OCYLLeCTBAATLCA Npuem o0bpalleHunin noTpebutenei n
KOHCYNLTUPOBaHWe NoTpebuTenein No BONpocam 3almThbl UX NPaB Ha OCHOBaHUK
CornawieHvin o B3aMMOZeNCTBUN MeXay MHOrodyHKLMOHANbHBIMA LeHTpamMu
npeaocTaBieHna rocygapCTBEHHbIX U MyHULMNAAbHbIX yCayr 1 degepanbHbIMu
opraHamu UCMOMHUTEIbHOW BAACTWU, OpraHaMu rocygapCTBEeHHbIX BHe6aXKeT-
HbIX GOHA0B, OpraHamm rocygapcTBeHHoM BAacTn cybbekToB Poccuiickoin Pege-
pauun, opraHamm MecTHOro camoynpas/eHus.
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CraTtba 43. OTBeTCTBEHHOCTb 3a HapyLUeHue Npas NnoTpe-
6uTenein, yCTaHOBMEHHbIX 3AaKOHAMU U UHbBIMM HOpMa-
TUBHbIMU NpaBoBbiMU akTamu Poccuinckon Pegepaumm

3a HapyLeHue nNpaB noTpebuTenelt, yCTaHOBAGHHBLIX 3aKOHAMU 1 UHbIMW HOPMa-
TMBHbIMW NPaBoBbIMK akTamu Poccuinckoin Qegepaumu, npogasew, (McnonHUTeNb,
M3roTOBUTE/Ib, YMOSHOMOYEeHHAA OpraHM3auysa uam yrnoaHoOMOYeHHbI MHAMBUAY -
anbHbIM NpeanpuvHUMaTesb, UMMNopTep) HeceT agMUHUCTPaTUBHYIO, YroIOBHYIO
WAN rparkAaHCKO-NPaBOBYO OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOAATe lb-
cteom Poccuiickon Pegepaunn.

CraTtbAa 44. OcywecTsneHue 3awWmThbi NpaB noTpebuTtenein
OopraHamMmyv MecTHOro camMmoynpas/ieHuA.

B Lensx 3awuTbl NpaB noTpebuTesner Ha TeppUToOpPUN MyHULMMNAALHOro 06paso-
BaHWA OpraHbl MeCTHOro camoynpasieHusa Brpase:

paccmaTpuBaTb 06palleHMa noTpebuTeneil, KOHCYALTMPOBATb MX MO BOMPOCam
3aWmTbI Npae noTpebuTenei;

06palwaThCca B Cyabl B 3aWwMTy Npas notpebuTtenei (HeonpeaeneHHoro Kpyra no-
Tpebutenein);

pa3pabaTbiBaTe MyHULMMA/bHbIE MPOrpaMMbl Mo 3aLyTe Npae noTpebuTenei.

Mpu BbIABNEHWUM NO 06paLLeHuno noTpebuTena Tosapos (paboT, ycayr) HeHaasle-
YKalllero KayecTBa, a Tak»Ke OMacHbIX 48 KU3HUW, 340Pp0BbA, MMYLLEeCTBa noTpe-
6uTenen 1 oKpyrkaroLlen cpegbl opraHbl MECTHOro Camoynpae/eHns Hesames-
NTenbHo n3BewaT 06 3Tom degepanbHblie opraHbl UCMOAHUTENIbHON BAACTY,
OCYLLUECTBMAWME KOHTPO/Ib 3@ KayecTBoM M 6e3onacHocTbio Toeapos (pabor,

ycnyr).
YacTb TpeTba yTpaTuia cuay. - PegepanbHblii 3aKkoH o1 18.03.2019 N 38-P3.

CraTbsa 45. [paBa o6LwwecTBeHHbIX 06beguHeHnn
noTpe6butenei (Mx accoumaumii, Col030B)

1. MparkaaHe BrnpaBe 06bEAUHATLCA Ha A06POBOBLHONM OCHOBE B 06LLeCTBeHHbIe
o6beanHeHua noTpebuTenen (Mx accoumaumm, Cow3bl), KOTOPbIE OCYLLECTBAAIT
CBOIO AeATesIbHOCTb B COOTBETCTBMM C YCTaBaMm yKasaHHbIX 06beguHeHui (Mx ac-
couvaLuii, CoH30B) 1 3aKoHogaTenscTeom Poccuiickorn Meaepaumn.

2. 06uiecTBeHHbIe 06bearHeHna noTpebuTenen (Mx accoumaumm, Cor3bl) 419 oCy-
LLLeCTBeHMA CBOMX YCTaBHbIX Liesiel Bripase:

y4acTBOBaThb B pa3paboTke o6a3aTesibHbIX TpeboBaHMii K ToBapam (paboTam, yc-
flyram), a Tak»e NMpPOeKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTos Poc-
cuiickon Megepaunn, perynmpyroLmx oTHOLWeHMA B 061aCTY 3aWwmThl Npas noTpe-
6vTenel; NpoBOANTL HE3ABNCKMMYIO SKCMepTU3y KayecTsa, 6e3onacHoCTV TOBApOoB
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(paboT, ycnyr), a TaksKe COOTBETCTBMNA NOTPEBUTEIbCKMX CBOMCTB ToBapos (pabor,
ycnyr) 3aABeHHON Npogasuamm (M3roToBUTeNAMK, UCMOAHUTENAMM) MHpOoPMA-
LM O HUX;

OCyLLeCTBATbL 06LeCTBeHHbIM KOHTPO/b 33 CobngeHem npas notpebuTesnei
W HanpaBnATb B OpraH rocyAapCTBEHHOro HaA30pa W opraHbl MecTHOro Camoy-
npasneHva MHbopmMaumio 0 GpakTax HapyLleHuii Npas noTpebuTtenel gna npose-
AeHVA NPoBepKM 3TUX GaKTOB 1 MPUHATUA B C/lyHae UX NoaTBep:KgeHua mep no
npece4yeHuo HapyLleHW NpaB NoTpebuTesnein B npegenax noaHOMOUUN YKa3aH-
HbIX OPraHoB, y4acTBOBaTb B MPOBeAeHMM 3KCNepTM3 No paKTam HapyLLeHW Nnpas
noTpebuTenei B cBA3U C obpalleHnAMM noTpebuTenei. Mpu ocyLuecTeneHnn 06-
LLIeCTBEHHOr0 KOHTPOA 06LLIeCTBeHHbIe 06beanHeHMA noTpebuteneit (Mx accoum-
aumu, coto3bl) He Bnpase TpeboBaTb OT M3roTosuTenen (McnoHuTene, Npoaas-
LB, YMNOSHOMO4YEHHbIX OpraHM3auuin UAM YNoAHOMOYEHHbIX WHAVMBUAYANbHbIX
npegnpuHMMaTenei, UMMNopTepos) NpeacTaBseHe AOKYMeHTOB (BbinosHeHue
fAencTeuin), 0693aHHOCTL NpeacTasieHrsa (BbINoHeHMA) KOTOPbIX Mo TpeboBaHWo
noTpebuTend He yCTaHOB/EHA 3aKOHOM;

pacnpocTpaHATb MHGOPMALMIO O NPaBax NnoTpebuTenein 1 0 HeobxoanuMbIX aen-
CTBMAX MO 3aLUMTe STUX NMPaB, 0 pe3ynsTaTaX CPaBHUTEIbHbIX UCC/1eg0BaHNM Kade-
cTBa ToBaposB (paboT, ycnyr), a TakKe MHyH nHdopMaumio, KoTopas byaeT cnocob-
CTBOBaTb peanun3aumm Npas 1 3aKOHHbIX MHTepecoB noTpebuTeneit. Nybankyembie
obLiecTBeHHbIMM 06beaHeHuaMy noTpebuTenein (Mx accoumaumamm, Cor3amm)
pesynbLTaThl CPAaBHUTE/bHBLIX MCC/Ieg0BaHM KadecTsa ToBapos (pabor, ycnyr) He
ABNAOTCA peKnamou;

BHOCUTb B degepasnbHble opraHbl UCNOAHUTENBHOM BAaCTh, OpraHu3aumm npea-
NOXKEHWA 0 NPUHATMM Mep MO MOBbILEHWI0 KayecTsa Tosapos (paboT, ycayr), no
NMPUOCTAHOB/IEHMIO MPOM3BOACTEA M peann3aumn ToBapos (BbinosHeHna pa6or,
OKa3aHuA ycnyr), Mo 0T3bIBY C BHYTPEHHero pbiHka Toeapos (pa6ort, ycayr), He co-
OTBETCTBYHOLIMX NPeabAB/sSeMbIM K HAM W YCTaHOB/IEHHbIM 3aKOHOAaTe/IbCTBOM
Poccuiickon Pegepaumm o TeXHUYECKOM perynvMpoBaHnm 0b6asaTesnbHbIM Tpebo-
BaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U degepanbHble opraHbl UCNOAHUTebHOM Bna-
CTV MaTepwuanbl 0 NPMBAEYeHUM K OTBETCTBEHHOCTU MM, OCYLLEeCTB/ALLMX NpPOo-
M3BOACTBO M peasnn3aumio ToBapo. (BbiNosiHeHVe paboT, OKasaHve ycsyr), He co-
OTBETCTBYHOLIMX NpeabaBigeMbiM K HUM 0bA3aTesnibHbIM TPeboBaHUAM, @ TaKKe
HapyLUaloLLMX NpaBa NoTpebuTenen, ycTaHOBAEHHbIe 3aKOHaMU U MHbIMW HOpMa-
TMBHbLIMW MPaBoBbIMM akTamu Poccuiickon Pegepaumy;

06paLLaTbCA B opraHbl NPOKYpaTypbl C Npocbbamu NpMHeCTV NPOTecTsl 0 NpU3Ha-
HUW HeaenCcTBUTeIbHbIMW aKTOB deaepasibHbIX OpraHoB UCMOHUTE/IbHOM BAaCTH,
AKTOB OpraHoB MCMoHUTeNbHOM BAacTu cybbekToB Poccuiickon Pegepaumm v ak-
TOB OpPraHoB MeCTHOro CamMoynpaBieHns, NPOTMBOPeYaLLMX 3aKOHaM U UHbIM pe-
ryMpyroLYM OTHOLLEHMA B 061aCTy 3aLlLmMTbl NpaB noTpebuteneint HopMaTUBHbLIM
npaeoBbiM akTam Poccuiickon Pegepaumm; obpalatecs B cyabl C 3adBAEHUAMMU
B 3aLLMTY NpaB NnoTpebuTenei 1 3aKoHHbIX MHTEePeCOB OTAesbHbIX NoTpebuTenen
(rpynnbl noTpe6uTesneit, HeonpeaeneHHoro Kpyra notpeéburenei);
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y4acTBOBaTb COBMECTHO C OpraHoM rocyAapCTBeHHOro Haa3opa B GopMypoBaHmm
OTKPbITbIX 1 06LeA0CTYMHbIX rOCYAaPCTBEHHbIX MHPOPMALMOHHBLIX PecypcoB B
06nacTu 3aWmThI Npas noTpebuTeneit, KadecTsa 1 6esonacHOCTV ToBapos (pabor,

yenyr).

Cratba 46. 3awmTa npaB 1 3aKOHHbIX MHTEpPecoB Heonpe-
AeNeHHOoro Kpyra notpeéurenen

OpraH rocygapcTBeHHOro Hag30pa, OpraHbl MecTHOro CamoyrnpaBseHud, oblue-
CTBeHHble 06beanHeHua noTtpebuTteneit (MX accoupaumm, Cow3bl) BripaBe npegb-
ABNATb UCKM B Cyabl O MpeKpaweH M NPoTUBOMPABHbLIX AEACTBUIA U3roToBUTeNs
(ucnonnuTens, npogasua, YroAHOMOUYEHHON OpraHn3aumn 1AM YrnosHOMOUYEHHOro
VHAMBUAYAsIbHOMO NpeAnpyHMMATEeNs, MMMopTepa) B OTHOLLEeHUM HeonpeaesieHHoro
Kpyra notpeburenei.

Mpv yooBNeTBOPeHMM TAKoro UCKa Cya 06A3biBaeT NpaBoHapyLUMTeNs A0BeCTU B
YCTaHOB/EHHbIV CyAOM CPOK Yepes CpefcTBa MaccoBOV MHPOPMALMKM UAN UHBIM
crnocobom go cBegeHVs noTpebrTenel pelleHre cyaa.

BcTynuvBLuee B 3aKOHHYHO CUAy peLleHre cyaa 0 NpU3HaHUM 4eCcTBUA M3roToBUTeNA
(ucnonHuTens, NpogasLa@, YNOAHOMOYEHHOW OpraHM3aumn UM yrofHOMOYeHHOro
VHANBMAYANEHOMO NpeanpuHYMaTens, UMropTepa) NPoTUBOMNPaBHLIMW B OTHOLLIe-
HUW HeonpegeneHHoro Kpyra notpebuTener o6a3aTesnibHO 414 Cyaa, paccmaTpuBa-
HOLLero 1cK notTpebuTens o 3almTe ero nNpas, BO3HUKLLMX BCIeACTBUE HacTyrnieHms
rpakaaHCKO-NPaBOoBbIX NOCAeACTBUIA AeNCTBUI M3roToeMTena (McnonHuTens, Npo-
A3BLQ, YNO/HOMOYEHHOW OpraHn3aummM Uam ynosHOMOYeHHOro MHAVBUAYabHOMro
npeanpuHUMaTens, MnopTepa), B YacTW BONPOCOB, UMesv /I MecTo Takme AeCTBUA
1 coBepLUeHbl /I OHU U3roToBuTesnem (MCrosHUTeem, MPoAaBLOM, YONHOMOUEH-
HOW opraHusauyen Uan ynosIHOMOYeHHbIM HAVBMAYASbHBIM NMpeanpuHumMmaTenem,
umnoptepom). OgHOBPEMEHHO C YA0B/eTBOPEHMeM MCKa, NPeabaBIeHHOro o6bLue-
CTBeHHbIM 06beauHeHem noTpebuTtenein (Mx accouvaumelt, CoOH30M), opraHamMm
MeCTHOro camoyrpas/eHns B MHTepecax HeornpeaesieHHoro Kpyra notpeéutenei,
CyA, NpUHMMAET peLleHre 0 Bo3MeLLLeH1M 06LLecTBeHHOMY 06begnHeHMo NoTpeéun-
Tenei (Mx accoumaumm, Cor3y), OpraHamM MecTHOro CamoyrnpaB/eHNa BCex NoHeceH-
HbIX M0 geny cyaebHbIX N34eprKeK, @ TakKe MHbIX BO3HMKLUMX 40 06palleHus B cya u
CBAI3aHHbIX C PaCCMOTPEHMEeM genla HeobX0ANMbIX PACX040B, B TOM YMC/Ie PacXoa0B
Ha NpoBeaeHVe He3aBUCMMOWN 3KCMepTX3bl B C/1y4Yae BbiABAEHWS B pe3yskraTte npo-
BeeHNA TaKkoM 3KCNepTu3bl HapyLLeHUa 06s3aTenbHbIX TpeboBaHui K Tosapam (pa-
6oTam, ycnyram).
MNpe3ngeHT
Poccuiickoin Pegepaumm
B.ENbUNH

Mockea, Jom CosetoB Poccum
7 deBpana 1992 roga
N 2300-1
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ﬂpaeuna OKO30HUA n/amHelx OﬁpaBOBClmE‘/’lele yaonye

Mocranosnenue [pasurenscrea Pd ot 15 centadpa 2020 r. N 1441
«00 yTBepKAeHHH NPaBHN OKA3aHHA MNATHDIX 06pa30BaTeNbHBIX YCAYD)

B cooTBeTcTBMM C HacTbio 9 cTaTbk 54 PegepansbHoro 3akoHa «06 obpasoBaHuK B
Poccuinckoin ®egepaumm» MpasutenscTeo Poccuiickon Pegepaunn noctaHoBAA-
et

1. YTBepauTb Npunaraemble NpaBmaa OKasaHWA NAaTHbIX 06pa30BaTesbHbIX YCAyr.

2. Hactoswee noctaHoBneHve Bctynaet B cuny ¢ 1 aueapsa 2021 r. n gencteyeT go
31 peKabpa 2026 .

MpeacegaTens NMpaeuTtenncTBa Poccuiickon Peagepaunn

M. MuwycTuH

[lpaBina oKasaHua NNaTHbIX 00pa3oBaTeNbHbIX YCAYr
|. 06wHe nonoxenusa

1. Hactoswwe MpaBuna onpegenatoT NOPAAOK OKa3aHWA NAaTHbIX 06pasoBaTesb-
HbIX yCAyr.

2. B HacToAwmx I'Ipanmax MCNonb3yrTCA Cnegyroume NnoHATUNA:

«3aKa34nK» - ¢M3MHECKOE n (VIJ'IVI) Hnpmngnyeckoe nmuo, Mmerulee HamepeHue 3a-
KasaTb Mbo 3dKa3bliBakoullee nsaTtHble 06pa303aTeanble yanyrn gnAa ceba nam
MHbIX /UL, Ha OCHOBaHMM 40roBopa;

«MCMOMAHUTENb» - OPraHM3aums, OCyLLecTBAALWAs 0bpa3oBaTesibHYI0 geAaTesnb-
HOCTb M NpeaoCTaBNAWaAnA NaaTHble obpasoBaTesbHbIe ycayri obydaroLemyca
(K opraHusauuu, ocyLLecTeAOWeR 06pa3oBaTesbHY0 A4eATeIbHOCTb, MPUPABHN-
BalOTCA MHAMBWAYa bHbIE NPeanpuUHMMaTesnu, ocyLecTeasoLWmMe obpasoBaTesib-
HYI0 AeATesIbHOCTb);

«HEeA0CTaTOK NAATHbIX 06pa30BaTesbHbIX YCAYr» - HRCOOTBETCTBUE MNAATHLIX 06-
pa3oBaTenbHbIX YCyr 06A3aTenbHbIM TPe6oBaHUAM, NpesyCMOTPeHHbIM 3aKo-
HOM NMB0 B YCTAHOB/IGHHOM MM MopAgKe, UAK ycaoBuamM gorosopa (Mpu nx ot-
CYTCTBUW MMM HEMO/HOTE YC/10BMi1 06bIYHO NpeabABaAemMbiM Tpe6oBaHnaM), Unn
uenAam, 41A KOTopbIX NaaTHble 06pasoBaTesbHble YCyri 06bIYHO MCMOb3YIOTCA,
WA LenAM, O KOTOPbIX UCMOsHUTEsb 6bia MOCTaB/eH B M3BECTHOCTb 3aKa3uMKoM
NPy 3aK1KYeHUN 4OroBOpa, B TOM UKC/e OKa3aHWA UX He B NosIHOM o6beme, npea-
yCMOTpeHHOM o06pasoBaTesibHbiMM nporpaMmmamu (4acTbio 06pasoBaTesibHOM
nporpamMmibl); «0Byyarowminca» - pranyecKoe 1L, ocBarBeatoLLee 06pasosaTeib-
HYO Mporpammy;

«nnaTHble 06paaoBaTeanb|e ycnyrn» - ocyulecrteneHune o6paaoBaTeanoV1 aeAq-
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TeNbHOCTM MO 334aHMAM 1 33 cUeT cpeacTs dusmueckux 1 (Mam) PUANHeCKUX AuL
no gorosopam 06 06pasoBaHUM, 3aKAKYaeMbIM Npy Npreme Ha obyueHue (ganee
- A,O0roBop);

«CYLLLeCTBEHHbIA HeAOCTaTOK M/aTHbIX 06pa3oBaTesibHbIX YCAYr» - HeyCTpaHWu-
MbI1 HE4OCTATOK UAN HeJOoCTATOK, KOTOPbIM He MOKeT BbiTb YCTpaHeH 6e3 Heco-
pasmepHbIX PACX0A0B UAW 3aTPaT BPeMeHW, UKW BbISBAAETCA HeO4HOKPATHO, UK
NpoABAAeTCA BHOBbL NOC/e ero ycTpaHeHus.

3. MnaTHble obpa3oBaTesnbHble yCAyri He MoryT 6biTb OKa3aHbl BMecTo 06pa3oBa-
TenbHOWN geATenbHOCTH, GMHAHCOBOe obecneyeHre KOTOPOM OCYLLeCTB/SeTCH 3a
cyeT 6ro4XKeTHbIX acCMrHoBaHUM degepanbHOro broarkeTa, 6roarkeTos Cyb6beKToB
Poccuitckon Pegepaumm, MecTHbIX 6104:KeToB.

4. OpraHvsaumn, ocylLecTBAALWMe 0bpasoBaTesibHY0 AeATeNbLHOCTb 3a cyeT
6HAXKeTHbIX accurHoBaHuin degepansHoro 6rogyKeTa, 6rogKeTos cyobexkTos Poc-
cuiickon Megepaunm, MecTHbIX 6104 KeToB, BripaBe 0CyLLeCTBATh 3a CHeT CPeacTs
du3nHecKmx 1 (Mn) PUGNHECKUX AL, MAaTHble obpasoBaTesbHbIe YCayru, He
npeaycMoTpeHHble YCTAHOBAEHHbIM roCya4apCTBEHHbIM WA MYHULMNAAbHbIM
3agaHvem nrMbo corfalleHrem o NpegoCcTaBaeHmMm cybcmamm Ha Bo3melLeHre 3a-
TpaT, Ha 0AMHAKOBbIX NPV OKa3aHMUM OAHUX 1 TeX ¥e YCIyr YC/I0BUAX.

5. PaspaboTKa nopAaaka onpegeneHns naatbl 418 GU3NMYECKMX U HpUANYECKUX
vy 3a yenyrv (paboTbl), OTHOCALLMECA K OCHOBHbIM BMAaM geAaTtesibHocTu dege-
panbHOro 61AXKeTHOro yuperKaeHus, oKasblBaemble UM CBepX YCTaHOB/EHHOMo
roCygapCTBeHHOro 3a4aHuA, B 4acTU NpeaoCcTaBneHns naaTHbIX obpasoBaTtesb-
HbIX YC/Iyr OCYLLIECTB/AETCA OpraHoM, OCYyLLeCTBAALWMM GYHKLMM 1 MOAHOMOUNS
yupeguTena dpegepasibHOro 6Io4HKETHOro yupeskaeHms.

OnpegeneHne CTOMMOCTM NAATHLIX 06pasoBaTenbHbIX yCyr, NpegocTaBnae-
MbIX OpraHn3aumMaMm, oCyLLeCcTBAAWMMN 06pa3oBaTesbHy0 4eATesbHOCTb
3a cyeT 6I0AXKEeTHbIX acCUrHOBaHWIA degepanbHOro 6oaxKeTa, 32 UCKAKUYeHU -
eM opraHmM3aumnii, yKasaHHbIX B ab3ale nepBoM HaCTOALLero NyHKTa, OCyLLecT-
B/1IAETCA YKA3aHHbIMW OpraHM3aumamm.

6. OTKas 3aKasuMka OT npegnaraemMbiXx emy WCMoaHUTeneM AOMOHUTEsbHbIX
NAaTHbIX 06pa30BaTesIbHbIX YCIYr, He MPegyCMOTPeHHbIX B paHee 3aK/H4eHHOM
CTOPOHaMM A0roBOPOM, HE MOXKET BbITb NPUYNHOM 3MEeHeHUs 06ema 1 yCI0BUin
y*Ke NpegocTaBasemMbIX emy UCNoHUTe1emM 06pa3oBaTesibHbIX YC/yr Mo paHee 3a-
KAHOYEHHOMY A0roBopy.

7. cnonHutenb 06a3aH obecneymTs 3aKa3umnky 1 0by4yatoLLemycs okasaHuve niaT-
HbIX 06pa30BaTenbHbIX YC/Yr B NOSHOM 06beme B COOTBETCTBMU C 06pasoBaTesb-
HbIMK MporpamMmmMamu (4acTbio 06pasoBaTeNbHON NPOrpamMMbl) U YCIOBUAMM A0-
roeopa.

8. icnonHuTenb BNpasBe CHM3MTb CTOMMOCTb NAATHLIX 06pa3oBaTesbHbIX YCAYr Mo
A0roBOpY C y4eToM MOKpPbITUA HeAoCTatoLL e CTOMMOCTM MAaTHbIX 06pasoBaTeb-
HbIX YCAYr 3@ c4eT COBCTBEHHbIX CPeaCTB UCMONHUTeNA, B TOM YMCie CpeacTs, no-
flyYeHHbIX OT MPUHOCSALLEN A0X04 AeATesIbHOCTH, A06POBO/IbHbIX MOXKepPTBOBaHMIA
U LefieBbIX B3HOCOB duranyeckmx u (Mnm) opuamndeckmnx nuu, OCHOBaHUA 1 NOpPAAOK
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CHMXXeHNA CTOMMOCTU NNaTHbIX 06pa3OBaTEI'IbeIX ycnyr yctaHaBAMBaKOTCA /10-
Ka/IbHbIM HOPMAaTUBHbIM aKTOM U 40BO4ATCA 400 CBegeHA 3aka3dnka n 06yl-|aro-
weroca.

9. YBennyeHve CTOMMOCTM NNATHbIX 06pa3oBaTenbHbIX YCAYr Nocsie 3aKn4YeHmn
[0roBopa He AoMycKaeTcs, 33 UCKIKYeHVeM yBennieHUa CTOMMOCTM YKas3aHHbIX
yCAyr € y4eTom ypoBHA MHOAALMM, NPesyCcMOTPEeHHOr0 OCHOBHBLIMUW XapaKTepu-
cTvkamu degepanbHoro 6rogrkeTa Ha ovepegHoN GUHAHCOBbLIN rog, U NAaHOBbIN
nepvoga.

II. Wichopmauna o nnatHbIX 06pa3oBaTenbHbIX yenyrax,
NOPALOK 3aKNH0YeHHa L0roBopoB

10. VicnonHuTenb 0653aH 40 3aK/IKO4YeHWa 4O0roBopa U B MNepuog ero genctesus
npeacTaBATb 3aKa3unKy A40CTOBEPHYI0 MHGOPMaLUMIo 0 cebe 1 06 OKasbiBaeMbIX
NAaTHbIX 06pasoBaTesibHbIX yCayrax, o6ecneynBaroLlyo BO3MOKHOCTb MX Npa-
BU/bHOMO Bblibopa.

11. UcnonHnTenb 0653aH g0BECTM 40 3aKa3umKa MHOopMaLLMIo, CogeprKallyto cBe-
[eHVA 0 NpegoCcTaBneHM NAaTHbIX 06pa3oBaTesbHbIX YCYr B NopsaKe 1 obbeme,
KOTopble NpegycmoTpeHbl 3akoHom Poccuiickorn Pegepaumn «0 3awwmTe npae no-
TpebuTenen» n MegepanbHbiMm 3akoHoM «06 obpasoBaHum B Poccuinckon Pege-
pauumn,

12. udopmauua, npegycmoTpeHHaa nyHkTamu 10 v 11 HacToawmx Mpasun, npe-
[0CTaBNseTCcA UcrnonHuTenem B mMecte GaKTUYeCKoro ocyLlecTBaeHus obpaso-
BaTesIbHOM AeATesIbHOCTY, @ TaKKe B MeCcTe HaxoXaeHua ¢uavana opraH1saumm,
ocyLecTBAALLeN 06pa3oBaTesibHY AeATeIbHOCTb.

13. [loroBop 3aKs1t04aeTca B NPOCTON MMCbMEHHOM hopMe 1 CogepHKuT ceaytolime
cBegeHus:

a) NosHoe HavMeHoBaHue 1 GMpMeHHoe HavMmeHoBaHVe (MPY HANNUYUK) UCMOAH-
Tend - KPUANHECKOro AMua; GamMmuAng, UMs, 0T4ecTBO (MPY HAAUUMM) UCMoAHUTeNA
- UIHAMBMAYANLHOro NpeanpUHUMaTens;

6) MeCTO HaxoxgeHnAa Nan mecTto KUtenbCTBa NCNOoMHUTeNA,;

B) HAMMeHOoBaHue U hamMmuamra, Mg, oT4ecTBo (MPU HaNUUUK) 3aKasuuKa, Tene-
doH (Mpu HanMumm) 3aKkazumka v (Mr) 3aKoHHOro NpeacTaBuTens oby4yaoLWwerocs;

) MeCTO HaXOMKAEHMA UV MeCTO KUTeNbCTBA 3aKasumKa v (A1) 3aKoHHOro npea-
cTaBuTens obyualoLlerocs;

4) dammnna, umsa, ot4ectso (Mpu HanMumKn) NpeacTasuTens ucnonHuTena v (nam)
3aKa3umMKa, PeKBM3UTbI AOKYMEHTa, yA40CTOBepPSAoLLero NoHOMOUMNA NpeacTasm-
Tena ucnonHuTena n (Mam) 3aKasumnKa;

e) dbamunus, umsd, oTyecTso (NpY HanMuMKn) obyyaloLLerocs, ero MecTo KuTesb-
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cTBa, TenedoH (yKasbiBalOTCA B C/lyyae OKasaHuA MAaTHbIX 06pasoBaTesibHbIX
yCAyr B Nosib3y 06yyaloLerocs, He AB/A0LLIerocs 3aKa3ynkom rno A4orosopy, npu
HanUumm);

*K) Nnpasa, 06A3aHHOCTM U OTBETCTBEHHOCTb UCMOHUTENS, 3aKa3umMKa 1 0byyato-
Lerocs;

3) NosIHAsA CTOMMOCTL 06pa3oBaTebHbIX YC/YTr Mo 40roBOpY, MOPAAOK UX ONaThI;

1) CBeAeHVA O /IMLEH3UM Ha OCyLLecTB/eHe 06pasoBaTesibHOM 4eATe/lbHOCTM
(HaMmeHoBaHVe MUEeH3MPYIOLLero opraHa, HoMep U garta perucTpauum nUeH-
31K), eCNUN MHOE He NpeayCMOoTPeHO 3akoHogaTenscTBom Poccuiickoin Peaepaunu;

K) B1a, ypoBeHb 1 (Ma1) HanpasneHHOCTb 06pa3oBaTensbHOM nporpamMmmel (HacTb
o6pa3oBaTenbHON NPorpaMmmbl onpegesneHHbIX YposHs, Buaa v (nu) HanpasneH-
HOCTW);

n) bopma obyyeHus;

M) CPOKM 0CBOEHMA 06pa3oBaTesbHOM NPorpaMmmsl UM YacTU 06pasoBaTesIbHOM
nporpamMmbl Mo 40rosopy (MPoA0NKMUTEILHOCTL 0BYHEeHKA Mo 4O0roBopY);

H) BUg AOKYMeHTa (Npwv HanMuuK), Bblgasaemoro obydaroLemyca nocse ycnewHo-
ro OCBOEHMA MM COOTBETCTBYIOLeN obpasoBaTesibHoM nporpammbl (HacTu obpa-
30BaTe/IbHOM NPOrpamMmbl);

0) NOPAAOK M3MEHEHWA 1 PAacTOP>KeHUs 40roBopa;

I'I) apyrue HEOGXO,DMMbIE cBegeHnA, cBA3aHHble Co CI'Ieu,VId)VIKOﬁ OKa3blBaeMbIX
NAaTHbIX 06paBOBaTEI'IbeIX yanyr.

14. loroBop He MOXKeT cogep:KaTb YC/I0BUSA, KOTOpbIe OrpaHMYMBaoT Npasa /u,
MMeroLMX NPaBo Ha Nnony4veHve 06pa3oBaHMA onpesesieHHbIX YPOBHA U Hanpas-
NEeHHOCTM 1 NoAABLUMX 3aABeHMe 0 NpremMe Ha obyueHue (ganee - nocTynatoLme),
M 00YYaOLLMXCA UAN CHUXKAKOT YPOBEHb NPeaoCcTaBeHnsa UM rapaHTuiA No cpaB-
HEeHWIO C YC/I0BUAMM, YCTAHOB/EHHbIMM 3aKoHodaTesnbcTBoM Poccuiickon Pepe-
paumm 06 06pasoBaHuK. ECnn ycnoBus, orpaH/YMBaloLL e NpaBa NoCTYNatoLWmX 1
06YHaOLLMXCA UM CHUMKAIOLLME YPOBeHb NpeaoCcTaBAeHUs UM rapaHTUN, BKAoYe-
Hbl B 4OrOBOP, TaK1e yC0BMA He NogserkaT NpUMeHeHuto.

15. MpumepHbie dopMbl 40roBOPOB 06 06pa3oBaHNM NO OCHOBHbLIM 06LLEe06pa3o-
BaTesIbHbIM MPOrpamMmMam, 06pa3oBaTesnbHbIM NPorpaMmam cpegHero npodeccu-
OHasnbHOro 06pasoBaHuWA, AOMNOHUTE bHLIM 06Le0bpasoBaTesibHbIM NpPorpam-
Mam yTBepkgatotca MuHncTepcTBom npocseleHns Poccuiickon Megepavmn.
MpumepHble GopMbl 4OroBOPOB O BbicLLem 06pasoBaHuM yTBepKaAarTca MuHu-
CTepCTBOM HayKu 1 BbicLLero obpasoBaHus Poccuiickoin Pegepaummn.

MpumepHble popMbl 4OrOBOPOE O 4OMOsHUTEeIbHOM npodeccroHanbHom 06paso-
BaHWM yTBeprKaatoTca MUHMCTepCcTBOM HayKK 1 Bbicllero obpasosaHuna Poccuii-
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ckoi Pegepaumm no cornacosanuto ¢ MunHucTepcTBOM NpoceeLLeHna Poccuiickoi
Degepaumn.

16. CBegeHus, yKasaHHbIe B 40roBoOpe, A0/KHbI COOTBETCTBOBAaTb MHOPMAaLUK,
pasmeLLeHHoW Ha oduMLManbLHOM cariTe obpa3oBaTesibHOM opraHmM3aLmm B MHbOop-
MaLVOHHO-TeNeKOMMYHMKaLMOHHOM ceTn «IHTepHeT» Ha gaTy 3aKnw4veHusa 4o-
roeopa.

lIl. OTBETCTBEHHOCTb MCMONHHTENA H 3aKA34HKA

17. 3a HencnonHeHWe NMbo HeHagnexKallee UcrnosHeHne 06Aa3aTeNnbCTB No A40roBo-
py UCMONHUTE b U 3aKa34MK HeCyT OTBETCTBEHHOCTb, NpeayCMOTPeHHYH 40roBo-
poM 1 3aKoHogaTenbcTeomM Poccuiickon Peagepaunn.

18. Mpwv 06HapyrKeHMM HegocTaTKa NAaTHbIX 06pa3oBaTesbHbIX YCYr, B TOM UMCe
OKa3aHuWA UX He B NosHOM 06beme, NpegycMoTpeHHOM 06pa3oBaTesIbHbIMU NPOo-
rpammamm (UacTbio 06pasoBaTenbHOM NPOrpamMmbl), 3aKasuvK Brpase no cBoemy
Bbl6opy NoTpeboBaTh:

a) 6e3B03Me34HOro OKasaHnA 06pasoBaTesibHbIX YCyr;

6) CopasMepHOro yMeHbLUeHNA CTOMMOCTM OKasaHHbIX NAaTHbIX obpasoBaTesib-
HbIX yCAyr;

B) BO3MeLleHMA NoHeCeHHbIX MM PacxXogoB No YCTpaHeHo He40CTAaTKOB OKa3aH-
HbIX MAATHbIX OﬁpaBOBaTEﬂbeIX yanyr ceomMmn cnnamn Nnnv TpeTbMmMmm MdamMmn.

19. 3aKkasumK BrpaBe 0TKa3aThCA OT UCMOHEHNA A0roBopa M NoTpebosaTh Mnos-
HOro Bo3meLLeHMA yObITKOB, eC/I1 B yCTAHOB/EHHbIN 40r0BOPOM CPOK HegoCTaTKK
NAaTHbIX 06pa30BaTesbHLIX YCAYr He yCTPaHeHbl UCMoHMUTeneM. 3aKa3umK TaKKe
BrpaBe 0TKa3aTbCA OT MCMOMHeHWs A0roBOpa, ec/i MM 0BHapYrKeH CyLLecTBeH-
Hbl/l HE4OCTAaTOK OKA3aHHbIX MAATHLIX 06PA30BaTebHbLIX YCAYT UAW MHbIE CyLLe-
CTBEHHble OTCTYMN/1eHNs OT yC/I0BUM A0roBopa.

20. Ecnv McnonHuTe b HapyLUIWA CPOKM OKa3aHMA NaTHbIX 06pasoBaTesbHbIX YC-
nyr (cpoku Hauana u (UM) OKOHUYAHMSA OKAa3aHMA NNAaTHbLIX 06pasoBaTenbHbIX yCyr
1 (MNK) NPOMEKYTOUHbIE CPOKM OKasaHuA NaaTHoi o6pasosaTtesnbHoM ycayri) Moo
eCcn Bo Bpems OKa3aHWsA NiaTHbIX 06pasoBaTesibHbIX yCyr CTano o4eBUAHbIM, UTO
OHM He ByayT ocyLLecTBeHbl B CPOK, 3aKa34MK Brpase no cBoemMy BbiIbopy:

@) HAa3HaAUYNUTb UCMOHUTENHO HOBLIN CPOK, B TE@YeHMe KOTOPOro UCMOAHMTE b A0/-
YKEeH NPUCTYMUTb K OKa3aHMI0 NIaTHbIX 06pasoBaTesibHbIX yeyr 1 (Mn) 3aKoHUUTb
OKa3aHWe NAaTHbIX 06pa3oBaTesbHbIX YCAYr;

6) Nopy4NTL OKasaTb NaTHble 06pasoBaTesibHble YCIyru TPeTbUM AnLam 3a pas-
VYMHYH0 LieHy 1 NoTpeb0oBaTh OT UCMOHUTE A BO3MeLLeHUA MOHeCeHHbIX PacXoa0B;

B) NoTpe6oBaTh yMeHbLUeHMA CTOMMOCTY NAaTHbIX 06pa3oBaTe bHbIX YCAYT;
r) pacToprHyTb A0roBop.

21. 3aKa3uuK Bnpase NoTpeboBaTb NOMHOMro BO3MeLLeHWs YObITKOB, MPUYMHEHHbIX
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emy B CBA3U C HapyLUeHeM CPOKOB Hadana 1 (M1) OKOHYaHMA OKa3aHA NAaTHbIX
06paszoBaTesibHbIX YCIYr, @ Tak:Ke B CBA3UM C HegoCTaTKaMU NAaTHbIX 06pa3oBa-
TeNbHbIX yCAyr.

22. Mo vHnumaTnBe UcnonHuTens A0rosop mMoxet 6bITb PaCTOprHyT B 04HOCTO-
POHHEM nopAagakKke B cedyroLWMX cayyaax:

a) NpuMeHeHve K obyJaroLiemycs, 4ocTuriiemMy BospacTta 15 neT, 0OTUMCAeHMA KaK
Mepbl AUCUMMANHAPHOMO B3bICKAHMS;

6) HeBbINosHeHWe 0ByyaloLwMMCcA Mo NPodeccroHanbHON 06pasoBaTesibHON NPo-
rpamme 06A3aHHOCTE No 406POCOBECTHOMY OCBOEHMIO TaKo 06pa3oBaTesibHOM
nporpamMmmbl 1 BbINOAHEHUO y'-IEGHOFO ns1aHa;

B) YCTAHOB/IEHME HApyLUeHMA NopAaKa Nprema B OCyLLecTBAAILWY0 o6pasosa-
TeslbHYH AeATebHOCTb OPraH13aumio, NOBseKLLero No BMHe oby4yatoLLeroca ero
He3aKoHHOoe 3a4KnceHne B 3Ty 06pa3oBaTesIbHY OPraHM3aLmio;

r) NPOCPOYKaA OMaTbl CTOMMOCTM NAATHLIX 06pa3oBaTesbHbIX YCAYr;

£1) HEBO3MOKHOCTb HaA/1eXKaLLero UCNosIHeHNA 06A3aTeILCTE M0 OKAa3aHWIo NaaT-

HbIX 06pasoBaTesibHLIX YCyr BCieacTeMe aenctenii (6esaeinctema) obydarowero-
ca.
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loctanosnene lpasurenscrea PD ot 21 cenratpa 2020 r. N 1514
«00 yrBepaeHuH npain ObiToBOro 0GCHYKHBAHHA HACRNBHHA)

B cooteeTcTBMM co cTaTbeir 39 13akoHa Poccuiickoit Pegepaunm «0 3awmTe npas
notpe6uTeneii» MNpaeutenscTeo Poccuinckon Megepaumm nocTaHoOBAALT:

1. YTBEpanTL Npunaraemsie NpaeBuna 66ITOBOro 06Cy>KMBaHMA HaceneHus.

2. Hactoswee noctaHoeneHue BctynaeT B cuny ¢ 1 aHeapsa 2021 r. n gencteyeT go
1aHBapa 2027 .

3. PocnoTpebHag3opy obecneynTb NpoBegeHne MOHUTOPUHra NpaBonpUMeHu-
TenbHOM NPaKTUKKN B cpepe ObITOBOro 06CAy>KMBaHWA HaceneHus ¢ npeacrasne-
Hvem goknaga B [NpasuTtenscTso Poccuitckor Pegepaumm go 1mona 2021 r.

MpeacegaTtens MpaeutenbcTea Poccuitickoin Pegepauum

M. Muwyctnn

[paBuna GbiroBoro 0GCAYHHBAHHA HACENEHHA
|. 0Biume nonoxeHus

1. HacToAwwme MNpaBuna perynMpyroT OTHOLLEHMA MexKay NoTpedbuTenamm 1 ucrnosn-
HUTenAMK B cepe bbITOBOro 0bCyKMBaHUA.

B HacToAwwmx MpaBunax NoHATUA «NOTPEOUTENb» U KUCTOMAHUTEb» MPUMEHSATCA
B 3Ha4YeHUsAX, yCTaHOBMeHHbIX 3akoHoM Poccuiickoin ®Pegepaumm «0 3awmTe npae
notpebuTenen.

HacToawwe MpaBuna pacnpocTpaHAloTCca Ha OTHOWeHWA B cdepe 6bITOBOro 06-
CNyKMBAHMA, BbITEKaloWMe U3 goroeopa 6bITOBOro Nogpsaga M 4OroBopa BO3-
Me34HOro OKasaHuA yCayr.

Il. Mrchopmauua o6 yenyrax (pabotax), nopapok
npHema 1 ochopMIeHHA 3aKa30B Ha yeyrH (paGoTbi)

2. icnonHuTenb B cOOTBETCTBUM o cTaTber 9 3akoHa Poccuinckon Pegepaumm «0
3awmTe nNpae noTpebuTenei» 0683aH AOBECTU 40 CBegeHus notpebutena dpup-
MeHHOe HavMeHoBaHue (HanmMeHoBaHVe) CBoel OpraHM3aummn, MecTo ee HaXoX-
aenuna (@apec) U pexkum ee paboTbl. YkazaHHaa MHGopMauua pasmellaeTtca Ha
BblBECKe.

McnonHuTens, 0KaBbIBaI-OUJ,VIﬁ ycnyrmno pemMoHTy 1 (l/ll'llll) M3roToe/s1IeHHO KoBennp-
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HbIX 1 APYIMX N34eNMIA U3 AParoLeHHbIX MeTasnnos 1 (Ma1) gparoueHHbIX KamHel,
06f3aH NpegocTaBUTb NOTPEOGUTEN0 MHDOPMALMIO O NMOCTAHOBKE Ha creumasnb-
HbIl1 yueT B PegepanbHoii NnpobrpHo NanaTe.

NcnonHuTtenb - HAMBUAYaNbHbIA NpeanpUHMMaTens 0683aH NpegocTaBmTb Mo-
TpebuTento MHbOPMaLMIo 0 rocyAapCTBEHHOM perncTpauum C yKasaHuem Hau-
MeHOBaHMA 3apervcTpyvpoBaBlliero ero opraHa. B cnyyae npuocTaHoeneHua
4eATesnbHOCTM OpraHn3auMm AnAa npoBegeHVa CaHUTAPHbIX, PEMOHTHBIX U UHbIX
MeponpuATUIA UCNoAHWTENb 0683aH MHbOPMUPOBaTL NoTpebuTeneli o gate nNpu-
OCTaHOB/IEHUA AeATesbHOCTU U BpemMeHU, B TeYeHre KOTOporo opraHv3aums He
6yaeT ocyLLeCcTBAATL CBOH AeATeIbHOCTb.

Ecnun BMA peAaTenbHOCTH, OCYLLeCTBASEMON UCMOMHUTeNeM, NOANMEXKUT ANLEeH3M-
poBaHMIo, NOTpebuTento B COOTBETCTBMM CO 3aKkoHa Poccuiickolt ®egepaumm «0
3alMTe NpaB noTpeduTesnei» gonxKHa bbiTe NpegocTasneHa MHbopMaums 0 Ho-
Mepe 1 garte npvkasa (pacnoparkeHnsa) AMUEeH3MPYIoLLero opraHa o NpesocTas-
feHn nnv nepeodopmeHnm AMLeH3nK, CPoKe ee AeNCcTBUS, a TaKKe 06 opraHe,
npeaocTaBMBLIEM /INLEH3MIO, B TOM YMC/e NyTem npesocTaBneHns goctyna K ob-
LWeaoCcTynHOM MHGOpMaLMK, CogepKalleinics B 3/IeKTPOHHbIX peectpax AnLeH3uN.

3. VicnonHuTens nomymvio MHbopMaLmm, AoBegeH e KoTopoi NpeaycMoTPeHo B COOTBETCTBUM
co 3aroHa Pocaninckol eaepaupin «O 3aLuyme Npae noTpebuesneii», 0683aH 40BeCcTV 40 cee-
[eHVIA NoTpebUTeseN TaKsKe CIeayHoLLIYHO MHGOPMALII 06 OKasblBaeMbIX YCyrax (BbINoHA-
embIX paboTax):

rnepeyeHb OKasbIBaeMbIX YUTyr (BbINonHAeMbIX pabor), Gopm 1 (Un) yoIoBuiA UX MpesocTas-
neHvs;

YKazaH1e Ha 0603HaueHe CTaHAAPTOB (MPY Ha/MUMLY, B COOTBETCTBIM C KOTOPbIMM OKa3bIBa-
toTeA yoyrv (BbINONHAKOTCA PaboThbi);

CPOKV OKa3aHWA yoiyr (BbIMNosHeHMA paboT);

[i8HHbIE 0 KOHKPETHOM /1LE, KOTopoe ByaeT OKkasbiBaTb yoyry (BbINoHATL paboTy), ecin 3t
[2HHbIE VIMEHOT 3HaUeHe MIOK0aA 13 XapakTepa yutyri (paboThbi);

TpeboBaHKA, KOTopble A0/HbI 06eCcreHMBaThL 6e30MacHOCTL OKasaHVA Yoy (BbINoHAGMON
paboTbi) 419 NoTpebUTeNA, a TaKKe NpeaoTBPaLLIEHVE MPUYMHEHA Bpeaa UMYLLIECTBY MoTpe-
outens;

06pa3Lyb1 40roBOPOB (KBUTAHLMIA, UHBIX AOKYMEHTOB) 06 OKasaHM yyr (BbIMOsHeH M paboT);
06pasubl (Mogenu) N3roTasnMBaemMbixX U34e1i IMB0 UX 3CKM3bI;

rnepeyeHb KaTeropui NoTpedurTenen, MMerLLMX NPaBo Ha Nosly4YeHne broT, a TaK-
¥Ke nepeyeHb MbroT, NPegoCcTaB/AeMbIX NPU oKasaHum ycnyr (BbINoHeHUM paboT)
B COOTBETCTBMM C degepasnbHbIMM 3aKOHAMM U MHBIMW HOPMATUBHbLIMW MPABOBbI-
Mu akTamu Poccuiickoin egepaumn.

NHdbopmayma gonskHa HaxoguTbca B yao6HoOM M gocTynHom gna obospeHun
mecTe.

WNcnonHuTtens B cooTBeTCTBUM CO cTaTbel 9 3akoHa Poccuiickon Pegepaumm
«0 3awuTe npaB noTpebuTenei» 0683aH CBOEBPEMeHHO NpeaocTaBaATb Mo-
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TpebuTento nHGopmMaLMIo 0 CBOel opraHn3aumm 1 06 oKkasbiBaemMbiX yCayrax
(ebinoniHAEMbIX paboTax) B HArNALHON M fOCTYNHOM hopMe TaKKe B cydanx,
Korga 06cny»KMBaHMe oCyLecTBAAeTCa C NpMMeHeHnem Bble3gHblix ¢opm 06-
CNY*KMBAHWA BHE MOCTOAHHONO0 MeCTa HaxoXKAeHWA opraHusauuun, - Bo Bpe-
MEHHbIX MOMeLLeHMAX, B MepeaBuKHbIX MPMEeMHbIX MyHKTax, Ha 4oMy y notpe-
6uTensa, BblesgHbiMuM Bprragamm u ap.

VHdopmaumsa 06 ncnonHuTene 1 okasbiBaembix UM ycayrax (BoinonHaembIx pabo-
Tax) 4OBOAMTCA 40 CBeAeHWA noTpebuTenei B COOTBRTCTBMM CO cTaThell 8 3aKkoHa
Poccuiickoin ®egepauum «0 3awumTe npas noTpebutenei».

WcnonHuTenb 0693aH MMeTb KHUMY OT3bIBOB M NMpeasiorKeHnin, KoTopaa npegocTaB-
nAeTca noTpebuTento no ero TpeboBaHuio.

4, [lorosop 06 oKkazaHum ycayr (BbinonHeHMn paboT) opopmMaaeTca B MMCbMEHHOM
dopme (KBUTaHLMA, MHOM AOKYMEHT) 1 A0/XKEeH coaep»KaThb CeayoLme cBeaeHus:
drpMeHHoe HavMmeHoBaHue (HavMeHoBaHWe) 1 MecTo HaxoxgeHusa (agpec) op-
raHuMsaumm-mcnonHmTens (41a MHAVMBMAYaNLHOro NpeanpuHMMaTens - damMmuams,
1MSA, 0T4eCTBO (Mpu HaMUMK), CBeAEHUSA O rOCYAAPCTBEHHOM PerucTpaumnm), MaeH-
TUPUKALMOHHbIN HOMEpP HaNoronAaTenbLLMKa;

Bua ycnyru (paboTsl);

ueHa ycnyru (paboTbl);

TOYHOE HanMeHoBaHWe, onucaHre 1 ueHa maTtepuanos (sewm), ecnm yeayra (pa-
60Ta) BbINOMHACTCA U3 MAaTepPUaN0oB UCTIONHUTENS UK U3 MaTepuanos (C BeLbio)
notpeburens;

oTMeTKa 06 onnare noTpebutenem noaHoM ueHsl ycnyrm (paboTbl) MM60 0 BHeceH-
HOM aBaHce Npv obopMIeHMM AOroBOPA, eC/ TaKas onsaTa bbina
npov3eeneHa;

AaTbl Npnema 1 CNoJIHeHMA 3aKa3a;

rapaHTUIAHbIE CPOKM Ha pe3ynbTaThl PaboThl, eCN OHM YCTaHoBEeHbl degepans-
HbIMUW 3aKOHaMW, UHbIMW HOPMATUBHbLIMM NPaBOBbIMKW akTamu Poccuiickon Dege-
pauuy Uav oroBopomM 06 okasaHum ycayr (BeinoaHeHn paboT) nmbo npegycmo-
TpeHbl 06bI4aem gesnoBoro 06o0poTa;

Apyrve Heobxoaumble AaHHbIe, CBA3aHHbIE CO CreumdUKOoN OKasbiBaeMbIX yCayr
(BbINONHAEGMBIX paboT);

AO0/TXKHOCTb finua, NPMHABLLEro 3akas, 1 ero noanuchb, a TakxKe nognmncb ﬂOTpE6M—
TenAq, caasulero 3akas.

OauH 3Kk3emMnAp Aorosopa 06 oKasaHum ycayr (BbinonHeHM paboT) BblaaeTca nc-
nosiHMTENemM noTpebuTesto.

[orosop 06 okasaHuu ycnyr (BbINOHEHWM PaboT) B OTHOLWEeHUW yeyri (paboThl),
MCMOMHAEMON B NPUCYTCTBMU NOTPe6uTenda, MoyKeT 0popMaATLCA TaKKe nyTem
BblAauu KAcCOBOIro YeKa, buneta v gp.

5. Vzgenue (Bewwb), yKazaHHOe B AOKYMEHTE, MOATBEpPrKAAoLLeM 3aK/ueHve
forosopa 06 okasaHuu ycnyr (BbinosHeHW paborT), B C/iyuae yTpaThl 3TOMO 40KY-
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MeHTa BblgaeTcs Ha OCHOBaHMMW NMCLMEHHOr 0 3asB/1eHMA NoTpebuTens no npegb-
ABAEHUW MM MACMopTa UAU MHOMo AO0KYMEHTa, YA0CTOBepALLero /IMYHOCTb Mo-
TpebuTens.

IIl. Mopapok onnatbi yenyr (pador)

6. MoTpebutens 06A3aH ONNATUTL OKA3aHHYIO UCMOAHUTENeM ycnyry (BbINosaHeH-
Hyt0 paboTy) B MOPAAKE 1 CPOKM, KOTOPbIE YCTaHOB/eHbI 40r0oBOPOM 06 OKa3aHmnm
ycnyru (BbINOHEHMM PaboTbl), 3aK/IHHEHHBLIM C UCTOMHUTEeM, C YUeTOM MOo/oXKe-
HWi1 cTaTben 16 11 37 3akoHa Poccuiickon Megepaumm «0 3awmTe npae noTpebu-
Teneny.

7. Mpu okazaHum ycayr (BbiNosHeHUM paboT) € UCnosb3oBaHMeM maTepuana 1c-
nosHWTeNA onsaTa 3TMX MaTeprasnoB OCYLLEeCTB/AeTCA C yYeTom TpeboBaHui,
YCTaHOBMEHHbIX cTaTbel 34 3akoHa Poccuiickoit ®egepaumm «0 3awmute npae no-
TpebuTenen».

IV. Mopapok oxasanua ycnyr (BbinonHenua pabor)

8. MNpw okasaHuu ycnyr (BbiNonHeHUW paboT) ncnonHuTens obecnedneaeT cobnto-
fAeHve TpeboBaHWI K UX KayecTBy B COOTBETCTBUM CO cTaTbei 4 3akoHa Poccuii-
ckon Pegepauun «0 3awwmTe Npas noTpedbuTenen.

9. VicnonHuTens 0683aH okasaTs ycayry (BbiNonHUTE paboTy) B CPOKK, Npesycmo-
TpeHHble 4oroBopom 06 oKasaHumn ycayr (BbinonHeHun pabor). B ykasaHHom go-
roBope fefiaetca oTMeTKa 0 QaKTMUeCKoW AaTe OKasaHua ycayru (BbinoaHeHus
paboThbl).

Mpy okazaHum ycnyr (BbiNosHeHUy paboT) Ha oMY y MoTpebuTens Uan B MHOM
MecTe, yKa3aHHOM NnoTpebuTenem, UCnonHuTenb obecneymBaeT ABKY PaboTHMKa B
cornacoBaHHoe ¢ noTpebuTesnem Bpems, a noTpebutenb 06a3aH co34aTb HEOOXO-
AMMble YC0BUA 41A OKa3aHWa ycnyri (BeinoaHeHya paboThbl).

10. MNpw okasaHum ycayr (BbinosHeHWW paboT) ¢ maTepuanom (BeLbio) noTpebu-
Tensa UCnonHUTenb o0bA3aH cobnogaTb TPeboBaHUA M UCMOAHATL 06A3aHHOCTY,
yCTaHoB/eHHble cTaTbel 35 1 36 3akoHa Poccuinckoin Pegepaumn «0 3awmute npas
notpebuTenen».

11. OTKas ncnonHuTens 6o noTpebrTena oT UCNOHEeHNA 40roBopa 06 OKas3aHMUK
yCyr BO3MOXKEH B MOpPALKE U C/lydae, KOTopble YCTaHOB/eHb! CTaTbein 782 Mpark-
AaHcKoro Kogekca Poccuiickoi eagepaumm 1 ctatbeit 32 3akoHa Poccuinckoin Pe-
aepaumu «0 3awmTe nNpas notpeduTenemn».

12.MoTpebuTens 0643aH B NOPALKE M CPOKK, KOTOPbIE NPeayCMOTpeHbl 40roBOpOM
06 okasaHum ycnyr (BbINoAHeHUN paboT), C yyacTUeM UCMOHUTENA 0CMOTPETb U
NPUHATL BbINOAHEHHY0 paboTy (ee pesynsrar).

Mpu o6HapyKeHUn OTCTYNAeHWUI OT A0roBOpPa, YXYALIAWMX pe3ynbTaT paboTbl,
VAN MHBIX HeA0CTAaTKOB B paboTe noTpebuTesb 4oXKeH 3agBUTb 06 3TOM MCMon-
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HUTes0. YKasaHHbIe HegoCTaTKM A0MKHbI BbITb ONUCAHbI B akTe 160 B MHOM 40-
KyMeHTe, y40CTOBepAtoLLEeM NMPUemMKYy.

MoTpebuTens, 0bHaPYKMBLUMIA NOC/e NPUeMKM PaboTbl OTCTYMNIEHUA B Hel OT go-
rosopa 06 oKazsaHuu ycayr (BbiNosiHeHWr paboT) UaM MHbIe HegOCTaTKM, KOTopble
He Morfn 6bITb YCTaHOB/EHbI NP 06biYHOM criocobe npuemKkmn (CKpbITbie Heao-
CTaTKK), B TOM YMcAe Takne, KoTopble BbINN YMbILWAEHHO CKPbIThI UCMOAHUTENeM,
0683aH 1M3BeCTMTb 06 3TOM UCNOAHUTESA B Pa3yMHbIl CPOK M0 X 06HAPY*KeHUM.

13. B cniyyae HeAaBKM NoTpebuTena 3a nosyveHnem pesysnbTaTta BbiNosHeHHOW pa-
60Tbl MW MHOMO YKAOHEHWUA NoTpebuTena oT ero NprUemMKn UCNoHUTe b Bripase,
NUCbMEHHO NMpeaynpeave NoTpeduTensd, No ncTedeHnn 2 MecsLeB Co AHA Takoro
npeaynpexaeHnsa NpogaTb pe3ynstaT PpaboThbl 33 PasyMHYI0 LIeHY, @ BbIpyYeHHYHo
CYMMY, 3@ BbIYETOM BCeX MPUUNTAIOLLMXCA UCMONHNTENIO NAaTexKel, BHeCTu B ge-
nosuT B NnopagkKe, npegycmMmoTpeHHom cTatbelt 327 MpaxaaHcKoro Kogekca Poc-
cuiickor Megepaumn.

V. OcoGeHHOCTH OKa3aHHA OT/IENbHLIX BUAOB YCAYr
(BbINONHEHHA pabor)

14. NMowwe 0byBM NPoM3BOAUTCA MO 06pasLam, 3cKu3am 1 ap. Boibop maTepuana
npv nowwmnse 06yBU U3 MaTepuana UCMoNHUTENA OCYLLeCTBAeTCA NoTpebrTenem
rno obpasuam.

15. PeMOHT 1 MOLUMB LLUBENHbIX, MEXOBbIX 1 KOXaHbIX N34/, FoN0BHbIX y6OopoB 1
M34en1i TeKCTUbHOM ranaHTepeun, PemMoHT, NOLNB 1 BA3AHWE TPUKOTaXKHbIX 13-
Aenuni NponsBogATCA No 0bpasuam, 3ckusam u ap.

16. Mpu Npueme n3genua B XMMUYECKYIO YACTKY B A0OroBOpe 06 OKazaHum ycyr
(KBMTaHLMM, MHOM AOKYMEHTE) YKa3blBatTCA HaMMEHOBaHWe U34esu1s, ero LBer,
BO/IOKHUCTBIN COCTaB, KOMIM/IEKTHOCTb, GYPHUTYPA, MMeroLmneca gedeKTbl, Heyaa-
nfemble NPy XMMUYECKON YNCTKE, A0MNOMHUTE bHbIE NAATHbIE YCAYri, OKasbiBae-
Mble C cornacua notpebuTtens (@annpeTrposaHne, 4e3040paums, aHTUCTaTuIeckas
obpaboTka 1 gap.).

VcnonHutens onpegenseT Bug 06paboTKM B COOTBETCTBMM C CUMBOAAMM MO yXoay
Ha MapKMPOBOYHOW fleHTe 13genusa, a B ClyHae ee OTCYTCTBMA - MO COrMacoBaHMIo
c noTpebuTenem.

VcnonHutens 06a3aH cnopoTb GYypHUTYPY, KOTOPas MOXKeT ObiTh NoBperkaeHa B
npoLLecce YUCTKM, MPULLNTL K U34eUI0 CbeMHbIe geTasu.

Mpu NonyYeHnn N3genmna N3 XMMUHeCcKon YNCTKM NoTpebuTesb Brpase NpPoBepuTb
COXPaHHOCTb UCXOAHOM GOpMbI, LIeIOCTHOCTb, pa3mepsl, LIBET, PUCYHOK, penbed-
HOCTb.

17. Mpu Bblgaye OTPEeMOHTUPOBAHHOM GLITOBONM PaaM03/1eKTPOHHOM annapaTypbl,
6bITOBbIX MALUWH U NPMBOPOB UCMOMHMTENb 0653aH UX OCMOTPETb U NPOAEeMOH-
CTpUpoBaTb UX paboTy.
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18. Mpn ocdopmeHMM goroBopa O BbiNOAHEeHUN PaboT Mo PeMOHTY U U3roToB/e-
HUIO Mebenn noTpebuTesb Bripase NpeasoXnTb CBoM 3CKM3 (YepTexk) nsgenus, a
TaK»Ke UCMo/b30BaTb 06pasLbl, Pa3paboTaHHbIe UCMoMHUTENeM.

Mpu npyemke paboTbl N0 PEMOHTY 1M U3rOTOBAEHWUIO Mebenr NoTpebuTens Bnpa-
Be MpoBepuTb COOTBETCTBME KOHCTPYKLUMW, pa3mMepoB, BHelLHero B1aa, 0611L,08-
KK, 0B6MBKM 1 OTAEMKM U3Lenin 3CKM3Y (UepTesky, 06pasLy), CornacoBaHHoOMY npu
odopmMsIeHMM 40roBOpPa O BbIMOHEeHUM paboT.

19. Mpu oKazaHUM NAapUKMaxepcKUx ycayr nepes paboTor ¢ KaxabiM HOBbIM Mo-
Tpebutenem AuULLO, OKasbiBatoLee yCsyry, 0683aHO BbIMbITb PYKU C MbLAOM WU
CpeacTBOM, UCMO/b3yeMbiM B Ka4ecTBe Mbina.

Mpu xMM1YecKol 3aBUBKe 1 OKpacKe BO/0C N1L0, OKa3biBatloLee ycsyry, 0653aHo
caenatb NoTpebuTesnto b1onorMyeckyto Npoby Ha YyBCTBMTE/NLHOCTbL B COOTBET-
CTBUM C YCA0BUAMUM NPUMEHEHMA U NpeaynperkaeHnamMmm, yKasaHHbIMN Ha 3TUKeT-
Ke UM B MHCTPYKLUMU K UCMONb3yemoi Nap@romMmepHO-KOCMeTUYeCKoN NPoayKLMN.
20. B gorosope (KBUTaHUMM, MHOM AOKYMEHTE) O BbINOHEeHUM paboT Nno pemoH-
TY U U3roTOB/IEHUIO HOBEVPHbBIX U APYr1X U34enuii U3 gparoueHHbIX MeTasnnoB 1
[AparoLeHHbIX KaMHel NPon3BoANTCA onmncaHme paboT (C NpUAoXKeHrem 3ckm3a 3a
noanucklo NoTpebutens), a TakHKe YKasbiBaeTca onncaHne NPUHATLIX 418 PeMOH-
Ta HOBe/IMPHBIX 1 APYIrUX U34e/Ni U3 AparoueHHbIX MeTannos 1 (nv) aparoueH-
HbIX KamMHel, HaMMeHoBaHVe, Macca, Npoba gparoLeHHbIX MeTasnsloB, HavMeHo-
BaHMe, Macca U XapaKTepUCTUKM BCTABOK OrPaHeHHbIX AparoLeHHbIX KaMHel, 13
KOTOPbIX N3roTOB/MEHbl TaKMe N34enuns; HaMmeHoBaHve, Macca, Npoba gparoueH-
HbIX MeTanNn0B, HAaMMeHOBaHMe, Macca U XapaKTepUCTUKN OrpaHeHHbIX AparoueH-
HbIX KaMmHel (B ToM uncne gparoueHHbIX MeTannos v (Mnu) aparoueHHbIX KaMmHel,
npyHagesKalumx noTpebuTento), UCNosb30BaHHLIX A8 U3roToBneHnsa (pemoHTa)
HOBE/IMPHBIX M APYruX U34enuin U3 AparoueHHbIX MeTannos v (Mnun) aparoueHHbIX
KamHen.

B Cnlydae nprema gsaAa pemMoHTa Uan N3rotoBsiIeHNA Be/IMPHbIX N gpyrnx I/I3,EI,EI'II/IVI
M3 ApParoueHHbIX MeTasnsos, NpMHaAnexawyx noTpebuTento, ncnoaHnTenem npu
npreme Mo CornacoBaHWIo C NoTpebuTenem AosKHO 6biTb MPoM3BedeHo onpeae-
neHve Npobbl AparoLeHHbIX MeTansloB Crnocobamu, NpeaycMoTPeHHbIMW 3aKOHO-
pgatensctBom Poccuinckon @egepaunm, B TOM Ymcae € npMmMeHeHnem peakTVBOB,
usrotasnnBaembix PegepansHol NPpobUpHOIM NanaTo.

HOBenvpHble 1 gpyrve n3genvsa n3 gparoLeHHbIX MeTassi0B, BO3BpaLLeHHbIe Mno-
TpebuTesnto nocne BbiNoAHeHUsa paboT Mo UX PEMOHTY UAN U3rOTOB/EHUI, AOSK-
Hbl COOTBETCTBOBATbL TPe6oBaHMAM 3aKoHodaTesnbcTea Poccuiickon Pegepavummn n
6bITb 3aK/eMMeHbl roCyAapCTBEHHbLIM MPOBUPHBIM KAenMom.

Mpy n3roToBneHWn (pemoHTe) HBeNUPHBIX U APYrMX U34enunii U3 AParoLeHHbIX
MeTasfIoB MUCMOosHUTEs b 06A3aH MMeTb 3aperucTpUpPOBaHHbIA B YCTAaHOBAEHHOM
3aKkoHogaTenscTBoM Poccuiickolrt Degepaumm nopagke MMEHHUK, OTTUCK KOTO-
POro CtaBMUTCA Ha N3roToB/AEHHbIX (OTpEMOHTVIpOBaHHbIX) mnsgennAax B nopAagke,
npegycmoTpeHHoOM 3aKkoHogaTesnbcTBoM Poccuiickoi Qegepaumu.
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VI. OTBETCTBEHHOCTb HCMONHUTENA H KOHTPOMDb 32
coontopenuem lpasun

21. 3a HencnonHeHve 1160 HeHagexKallee NcrnosHeHve 06A3aTenbCTB No 40roBo-
py 06 oKkazaHum ycnyr (BbINOAHEHKM paboT) UCMOMHUTESb HeCeT OTBETCTBEHHOCTb,
npeaycMoTpeHHyo 3aKoHogaTenscTBoM Poccuiickoi Degepaumm 1 4OroBopom.

22. KonTponb (Hagsop) 3a cobniogeHviem HactoAwwmx Mpaeun ocyuiectenaeTca

®degepansHol cnyrK6oi No Hagsopy B chepe 3awmTbl NpaB notTpebuTenei n 6aa-
ronosyyma yesioseka.
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Mocraxoenenue Mpasutenbcta Pd ot 21 cenradpa 2020 r. N 1515
«(00 yTBemH/ICHHH NPaBHN OKA3aHKA YCAYr 0OLLECTBEHHOMD NHTAHHA))

B cooTBeTcTBMM o cTaTbelt 39 13arkoHa Poccuiickon Pegepaumm «0 3awmTe npas
notpe6uTenei» MNpasuTtenscteo Poccuninckon Megepaumm noctaHoBAACT:

1. yTBep,EI,MTb npunaraembie I'IpaBWla OKa3saHunAaycnyr 06LIJ.ECTB€HHOF0 NMNTaHUA.

2. HacToswee noctaHoBneHWe BcTynaeT B cuny ¢ 1 aHBapa 2021 r. n geicTByeT go
1anBapa 2027r.

3. PocnoTpebHaasopy obecrneuntb NpoBedeHne MOHUTOPWMHra MpPaBonpUMeHn-
TenbHOW NPaKTUKM B cdepe 0bLLecTBeHHOro NMTaHMA C NpeacTaBneHnem goKnaaa
B MpasuTenbcTeo Poccuiickoi Peagepaumm go 1urona 2021r.

MpeacegaTens MpasutensctBa Poccuinckon Pegepauunn

M. MuwycTuH

[paBuna oKasaHua ycnyr oGiieCTBEHHONO
NHTaHKA

|. 06wMe nonoxeHua

1. HacTtoAwwme MpaBuna perynmpytoT OTHOLLEHWA MerXKay NoTpebuTenamm 1 ucnos-
HUTenaMn B chepe oKasaHsa ycayr obLLecTBeHHOro NMTaHWA.

2. MoHaTuMA, McnosibyemMble B HaCTOALMNX ﬂpanmax, O3Ha4YakT CeagyroLuiee:

«ycayru» - ycayru obLecTBeHHOro NMTaHua, npeaycmaTprBaloLLmMe N3roTosne-
HVe NPOoAYKLMM 06LLeCTBeHHOro NMTaHWS, Co34aHu1e YCI0BU 418 NoTpebaeHna n
peanu3aummn NPoayKLMM 06LLeCTBEHHOMo NMUTaHMA U MHOM NMULLLEBOM 1 HeMULLLeBOM
npoayKumnn (MoKyrnHble TOBapbl) KaK Ha MecTe U3roTOB/IeHWS, TaK U BHE ero rno 3a-
Kasam;

«nopuma» - onpegeseHHbl o6bem (Bec) roTosoro 61104a NPoayKLUUn 06LWecTBeH-
HOro NUTaHuA (HanNWTKa), OTNycKaemMoro NoTpebuTesto 3a ornpeaeseHHyYHo LieHy.

MoHATUA «noTpebuTenb» 1 «MCNOMAHUTENbY» NPUMEHSTCA B HacToAwmx MNpaBu-
flax B 3Ha4YeHWAX, YCTaHOB/eHHbIX 3akoHoMm Poccuinckon Pegepaumm «0 3awmTe
npae notpeéuTenein».

3. B cooTBeTcTBMM co cTaTbel 11 3akoHa Poccuinckon Pegepaumm «0 3awmTe npas
notpebuTenein» pexkMm paboTbl NCNOAHUTENA 40BOAUTCA 40 CBedeHua noTpebu-
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Tenenu A0M1KeH CO0TBeTCTBOBAaThb YyCTAHOB/IGHHOMY UCNO/THUTE1IeM.

4. icnonHuTenb BNpaBe CaMoCTOATebHO YCTaHABAMBATL B MECTax OKa3aHuA yc-
nyr npaevna noeegeHva 404 notpebuTteneii, He NPOTMBOpeYaLLMe 3aKoHoAaTe b-
cTBy Poccuinckon Gegepaumn.

5. NicnonHnTens camocToATensHO onpegenaeT nepeyeHb OKasbiBaeMbIX YCAVr.
Mpy 3TOM NepeyeHb NPOM3BOAMMON 1 peanrsyemMon MM NPoayKuum obLecTBeH-
HOrO NUTaHWA 1 (MAK) NOKYMHbLIX TOBAPOB, COOTBETCTBYHLLMX 06A3aTesIbHbIM Tpe-
60BaHMAM HOPMATVBHbIX MPABOBbLIX AKTOB, YKa3blBaeTCA B MeHHo (npelickypaHTe)
WA MHBIM CNOCco6oMm, 06ecrneyrBaloLLMM NosayyYeHre MHGOoPMaLUnM B Harns4HOM U
AocTynHoM hopme B Lesnax NpasuibHOro Beibopa cooTBeTCTByLWMX yeayr (npo-
AYKUU).

6. icnonHuTenb 0683aH MMeTb KHUMY OT3bIBOB M NMpeasiorKeHnin, KoTopas npeao-
CTaBnseTcA NnoTpebuTento no ero TpeboBaHuIo.

7. K oTHOLWEeHWAM, BO3HMKAOLLMM NP OKasaHMn yCnyr B HacTu, He yperysimpoBaH-
HOM HacToALMMM I'IpanmaMM, NMPUMEHAKTCA nNpasuia Npogarkn otaesnibHbIX BU-
A0B NPoA0BO/IbCTBEHHbIX 1 HENPOA40BO/IbCTBEHHbLIX TOBAPOB.

8. HactoAawwme Mpaemna 1 3akoH Poccuiickoit Degepaumm «0 3awwmTe npae notpe-
6uTenen» B HArNALHON U 4OCTYNHOW dopmMe JOBOAATCA NCMOoNHMUTeNeM 40 CBege-
HWMA noTpebuTenen.

|I. Unchopmauusa o6 ycnyrax

9. UcnonHnTenb noMmumo nHdopmaumm, goeegeHne KoTopor NnpegycMoTpeHo cTa-
Tbelt 10 3akoHa Poccuiickoit Pegepaunn «0 3awwmTe npas notpebuteneii», 06asaH
[0BeCTU A0 cBegeHus noTpebuTenel TakKe ciegyroLuyio nHGopmaLmio 06 oKazbl-
BaeMbIX ycayrax:

repeyeHb yCnyr 1 yC0BUS UX OKa3aHUs;

HavMeHOoBaHWe npeaaaraeMmon NPoayKLMM 06LLEeCTBeHHOro NMTaHWA C yKa3aHu-
eM Crnocob0oB NpUroToBeH1aA 61104 1 BXOAALLUMX B HUX OCHOBHbIX MHMPeaNeHTOB;

cBegeHva 06 obbeme (Bece) nopumii rOTOBbIX 6104 NPOAYKLUMM 06LLECTBEHHOro
MUTaHNA 1 MOKYMHbIX TOBAPOB, EMKOCTU NoTpebuTenLCKoM Tapbl npeasaaraemoi
a/IKkoro/bHOM NPOAYKLUMM 1 06beme ee NopLmm;

CBeAeHMA 0 NULLEBOM LIeHHOCTM NPOAYKLMU 06LLEeCTBEHHOro NMTaHna (B TOM umnc-
fle KanopuiMHOCTb, CogeprkaHne 6eskoB, KMPOB, YIMeBo40B, a TakKe BUTAaMMHOB,
MaKpo- 1 MUKPO3/1eMeHTOB MNpuv A406aBAeHNM X B MpoLecce NpUroToBseHns npo-
AYKUMM 06LLeCTBEHHOro NUTaHMA).

10. Mndopmauus o NnpogyKumm 1 06 ycayrax 4oBoaMTCA A0 cBegeHus notpebuTe-
e nocpeacTBOM MeHH, MPeNCKYPaHTOB UKW MHBIMKW CNOCO6aMM, MPUHATLIMK NPY
OKa3aHuu ycnyr.

B meHIo (BUHHOI KapTe) MCronHMUTenem YKasblBaoTCA HavMeHOBaHMe afnkorofb-
HOW NpoAyKuUMK, 06'bem 1 LieHa anKorosbHOM NPoayKLUMn B MOTpebuTenbCcKom Tape,
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ec/iM UCNoNHUTEe b NpeasaraeT U peanusyeT anKorosibHyH NPoayKUMio B nNoTpe-
6uTenbcKkoi Tape, 1 (MNn) HaMMeHoBaHVe anKkorobHOM NPOAYKLUUK, 06bemM 1 LeHa
3a NopuMio, He NpeBbILWAoLLYI0 1 AMTPa anKkorobHoM npogyKumn (06bem nopumn
YCTaHaBANBAEGTCA MO YCMOTPEHMIO UCNONHUTeNA).

11. NoTpebuTento gonxKHa BbITb NPeaOCTaBeHa BO3MOMXKHOCTb 03HAKOMIEHNA C
MEeHH0, MPenCcKypaHTamm, yCI0BUAMK 06CYKUBAHNA M MHOM MHbOpMaLMen, npea-
ycMOoTpeHHow nyHKTamu 9 1 10 HacToswmx Mpaewn, KaK B 3ane, TaK 1 BHe 3as1a 06-
CAY>KUBaHUA.

LleHa ycnyru onpegenseTcsa CTOMMOCTBIO NPOAYKLMK, YKa3aHHOM B MeHto (npeiic-
KypaHTe).

12. ndopmauus 06 ncnonHuTesne 1 0KasbiBaeMbIX UM YCyrax 4OBOAUTCA 40 CBe-
AeHua noTpebuTenei B COOTBETCTBUM CO cTaTbel 8 3akoHa Poccuitickon Peaepa-
umm «0 3awmTe npas noTpebuTenemn».

MoTpebuTens BNpage NoayyunTb 4OMNOAHUTENbHYI0 MHGOPMaLMIO 0 NoTpebuTens-
CKNX CBOMCTBAx npeasaraemMor NpoayKuMmy 06LLeCcTBeHHOro NMTaHuA, a Tak»Ke 06
yCcnoBmAX NpuroToeneHnA 6I1IO,£I,, ec/i1 3T cBegeHnAd He ABNAKTCA KOMMEp‘-IECKOVI
TaHOWN.

lll. Mopapok oxasanua ycnyr

13. icnonHuTenb 06A3aH OKa3aThb yC/yry B COOTBETCTBMM C MepeyHeM yeyr, npea-
YCMOTPEHHbIM NYyHKTOM 5 HacToAawwmx Mpaeun, ntobomy notpebuTento, obpaTmne-
LemMycA K Hemy C HamMmepeHrem 3aKa3aTb YCAyry B TedeHre BCcero pexknma paboThbl
ncnonHuTens.

14. Mpu NpeaBapuTe/IbHOM 3aKase Ha OKasaHue yCyr 0AMH 3K3eMn/Ap 4OKYMeH-
Ta, NOATBEP:KAAIOLLEro 3aK/oUeHne gorosopa 06 okasaHum yciyru, BblgaeTcs
notpe6utento 1 (nn) HanpaenaeTca B 3/1eKTPOHHOM Buge (ecnn notpebuTtenem
BbIGPaH yKazaHHbI cnocob).

15. VicnonHuTens 0643aH oKkasaTb NOTPe6uTesnto yCayri B CPOKK, COriacoBaHHbIe C
notpe6uTenem.

16. icnonHuTens 06A3aH 0KazbIBaTb YC/IYrM, KAYECTBO KOTOPbIX COMIACHO CTaTbe
4 3akoHa Poccuinickoit Pegepaunm «0 3awmTe npae notpebuTeneli» COOTBETCTBY-
et Tpe6oBaHMAM (eC/IM OHM NPeayCMOTPEHbI) 1 YC/I0BMAM 3aKasa.

17. VicnonHuTens Bnpase npeasioXunTb NotTpebutesnto npegBapuTesbHyO onaaTy
ycayr, onaaTy nocsie ot6opa 6104 nav nocse nprema NULWm NM6o NpeasoxKunTb no-
TpebuTesnto MHOM NOPAZOK OnAaThl yCAyr.

MoTpebuTens 0653aH ONAATUTL OKa3biBaeMble yCayri B NOpAAKe U CPOKU, KOTO-
pble CorfacoBaHbl C UcnonHuTenem./icnonHMTenb NpU pacyeTax 3a OKasbiBaemble
YCAyru BblgaeT NnoTpebuTento KaccoBblii YeK 1an 6AaHK CTPoroi oT4eTHOCTM Ha
BymaxkHOM HocuTene n (Mu) HanpaenaeT KacCoBbli Yek nan 61aHK CTPoron oT-
YeTHOCTM NoTpebuTesnto B 31eKTPOHHOM dopMe C y4eToM TpeboBaHMin 3aKoHoAa-
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TenbcTBa Poccuiickoi CDe,qepau,MM O npmeHeHUn KOHTpOfIbHO—KaCCOBOVI TexXHUNKNU.

18. UcnonHuTens 06A3aH obecneynTb BO3MOXKHOCTb MOTPE6UTento NpPoBepUTb
o6bem (Mmaccy) npegnaraemoi emy NpoayKLmMm 06LeCTBeHHOro NUTaHnA nocpes-
CTBOM NpesoCcTaBeHUs HeobXoAMMbIX CPeaCTB U3MepeHUs.

19. Hapagy c okasaHvem ycnyr o6LecTBeHHOro NUTaHMa UCMoHUTeb BrpaBe
npeanoXuTb NoTpebuTento NprobpecTtu ycayri No opraH1saummn gocyra u gpyrve
yCAyrv, o4HO3HAYHO YKa3aB Ha UX BO3Me3gHbll uav 6e3Bo3me3gHbIN XxapakTep u
NnpegocTaBMB BO3MOXHOCTb 03HAKOMUTLCA C Heobxoanmon nHdopmaumen o Ta-
KMX yCayrax B COOTBETCTBMM C MyHKTOM 9 HacToswmx lNpasun. Mpu aTom B COOT-
BeTCTBMM co cTaTbel 16 3akoHa Poccuiickon Pegepaumm «0 3awmTe npas notpe-
buTenen»:

McnosiHWTe b He Bripaee 6e3 cornacua noTpebuTend BbiNoAHATb A40NOMHUTE bHbIe
yCAyru 3a naaty, a Tak»Ke BKAUaTb B 40rosop (3aKas) nHble pacxogb! (naarexn,
KOMMCCKM, 4OMAATbI, YaeBble M 4p.), He BK/OUYEHHbIe B CTOMMOCTb NPOAYKLMM, YKa-
3aHHOM B MeH!o (MpeickypaHTe), 1 LeHy BbibpaHHbIX noTpebutenem ycayr no op-
raHv3auuMm 4ocyra v gpyrux BO3MesaHbIX yCayr;

noTpeéuTesb BNpaBe 0TKa3aTbCA OT OMNAAaThl TAKMX A0MNOAHUTENbHBIX yeayr (pac-
XO£0B), @ €C/1M OHU OMnsiayeHbl, - NoTPe6oBaTh OT UCMOAHMTENA BO3BPATA yr/iayeH-
HOWM CyMMbl.

20. OTKas ucnonHuTena nnbo noTpebuTensa oT UCMoAHeHA 40roBopa 06 oKasaHum
yCAyr BO3MOXKEH B NopAgKe 1 c/iy4ae, KOoTopble YyCTaHOBeHbl cTaTben 782 MparxK-
AaHcKoro Kogekca Poccuiickol @egepaumm v ctatbeit 32 3akoHa Poccuninckoin Qe-
aepaunn «0 3awuTe Nnpas noTpebutenemn».

21. 3a HeucnosnHeHne UM HeHaaner<allee 1crosHeHe oba3aTenbCTs NpyY OKasa-
HWUW YCAYr UCNOMHUTE b HeceT OTBeTCTBEHHOCTb B COOTBETCTBUM C rpaykaaHCKUM
3aKoHO4ATeNbCTBOM M 3aKoHogaTenbcTBoM Poccuiickor Pegepaumm o 3awwmte
npae noTpebuTesnen.

B cnyuae peanusaumm notpebuTento Npu okasaHumM ycayr 06LecTBeHHOro nuTa-
HWSA MOKYMHbIX TOBAPOB HeHaA/1exKalllero KauecTea NoTpebuTesnb Noib3yeTca npa-
BaMu, NpegycmoTpeHHbiMu rnasoli || 3akoHa Poccuiickoit Peagepaumm «0 3awmte
npae noTpeéuTenem».

22. KonTponb (Hag3op) 3a cobntogeHnem HacToAwmx MpaBua ocywecTenaerca
DdepgepansHol cnyrK6oi No Hagsopy B chepe 3awmThl NpaB notpebuTenei n 6aa-
ronosyyuns YesioBeKa.
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Moctanosnenue Mpasutensctsa P ot 23 centabpa 2020 r. N 1532
«06 yTBepX/IeHHH NpaBHA BO3MELLEHHA peanbHoro ywiepoa
TYPHCTaM H (HNH) HHBIM 3aKA34YHKAM TYPHCTCKOrO MPOJIYKTA
H3 IEHeXXHbIX CPe/iCTB (DOH/A NepcOHaNbHOH OTBETCTBEHHOCTH
Typoneparopa B cgiepe Bbie3HOI0 TYPH3IMAY)

B cooTBeTcTBMM C YacTblo oguHHaguaTtol ctatbn 11 6 PegepansHoro 3akoHa «06
0OCHOBax TYPUCTCKOW geATenbHocTn B Poccuiickon Pegepaumm» MNpaBrTenscTeo
Poccuiickon Qegepaumm noctaHoBAAET:

1. YTBEpAMTL Npunaraemoie MpaBuna Bo3meLLeHMs peasibHoro yuiepba Typuctam
"n (WWl) WMHbIM 3aKa34MKam TYPUCTCKOro NpoayKTa 13 geHerkHbIX cpeacTB GoHaa
nepcoHasnbHOM 0TBETCTBEHHOCTM TyponepaTopa B cdepe Bbie3gHOro Typusma.

2. HacTosAwee noctaHoBneHWe BcTynaeT B cuny ¢ 1 aHBapa 2021 r. u gencteyeT no
31 gexkabpa 2026 .

MpeacegaTens NMpaeutenncTea Poccuiickon Pegepauun

M. MuwycTuH

[paBina Bo3MeLLLEHHA peanbHoro yiiepoa TypHcTam H (Him)
HHbIM 33KA34YMKaM TYPHCTCKOrO NPOAYKTA M3 JICHEMHbIX
CpeficTB (ioHAa NEpcoHanbHOH OTBETCTBEHHOCTH
Typoneparopa B cgiepe BbIe3AHOro TypH3Ma

1. Hactoawue MNpaBuna ycTaHaBAMBaOT MOPAAOK U YC/0BMA BO3MeLLeHUs pe-
anbHoro yuiep6a Typuctam n (Mam) MHbIM 3aKasumKam TYPUCTCKOro MpoayKTa,
BO3HMKLUEro B pesysnsTaTe HeMcrnosiHeHWa TyponepaTopom 0643aTesbCTs Mo 40-
roBOPY O peann3auumn TYpUCTCKOro NpoayKTa B chepe Bbie3gHOro Typ13ma, Us ge-
HeXXHbIX cpeacTB GOoHAa NepcoHasibHOM 0TBETCTBEHHOCTM TyponepaTopa B chepe
BblesgHoro Typmama (aanee cooTBETCTBEHHO - TypornepaTop, 40roBop 0 peanmsa-
UMM TYPUCTCKOrO NPoAayKTa, hoHA).

2. lnuamu, MmerLwWwmMm NpaBo NpegbaBUTb NMMCbMeHHoe TpeboBaHWe 0 Bo3me-
LLIeHMW peasnbHOro yuepba 13 geHexxHbIX cpeacTs ¢doHaa (aanee - Tpe6osaHue o
BO3MELLEHUN AeHesKHbIX CPeACTB), ABMATCA TYPUCTbI, MHbIE /ML, 3aKasaBLme
TYPUCTCKUI MPOAYKT OT MMeHn TypucTa (ganee - MHble 3aKasumnkn), am nx npega-
cTaBuUTenu.

Moa npeacTaBuUTeNAMM TYPUCTOB UM MHbIX 3aKa34MKOB NMOHUMAIOTCA MLa, Aei-
CTBYIOLLME HA OCHOBaHUWN [OBEPeHHOCTH, OpOpPMIeHHONM B MopaaKe, npegycmo-
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TpeHHOM 3aKoHogaTenbcTBoM Poccuitckon Megepaunn.

Mog peanbHbiM yuiepbom, nogserkalymM BO3MELLEeHUI0 U3 AeHeXHbIX CpeacTs
$OoHAa, NOHMMAKTCA pacxogsl TypucTa u (MK) MHOro 3aKasumMKa, NoHeCeHHbIe B
CBA3U C HeMCnosiHeHeM TyponepaTopomM CBOMX 0643aTenbCTE Mo 40roBopy o pe-
anM3aumm TYPUCTCKOro NpoayKTa.

3. 06begnHeHVe TyponepaTopos B chepe Bhle3gHoro Typrsma (ganee - obbeam-
HeHMe TypornepaTopos) 06A3aHO BbINIATUTL AEHEXKHbIe CPeaCcTBa, MPUUMTAOLM-
eca Typucty 1 (Mn) MHOMY 3aKasuumKy, B LiefIAX BO3MeLLeHNA peanbHoro yiepba
NCKAUNTENBHO M3 AeHeXHbIX cpeacTs ¢oHga no TpeboBaHWI0 O BO3MeLLeHUK
[eHEeXKHbIX CPeaCTs, NpegbABIAeMoMy TYPUCTOM U (MIK) MHBIM 3aKa34MKOM, Npu
HaNM4YMM OCHOBaHWA, YKa3aHHOo B NyHKTe 4 HacToAawmx [pasun.

4, OcHoBaHMEM AAA BbINAATbI AEHEXHbIX CPeACTB, NPUUMTAIOLMXCA TYPUCTY
n (MAM) MHOMY 3aKasuMKy, B LenAX BO3MeLLeHUa peasnbHoro yuepba 13 ge-
HesKHbIX CpeacTB GpoHAa ABNAeTCA GaKT NpUUMHeHUa TypucTy 1 (Mau) nHomy
3aKa3uuMKy peasibHoro yuiep6a, BO3HMKLIEro B pesy/ibTaTe HemcrnosHeHms Ty-
pornepaTopomM CBOMX 0653aTesbCTB MO AOrOBOPY O peanv3aumu TYPUCTCKOro
NPoAyKTa B CBA3M C NPeKpalleHmMem TyponepaTopCKoi AeaTeslbHOCTM No npu-
UMHEe HEeBO3MOMKHOCTU MCMOHEeHMA BCex 06Aa3aTenbCTB N0 A40roBopam o pea-
AN3ALUM TYPUCTCKOro NpoayKTa (ganee - ocHoBaHWe ANf BO3MELLeHUA pearsib-
HOro yuiep6a).

[aTtoln ycTaHoBneHa dakTa NpuUUnHeHna TypucTy u (Mam) MHoOMy 3akasuuKky
peasnbHOro yuiepba cumMtaertca gaTa, Korga Typornepartop ny6avyHo (nytem ny-
6/1MKauMKn 3anB/eHMa B CpeacTBax Maccosoin nHdopmaumm n (Mnmn) Ha ceoem
odunumnanbHom canTe B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceThn «/H-
TepHeT» (ganee - ceTb «/MIHTepHeT») 3aABM/ 0 NPeKpaLL,eHMM TyponepaTopCcKoi
AeATeslbHOCTM NOo NPUYMHE HEBO3MOMHOCTU UCMOMHEeHMA BCeX 0653aTenbCcTs
Nno 40roBOpam 0 peanmnsaummn TYPUCTCKOro NpoayKTa B COOTBETCTBUM C HaCTbHO
aesAaTon ctatbk 4 1 PegepanbHoro 3akoHa «06 ocHoBax TYPUCTCKOM geATesnb-
HocTu B Poccuiickon Pegepauun» (aanee - MegepanbHblli 3aKOH), UAK gaTta
npuHATUA PegepanbHbiM areHTCTBOM MO TYPMU3MY pelleHns 06 UCKAYeHUN
TyponepaTopa 13 eauHoro degepansHOro peectpa Typonepartopos (ganee -
peecTp) Ha 0OCHOBaHWM ab3aua wecTHaguaToro Y4actm 15 ctaTtomn 4 2 Pegepans-
HOro 3aKoHa.

5. V3 peHexkHbIX cpeacTB poHAA BO3MeLLaeTCA pasHuLa MexKay AeHeXHOoW Cym-
MOV peasibHoro yuiep6a 1M geHeXKHOM CyMMOi, MoayHeHHon Typuctom u (unm)
WMHbIM 3aKa34YMKOM MO A0roBOPY CTPaxXOBaHUA rParKAaHCKOM OTBETCTBEHHOCTU
TyporepaTopa 3a HencrnosnHeHve 06A3aTenbLCTB Mo 40roBopy 0 peanu3aumm Typu-
CTCKOro nNpogyKTa (CTpaxoBoMy BO3MeLLeH0) UM GaHKOBCKOW rapaHTK B COOT-
BeTCTBMM co cTaTbeli 17 5 DegepanbHOro 3aKoHa B CeayHoLLIMX CyHaax:

[0 AOCTUKeHMA MaKCMMasibHOro pasmepa ¢oHAa, ykasaHHoro B ctaTtee 116 Qege-
pasibHOro 3aKOoH3;

ecnu Npu 4OCTUMKEHUN MAKCMMAsbHOro pa3mMmepa doHAa 1 NoayyYeHun Typonepa-
TOpoM 0CBOGOXKAEHNA 0T GUHAHCOBOro obecrneyeHns OTBETCTBEHHOCTU Typone-
paTopa B cdepe Bble3gHOro Typr3ma 1 ynaaTbl B3HOCOB B GOHA HA MOMEHT BO3-
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HUMKHOBEHMA OCHOBAHWA 414 BO3MeLLeHWA peasnbHoro yuepba y Hero nmenncb
norosop (goroBopbl) CTpaxoBaHMA OTBETCTBEHHOCTM TyporepaTtopa 1 (unv) goro-
Bop (moroeopsl) 0 NpegocTaBneHn GaHKOBCKOW rapaHTUK, 3aKAK4eHHbIe 40 40-
CTUXKEHMA MaKCMMasnbHOro pasmepa GoH4a C opraHM3aumen Uam opraHn3aumamu,
npegocTaBMBLLIMMUK PUHAHCOBOE obecrneyeHrie OTBeTCTBEHHOCTU TypornepaTopa.

6. Ecnv ocHOBaHVe Ans BO3MeLLeHUs peanbHoro yuiepba BO3HMKAO B CAy4Yasx,
yKasaHHbIX B NyHKTe 5 HacToAwwmx MNpasun, TpeboBaHe 0 BO3MEeLLEeHUN AeHeK-
HbIX CPeACTB MOXKeT 6bITh NPeabAB/EeHO B 06beguHeHVe TyponepaTopos C yye-
TOM CPOKOB, YCTaHOBAEHHbIX NOAMYHKTOM «6» nyHKTa 10 HacToAwmx Mpasun, Ho
He paHee NPUHATMA opraHM3auuen, NpeaocTaBmBLIen TyporepaTopy duHaHcoBoe
obecneueHue, pelweHna 06 ocyecTeneHnr (0TKase B OCyLLeCTBeHMN) BbINAaThI
CTPaxoBOro BO3MELLEeHVA UAW YNaThl A@HEXKHOM CyMMbl N0 6aHKOBCKOW rapaH-
Tin. TypucT n (nnm) nHoi 3akasumk (Mx NpeacTaesnTenu) Bnpase TpebosaThk, B TOM
yncse go HacTynneHna hakTUYecKon A4aThl Bble3aa B CTPaHy BpemMeHHoro npebbl-
BaHVA, YKa3aHHOM B 4OroBOpe O peasnv3aumn TYPUCTCKOro NpoayKTa, Bo3melle-
HMA peasnbHOro yulep6a, B TOM YMC/Ie ec/iv peasibHbIi ywep6 6bL1 NpUUYMHEH 40
AaTbl, YyKa3aHHOWM B ab3aue BTOpOM NyHKTa 4 HacToAawmx Mpasusn.

TpeboBaHMe 0 BO3MELLEeHUM AeHeKHbIX CPeACTB MpeacTaBnaeTca TypucTtom u
(Mnn) nHBIM 3aKazunKom (X NpegcTaBuTenamMm) B o6bearHeHne TyponepaTopos B
TeuyeHue CPoKa, NpeayCcMoTPeHHOro nyHKTom 12 HacTtoAawmx Mpasun.

7. B TpeboBaHnM 0 BO3MeELLEHMM AeHEeXKHbIX CPeACTB YKa3blBaloTCA:

a) damunua, uma 1 otyectso (Npy HanMuUK) TYPUCTa, aapec ero MecTa >KuTesb-
cTBa, bamunus, umsa 1 otyecTso (MPU HanMuMK) MHOro 3aKkasuunKa n (Mnn) nux npea-
cTaBuTenel, agpec ux MecTa »KuTenbcTaa (B cnyyae, ecav TpebosaHve o Bo3melle-
HUM AeHeXKHbIX CPeaCcTs NoAaeTca OAHUM U3 HUX);

6) pekBusnTbl (Homep (Npy HannumK), aTta) 40roBopa O peanusauum TYPUCTCKOro
NpoayKTa;

B) 061128 LeHa TYPUCTCKOro NpogyKTa B COOTBETCTBUM C 4OrOBOPOM O peanysa-
LN TYPUCTCKOro NpoayKTa;

) HAMEHOBaHMe 1 PeecTPOBLI HOMep TyponepaTopa;

4) nHdopmauma 06 obcToaTenscTeax (paKTax), CBUAETENbCTBYIOLLMX O HEUCMos-
HeHWW TypornepaTopomM 06A3aTesIbCTB MO 4OroBOPY O peanvsaumu TYPUCTCKOro
NpoayKTa;

e) pasmep peasnbHoro yiiepba;

) PeKBU3MTbI BAHKOBCKOro cyeTa TypucTa 1 (M1) MHOro 3aKkasurKa 411 nepeymnc-
NeHUSA AeHEeMXHbIX CPeacTs, NPUUUTAIOLLMXCA TYpUCTY U (MAn1) MHOMY 3aKasumKy B
Lensax Bo3MeLLeHUs peasnbHoro yuepoa;

3) MHbOpPMaLUA O pasmepe BbIMNJAa4YeHHOro Typucty n (Man) MHOMY 3aKasuuKy
CTPaxoBOro BO3MeLLeHMA UM YNAaUueHHON emMy AeHeXKHOM CYyMMbI N0 6aHKOBCKOW
rapaHTuM (ecm ocHoBaHKe A8 BO3MeLLeHMA peanbHoro yuepba BO3HUKIO B Cy-
uanAx, yKasaHHbIX B NyHKTe 5 HacToAwmx Mpasun).

8. ®opma TpeboBaHMA 0 BO3MELLLeHMM AeHeXHbIX CPeacTs yTeeprKaaerca obbe-
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AVHeHWeM TyponepaTopos 1 pa3meLLaeTca Ha oduumansHoOM caliTe o6 beamMHeHnaA
TyponepaTopoB. B ceTu «/IHTepHeT».

9. K TpeboBaHMIo 0 BO3MELLEHMM geHeXKHbIX CpeacTB NpuaaratTcs:

a) KonuA nacnopTa uam MHOro AOKYMEHTa, YA0CTOBePALLEro IMYHOCTL TypucTa
v (MA1) MHOro 3aKasuuKa B COOTBETCTBUM C 3aKoHogaTenscteom Poccuiickoin Pe-
Aepauuu;

6) KONrMA gorosopa 0 peanusaunn TYpPUCTCKOro npoaykTa B c/yydae 3aknr4vyeHnA
A0roBopa o0 peanmnsdaunm TYpMUCTCKOro npoayKTa Ha 6yMa)KHOM HocuTene;

B) 4OrOBOP O peasnvsaumnm TYPUCTCKOro NpogyKTa B GopMe 31eKTPOHHOMo AOKY-
MeHTa Ha 371eKTPOHHOM HocuTesne MHGOopPMaLLMM B C/lyHae 3aK/14eHUs 4oroBopa o
peanu3aumm TYPUCTCKOro NpoayKkTa B dopme 31eKTPOHHOM0 4OKYMEeHTa;

r) AO0KYMeHTbI, nogTeepxgarLime peaanblﬁ yu.l,ep6, NN KOMUN TaKNX AOKYMeH-
TOB, 3aBepeHHble B YCTaHOB/IGHHOM nopAaagxke;

4) AOKYMeHTbI 0 BbiniaTe (0TKase B BbiniaTe) CTPaxoBOro BO3MeLLeHNA Uau ynnaa-
YeHHOM AeHEeXKHOoM cymme Mo HAHKOBCKOW rapaHTUM UAN KOMUU TaKMUX OO0KYMeH-
TOB, 3aBepeHHble B YCTaHOB/AGHHOM MopsaaKe (ecv ocHoBaHWe 419 Bo3MeLLeHNs
peasnbHOro yuiepba BO3HMKAO B CAyHanx, yKa3aHHbIX B NyHKTe 5 HacToawwmx lNpa-
BUN);

e) AOKYMEeHTbI, NoATBepKaatoLme noaHoMouma npeactasutenein typucta n (unm)
MHOro 3aKa3uukKa.

10. NMpu noAyyeHMn B COOTBETCTBUM C YacTblo 9 cTatbn 4 1 PegepansHoro 3akoHa
MHdOPMaLMKN O NMpeKpaLLeHn TypornepaTopomM TyponepaToOpCKon AeATensLHOCTH
Mo NpUYMHEe HeBO3MOMKHOCTM UCMOMAHEHUS UM BCcex 06A3aTenbCTB Mo 40roBopam
0 peanunsauumu TYPUCTCKOro NpogyKkTa obbeguHeHne TyponepaTopoe pasmeLLaeT
Ha cBoemM oduUManbHOM canTe B ceTu «/IHTepHeT» yBegomneHne o Havasne cbopa
TpeboBaHMi1 0 BO3MeELLeHMN 4eHeKHbIX CpeacTs 13 ¢oHga TyponepaTopa (ganee -
yBegomneHve). B yeegomneHnm yKasbiBatoTCs:

a) cBegeHua o TyponepaTtope (HavMeHoBaHWe TyporepaTopa, ero MecTo HaxXoM-
[leHuA, peecTpoBbIi Homep);

6) pata nNy6AMUYHOro 3asBfeHUs TyponepaTopa 0 MpeKkpalleHun TyponepaTop-
CKOW aeATesibHOCTU Mo NpUYMHE HEeBO3MOXHOCTM UCMOSHeHWs TypornepaTopom
BCex 06A3aTesnbCTB MO 4OroBopamM 0 peann3aunm TYPUCTCKOro NpogyKTa B COOT-
BeTCTBMM C YacTbio 9 cTatbun 4 1 PegepansHoro 3akoHa unm gata npuHaTna Pe-
AepasnbHbIM areHTCTBOM Mo TYPU3MY peLleHns 06 UCKAYeHnr TyponepaTopa 13
peecTpa Ha OCHOBaHWMM ab3aua LWeCcTHaALATOro YacTy NATHaAUAToOMN cTaTbm 4 2
MegepanbHOro 3aKoHa;

B) pasmep AEHEeXKHbIX CPeaCTB, HaKomMeHHbIX B GOHAEe MO COCTOAHUIO Ha AaTy
ny6aM4YHOro 3asdBfieHMsa TypornepaTopa O MpeKpalleHUn TypornepaTopcKol ge-
ATe/IbHOCTM MO MpUYMHE HEeBO3MOXKHOCTU WMCMOJIHeHWA TypornepaTopom Bcex
06A3aTenbLCTE MO 4OroBOpamM 0 peanusaumnm TYPUCTCKOro NpogyKTa Uau Ha gaty
MPUHATUA YNOAHOMOYEHHbIM degepasibHbiM OpraHoM UCMOHUTEIbHOW BAACTM
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peLieHna 06 UCKKUYeHMM TypornepaTopa 13 peectpa Ha 0CHoBaHMKM ab3aua wecT-
HaALATOro YacTy NATHaguaTon ctaTek 4 2 PegepanbHOro 3aKoHa;

r) cBegeHus:

0 JOCTUMKEHUN B0 HeJOCTUKEHNN MaKCMManbHOro pasmepa GoHAa, yKa3aHHO-
ro B ctatbe 116 PegepanbHOro 3aKoHa;

06 0CcBO6OXKAEHUN OT PpMHAHCOBOro obecrneyeHra OTBETCTBEHHOCTM TypornepaTo-
pa 1 ynaaTbl B3HOCOB B GOHA;

0 HanMuuM y TyponepaTopa gorosopa (40roBopoB) CTPAaxXoBaHMA OTBETCTBEHHO-
ctu TyponepaTopa v (Mnn) gorosopa (40roBopos) o NpegocTaseHn 6aHKOBCKOM
rapaHTUM, 3aK/I0UYEHHbIX [0 A0CTUMKEHUS MaKCUMasibHOro pasmepa ¢poHaa C op-
raHv3aumeit Uam opraHM3aumamm, NpeaocTasmMewmMm GrMHaHcoBoe obecrneyeHne
OTBETCTBEHHOCTU TyponepaTopa, Ha MOMEHT BO3HUKHOBEHWA OCHOBAHWA A9 BO3-
MeLLeHWA peasbHoro yiep6a;

4) aaTa Hauana c6opa TpeboBaHMIN 0 BO3MELLLEHNM AeHeXHbIX CPeaCTB.

11. AaTta Hauana cbopa TpeboBaHUIM 0 BO3MELLLEeHUM AeHeXHbIX CPeaCcTB yCTaHaB-
nvBaeTca obbegnHeHem TyponepaTopos:

a) He paHee 60 paboumx AHel co AHA Ny6AMYHOro 3asBseHMs TyporepaTtopa o
npeKpaweHn TyponepaTopCcKor aAeATeslbHOCTU Mo MPUYMHE HEeBO3MOMKHOCTU
MCNoMHeHNA TyporepaTopomM Bcex 0643aTenbCTB Mo 4OroBopam 0 peanusaumnm
TYPUCTCKOro NpoayKTa uam co gHa npuHatua PegepanbHbiM areHTCTBOM Mo Ty-
pu3My peLueHns 06 UCKIKYeHMM TypornepaTopa 13 peecTpa Ha OCHoBaHUK ab3aua
LIeCTHaAUATOro YacTy NATHaALATON cTaTtbm 4 2 PeaepansHoro 3akoHa (ecnm oc-
HOBaHVe 4151 BO3MeLLeHMA peasibHoro yuepba BO3HUKMO B CyYanX, yKa3aHHbIX B
nyHKTe 5 HacToAawwmx Mpasun);

6) He nosaHee 3 paboumnx gHen co AHA Ny6AMYHOro 3aABneHVA TyponepaTopa o
NpeKpaLleHnM TyponepaTopckoin AeATensHOCTM MO MPUYMHE HEeBO3MOMKHOCTU
MCMOSIHEHMA TyporepaTopoM BCex 06A3aTesbCTB Mo A0roBOpamM O peanusauum
TYPUCTCKOro NpoayKTa UM co gHa npuHAaTua MegepasnbHbIM areHTCTBOM Mo Ty-
pv3My pelueHnsa 06 MCK/YeHnM TyporepaTopa 13 peectpa Ha ocHoBaHUM ab3aua
LIecTHaauaToro YacTu NATHaguaTon ctatek 4 2 MegepansbHoro 3akoHa (B ciyyae,
ecnn pasmep GoHAA AOCTUM MAKCMManNbLHOro pasmepa, TyponepaTopomM NosyyeHo
0cBO6OXKaeHMe OT G1HAHCOBOro obecreyeHns OTBETCTBEHHOCTY TyporepaTopa u
yNiaTbl B3HOCOB B GOHA, M HA MOMEHT BO3HUMKHOBEHUA OCHOBAHWA A4/19 BO3MelLLe-
HVS peasibHoro yuwep6a y Hero 0TCyTCTBOBA/M 40roBop (40roBopbl) CTPaxoBaHWa
OTBETCTBEHHOCTM TyponepaTopa v (Mnm) gorosop (A0roBopbl) 0 NpeaocTaBaeHn
6aHKOBCKOW rapaHTUK, 3aK/UeHHbIe 40 A4OCTUMHEeHMA MaKCMManbHOro pasmepa
doHga C opraHM3auMen Ay opraHMaumamMu, NpegocTasmMBLLMK GUHAHCOBOE
obecrieyeHvie 0TBETCTBEHHOCTU TyponepaTopa).

12. 06begmHeHVe TypornepaTopos B TeveHne 90 pabounx gHen co gHA Havana cbo-
pa TpeboBaHWIi 0 BO3MELLLeHNN AeHEeKHbIX CPeaCcTB, yKa3aHHOro B yBeg0MIeHUN,
dopmmpyeT peecTp TYpUCTOB 1 (UM) MHbIX 3aKa34MKOB, KOTOPbIM Bbl/T MPUUMHEH
peanbHbIn yuiepb, Ha ocHoBe MHOpPMaLMK, cogep:Kalleinca B npegbaBnsemMbIx
TpeboBaHWAX 0 BO3MeLLeHMM AeHeXHbIX CpeacTs, a TaKKe npoeepsaeT 4ocToBep-
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HOCTb TaKoM MHpopMauun.

13. Mo n“cTeueHMM CpoKa, yKasaHHOro B HactoAwmx MNpasun, o6beguHeHve Typo-
nepaTopoB B TedeHne 10 pabounx gHel ocyLLecTBAAeT pacCMoTpeHre npegbas-
NeHHbIX TpeboBaHMM 0 BO3MeELLLEeHUM AeHeXKHbIX CPeacTs v npuaaraemMbiX K HUM
[OKYMEHTOB M MPYHUMAET pelleHre 0 Bo3melleHn Typucty u (uam) nHomy 3a-
KasuMKy peasbHoro yuiepba uav o6 oTkase B Takom Bo3melleHr. OCHoBaHNAMM
417 0TKa3a B BO3MeLLeHMN TypurcTy 1 (Mr) MHOMY 3aKasumnKy peasbHoro yuepba
ABNAIOTCA:

a) HenpeacTaB/eHVe 4OKYMEHTOB, YKa3aHHbIX B NyHKTe 9 HacToAwmx Mpasusn;

6) HanMuMe B AOKYMEHTaX, yKa3aHHbIX B NyHKTe 9 HacToAwwmx NpaBus, HernoHbIX 1
(Mnn) HegoCTOBEPHbIX CBEACHUIA;

B) HanMume hakTa NPUUNHEHNA peasibHoro yep6ba Typucty u (Mnm) MHoMy 3aKas-
UMKy, He 06yCN0BAEHHOro HeMCMoHeHneM TyponepaTopomM CBOMX 06A3aTenbLCTB
Mo AOroBOpY O peannsauunm TYpPUCTCKOro NpoayKTa;

r) OTCYTCTBME AEHEXKHbIX CPeacTB B GpoHAe Noc/ie NPonsBeaeHHbIX BbINaaT B no-
pAAKe 1 CPOKK, yCTaHOB/EHHble HacToALmMMMY [paBuaamu.

14. Typuct n (Mnn) MHOM 3aKasumnk (MX npeacTaBMTen) Nocne ycTpaHeHns Hapy-
LUEHWIA, MOCAYKUBLUMX OCHOBAHMeM A1 NPUHATUA pelleHus 06 oTKase B Bo3Me-
LeHN TYpUCTy 1 (MAK) MHOMY 3aKa34MKy peasnbHoro yuiep6a, Brpase NoBTOPHO
npeacTaBuTb B 06bearHeHWe TyponepaTopoBs TpeboBaHVe 0 BO3MeLLeHNN AeHexK-
HbIX CPeaCTB.

15. B cnyyae ecnu B TeUyeHMe CPOKa, yKasaHHOro B nyHKTe 12 HacTtoawwux MNpasun,
TpeboBaHWA 0 BO3MELLEeHUN AeHerKHbIX CpeacTB npegbaAsman 6osee ogHOro Ty-
pucta n (nm) Horo 3akasumka (Mx npeacTasmTesnelt) M 06WaAA CYyMMA AeHEMKHbIX
CpeacTs, Nogsexxalmnx BoinaaTe, NpeebilaeT pasmep AeHeXHbIX CpeacTB, HaKo-
nseHHbIX B GOHAe No COCTOAHMIO Ha AaTy pasmeLleHus yBegomseHus, pasmep Bbl-
nnaTbl geHeXXHbIX CpeacTs, NPUYNTALWMXCA TYPUCTY U (I/II'II/I) MHOMY 3aKa34MKy, B
LenAx Bo3mMeLleHuns peansbHoro ywepba (PB) paccumTeiBaeTca no dopmyne:

PB=Ct/Cobu-D

roe:

CT - pasmep peanbHoro yuiep6a, ykasaHHbln B TpeboBaHMM 0 BO3MeLLeHUN ge-
HEXKHbIX CPeaCTB TypucTa 1 (UIK) MHOro 3aKasuMKa;

Cobwy, - cymMa geHeXKHbIX CpeacTB, YKa3aHHbIX BO BCexX TpeboBaHMAX 0 Bo3meLle-
HUWN geHEeXXHbIX CPeacT.;

@ - pazmep geHerKHbIX CpeacTB, HAKOMIeHHbIX B hoHae.

06begnHeHVe TyponepaTopoB pasmeLlaeT Ha cBoem oduLManbLHOM calriTe B CeTu
«/MHTepHeT» MHbOpPMaUMIO 0 NMPUHATOM peLleHU 0 BO3MeLLeHUU UAN OTKase B
BO3MeLLEeHUM TYpuCTy 1 (Mnn) MHOMY 3aKasuuKy peasibHoro yuiep6a B TedeHve 3
pabounx gHel co gHA NPUHATUA TAKOro peLLeHus.
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O6bearHeHWe TyponepaTopoB B TeveHue 3 pabounx AHel Co gHA NPUHATUA peLue-
HVA O BO3MELLLEHUN 1AM OTKa3e B BO3MEeLLeHUM TYPUCTY 1 (Man) MHOMY 3aKasuuKy
peanbHoro yuwepba HanpaeaseT MM NMCbMeHHOe YBegoMsieHre 0 NMPUHATOM pe-
LUIeHMM C yKasaHem CyMMbl geHerKHbIX CPeacTB, NoAserKallmx Bbinaarte, nav npu-
YMH OTKa3za.

PewweHvie o Bo3melLeHUM TypucTy 1 (Ma1) MHOMY 3aKasumKy peasibHoro yiiepba
nAn 06 0TKase B TAaKOM BO3MeLLLeHUM MOXKeT bblTb 06yKanoBaHo NyTem Hanpasne-
HWMA COOTBETCTBYHOLLIEro 3asAB/eHMA B 06begrHeHe TyponepaTopos B TedeHune 30
pabo4mx AHen co AHA NPUHATMA YKa3aHHOro peweHuns. CpoK paccMoTpeHmsa Tako-
ro 3asB/IeHNA He MOKeT NpeBbIWaTh 5 paboynx gHew.

16. 06beanHeHvie TyponepaTopoB B TeueHne 10 pabounx gHer co AHSA NPUHATUSA
peLueHVsa 0 BO3MeLLeHUN TypucTy 1 (Mm) MHOMY 3aKasuuKy peasibHoro yuiepba
nepeuncaaeT Ha 6aHKOBCKMIA cyeT TypucTa 1 (MAKM) MHOro 3aKasunka geHerKHble
CpeacTBa B COOTBETCTBMM C GAHKOBCKMMU PEKBU3UTAMM, YKA3aHHbIMW B NpesbsB-
fleHHOM TpeboBaHUKM 0 BO3MeLLeHUM AeHeXHbIX CpeacTB.

17. BoinnaTta geHerKHbIX CPeacTB B Lief1AX BO3MELLLeHWs peasibHoro yiepba Typu-
CTy " (nnn) MHOMY 3aKa34uMKy U3 geHerKHbIX cpeacTs poHAa OCyLlecTBAAeTCA B
py6nsax.

18. 06beavHeHWe TyponepaTopos He nosgHee 15 pabourx gHel co gHA BbinaaThl
[eHEeXHbIX CPeacTB B LieNAX BO3MELLeHUA peasibHoro yuiepba Typucty v (uam)
MHOMY 33Ka34MKy M3 geHexKHbIX cpeacTB doHaa 06a3aHo npeactaBuTh B Pege-
panbHOoe areHTCTBO Mo Typ13My CBegeHuA 0 Mpon3BedeHHbIX BbinaaTax B nopaa-
Ke, ycTaHoBneHHoMm PegepanbHbiM areHTCTBOM Mo TypU3my.
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Mocranosnenue Mpasutenncrsa PA ot 1 oxtabpa 2020 r. N 1586
«00 yTBepaeHHH npaBun NepeBo3oK NacCaHPoB U Oaraa aBTOMOOHAbHBIM
TPAHCNOPTOM M FOPOACKHM HAa3eMHbIM 3NEKTPHYECKHM TPaHCNOPTOM))

B cooTtBetcTBUM co cTaTben 3 PegepanbHOro 3akoHa «YCTaB aBTOMOBMALHOIMO
TpaHCnopTa 1 ropoACKOro Ha3emMHOoro 3/1IeKTpUYecKoro TpaHcnopTay MNpaBuTens-
ctBo Poccuiickor Peagepaumm noctaHoBnAeT:

1. YTBEpAMTL Npunaraemble MNpaBuna NepeBo30oK NaccarkMpoB 1 bararka aBTOMO-
BUNbHBbIM TPAHCMOPTOM U ropoaCKMM Ha3eMHbIM 3/1eKTPUYeCKMM TPaHCMNOPTOM.

2. HacToAwee nocTtaHoBneHve BcTynaeT B cuny ¢ 1 aHBapAa 2021 r. u gencreyeT go
1aHBapa 2027 .

MNMpeacegaTens MpasuTtenbcTBa Poccuiickon Megepaumm

M. MuwycTuH

[paBuna nepeBo3oK NaccawpoB H Garama
aBTOMOGH/IbHbIN TPAHCNO[TOM H FOPOACKMM Ha3eMHbIM
ANEKTPHYECKUM T[IAHCNOPTOM

|. 06wme nonoxexusa

1. HactoAawwme NMpaBuna yctaHaBAMBaOT NOPAAO0K OpraHn3aumm pasinyHbIX BUA0B
NnepeBO30K MaccaxKMpoB 1 baraxka, npegycmoTpeHHbix PegepanbHbiM 3aKOHOM
«YcTaB aBTOMOBUABLHOrO TPAHCMOPTa M rOPOACKOro HA3eMHOro 3/1eKTPUYECKoro
TpaHcrnopTa», B TOM Yncne TpeboBaHWA K nepeBo3vnkam, GpaxToBLLMKaM 1 Ba-
Aenbluam 06beKToB TPaHCNOPTHOM MHPPACTPYKTYPbI U YCA0BUA TaKUX NepeBo30K
1 YCN0BUSA NPeaoCcTaBneHnsa TPaHCNOPTHLIX CPeaCcTB A8 TaknX NepeBo30K.

2.TloHATMA, ncnonb3lyemsble B HacToAwmx MNpaBuiax, 03Ha4valoT ciegytoLee:

«aBTOBOK3as» - 06beKT TPaHCMOPTHOM MHOPACTPYKTYPbI, BKAKOYAKOLWWMI B Ccebs
KOMMEKC 34aHUN 1 COOPYKEeHWU, pasmeLleHHbI Ha cneuvanbHO OTBegeHHOoM
TeppuTopun, NpegHa3HayYeHHbIN 41A 0Ka3aHWA yCyr naccaxmpam 1 nepeBosyn-
KaMm Mpu oCyLLEeCTBIeHNN perynapHbIX NepeB030K NacCcaxKMpoB 1 baraxa, umero-
LMA COOTBETCTBYHOLLEE YCTAHOB/EHHbIM MUHUMasbHbIM TpeboBaHMaM o06opy-
[0BaHMe 1 obecneynBaoLLMii BO3MOXKHOCTb oTrnpasneHua 6onee 1000 yenosek B
CYTKMY;

«AaBTOCTAHLUUA» - 06BHEKT TPAHCMOPTHOM MHPPACTPYKTYPbI, BKAKOYAOLWMI B ceba
KOMIM/IEKC 343aHUA U COOPYXKEeHWI, pa3mMeLleHHbIM Ha crneuuansHo oTBedeHHOM
TeppuTopum, NpegHasHa4YeHHbIN 419 OKasaHWAa yCayr naccaxkmpam v nepeBosym-
KaMm Mpu OCyLLEeCTBGHUWN perynapHbIX NepeBo30K NacCarKMpoB 1 baraxka, umero-
LM COOTBETCTBYHOLLEE YCTAHOBAEHHbIM MUHMMAsIbHbIM TPe6oBaHNAM 060pya0-
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BaHVe 1 06ecrne4ymBaloLLMii BO3MOXKHOCTb oTnpasaeHuna ot 250 go 1000 venosek B
CYTKM;

«KOHAYKTOP» - Ys1eH 3KMMNarka TPaHCNopTHOro cpeacTsa (nomMmumo BoguTens), ocy-
LLLeCTBAALWNA Npogarky bUneToB, KOHTPO/b 3@ ONAaToM Npoe3aa, yyeT npogaH-
HbIX 6U1ETOB 1 COBEPLUEHHbIX M0e340K;

«/1erKoBOe TaKCu» - TPaHCNopTHOe cpeacTBO KaTeropun «M 1», ncnonslyemoe
A9 NepeB030K NacCcakMpoB 1 baraxa B COOTBETCTBMM C Ny6/MYHBIM 40roBOPOM
$ppaxToBaHus;

«MaTepuasibHbI HOCUTeNb» - BblAaHHOE MacCcaxkMpy W1 NpegbaABagemoe UM U3-
fenve, Ha KOTOPOM 3anuncaHa MHbopmaLuus, obecneyrBaoLLee BO3MOXKHOCTb CO-
XpaHeHusa 3Toi nidopmaumm (bymara, 31eKTpoHHaA MUKPOMNPOLLeCCOpHas KapTa,
GEeCKOHTaKTHaA CMapT-KapTa, TPaHCNOPTHAA KapTa, MarHUTHbIA AUCK 1 Ap.);

«3/1eKTPOHHbIN BUneT» - 6uneT, obopMeHHbI B 31eKTPOHHOM Buae C pasmeLue-
HMeM BCexX ero peKBU3NTOB B aBTOMATU3MPOBaHHOM MHGOPMALIMOHHON cucTeme,
npegHasHa4eHHoW 419 XpaHeHMA TakNX PeKBU3UTOB;

«aBTOMaTU3UpOBaHHAA MHPOPMAUUOHHAA CUCTeMa» - COBOKYMHOCTb Mpo-
rpaMMHO-anmnapaTHbIX CPeacTs, MpefHasHaYeHHbIX A4 asToMaTu3auuu ges-
TeNbHOCTU, CBA3AHHOM C XpaHeHvem, nepegadeii 1 06paboTkoi nHdopmaumu;

«A0KYMEHT, yA0CTOBEPAIOLLMIA IMYHOCTb NacCaXkUpa» - AOKYMEHT, y40CToBeps-
HOLLMIA IMYHOCTL MACCaXkMpa B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM PoccuiicKom
depepaunn (ana getelr B BospacTte 4o 14 f1eT - CBUAETeILCTBO O POXKAEHUN).

|I. PerynapHbie nepeBo3kH naccaxxHpoB 1 Darama

3. Pacnvcanue perynspHbIX nepeso3oK (ganee - pacnvcaHue) onpegensaeTtca aia
KarK40ro oCTaHOBOYHOr0 MyHKTa MapLupyTa perynspHbIX NepeBo30K, B KOTOPOM
npegycmMoTpeHa OCTaHOBKa TPaHCMOPTHOro cpeacTsa AnAa nocagky (BbiCagkm)
NnaccaxKMpoB, Npu YCTaHOBAEHUM WU U3MEHEeHUM Takoro MapLupyTa perynapHbIX
nepeso30K, ocyliecTeaaemom B cooteetcTeum ¢ PegepanbHbim 3akoHom «06
opraHM3aumM perynsapHbIX MepeBo30K MacCaxkKMpPoB M bararka aBTOMOBWUbHbIM
TPaHCMOPTOM M FOPOACKMM Ha3eMHbIM 3/IeKTpUYeCKMM TpaHcnopTom B Poccuin-
ckon Degepaum 1 0 BHECEHUN U3MEHEHW B 0TAesIbHbIe 3aKoHoAaTesIbHbIe aKThl
Poccuinckoin Megepaumm».

4, PacnucaHve cogeprKuT MHTepBasibl OTNPAaB/IeHUA TPAHCMOPTHLIX CPeaCTB, B TOM
yMcse No nepuogam BpemMeHu CyTOK, UAn BpemMeHHoM rpadurK oTnpaBieHus TpaHc-
MOPTHbIX CPeACTB OT OCTAHOBOYHOMO NYHKTA.

5. PacnvcaHue, KacatoLleecs nepeBo30K B MeXK4yropogHOM CO0B6LLEeHUM, MOMUMO
CBegeHui, yKasaHHbIX B NyHKTe 4 HacToAwmx [TpaBun, cogepuT BpemeHHoM rpa-
®VK NpMBLITUA TPAHCNOPTHLIX CPeACTE B OCTAHOBOYHbIN MYHKT.

6. PacnucaHve cogepKnT MmecTHoe BpemMs YacoBOM 30Hbl, B KOTOPOM PacrnonoXKeH
OCTaHOBOUYHbIN MYHKT.
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7. OcTaHOBKa TPaHCMNOPTHLIX CPeacTs A4 nocagkm (BbicagKu) NaccaxKmpos ocy-
LLLeCTB/AeTCA BO BCEX OCTAHOBOYHLIX MyHKTaxX MapLupyTa perynapHbIX nepesos-
OK, 3@ MCK/OUYeHMeM 0CTaHOBOUHbIX MYHKTOB MapLUpyTa perynsapHbIX Nepeso3okK,
B KOTOpPbIX NocagKa (BbiCagKa) NaccaskMpoB OCYLLECTB/SETCH Mo UX Tpe6oBaHuIo.

8. B cnyyae ocywecTBneHVA peryaspHbIX NepeBo30K C NOCaAKoM M BbiCagKoM nac-
CaXKMpOB B /10O0OM He 3anpeLleHHOM MpaBuAaMn AOPOXKHOMo ABUXKEHUS mMmecTe
Nno MapLUpyTy peryasapHbIX NepeBo30K B COOTBETCTBUM C pacnmncaHuaMM, ycTa-
HOBMEHHbIMW A8 CegoBaHVA U3 HavyasbHOro M KOHEYHOro OCTaHOBOYHbIX MyH-
KTOB MO MapLUpyTy perynapHbIX NepeBO30K, OCTaHOBKW TPaHCMOPTHbIX CPeacTs
A7 NOCaAKU 1 BbICaAKM NACCaXKMPOB OCYLLECTB/AATCA B HAYa/IbHOM 1 KOHEUYHOM
OCTaHOBO4YHbIX MYHKTAxX Mo MapLUpyTy perynspHbIX NepeBo30K, a TakKe No Tpebo-
BaHMIO MNaCCaXKMPOB.

9. OcTaHOBKa TPaHCMNOPTHLIX CPeacTB A4 nocagkum (BbICaaKM) NaccasKMpos Mo X
TpeboBaHUI0 OCYLLIeCTBAARTCA, eC/:

a) naccaxup, HaxogAwmica B TPaHCNOPTHOM CpeacTBe, 3apaHee yBegOMUT KOH-
AVKTOpa nan Bogntena o HEOGXO,CI,VIMOCTVI OCTAaHOBKM TPAHCNOPTHOMo cpeacTsa B
COOTBEeTCTBYHLEeM OCTaHOBOYHOM MNMYyHKTEe;

6) B 0CTAHOBO4YHOM MYHKTE MMEKOTCA /INLA, OXMNAAI0LLME NPUBLITUA TPAHCMOPTHO-
ro cpeacTsa.

10. MNepeBo34nK obecreurBaeT MHGOPMUPOBAHME NACCAXKMPOB 06 OCTAHOBOUHBIX
MyHKTax, B TOM 4uMcsie no TpeboBaHuio.

11. YkazaTenun, onpegenairoLime mecto OCTaHOBKM TPaAHCMOPTHOro cpeacTsa ans
nocagku (Bbicagkn) Macca*kMpoB Ha OCTAaHOBOYHbIX MYHKTaX (3a ncknoueHnem
yKa3aTesnen Ha OCTAaHOBOYHbIX MYyHKTaX, PacnofoXKeHHbIX Ha TeppuTopuM aBTo-
BOK3as10B, aBTOCTAHLMIA), COAEPHKaT Cr1eaytoLLyto 06Aa3aTesIbHyH MHbOPMALIMI:

a) ycsioBHoe o603HayYeHWe TpPaHCMNopTHOro cpeactea (asTobyca, Tponneinbyca,
TpamBas), UCMob3yemoro A9 OCYLLeCTB/IeHUA PerynAapHbIX NepeBo3oK,;

6) HaMMeHOBaHVe OCTaHOBOYHOMO NYHKTa;

B) HOMEepa MapLUPYTOB pery/ApHbIX MepeB030K, B COCTAB KOTOPbIX BK/IHYEH 0CTa-
HOBOUYHbI NMYHKT;

r) HAMMEeHOBaHMEe KOHEeYHOro OCTAHOBOYHOMO MYHKTa Kak40ro mMaplipyTa pery-
NAPHbIX NEepPeBO30K,;

[l) pacnucaHue ana BCcex MapLUpyTOB peryfapHbIX MepeBo3oK, B COCTaB KOTOPbIX
BK/IOYEH OCTAaHOBOYHbIN MYHKT, 3@ MCK/HOHYeHeM 0CTAaHOBOUYHbIX MYHKTOB, B KOTO-
pbIX Nocagka (BblcagKa) NaccarkKMpoB OCYLLECTBASETCA N0 X TPeO6OBaHMIO;

e) Haanuck «IMo TpeboBaHMIO» B OCTAHOBOUYHbIX MYHKTaX, B KOTOPbIX nocagxa (Bbl-
CafKa) Nacca>kMpoB OCYLLECTB/AETCA Mo MX TPe6OBaHMIO;

) Hagnuceb «lMocagKy HeT» B 0CTAHOBOUHBIX MYHKTaX, B KOTOPbIX OCYLLECTB/IAeTCA
TO/IbKO BbICaAKa MNacCa*K1poB.;

3) HavMeHoBaHWe, agpec M KOHTaKTHble TesedoHbl opraHa, obecneynsaroLLero
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KOHTPO/1b 3a ocyulecTBeHneM perynapHbIX nepeBO30K.

12. OcTaHOBOYHbIE MYHKTbI, PACMO/OXKeHHbIe B TOM YMC/ie Ha TeppuTopun aBTo-
BOK3a/10B, aBTOCTaHLMI1, MOryT pa3meLLaTbCa Ha TeppuUTopuM TPaHCMOPTHO-Ne-
pecagoyHbIX Y3/10B 1 BOK3a/10B MHbIX BUAOB TPaHCNopTa.

13.Maccaxump MmeeT NpaBo 6ecnaaTHOro Nosib30BaHWA pa3MeLL.eHHbIMU B 34aHMAX
aBTOBOK3asa, aBTOCTaHUMM 3as1aMmM OXKUAAHWA 1 TyanetTamm Npy Hannumm buneta
Ha NepeBOo3Ky Mo MapLUPYTY perynapHbIX NepeBo30K, B COCTAB KOTOPOro BK/O4YEH
3TOT aBTOBOK3as1, aBTOCTAHLUMA, MO0 KONUM 31eKTPOHHOro buaeTta Ha bymarkHOM
HOCUTesne UM B BUge n3obparkeHns Ha aKpaHe MobuAbHOro yCTPOMCTBA.

14. Pexkvm paboTbl aBTOBOK3asna, aBTOCTaHLMM A0/IKeH COOTBeTCTBOBaTbL rpadu-
Ky Np1BbLITMA 1 OTNPaBAeHNA TPAaHCMOPTHbIX CPeacTB.

15. Ha TepputTopmmnM U B OCHOBHOM 34aHUN aBTOBOK3a/sia, aBTOCTaHUMN Bnageney
dBTOBOK3asia, aBTOCTaHUNM pa3amMellaeT MH¢0pMaLI,VIlOZ

a) 0 MapLIpyTax perynapHbIX NepeBo30K, B COCTaB KOTOPbIX BK/IHOUYEHbl OCTaHO-
BOYHbIE MYHKTbI, PACcMo/0KeHHbIe Ha TeppuUTOpMM aBTOBOK3asa, aBTOCTaHLMK, B
TOM UMCe CXeMbl TaKMX MapLUpPYTOB;

6) 0 pacnMcaHMAX NepeBo30K No MapLUPyTam perynfapHbIX Nepeso3ok;

B) O PacnofioyKeHn npegHasHaueHHbIX A1 06Cy>KMBaHNA NacCcaXKMpoB U nepe-
BO34YMKOB MNOMeLLeHMIM aBTOBOK3asa, aBTOCTaHLMM, B TOM YMC/e 3a/10B OXKUOAHUS,
BUNETHBIX KacC, KOMHaTbl MaTepu 1 pebeHka (Npy HanMumm), NMyHKTOB NUTaHMA
(Npv HaNMUUK), MEeAMUMHCKOro NyHKTAa 418 OKasaHua nepeoi nomowm (Mpu Hanum-
umK), Kamepsbl xpaHeHua (NPY HaNNUMKM), TYaneToBs, @ TaKXKe 0 HanpPaBAeHVAX ABU-
YKeHUA K HUM.,

16. NHdopmaumsa, npegycmoTpeHHaa nyHKTom 15 HacToAawwmx MpaBun, pasmelua-
eTcsA BnagesbLem aBToOBOK3asa, aBTOCTaHUMN TaK»Ke Ha oduumansHoM carite Bna-
fenbla aBTOBOK3asa, aBTocTaHumm (Npy Hanuumnm) B MHGOPMaLMOHHO-TEIEKOM-
MYHUKaUMOHHOM ceTu «MIHTepHeT» 1 f4omKHa BbiTb 4OCTYMHA 419 03HAKOM/IeHMA
Ha TaKoM caiTe 6e3 B3umMaHuA NAaTbl.

17. Ha TpaHCnopTHbIX CpeacTBax, MCMNonb3yembixX 418 perynfapHbIX NepeBo30K nac-
CaXKMPOB M bararka, NepeBo34MKOM pPas3MeLLaloTCA yKasaTenu maplupyTta pery-
NAPHbIX NepeBO30K:

a) Hag N060BbLIM CTEK/I0M TPAaHCMOPTHOro cpeacTsa 1 (MnKn) B BepXHen YacTu no-
60BOro CTeKN3;

6) Ha MPaBo CTOPOHE Ky30Ba Mo X04y TPaHCMOPTHOro CPeacTea;
B) Ha 334HEM OKHe TPaHCNopPTHOro cpeacTsa.

18. YKasaTenb mapLupyTa perynapHbiX NepeBo3oK, pasmeLLaemMblii Hag 1060BbIM
CTeK/I0M TPAHCMNOPTHOro cpeacTsa v (Mu1) B BepXHeli YacTi 1060BOro CTeKNa, Co-
LePXKUT HAUMEHOBAHMA HauabHOro U (MAK1) KOHeYHOro OCTAHOBOUHbIX MYHKTOB U
HOMep MapLUpyTa perynsapHbIX NepeBo3okK.

19. VKazaTenb MmapLipyTa perynapHbIX NepeBo30K, pa3mMeLlaemMbiii Ha NPaBon CTo-
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pOHe Ky30Ba Mo Xogy TPaHCMNOPTHOro CpeacTsa, CoOAepKMUT HoMep MapLupyTa pe-
ryAApHbLIX NepeBO30K, a TaKKe HanMeHOBaHWA HauyabHOro, KOHeYHOro 1 04HOro
NV HECKOMBbKMX MPOMEXKYTOHYHbIX OCTAHOBOYHbIX MYHKTOB.

20.YkazaTenb MapLipyTa perynspHbIX NepeB030kK, pasmMeLlaemMbiii Ha 3ag4HeM OKHe
TPaHCMNOPTHOro CpeacTBa, COALPHKUT HOMEep MapLUpyTa pPerynsapHbIX Nepeso3okK.

21. JlonycKaeTca Ucnosb3oBaHne MHGOPMALMOHHOMO 3/1eKTPOHHOro Tab/10 B Kave-
CTBe yKa3aTens MapLupyTa perynapHbIX NepeBo30K.

22. YKkasaTenu mapLipyTa perysnapHbIX NepeBo30K, yKasaHHble B HacToAwwmx Mpa-
BW/, A0/MKHbI 6bITb B TEMHOE BpeMs CYTOK OCBeLLeHbl.

23. B TpaHcnopTHOM cpeacTBe € 2 1 bonee agBepbMU, Hepes KOTopbIe OCyLLeCTBA-
eTca BX04 MacCarkMpOoB, 38 UCKUYeHeM TPaHCMOPTHbIX CPeacTB KaTeropun «M
2», Haf KaxkgoM gBepbi C HApPYXHOW CTOPOHbI MepeB034MKOM yKpenaseTca Ta-
6114Ka C HagnMcbio «Bxoa» Mnmn HaHoCUTCA Hagnuch «Bxoa.

24. BHyTpW TpaHCMOPTHOrro cpeacTBa, UCMo/b3yemoro 414 peryasapHbIX NepeBos-
OK, NepeBo34MKOM pa3mMeLlLaeTca cnegytolas obasaTesnbHas MHGopmMaumsa:

a) HavMeHoBaHWe, agpec 1 Homep TesiedoHa NepeBosumrKa, Gamunvs soguTens, a
NPV HANMUMM KOHAYKTOPA - Tak:Ke GaMnana KOHAYKToPa;

6) HoMepa MecCT Aana CuaeHus, 3a UCK/KYeHUeM C/lyyaes, Korga TPaHCnopTHoe
CpeaCcTBO UCMO/b3yeTCA 4/19 OCYLLeCTBAEHUA perysapHbIX MepeBso30oK no 6unertam,
B KOTOpPbIX He YKa3blBaeTcA HoMep MecTa 4/1a CUAeHUs;

B) CTOMMOCTb Npoe34a, NPOB03a PyYHOM Kaau v Nepeso3Kn 6araska, 3a MCKAYe-
HMeM c/lyyaeB, Korga TPaHCNopTHOe CPeaCcTBOo MCMOob3yeTca 418 OCyLLeCcTBAeHMA
perynAapHbIX NepeBo30kK B MeXK4yropogHOM UAN MexKayHapoAHOM CO0BLLeHMM;

r) YKasaTtenm mecTt A4nAa nacca*Kmpos C 4etbMun U MHBaIMAOB, 3a UCKAKYeHnem cny-
YyaeBs, Korga TpaHCNopTHOe CpeaCcTBO MCMNoAb3yeTCcA A4N1A OCyLecTB/1IeHNA perynap-
HbIX NepeBO30K No 6MI'IETaM, B KOTOPbIX YKa3biBaeTcA HOMep MmecTa 4s194 CnaeHumsa;

£l) yKasaTenv MecT pacnosioxKeHVa orHeTylmnTene;
e) yKasaTenu MecT pacriofioyKeH1s KHOMOK OCTaHOBKM TPaHCMOPTHOro CpeacTBa;

)'K) YKasaTtenn aBapMﬁHle BbIX040B 1 npaBwu/ia Nosib30BaHNA TAaKMMUM BbIXO4aMWU;

3) NpaBa 1 0693aHHOCTY MACCAXKMPOB COrMacHo HacToAwwmm MNpasunam;

l/l) ec/M TPaHCNopTHOe CpeaCTBO MCNOo/1b3yeTcA A1A ocyLecTB/1IeHMA nepeBo30K,
nognex<kawmx nMueH3npoBaHuMio, - Homep COOTBETCTByI-OIJJ,EVI NMUeH3nnm n Hanvie-
HOBaHMe OpraHa, BblgaBLiero gaHHy AnLUeH3uio.

25. B TpaHcnopTHOM cpeacTBe ¢ 2 1 6onee ABepbMU, Yepes KOTopble OCyLLeCTBSA-
eTCs BbIX0OZ MAaCCarKMPOB, 332 UCK/UYeHeM TPaHCMOPTHbIX CpeacTs KaTeropum «V
2», Hag Karkgol ABepbio C BHYTPeHHeM CTOPOHbI MepeBo3ynKomM yKpenaaeTca Ta-
6/114Ka C HAagNMCbIo «BbIxoa» AW HAHOCUTCA HAagNUCh «Bbixogy.
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26. BmecTo yKasaTenen, npegyCMoTpPeHHbIX NOANYHKTAMM «M»-»» NyHKTa 24 Ha-
cToswmx MpaBun, 4OMyCcKaeTca MCMob30BaHWe COOTBETCTBYIOLWMX CUMBO/IMYE-
CKUX n306parkeHni (MMKTorpamm).

27.Tpoe3a naccarxkMpoB Mo MapLupyTam perynapHbIX NepeB030K OCyLLeCTBAAeTCS
no bunetam.

28. bunet gonkeH cogepraTb obAa3aTesnbHbie PeKBU3UTbI COrMacHO NpuUaoxeHn
N1. Ha 6unete A0onycKkaeTcAa pasmelleHne gonosiHMTe s IbHbIX PeKBU3UTOB, B TOM
Hncsne peKkBM3nTOB KaCCOBOro Yyeka.

29. B cnyyae ecnu Ha mapLupyTe perynspHbIX NepeBo30K NpUMeHsTCa Tapudbl,
Y4YMTbIBAKOLME PA3/IMYHBIA YPOBEHb 00CAYKMBAHMA B TPAHCMOPTHOM cpeacTBe
(Hannume KoHAUUMOHEpPa, ayavo- 1 BMaeoannapaTypbl, TyasneTa, 6ararkHbIX Mook,
npeaocTasneHve NMTaHWAa 1 ap.), NepeBso3ymnK Brnpase yKasaTb B 6uneTe peksusm-
Thl, ONpegenstowme Knacc obcnyRueaHusa. B aTom ciydyae nepeBo3umK 3abnaro-
BpemMeHHO A0BOAUT A0 CBeAeHWA NaccarkMpoB MHGOPMALIMIO O Knacce 06Cay»Ku-
BaHUA.

30. JonycKaeTca Ncnosib30BaHue:
a) buneTa, BCe peKBM3UTbI KOTOPOro yKasaHbl Ha MaTepuasibHoOM HocuTene;

6) 6uneTa, YacTb PEKBM3NTOB KOTOPOro COA4EPMKMUTCA Ha MaTepranbHOM HocuTene,
a OCTasibHble PeKBM3UTbI pa3melLieHbl B 3/1eKTPOHHOM B1Ae B aBTOMAaTU3MPOBaH-
HOl MHGOPMALIMOHHOM cUCTeMe, MpegHa3HauYeHHoM A1A XpaHeHUA TaKUX PeKBu-
31TOB;

B) 3/1IeKTPOHHOro bunera.

31. bunetbl, Npy odpopMaEHNUM KOTOPbIX B COOTBETCTBMM C 3aKOHO4ATE/IbCTBOM
Poccuitckoin Megepaumnn nepcoHasnbHble 4aHHbIe 0 Naccarkmpax nognerkat nepe-
Aade B aBTOMATM3MpPOBaHHbIe LLeHTPasiM30BaHHble 6a3bl NepCcoHasibHbIX 4aHHbIX O
naccaxupax (ganee - umeHHble 61neTsl), 0POPMIAKOTCA HA OCHOBAHUN AOKYMEH-
Ta, y40CTOBEpSAoLLLero MYHOCTb Naccarxkmpa.

32. B cnyyae ncnonb3oBaHUA BuaeToB, B KOTOPbIX BCE PEKBU3UTbI AN UX
YacTb YKa3aHbl B 3/1IEKTPOHHOM BUAE, MepeBo3yunK npu obpaweHum K Hemy
naccaxkupa o6a3aH npegocTaBnTb emy MHbOpMaLMlo 060 BCeX PeKBU3UTAX
6uneTta, yKasaHHbIX B 3/1eKTPOHHOM BKuAe, B TOM YMC/e O CPOKe OKOHYaHUA
AencTemA buneTta v 06 ocTaBlIeMCca KoMyecTBe NoesaokK.

33. MNpu opopmaeHUn 31eKTPOHHOro buneTa Bce peKBU3NTbI TaKOro bune-
Ta HANpPaBAAKTCA B 3/1eKTPOHHOM BMuge Ha aboHeHTCKUIM HOMep nnn agpec
3N1EeKTPOHHOW MOYTbl, €C/IN OHU YKazaHbl Macca*kMpom npu odbopmaeHun
3/IeKTPOHHOro bunerta, nan No TpeboBaHMIO NaccaxKMpa BblAAKTCA eMy ne-
peBo34YMKOM B BMAE KOMUU 3/1eKTPOHHOro 6uneta Ha bBymaxkHoOM HocuTene.

34. B cnyyae npekpaleHvs nepeBo3KM B CBA3M C HEUMCMPABHOCTbLIO TPaHC-
NoOpTHOro cpeacTBa, aBapuelr UAn gpyrummn NpUYMHaMmM Naccaykupbl Bnpaee
BOCMO/1b30BaThCA NpUobpeTeHHbIM buieTom and npoesga B A4pyrom TpaHC-
NMoOpTHOM CpeacTBe, yKasaHHOM rnepeBo3umMKom. lepecagka naccarkupos B
Apyroe TpaHCNoOpTHOe CpeaCcTBO OPraHM3yeTcAa KOHAYKTOpPOM UAuM BoguTe-
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flem Toro TPaHCMNopPTHOro cpeacTBa, Ha Npoesg B KOTOPOoM BblAn NpuobpeTe-
Hbl 6BUNeThbI.

35. MNpogarka 6uneToB gna Nnpoesga B MeXayropogHoM CoobLLeHnn B Kaccax
aBTOBOK3a/i0B, aBTOCTaHUMWI, @ TaKXe B KacCax Ha TPaHCMNOpPTHO-nepeca-
O04HbIX y31aX U BOK3anax MHbIX BUAOB TPAHCNOPTa, HAa TEPPUTOPUN KOTOPbIX
pacnosioxKeH OCTaHOBOYHbLIN MYHKT, HA4YMHaeTcAa He meHee 4yem 3a 10 cyToK 1
3aKaH4YMBaeTCA 3a 5 MMHYT 40 oTNpaBneHus TPaHCNOPTHOro cpeacTBa.

36. Hopmbl npoBo3a py4Ho Knaam 1 bararka, B TOM YMcsie 6ecnnatHoro, ycTaHas-
/IMBAOTCA NepeBO3YMKOM C y4eToM TpeboBaHui, NpeayCMOTPeHHbIX cTaTben 22
DdegepanbHOro 3aKoHa «YcTaB aBTOMOBUABHOro TPaHCMOPTa U ropoACcKoro Ha-
3eMHOro 3/1IeKTPUYECKOro TpaHcnopTa.

37.poB03 py4HOMN KNaau, KoNMYecTBO UM pasmep KOTOPOoM NpeBbillaeT yCTaHoB-
fleHHy0 HopMy 6ecniaTHOro NPoB03a, OCYLLeCTBAAETCA NPU HAAUUYUM KBUTAHLUN
Ha NPOBO3 pPY4YHOI KNagu.

38. KBuTaHUMA Ha NPOBO3 PYy4YHON KAaamM A0MXKHA coaeprkaTb 06A3aTeslbHble peK-
BM3WNTbI COrNacHo npunoxxeHno N2.

39. baraxK, caaHHbIN NepeBo34KnKyY, NepeBo3nTCA B bara*KHOM OTAeeHNN TpaHC-
NMOPTHOro CPeacTBa, KOTOPbIM OCYLLECTBALTCA NepeBo3Ka naccarknpa, uam oT-
AenbHo OT Naccaxupa baraxkHbiM aBToMobuIeM.

40. MNorpysKa (Bbirpy3Ka) 6araska B 6araxkHoe oTaesieHne TPaHCNOPTHOro cpes-
CTBa obecneynBaeTca NepeBo3yMKoM.

41. Barax npyHMMaeTca A9 NepeBo3KW 6e3 BCKPbITUA Tapbl UAM YHaKOBKM.

42. He pgonycKkatoTcs K nepeBo3ke 6ara<om 1 NpoB0o3y B COCTaBe Py4HOW Knagu
3/10BOHHbIE M OMacHble (nerkoBocnsameHsoWwmecs, B3pbIBYaTbLIC, TOKCUUHbIE
M 4p.) BELLEeCTBa, XO/104HOe 1 OrHecTpesibHoe opysKue 6e3 Yexs10B 1 YNaKoBKuY, a
Tak»Ke Bewwm (npegmeTsbl), 3arpA3HAOLLME TPAHCMNOPTHbLIE CPeACTBa UM ogexay
nacca>kupos. [lonycKkaeTca NpPoBO3 B COCTaBe Py4HHOM KAaam *KUBOTHbIX U NTUL, B
KMeTKax C myxum gHom (Kop3auHax, Kopobax, KoHTelHepax 1 gp.), ecnun pasmepsi
YKa3aHHbIX KN1eToK (Kop3uH, KopoBoB, KOHTEHepPOoB 1 ap.) OTBeYADT Tpe6oBaHN-
AM, NpegyCcMoTpPeHHbIM NYHKTOM 36 HacToAwwmx Mpasun.

43, Tapa 1 ynakKoBKa A0/XKHbI obecneurBaTtb LeNoCTHOCTb N COXPAaHHOCTb baraxa
B TedeHue BCero nepnoga nepeBo3Kun.

44, MNepeBo3Ka H6araykom NULLLEBbLIX NMPOAYKTOB, B TOM 4YMC/ie CKOPOMOPTALLMXCA,
B H6ararkHbIX 0TAEeHMNAX TPAHCMOPTHBLIX CPeacTB M bararkKHbIX aBTOMObUAAX 6e3
nogaepaHnsa TemnepaTypHoOro pexknma ocyLLecTBAsSeTCs nos OTBeTCTBeHHOCTb
naccauvpa 6e3 06bABMEHNA LLeHHOCTY 3Toro barar<a.

45, Cgaua 6arayka nepeBo3umKy odopmaseTca baraxKHo KBUTAHLMeN.

46. bararkHas KBUTaHUMA 4O/MKHA cogeprkaTb 06A3aTeslbHble PeKBU3MTbI Corac-
HO npunoxkeHnto N3. Ha 6araxkHoi KBUTaHLUMM 4OMyCKaeTca pasmelleHre 4onosn-
HUTENbHbIX PEKBU3UTOB, YUMTLIBAOLLMX 0COBbIe YC/I0BMA OCYLLeCTBeHMA pery-
NAPHbIX NEepeBo30K.
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47. [lonyckaeTca CcoOBMeLLeHMe B 04HOM A0KYMeHTe peKBM3UTOB bunerta, 6arask-
HOW KBUTAHLMM M KBUTAHLMW HA MNPOB0O3 PYy4HOM Knagu.

48. Ha Karkgoe mecTo 6ararka Kpenutca baraskHas 6upKa, Konua KOTopol Bblga-
eTca naccarkmpy.

49. B 6ararkHOM KBUTaHUMKW NpU cgade 44 nepeBo3Kn bararka ¢ 06bABAeHHOM
LIeHHOCTbIO YKa3biBAeTCA 06bABEHHAA CTOMMOCTb baraxa, a TakKe cymma fo-
NOMIHUTEsIbHOM NAaThbl 33 NPYEeM K NnepeBo3Ke bararka C 06bABAEHHOM LEeHHOCThH.

50. Mpu caave gnsa NepeBO3KM HECKOMbKUX MeCT bararka naccarkup BripaBe yKa-
3aTb B HarasKHOM KBUTAHUMM 06 BABAEHHY CTOMMOCTb KaxKgoro mecra uam 06-
LY CyMMY 06BABMEHHON CTOMMOCTU BCEX MEeCT.

51. Barak BblgaeTca Anuy, NpegbABMBLLEMY 6araykHY KBUTAHLMIO U BaraskHyto
B6UpPKyY, MBO NnLY, YKa3aHHOMY B 6araxKHoOW KBUMTaHLMU B KayecTee yrnpaBoMo-
YeHHOro Ha noslyyeHve bararka, Mpu yCAo0BMM NpeabaABAeHMA TAKUM ANLOM 40KY-
MeHTa, y40CTOBepAoLLero IMYHOCTb, UM B C/lyHae NepeBo30oK B MexKayHapogHOM
COOBLLEHUN - MHbIX AOKYMEHTOB, YCTAHOB/IEHHbIX MeXKAyHapoAHbIM 40roBOpOM
Poccuiickon Pegepaumm B KauecTBe 4OKYMEHTOB, YAOCTOBEePAHLMX IMYHOCTb
rparkgaHvHa Ha TeppUToOpPMM MHOCTPAHHOMO rocyA4apcTBa.

B cnyuae yTpaTthbl 6ararkHOM KBUTAHLMM UK BararxkHol BUpKK 6arax MoxKeT bbITb
BblAAH KLY, KOTOpPOe JOKaXKeT CBOe NpaBo Ha Hero, yKasas B NMCbMeHHoM dopme
TOUYHbIe NPU3HAKK BeLlel, BXOAALLMX B COCTaB baraka.

52. Mo »*enaHuo naccaxkvpa 6arax MoxKeT 6biTb BblgaH eMmy B NyTW CregoBa-
HWA, ecNn 3TO MO3BOAAIDT CAenaTh Bpema CTOAHKM TPAaHCMOPTHOro CpeacTBa Ha
OCTaHOBOYHOM MYHKTe, rae Naccaxkup »kenaeT nosy4ntb CBo barax, U yciosma
3arpy3Ku 6araskHoro oTgeseHVa TPaHCMOPTHOro cpeacTsa. [Npy 3Tom naccaskup
0693aH 3ab61aroBpemMeHHo NpeaynpeaTb BOAUTENSA 0 XKeaHUM NoAyyYnTs 6araxk B
nyT1 cnegoBaHus. B ciyyae Bblgaum naccaxkmpy baraxka B nyTu cnefoBaHUsA geHb-
v 33 HeMpoC/ea0BaHHYH YaCTb MapLUPYTa He BO3BPALLIAOTCA.

53. Mpurem 6ararka gna nepeBo3Ku 6araxKHbIM aBTOMO6UAEM NPOM3BOAUTCA Nepe-
BO34YMKOM MNpu NpeabaABaeHun bunera.

54. baraxK, cagaBaemblin gna NepeBo3Ky bararkHbiM aBToMobunem, He 4OsKeH 3a-
TPYAHATbL NOrpy3Ky M pasmeLleHre B 6ararkHOM aBTOMO6W e, @ TaKHKe NPUUMHATD
Bpes 6ararxy Apyrvx naccaxKnpos.

55. bara, YNaKoOBKa KOTOPOro nveet He40CTaTKK, He Bbi3biBaroLlme ornaceHui ero
yTpaTbl WA NOPYK, MOXKeT NPUHNMAaTbCA K NepeBo3Ke 6araskHbIM aBTOMOBUAEM C
VYKa3aHnem 3TUX HegO0CTAaTKOB B NepeB0304YHbIX AOKYMeHTax.

56. barak, 4oCTaBneHHbIV 6ararkKHbIM aBTOMObWAeM, BblAaeTcA NepeBo3ymMKom B
NyHKTe Ha3Ha4yeHnA He Nno3sgHee gHA FlpVI6bITl/IF| nacca*Kmnpa B 3TOT NYHKT B COOT-
BETCTBWW C 4OrOBOPOM NepeBo3KM Naccarxkmpa.

57.3a xpaHeHve 6araska, He BOCTpe60oBaHHOro B NMyHKTE ero HasHayeHua 6onee cy-
TOK CO AHA ero A0CTaBKM 6arakHbiM asToMobumiem (HemnosiHble CyTKM cuMTaroTcA
3a nosHble), B3MaeTcA naaTa B pasmepe, YyCTaHOB/IEHHOM nepeBo3yvKom. Ecam
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baraxk I'Iplll6bll1 B NMYHKT Ha3Ha4yeHMA paHblle nNacca*kmpa, naata 3a XpaHeHne T1a-
Koro bararka co AHA ero 4oCTaBkKM 40 gHA, Caeagyoulero 3a gHem I'IpVI6bITVIF| nacca-
*npa, He B3anmMaeTCA.

58. MNpuv 06Hapy:KeHWn yTpaTbl, HeA4OCTauM MeCT Unu noepexkaeHna (nopuw) 6ara-
*Ka nepeBO34MK Mo TPeboBaHWIO AMLA, yKa3aHHOro B 6araxKHoM KBUTaHLMUW, Nav
Mua, yNpaBOMOYEHHOro Ha nonydeHue bararka, Npy npegbABneHun baraxkHom
KBUTaHUMM W BaraxkHol BMPKKM COCTaBAAET KOMMEPUeCKMI aKT B 2 3K3emMnaapax,
OAVH 13 KOTOPbIX BPy4aeTCA YKa3aHHOMY 1Ly ANA NpegbABAeHMA MM NPeTeH3nn
nepeBO34MKY.

59. B cnyuae ecnv barark, 3a yTpaTy UaM HegocTady KOTOporo nepeBo34yiK Bbinaa-
TUA COOTBETCTBYHOLLLEe BO3MeLleHMe, byaeT BnocneacTsMmM HalgeH, 3ToT barax
BO3BpaLLaeTcA NpeabaBnTento KOMMep4YeCcKoro akTa npv ycaoBMu Bo3BpaTa ge-
Her, paHee BbiMnsa4yeHHbIX emMy 3a yTpaTy WUav HegocTady 3Toro 6ararka.

60. BosepaT geHer 3a npoesg, NepeBo3Ky 6ararka M NpPoBO3 pPy4HOI KAaau npo-
N3BOAMTCA B NYHKTE Npogarkn 611eToB, B KOTOPOM Nnaccaxkmp npuobpen buner, a
TaKrKe B MHbIX MYyHKTax Npogarkv 611eToB, yKasaHHbIX NepeBo34MKoM.

61. B cnyyae odopmneHna buneta no 6esHannM4yHoOMy pacyeTy Uam C CNosb30Ba-
HVMeM NAaTeXKHOW KapTbl BO3BPAT AeHer 3a npoess, nepeso3Ky 6ara<a 1 nposo3
PYYHOM Knagu npov3BoamuTCA Ha BaHKOBCKMIA cYeT ropuagnyeckoro nnm eusmnye-
CKOrro /1MLa, onnaTMBLLIero npoesg, nepeBo3Ky b6araa 1 NpoBo3 py4YHOI Knagu.

62. Hannuue y naccarkmpoB 611eToB, 6ararkHbIX KBUTAHLUMIN U KBUTAHLMIA Ha NpPo-
BO3 PY4YHOM KMaau KOHTPOAUPYeTCH A0MKHOCTHBIMY ANLAMM, YNOAHOMOYEHHbIMU
nepeBo34YnKaMy, a TaKkHKe MHbIMM MLAMU, HA KOTOPbIE TaKoM KOHTPO/1b BO3/10XKeH
B COOTBETCTBUM C 3aKoHogaTenbcTeom Poccuiickoin Pegepaumu (aanee - KOHTpo-
nep).

63. Ecnn perynAapHas nepeBo3Ka OCYLLECTBASALTCA C UCMOIb30BaHMEeM MMEHHOro
6uneta, nocagka Nacca)KMpoB B TPAHCMOPTHOE CPeacTBO OCYLLeCcTBAAEeTCA Mpu
npeabABAEHUN KOHTPOsIepy 3TOro 6uneTa, a TakkKe AOKYMeHTa, ya0CcToBepstoLLe-
ro AIMYHOCTb, HA OCHOBAHMM KOTOPOro bbi 0bopMseH MMeHHoW buner.

64. [lna nocagKM B TPaHCMOPTHOE CpeacTBO Maccarkupa, 0hopMUBLLErO 3MeK-
TPOHHBIN MMEHHOW BuneT, 40CTaTOYHO NpeabABAeHUA NacCarKMpPoOM AOKYMEHTa,
VA0CTOBEpPAILLEero IMYHOCTb, MPU YC/0BUM NOATBEPXKAEHMA HAAM4YMA B aBTOMa-
TU3VMPOBAHHON MHPOPMALMNOHHOM CMCcTeme, NnpegHa3HayeHHOW A XpaHeHus
TaKNX PEKBU3NTOB, CBeAEHMI 06 3/1eKTPOHHOM buneTe gaHHOro naccaxkupa. 4ns
Nnocagkv B TPaHCMOPTHOE CPeaCcTBO Maccaxkupa, 0pOpMUBLLEro 3/1eKTPOHHbLIN
6e3bIMAHHbIN BUIeT, NaccarkMp AOMXKEH CO0BLWNTbL A0MKHOCTHOMY AMLY, OCy-
LeCTB/AILLEeMY NPOBEepKY 6M1eToB, YCI0BHLIN Kog (nociegoBaTesisHOCTb CUM-
BO/I0B, WTPUX-Kog, QR-Koa), cooBLeHHbIN emMy nepeso34MKom npv odopmMmIeHUM
3/1eKTPOHHOro 6useTa, NPy yC0BUM NOATBEPXKAEHUA HafIMUMA B aBTOMATU3NPO-
BaHHOM MHPOPMaLMOHHOWN CcucTeme, NpegHa3HavyeHHOM 418 XpPaHeHNa peKkBu3m-
TOB 3/1eKTPOHHbIX B11eToB, cBegeHU 06 31eKTPOHHOM BuieTe C 3TUM YC/A0BHbIM
KogoM. HeBO3MOXKHOCTb NOAK/HUYEHMA A0XKHOCTHOMO /IMLA NepeBo34nKa K aBTo-
MaTU3NPOBaHHOW MHPOPMALIMOHHOWM C1CTeMe BCneacTere TexHUYecKoro cbos He
ABNAETCA OCHOBaHWeM A1 0TKa3a Nnaccaxknpy B NepeBo3Ke.
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65. Be3buneTHbIM ABAAETCA ANLO:
a) 06HapyeHHoe NPV NpoBepKe B TpaHCNopTHOM cpeacTse 6es 6uneTa;

6) npeabaBMBLLee 6usieT 6e3 perucTpaummn NoesaKu, ec/iv Takasa permcTpaums As-
naetca obasaTenbHou;

B) NpeabABMBLLEe NoaaenbHbIn buner;

r) NpeabaABMBLIEe 6UeT, CPOK ALMCTBUA KOTOPOro UCTeK AN B KOTOPOM yKasaHa
dammnnma n Homep A0KYMEeHTa, YA0CTOBepAoLLero JIMYHOCTb, He COOTBETCTBYH-
wme hamunnm U Homepy, KOTopble yKasaHbl B NpegbABAeHHOM 3TUM ANLOM 4OKY-
MeHTe, y40CTOBepAoLLemM ANYHOCTb;

4) NpegbABMBLIEE paHee MCMOosb30BaHHbIN 6uneT namn npegocTasuBLLee B Kadye-
CTBe OCHOBaHMWA 4714 Npoe3aa CBeaeHns 0 paHee UCMo/b30BaHHOM 3/1eKTPOHHOM
bunere;

E) npegbAsMBLLEE 6I/IJ'IET| I'Ipe,Cl,Ha3Ha'-IeHHbll‘;1 4nAa nyua, KoTopomy npegocrtaBsieHbl
npernmyLecTtso 1MaM NblroTa No onsiate npoesaa, U He nMerowlee nNpn cebe AORY-
MeHTa, noaTeep*aakoLlero npaso Ha npegocTtaBsieHMe YKasaHHbIX npevmylle-
CTBa AN NbroTbl;

*K) NpeaocTaBMBLIee B KauecTBe 0CHOBaHMA AN Npoesaa ceegeHns 06 obopmneH-
HOM 3/1eKTPOHHOM 6useTe, B TOM YMCse B BUAE KONUKM Takoro 6rneta Ha bymark-
HOM HOCUTe e UK M306parkeHna Ha SKpaHe MO6UIbLHOro YCTPONCTBA, PEKBU3UTSI
KOTOPOro He CogeprkaTca B aBTOMATM3MPOBaHHOM MHGOPMAaLMOHHON cucTeme,
npegHasHauyeHHoM 419 XpaHeHMA TaknX PeKBU3UTOB.

66. /lnuo, AnAatoLeecs 6e36uneTHbIM, OrnlaYMBaeT Npoess oT NyHKTa Nocagku oo
NMyHKTa Ha3Ha4YeH1A B NOpAAKe, yCTaHOB/IEHHOM NepeBo34MKom. Ecnm yKasaHHoe
/MO 3aABAAET 0 *KenaHM NoKMHYTb TPAHCNoPTHOe CpeacTBo, onlaTe NoaaexuT
npoesg 4o NyHKTa, B KOTOPOM TaKoe /NL0 NOKWMHeT TPaHCNopTHoe cpeacTso. Ecan
HEeBO3MOKHO ornpeaennTb MyHKT Nocagku, CTOMMOCTb Npoesgda ucumcnaeTca ot
Ha4aNbHOro NMyHKTa OTNPaB/IeHNs TPAHCNOPTHOro CpeacTBa.

67. bunet, npegHazHaveHHbIM gnAa AMUa, KOTOPOMY NpeaocTaBeHbl NpevmMyLle-
CTBO UAM NbroTa Nno onsaTe npoesga, Npy HenpeacTaBneHUN AOKYMeHTa, nog-
TBepKAatoLLero NpPaBo Ha YKas3aHHble NpenMyLLecTBo UK broTy, eciv npeacTaB-
fleHne TaKoro goKyMeHTa ABaAeTcA 06a3aTesibHbIM, M3bIMAeTCA NepeBo3HMKOoM.
N3baTue buneta opopmnaseTca akToM, NepBbil 3K3eMnaap KOTOPoro BpyyaeTca
vy, NpegbABMBLIEMY YKa3aHHbIM bunert.

68. bunet, Bce pexkBM3UTbI KOTOPOro CogeprKaTcA B aBTOMaTU3MPOBaHHOM WH-
$popmaunoHHOM cucTeme, NpegHasHayYeHHbI 41A AMua, KOTopoMy NpeaocTaBne-
HO NMpexMyLLLeCTBO Mo onsaTe npoesga, Npu HernpeacTaBAeHUN AOKYMeHTa, Nog-
TBEepKAaolwero nNpaBo Ha YKasaHHOe npenmMyLlecTBoO, ecnn npeacTaBseHne
TaKoro f4OKyMeHTa ABfAeTCcA 06Aa3aTesbHbIM, 6/10KMpyeTca nepeBo3umMkom. bno-
KMpoBaHue buneTta opopmMaaeTca akTOM, NepBbili 3K3eMnaAap KOTOPOro Bpy4aeTca
vy, NpegbaBMBLIEMY YKa3aHHbIM bunert.

69. B cnyyae nepeBo3Ku geten, CeayroLmx BMecTe C NacCarKMpom, KOHTposepsl
BrpaBe noTpeboBaTb OT TAKOro naccarkvpa npegbasneHa 4OKYMeHTOoB, Nnog-
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TBEpXAaoLWMX Bo3pacT pebeHka (CB1aeTensCTBO 0 POXKAEHMM UAK NacrnopT oa-
HOrO V3 POAMTENeN C 3anMCbio 0 POXKAEHMN pe6eHKa).

70. B cnyuae obHapy:»KeHWa B TpaHCNOPTHOM cpeacTBe 6araxa uam pyyHoi Knagu,
rnepeBo3Ka 1AM NPOBO3 KOTOPbIX MOA/EKUT OMNaTe U Ha KoTopble He odopmeHa
6ararkHas KBUTaHUMA UM KBUTAHLMA Ha NPOBO3 PY4YHOW KAaaw, BnageneL, 3Toro
6ararka uav 3ToM py4HOU Knagm 0653aH onaaTuTb MX NepeBo3Ky OT NyHKTa nocaa-
KM 4,0 NYHKTA BbICAAKM B NOPAAKe, yCTaHOB/MEHHOM nepeBo3ynkom. Ecnv Bnagenel,
YKa3aHHOro 6arasa unmn yKasaHHOW pyyHOM Knaam 3aABAseT 0 XenaHuUM NOKMHYThb
TPaHCMOPTHOE CPeaCcTBO, On/aTe NoAeXKUT nepeBo3Ka baraxa 1am NpPoBo3 py4-
HOW Knagu 40 MyHKTa, B KOTOPOM 3TOT B/ageneL, NoKMHeT TPaHCNopTHoe cpea-
cTBO. EC/IM HEBO3MOXKHO OMpeaennTb NyHKT NocagKm, CTOMMOCTL NepeBo3Km bara-
¥Ka UM NPoB03a PYYHOWM KMaau CHUCAARTCA OT HAYabHOMO NYyHKTA OTMNpaBAeHns
TpaHCNopPTHOro cpeacTea.

lIl. MepeBo3ka naccanmpoB 1 Garaxa no 3aKasy

71. NepeBo3Ka Nacca>kMpoB 1 Bararka no 3akasy oCyLLecTBAAeTCA Ha 0CHOBaHUMU
forosopa GppaxToBaHMA, yCI0BMA KOTOPOro onpeaenaoTCa cornalleHem CTOpoH
B COOTBETCTBMM CO cTaTbei 27 PegepanbHoro 3akoHa «YcTaB aBTOMO6GMALHOMO
TpaHcnopTa 1 ropogcKoro Ha3eMHOro 31eKTPUYeCKOoro TpaHcnopTa.

72. loroBopom ¢ppaxToBaHMA MOXKeT NpegycMaTprBaTLCA UCMO/b30BaHWe TPaHC-
MOPTHbIX CPeACTB A/1A NepeBo3KM onpeaesieHHoro Kpyra AvL v HeonpegeneH-
HOro Kpyra nu,

73. JoroBop ¢ppaxToBaHMA, NpegyCcMaTp1BatoLLIMIA UCMOIb30BaHWE TPAHCMOPTHbIX
CpeacTB 4/15 NepeBo3KM onpeaesieHHoro Kpyra v, ycTaHaBAMBaeT NopagoK no-
CafKu B TpaHCNOPTHOE CpeaCcTBO B COOTBETCTBMM C NyHKTamMm 74 n 75 HacToAwmx
MNpaBun.

74. Mopsaaok ngeHTUdMKaLmm AnL, UMerLLLMX NPaBo NocagKkm B TPaHCNOpPTHoe
CpeacTBO, MCMoAb3yemoe A9 NepeBo3KM MacCarkMpoB U baraxka no 3aKasy,
onpegenaeTca goroBopom dpaxToBaHnA. Takaa naeHTndmnKaumna MoxeT ocy-
LLLeCTBAATLCA B TOM YMCAe Ha OCHOBAHUW OOKYMEHTOB, PEKBU3MTLI KOTOPbIX
YKasaHbl HA MaTepuasnbHbIX HOCUTENAX UAN B 3/EKTPOHHOM Buge, nMbo no-
CpeacTBOM MCMNO/b30BaHUA eguHOM MHGOPMALMOHHON CUCTeMbl NepcoHasb-
HbIX AaHHbIX, obecrneurBatowelri 06paboTKy, BKAOUYAsA cbop U XpaHeHue 6uo-
MeTpUUYeCKUX NepCcoHabHbIX 4aHHbIX, UX NPOBEPKY 1 nepegady MHbopmaumnm
0 CTerneHn X COOTBETCTBUA NPeaoCTaB/MeHHbIM 6MOMeTPUYeCKMM NepcoHasb-
HbIM AaHHbIM rpaxkgaHuHa Poccuitickolt Megepaumm, B COOTBETCTBMM C 3aKO-
HogaTenbCcTBOM 06 MHbOPMaLMU, MHPOPMALNOHHBLIX TEXHOMOMMAX U 0 3aLuuTe
MHdOopMaumun.

75. B cnyuae ecnv ®egepanbHbiM 3akoHoM «O TpaHCNOPTHOM 6@30MacHOCTU» U
DegepanbHbiM 3akoHoM «0 rocygapCcTBEHHOM KOHTPO/1e 3a OCyLLeCcTBAeHeM
MeXKAYyHapoaHbIX aBTOMOBUAbHBIX NepeBO30K W 06 0TBETCTBEHHOCTM 3a Ha-
pyLleHVe nopsaaKa MX BbINO/HEHMs» NPU OCYLLeCTB/eHMN NepeB030K nacca-
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YKMpOB 1 Bararka no 3akasy TpebyeTca ¢opmMMpOBaHME CNMCKA MNacCcarK1pos.,
nocagka naccaxMpoB B TPaHCMOPTHOe CPeacTBO, MCMOosb3yemoe Ana Takux
nepeBO30K, OCYLLECTB/ALTCA B COOTBETCTBUU C YKa3aHHbIMU CIMCKaMMU.

76. loroBop ¢ppaxToBaHMA MOXKET 3aKkn4aThca B popme 3aKasa-Hapsaga Ha npe-
[OCTaB/eHNe TPAHCMOPTHOro CPeacTBa A9 NepeBo3KM NMacCarkMpoB M baraka.
3aKas-Hapag cocTasnaeTca GPaxToBLMKOM B 2 3K3emniapax (opurmHanax), noa-
NMCaHHbIX GPaxTOBLUMKOM 1 hpaxToBaTesemM, 1 A0MKeH cogeprkaTb 0b6a3aTensb-
Hble PeKBM3MTbI CornacHo npunoxKeHuto N4. MepBbii 3Kk3emnnsap octaeTca y ppax-
TOBLLUMKa, BTOPOI Bpy4aeTcs ppaxToBaTento.

71. loroBop ¢ppaxToBaHWA UM ero Konmsa, B TOM YMC/1e Konusa A0roBopa hpaxToBaHus,
33aK/IOYEHHOr 0 B 3/1IBKTPOHHOM BUAe, Ha BYMayKHOM HOCKTese, @ TaKKe 3aKa3-Hapas
Ha NpegocTaBeHve TPaHCMOPTHOMO CPeaCTBa A4/1A NepeBo3KN MAacCaXKm1poB 1 bararka,
ecnv goroeop PppaxToBaHMA 3aK/toHeH B GopMe yKasaHHOro 3akasa-Hapaga, Haxo-
AATCA y BOAUTENA OT Hadasna M 40 KOHL@ OCYLLEeCTB/eHMA NepeBo3KX NaccarkmMpoB U
6araka Nno 3aKasy 1 NpegbABAATCA B 00A3aTenbHOM NopsaaKe No TPeboBaHWIo A0MK-
HOCTHBbIX L, PpegepasibHbIX OPraHOB UCMOMHUTEBHON BAACTY, YNOMNHOMOYEeHHbIX Ha
OCyLLIeCTB/IeHWME KOHTPO/1A 33 Ha/Inunem y BoguTenen Taknux AOKYMEeHTOB.

78. NMyHKTbI Nocagxm (BbICaaKM) NacCcaskmMpoB, UCMosb3yemble 419 NepeBo30K Heornpe-
[eneHHoro Kpyra /iu, MoryT COBMeLLA@TbCA C OCTAHOBOYHbIMU MyHKTaMM MapLUpyTOB
perynsapHbIX MepeBo30K NpY YCI0BUI UCK/OUEHMA NMoMeX TPaHCNopPTHLIM CpeacTBam,
OCYLLIeCTBAAIOLLMM NepeBo3KU Mo perynapHbIM MapLUpyTam.

IV. MepeBo3ka naccaxupos W Oaraxa nerxoBbim
TaKCH

79. MNepeBo3Ka NaccaxkMpoB 1 Bararka NerkoBbiM TaKCU OCYLLeCTBAAeTCA Ha OC-
HOBaHMM Ny6aMYHOro AoroBopa ¢GpaxToBaHWA, 3akayHaemMoro gppaxTtosaTenem
HernocpeacTBeHHO C BOAUTes1eM fIerkoBOoro Takcu, 4eNCTBYOWMM OT UMEeHU 1 Mo
nopy4yeHuio GpaxToBLLMKa UK, eCN BogUTeNb ABAAETCA MHAMBUAYANbHbIM Npes-
npuvHYMaTenem, oT CO6CTBEHHOro MMeHW, UM MyTemM MPUHATUA K BbINOAHEHWIO
$ppaxToBLUMKOM 3aKa3a ppaxToBaTens.

80. 3aKka3 dpaxToBaTensa npuHMMaeTca GPaxTOBLLMKOM C UCMOMAb30BaHWEM fio-
ObIX CPeaCcTB CBA3M, @ TaKKe Mo MecTy HaxoxKaeHna GpPaxToBLIMKa Uam ero npea-
cTaBuTens.

81. OpaxToBWMK 0683aH 3aperucTpMpoBaTb MPUHATBLIA K WUCMOAHEHWIO 3aKas
dpaxToBaTend B XKypHasne perncrpaLlmm, KoTopbli BegeTca Ha bymMaxKHOM HocuTe-
Ne U B 3M1eKTPOHHOM popme, nyTem BHeCeHUs B Hero ciegyroLlei nHpopmauym:

a) Homep 3aKasa;
6) aaTa 1 BpeMa NPUHATUA 3aKasa;

B) AaTa BblNO/IHEHUA 3aKa3a,

r) MeCTO nogaydn NerkoBoro TakCn U MeCTto OKOHYaHMA NepeBo3Ku;
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,El,) HOMep pa3pelleHnAa q)anTOBLLI,MKa Ha ocyulecTBsieHMe geATesibHOCTK No nepe-
BO3Ke nacca>Knpos u1 6araka /IerkoBbiMm TaKCH;

€) roCyaapCTBEHHbIN PervcTPauMOoHHBI HOMEep, MapKa /IerkoBoro Takcu, Gpamm-
/M8, MA 1 0T4ecTBO (MpY HanMuMK) BogUTeNS;

) NnaHMpyemoe 1 paKT1Yeckoe BpemMsd rnogaqm 1erkoBoro TakCu M OKOHYaHMA rne-
PeBo3Ku;

3) cnocob Hanpas/sieHMA 3aKa3a M HoMep Tened)OHa d)anTOBaTeﬂﬂ, ec/ 3aKkas no-
cTynmun nocpegcTtsom ero npMmMmeHeHus;

1) AonosHWTesbHbIe TpeboBaHMA 3aKasuMKa K K/1accy Nerkosoro Takcu, obecne-
YEeHMI0 HaNMUMA A4eTCKOro yaepKMBaloLLero YCTPoMCcTBa 4/1A Kaxaoro 13 getei,
BO3MOXHOCTU NEepPeBo3KN MHBANUAA W ero Kpeca-Konacku.

82. ®paxToBLLMK 06A3aH:

a) XpaHWTb CBeAEHUS, CogepsKallumecs B »KypHase pernctpauumn nepesosyumKa, He
MeHee 6 mecaues;

6) co06LLAaTL HOMEP MPUHATOMO K UCMO/IHEHWIO 3aKa3a NnLLy, OCYLLeCTBUBLLeMY 3a-
Kas, HanMeHOoBaHWe NepeBo34LrKa, pa3mep MnaaThl 3a NepeBo3Ky /1erKoBbIM TaKCK,
NPUYMHBI €8 BO3MOXKHOM0 M3MeHeHWs, UCMOIHeHWe 4oMNoHUTe bHbIX TpeboBaHuin
K Nnepeso3Ke, MaHvpyemoe Bpems npubbiT1A 1erKoBOro Takcu;

B) MO NPUBLITUMN NErkoBOro Takcy CoobLLATh MUY, OCYLLECTBMBLUeMY 3aKas, Me-
CTOHaxoX4eHue, rocyaapCTBeHHbIN perncTpaumoHHbI HoMep, MapKy 1 LBeT Ky-
30Ba /1IerKOBOro TaKCK, a Tak»Ke pamMmuanio, MM 1 oTyecTso (Npu HannumMM) BoanTe-
nA, bakTUyeckoe BpemMa NpubbITUA 1erkKoBoro Takcu;

r) BblAaTb GppaxToBaTesto, B TOM umcsie B popmMe 3/1eKTPOHHOr0 A0KYMeHTa, Kacco-
BbIl YeK UK Yek, ChOpPMUPOBAHHbIN B COOTBETCTBUM CO cTaTbel 14 PegepansHoro
3aKoHa «0 npoBegeHnK 3KcneprMeHTa Mo YCTaHOB/EHMIO CreumasnbHoro Hanoro-
BOro pexvma «Hanor Ha npodeccroHasnbHbIV OX04», NoATBeprKAatoWwye onaaTy
Mo/Ib30BaHMA N1erKoBbIM TaKCu.

83. Homep npuHATOro K MCNonHeHWHo 3aKa3a coobLuaeTca GpaxToBLLMKOM dpax-
ToBaTento.

84. MapLpyT nepeBo3Kun NaccasKMpoB 1 baraxa MerkoBbiM TakCu onpegenaeTca
dpaxToBaTenem. Ecnv mappyT dpaxToBaTenem He ornpegeneH, BOgUTe b flerko-
BOro TaKcK 0653aH OCYLLEeCTBUTL NepeBo3Ky Mo KpaTyainiemy nyTi uam no nytm c
HaMMeHbLUMMM 3aTpaTamMm BpemeHu Ha NepeBo3Ky.

85. NnaTa 3a nonb30oBaHMe ferkoBbiM TaKCK, NPeaoCTaBeHHbIM 415 NepeBo3Ku
naccarkMpoB M bararka, onpegensaeTca He3aBMCMMO OT daKTMyYecKoro npobera
NerkoBoro Takcy 1M GakTUUYeCcKoro BpemMeHu nosb3osaHuna um (B Buge Gpukcmpo-
BaHHOM NAaTbl) 60 HA OCHOBAHUW YCTAHOB/IEHHBIX TapMdOB UCXoaAa U3 paKTUde-
CKOro paccToAaHuA nepesosku 1 (Mm) pakTUHecKoro BpemeHu nosib30BaHna ner-
KOBbIM TaKCM.

86. B nerkoBom Takcu paspeluaeTcsa NPOBO3UTb B Ka4eCcTBe Py4YHOW Kagu BeLuy,
KOTOpble CB060AHO NPOX0AAT Hepes ABepHble NPoembl, He 3arpA3HSAT U He NopTAT
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CM,EI,QHVIVI, He MeLlaT BOAUTeN yNpaB/iATb 1IrKOBbIM TaKCU M NO/1Ib30BATbCA 3ep-
Kaslamu 3agHero smga.

87. barak nepeBo3nTcA B 6ararKHOM OTAefeHUM NerkoBoro Takcu. abapuTobl 6a-
raka f0/1¥KHbl MO3BO/IATb OCYLLIECTB/ATH ero NepeBo3Ky C 3aKPbITON KPbILLKOW 6a-
ra*XHoro otgeneHuma.

88. B nerkoBom Takcy 3anpeLiaeTca nepeso3Ka 3/10BOHHbIX M onacHbIX (erkosoc-
NAaMEeHAIOLLMXCH, B3PbIBYATLIX, TOKCMUYHBIX, KOPPO3MOHHBIX 1 Ap.) BELLeCTs, X0-
N0AHOr0 M OrHeCTPesIbHOro Opy»KuA 6e3 Hexs10B 1 YNakoBKM, Bewen (MpeameTos),
3arpAsHALLMX TPAHCMOPTHbIE CPeaCTBa UM 04erKay NaccarkMpoB. [onyckaeTca
NMPOBO3 B /IErKOBOM TaKCW C06aK B HAMOPAHUKAX NPy HANNYMKU NMOBOAKOB M Noa-
CTWUAOK, @ TaKMKe MEeSIKMX *MBOTHbIX U MTULL B KAETKaxX C MyXum gHom (KopanHax,
Kopob6ax, KoHTelHepax v Ap.), eCAun 3TO He MeLLaeT BogUTeNto YPaBAaTb Nerko-
BbIM TaKCM 1 M0/Ib30BaTLCA 3epKasnamm 3agHero Buga.

89. flerkoBoe Takcy 060pyayeTca GPaxTOBLLUMKOM OMO3HaBaTe /bHbIM hoHapem
OpaH»KeBOoro LIBeTa, KOTOpbI YCTaHaBAMBARTCA Ha Kpbille TPaHCNOPTHOro cpes-
cTBa.

90. Ha Ky30B n1erkoBoro Takcu ¢paxToBLLMKOM HaHOCUTCA uBeTorpaduyeckas
Ccxema, NpeacTaBnAoLLas coboi KOMMNO3MLMIO U3 KBagpaTOB KOHTPACTHOMO LBeTa,
pacnonoXeHHbIX B LUaXMaTHOM NopAgKe.

91. Ha nepegHeit naHenu NerkoBOro Takcu Cnpasa OT BoguTena GppaxToBLLMKOM
pasmeLllaerca ciegyroLan nHpopmaumsa:

a) No/IHOE MM COKPaLLEHHOe HavMeHOBaHue, aapec 1 HoMepa KOHTaKTHbIX Tese-
$oHOB PppaxToBLIMKAE, HOMEP BblAaHHOMo PPaxTOBLUVKY pa3peLLeHns Ha ocyLLecT-
BfieHWe genaTeslbHOCTM Mo NepeBOo3Ke /1erkoBbIM TaKCU, CPOK 4eMCTBUA YKa3aHHOro
paspeLueHus, HaMMeHOBaHWe opraHa, BblgaBLUero yKasaHHoe paspeLleHue;

6) TapMdeI 3ad No/sib30BaHMe sierKoBbIM TaKCKU.

V. 3a0biTbie H Hal/leHHbIe BELLK

92. /lvua, obHapyKMBLLME 3a6bITble Bell B TPAHCMOPTHOM CpeacTBe UAN Ha Tep-
pUTOpUM aBTOBOK3asa, aBTOCTAHUMK, 06513aHbl CO0BLLNTE 06 3TOM KOHAYKTOPY
(BoaMTENIO0) NN YNOAHOMOUEHHOMY A0MXKHOCTHOMY MLy BNagesbLa aBTOBOK3a-
13, aBTOCTAHLMMN.

93. 3abbITble 1 HalgeHHble B TPAHCMOPTHOM CpeacTBe Bewm KoHayKTop (soam-
Tesnb) nepegaert nog Pacrnmncky € NogpobHbIM OnMcaHnem HalgeHHbIX Beleln Ha
XpaHeHne YMNo/IHOMOYEeHHOMY AOMXKHOCTHOMY AUy Bnagesnbla aBTOBOK3ana,
aBTOCTaHLMM, KOTOPbIe PacnosioXKeHbl B KOHEYHOM MyHKTe MapLupyTa perynsap-
HbIX MepeB030K, 60 YNOHOMOUYEHHOMY A0/XKHOCTHOMY VLY NepeBo3ynKa Unm
$paxToBLIMKa.

94, HaﬁAEHHbIE n HEBOCTpE6OBaHHbIe Bewn no mcre4eHMn yCcTaHOBMEHHOro
Bragenbuem aBTOBOK3asia, aBTOCTaHUMK, NMepeBO34HNKOM WUn (banTOBLLI,MKOM
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npeaesnbHOro CPoKa MX XpaHeHWa nogseskaT peannsaumm B nopaake, npegycmo-
TpeHHom 4YacTbio 10 cTaThn 12 DegepanbHOro 3akoHa «YcTaB aBTOMO6MALHONO
TpaHCNopTa U ropoacKoro HA3eMHOro 3/1IeKTPUHECKOro TPaHCMopTan.

95. B cnyyae ecnv no OKOHYaHMM Moe3gKM B MeXayropogHOM coobLeHMM nac-
CaXkup, NPUBLIBLUMIA B NMPOMEXKYTOUHbIM NYHKT MapLUpyTa, 0BHapyKUT, UTO UM B
TPaHCMOPTHOM CpeacTBe 3a6bIThbl BeLLM, 3TOT Naccarknp Brpase 06paTUTLCA K ge-
YKYpHOMY /110600 aBTOBOK3ana, aBTOCTAHLMM, B KOTOPbIX OCYLLeCTB/AAeTCHA oCcTa-
HOBKa 3TOro TPaHCMOPTHOro cpeacTsa. [erKkypHbili aBTOBOK3asa, aBTOCTaHLMM
no NMCbMeHHOMY 3aAB/eHMIO NaccaXknpa 06s3aH Hemea1eHHO NPOUHGOPMUPO-
BaTb Bnagesbua 6auKalilero aBToBOK3asna, aBTOCTaHLMW Ha NyTW Cre0BaHuA
TPaHCNOPTHOro CpeaCcTBa C yKasaHVeMm B HUX MecTa, KOTOpoe 3aH1Mas naccaxxup,
onvcaHrem 3abbITbIX BELLI,EVI n TpEﬁOBaHVIEM nepecbiyikN UX K MeCTy HaxoxgeHunA
naccaxkmpa. B Takmx cnyyaax Bce pacxogbl, CBA3aHHbIE C BO3BPATOM BeLLeit, Npo-
M3BOAATCA 33 CHeT UX Bagesbua.

96. /lnuo, noTpeboBaBLLee Bbl4aun HalgeHHbIX Bellel, A40MKHO A0Ka3aTb CBOe
NpaBo Ha HNX, YKa3aB B MMCbMEeHHOM GpopMe ToYHbIe MPU3HaKK BeLen.

97. MNpu nony4veHnn Beler n1L, NoTpeboBasLLee NX Bbigauun, OMXKHO ONAATUTh
yenyru, npeaocTaBseHHble eMy BiagenbLuem aBTOBOK3asna, aBTOCTaHuun, nepe-
BO34YMKOM UM PPaXTOBLLMKOM, BblAaBLUMM HalgeHHble Bellm, a Tak*Ke gaTb pac-
MUCKY B NO/y4YeHMM Bellen C yKasaHemM B Hell CBoero MecTa KuUTebCTBa M HoMe-
pa AOKYyMeHTa, yA0CTOBepAlLLero ero ANYHOCTb.

VI. Mopapok othopmnenua npeTensui H COCTaBNGHHA
aKToB

98. 06cTOoATENLCTBA, ABAAIOLLMECHS OCHOBaHWeM /19 BOSHMKHOBEHMA OTBeTCTBEeH-
HOCTM NepeBO34MKOB, GPaxTOBLLMKOB, dpaxToBaTesen n naccarkMpoe nNpu nepe-
BO3Kax MaccaxkMpoB 1 bararka unm npegocTaBneHrm TPaHCMOPTHbIX CPeacTs A4
NepeBO30K MacCaxKMpPoB 1 bararka, yaoCTOBepATCA KOMMEPUYeCKMMM akTamm m
aKTamu obLelt popmbl.

99. KOMMEp'—IECKMﬁ adKT COCTaB/1ATCA Npu BblABNHNN CneayroLwmx 06CToATeNbCTE:

a) HEeCOOTBETCTBME HAUMEHOBaHMA U KONMYeCTBa MecT 6araka AaHHbIM, YKasaH-
HbIM B Bara*KHOM KBUTaHLMW;

6) nospexkaeHue (nopua) baraka;

B) OTCyTCTBME 6ararka, yKasaHHOro B 6ara>kHo KBUTaHLMWY;
r) o6Hapy»KkeHre HeBoCcTpeboBaHHOro 6araxa.

100. KommepuecKuii akT COCTaBAeTCs NepeBo3yMKOM B AeHb OBHapyrKeHna obcTos-
TenbCTB, NoANeXaLLmx 0PopMASHNIO aKTOM. EC/IM KOMMepYeCKmi akT HeBO3MOKHO CO-
CTaBWTb B YKa3aHHbI CPOK, OH A0/1XKeH BbITb COCTAB/EH B TeHeHWe C1eayHoLLIMX CYTOK.
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101. Kommepyeckmin akT COCTaBAAeTCA B 2 3K3eMnIapax M 3anosHaAeTca 6e3 NoMapoK 1
KaKUX-1160 1CrpaBeHuin.

102. Kommepueckunii akT Ao/MKeH cogeprKaTb C1eaytoLLyo MHGOopMaLmIo:

a) onvcaHvie COCTOAHMA Garayka 1 Tex 06CTOATE LCTE, MPY KOTOPbIX 06HApYKeHa ero He-
COXPaHHOCT;

6) AaHHbIe O TOM, NPABW/ILHO /M b MOrPYXKeH, pasmeLLIeH 1 3aKperiieH 6aras;

B) OMMCaHVe HapyLLeHa TpeboBaHMI K MOrpy3Ke, pasmeLLeHno Uav KperieHuto 6ara-
*Ka.

103. Kommepueckuii akT nognvcbiBaeT NepeBo3ymK, a TaKKe naccarkup, ecnuv oH
y4yacTByeT B nNpoBepKe bararka. [No TpeboBaHUIO NaccarxkMpa nepesosynK 06a3aH
BblAaTh KOMMeEpYeCckuii akT B TedeHne 3 aHel. B ciyyae oTKkasa nepesosymka oT
COCTaB/eHNs KOMMEePYeCKoro akta nuam npy opopmMmaeHnn KoOMMepyecKkoro akTa
C HapyLleHneM YCTaHOB/eHHbIX TpeboBaHWMI Naccaxknp nogaeT nepeBo3ynKy 3a-
ABMEHMe O TAaKMX HapyLleHUsAX B N1ucbMeHHol dopme. MNepeBo3ynK 0653aH 4aTb
naccaxkMpy MOTMBMPOBaHHbIN OTBET Ha 3asABsieHVe B TedeHue 3 gHel. B cayuae
noaTeep:kaeHns 060CHOBaHHOCTU 3aABMeHUA NaTa C NaccarkvMpa 3a XpaHeHue
b6ararka B TeyeHWe BpemMeHW, 3aTpayeHHOro Ha COCTaB/eHWEe KOMMep4ecKoro
aKTa, He B3nmaeTcs.

104. Mpu BbISBAGHUM UHBIX 06CTOATENLCTB, He MpeaycMOTpPeHHbIX nyHKTom 100
HacToAwmx MNpaBun, odopmMNATCA aKTbl 06LLen hopMbl.

105. NpeTeH3u1u, BO3HMKaLLME B CBA3M C MepeBO3KaMM MAacCarKMPOoB 1 baraxka nnm
npepocTaBneHemM TPaHCNOPTHbIX CPeacTs A5 NepeBO3KM NACCarKMPOoB 1 baraka,
npeabABAAKTCA NepeBo3vYMKam Nan d)anTOBLU,VIKaM Nno MecTy X HaxXxoxaeHna.

106. K npeTeHsumM npunaratoTca cedytoLiye A0KYMeHTbl, NogTeeprKaatoLve npa-
BO 3aABUTeNA Ha NpegbAB/eHVe NpeTeH3nn, UAN X KoMuK, 3aBepeHHble B yCTa-
HOB/IEHHOM MNopAgKe:

a) KOMMEPUECKMIA aKT - B C/lyHae rMopHym, HegoCTaqm Wi MOBPEXKAEHVA NPUHATOO K repe-
BO3Ke barasKa;

6) aKT 06LLei hopMbI - B C/1yHae NPOCPOUKM A0CTaBKM Baraska Mbo NpeKpaLLeHs nepesos-
KW Maccarku1poB 1 b6araa no 3aKasy ro MHMLMaTVee GpaxToBLLMKa;

B) BUneT - B Ciyuae 3aeprKKy OTNPaBIeHUA UM OMo3aaHMs NPUBLITVUA TPaHCMOPTHOMO
CpeacTsa, BbINO/HAOLLEro peryrapHbIe NepeBosKv Maccarkuvpos 1 6ararka B Mexayropoa-
HOM COOBLLIeHWM;

r) £OroBop ¢pPaxToBaHUA WM 3aKa3-HapAZ, Ha NPeLoCTaB/IeHVe TPaHCMOPTHOMo CpeacTea
£19 NepeB03KM MAaccarK1poB 1 6arayka - B Cyvae HenpeaoCcTar/eHys TPaHCMopTHOMo cpea-
CTBa 419 OCYLLECTB/eHVA NepeBo3KM NacCarK1poB 1 Baraxka Mo 3aKasy, 3a UCK/oHeHreM
MepeB03KM MaCCarKM1pPOB M 6ararka /IerkoBbIV TaKCH.

107. B cnyyae HenpegocTaBneHUA TPaHCMOPTHOMO CpeacTBa A8 OCyLLecTBAeHNA
nepeBO3KM MACCarKMPOB M 6araka ferkoBbiM TaKCU B MpeTeH3um, NpeabasaaemMoit
$PaxToBLUMKY MO MECTy ero HaxoXaeHWs, yKasbiBaeTca HoMep NPUHATOMo K UC-
MosIHeH1Io 3aKkasa ppaxTosaTens.
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06a3aTenbhbie pexBH3MTLI GHNETOB

1. JonycKaeTcs ncnosnb3oBaHve ceayoLmx TUNoB 6uneTos:

a) Tun N 1- pasoBbIi 6uneT ans npoesaa B NPUMropoaHOM U MeXayropogHOM CO06-
LLeHUN ¢ GUKCUPOBaHHOWM 4aTOM 1 BpemMeHeM OTrnpaBieHus;

6) Tvn N 2 - pa3oBbIi 61neT gna npoesaa B ropoacKoM U MPUropogHOM CO0BLLEeHUN
C OTKPbLITOW AaTOM OTNPaBAeHMA B Npeaenax yKasaHHOro CPpokKa;

B) Tun N 3 - pasoBbIi 6ueT 414 Npoesga B ropoACcKOM U MPUrOpoAHOM CO0BLLEHNN
B TPAHCMOPTHOM CpeacTBe, B KOTOPOM npuobpeTeH buner;

r) Tun N 4 - 6uneT AnnTenLHOro NoL30BaHWA A8 NPoe3aa B ropoacKoM U NPUro-
poAHOM CO06LLEeHMM, NPeaoCTaBAALLMIA MPaBo HA GUKCMPOBAHHOE KOAUYeCTBO
rnoesaoK B TeYeHWe yKa3aHHOro CpoKa 4eicTeuns;

4) Tun N 5 - 6uneT 4nntensHOro Nonb30BaHMA 4/19 Npoesaa B ropoACKOM U MPUro-
poAHOM CO0BLLIeHNW, NPeaoCcTaBAAIOLLMI NPaBOo Ha COBepLUeHVe Noe3a0K B npeae-
nax GUKCMPOBAHHOM CYMMbl;

e) Tun N 6 - 6uneT ANNTeNLHOro NoAb30BaHUA A48 NPoe3aa B FrOpoACKOM U
NpUropogHoOM CoobLLeHNN, MPegoCTaBALWMIA NPaBo Ha HeorpaHMYeHHoe Koau-
4YecTBO NOe340K B TeYeHWe yKa3aHHOro CPoKa AencTBus;

*) Tun N 7 - pa30BbIit UMeHHOo 6uner.

2. bunet Tvna N 1 gonyKeH BKAKOYaTL B cebA criegyroliye ob6s3aTesibHble PeKBU3M-
Tbl:

a) HanMeHoBaHue, cepua U Homep buneTa;

6) HaMMeHOBaHMe opraHM3aumu, BblgasLuel buner;
B) B/ TPAHCMOPTHOMO CPeaCcTBa, OCYLLEeCTB/ALLEero Nepeso3Ky Naccaxkmpa;
r) 30Ha gencTeus buneTa;

4) oaTa oTrnpasnieHus;

e) BpemMs OTrnpaBseHus;

*K) Aata npubbITHS;

3) Bpems NpubbITUs;

1) MecTo;

K) cymma;

N) gata npogarkv buneta;

M) Bpems npogaxku bunera.
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3. bunet Tvna N 2 gonykeH BKAoUaTh B ceba crieaytolume obAsaTesnbHble PeKBU3N-
Thl:

a) HaMMmeHoBaHWe, cepus U Homep 6uneTa;

6) HaMMeHOBaHVe opraHM3aumn, BbigasLuen buner;

B) BV, TPAHCMOPTHOrO CPeACTBa, OCYLLeCTBALWEro Nepeso3Ky naccarkmpa;
r) CPOK UCMoNb30BaHUA GuneTa;

£) 30Ha geiicTenA buneta;

e) CToMMOoCTb BuneTa.

4. Bunet Trna N 3 gonrKeH BKAOYaTL B cebA cregytoLume oba3aTesnbHble peKBU3N-
Thbl:

a) HauMeHoBaHue, cepus U Homep buneTa;

6) HauMeHOoBaHVe opraHM3aumK, BblaasLueln buner;

B) B/ TPAHCNOPTHOrO CPeaCcTBa, OCYLLeCTBALLEro Nepeso3Ky Naccarkmpa;
) CTOMMOCTb buneTa.

5. bunet Tvna N 4 gonyKeH BKAOYaTh B cebs cregytoLume obazaTesnbHble peKBU3N-
Tbl:
a) HanMeHoBaHve, cepus 1 Homep buneTa;

6) HaVMeHoBaHWe opraH13aLmK, BbigasLuei buner;

B) BM, TPAHCMOPTHOro CpeacTBa, OCYLLLeCTBAAILLEro NepeBo3Ky naccarkmpa;
) KOANYECTBO NOe3A0K;

1) CPOK MCMNO/b30BaHMA buneTa;

e) cpok geictena bunera;

*K) 30Ha gencTeuA buneta;

3) cToMMocCTb bunera;

1) KONNYECTBO HEMCNO/Mb30BAHHbIX MOE30K;

K) M0 KaKaoWi CoBepLUeHHOM NnoesaKke: gaTta, HoMep MapLupyTa U CTOMMOCTb
rnoesgku.

6. bunet Tvna N 5 gonkeH BKAOYATL B cebs cnegytoLlme 0bs3aTesibHble PeKBU3M-
Tbl:

a) HanmeHoBaHWe, cepus U Homep 6uneTa;
6) HauMeHOoBaHVe opraHM3aumK, BblaasLuen buner;
B) B TPAHCNOPTHOMO CPeaCcTBa, OCYLLEeCTB/ALWEero Nepeso3Ky Naccarkmpa;

r) BHECeHHas CyMma;

88



ﬂpaeuna nepesosoK naccaxkupos u bazaxka

4) 30Ha geiicTeua buneta;
€) OCTaTOK BHECEHHOM CyMMbl.

7. bunet Tvna N 6 gonkeH BKAOYaTL B Ce61 ceaytoLLme 06a3aTesbHble peKBU3n-
Tbl:

a) HaMMeHoBaHe, cepua 1 Homep buneTa;

6) HavMeHOBaHWe opraH13aLmm, BblgasLuel buner;

B) BM4, TPAHCMOPTHOr0 CPeACTBa, OCYLLEeCTBAAIOLWEro NepeBo3Ky Naccarkmpa;
r) Cpok geictena bunera;

[) 30Ha gelicTema buneta;

e) cToMmocTb buneTa (Npy Hannuum).

8. Bunet Tvna N 7 gonskeH BKAOUYAThL B CebA cnegytowme obasaTesibHble peKBusn-
Thl:

a) HaMMeHoBaHue, cepua U Homep bunera;

6) HaMMeHOoBaHVe opraHM3aumu, BblgasLuel buner;
B) bammnna, UM 1 0TYECTBO NacCarkMpa;

r) 4aTa POXAeHWA Naccaskmpa;

4) B M HOMep AOKYMEeHTa, KOTOPbIN YA0CTOBEepPAeT /IMYHOCTL Naccaskmpa v no Ko-
Topomy nprobpeTtaeTca buner;

e) Bu 4, TPaHCMOoPTHOro CPeaCTBa, OCYLLEeCTB/ALWEero Nepeso3Ky Naccarkmpa;
*K) 30Ha AencTeuA bunerta;
3) nata OTNpaB/eHUs;

1) BpemMs oTrnpaBeHus;

K) gata npubbITus;

n) Bpems npubbITuUs;

M) MecTO;

H) CyMma;

0) AaTa npoaarku buneTa;

M) BpemMaA nNpoaakv buneta;
p) Mo Naccax<unpa;

C) rpakaaHCTBO Naccax<upa.

9. B cnyyae ecnv 6uneT npegHasHayeH gna npoesga rparkaaH, KoTopbiM B COOT-
BEeTCTBMM C 3aKoHogaTenbcTBoM Poccuiickoli Pegepaumm npegocTaeneHsl npen-
MyLLIeCTBA 1 /IbroThl MO OMaTe Npoesaa, B peKBM3nTe «HavMeHoBaHue, cepma u
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HOomMep 6uneta» AO0MKHO BbITb YKa3saHo, 4TO MM MOryT BOCNo/sib30BaTbCA onpege-
NeHHble rpynnbl rpa*xkaaH.

10. B pekBu3auTe «HaMmeHoBaHVe opraHM3aunm, BblgaBLuel bunet» yKasbiBaeTca
HanmeHoBaHMe Nnepeso3unKa (B cyuae, eciv buneT gencTeuTeneH Ha MmapLupyTax
perynapHbIX NepeBo30K, 06C/y*KMBAEMbIX TO/bKO COOTBETCTBYHOLLMM MepeBos-
UYMKOM) UM OpraHn3aLmm, yrnoNHOMOUYEHHOM OpraHn30BbIBaTh perynsapHble nepe-
BO3KW Nacca>kmpoBs v 6araxa (B cnydae, ecnv 6uneT AencTemTeNneH Ha MapLupyTax,
06CNYHMBAGMbIX HECKO/IbKUMU NepeBo3ynKamm).

11. B peKkBusnTe «BUA TPAHCMOPTHOro CPeacTBa, OCYLLECTBAAKLLIEro nepeBo3ky
naccarkMpa» yKasblBaloTCA OAMH UM HECKO/IbKO BUAOB TPAHCMOPTHLIX CPeacTs,
OCyLLeCTBAALWMX NepeBo3Ky naccaxupa.

12. B peKBU3nTE «30Ha geNCTBMA BUneTa» yKasbiBaloTCA HOMepa MapLUpyTOB pery-
NAPHBIX NEepPeB030K, Ha KOTOPLIX NPUHMMAETCA K OnsaTe COOTBETCTBYOLWMIN buneT
(B cnyuae, ecnv GuneT npegHasHaveH 44 npoesga mMmexay NbbiMy 0CTaHOBOU-
HbIMM MYHKTaMM YKa3aHHbIX MapLupyToB), MM60 HOMepa yKas3aHHbIX MapLIpyToB
1 HaMMeHOoBaHVe NyHKTa Nocaaku (BbICagKM) Naccaskmnpa uav 30H OTrpasieHus u
npubbITUA (B Ciyuae, eciv BuneT npegHasHaveH 418 Npoesaa Mexay YKasaHHbIMM
OCTaHOBOYHbIMM MYHKTAMM YKa3aHHbIX MAapLLIPYTOB WM YKa3aHHbIMKU 30HaMM).

13.B PeKBu3nTe «CPOK MCnosb30BaHNA 6buneTta» VKa3blBaeTCA gaTta, Nno ncre4yeHmMn
KOTODOVI 6uner NnpuM3HaeTCcA HE,CI,EVICTBVITEI'IbeIM Aaxe B Cniyyae, eC/iM UM HU pasy
He BOCMNOo/1b30BasnNChb 414 coBepLllieHnA noesgku.

14. B pexBM3TE «CPOK AEVCTBUA BLIeTa» YKasbiBakoTCa Mecau, KBapTasn v rog (B ciyqae,
ecnv 6uneT npegHasHaueH 419 HeorPaHMUYEeHHOMo KOMYeCTBa MOe3A0K B TeHeHVe yKa-
33HHOrO Neproga BpemMeHn) Mo Neprog, B TeUYeHVe KOTOPOro MOXKHO MCMOo/b30BaThb
6uner (C ykasaHmem aHA NepBoi Noesaxm), 1 AaTa OKOHUaHWA CPOoKa aeincTeumsa 6uneta (B
Cnyyae, ecv Bunet npegHasHadeH a9 GUKCMPOBAHHOM KOIMUECTBa MoesaoK B Teqe-
H1e yKa3aHHOoro rnep1ogaa).

15. nsa yKasaHWA HOMEpPOB MapLUpPYTOB MCMOMb3yeTcs 3anvcb «4eiCTBUTesNeH Ha
MapLUpyTax C HoMepamu » NGO «Ha MapLUpyTax C HoMepamu
HegencTBUTeNeH.

16. B pekBuM3uTe «gaTa OTMNPaBieHNA» YKa3bIiBAOTCA YMCIO0, MeCcAL, 1 rog oTnpas-
fIeHNA TPaHCNOPTHOro CpeacTBa U3 NYHKTa OTNpaBieHnsa CornacHo pacnmcaHuio.

17. B pexkBuM3nTe «Bpems oTNpaBAeHna» YKasbIBalOTCA Yacbl U MUHYTbI OTMpaB/e-
HMA TPAHCMNOPTHOrrO CPeACTBa M3 NMYyHKTa OTNPaB/AEHUA COrMIacHO PacnmcaHuio.

18. B peKkBM3UTe «gaTa NpUbbLITMA» YKa3bIBAKOTCA YMCIO0, MeCAL, U rog NpubbITA
TPaHCMOPTHOro CPeacTBa B MYHKT Ha3HaYeHMA COrMacHo PacnmcaHuio.

19. B pekBusnTe «Bpema NpubbLITUA» YKa3blBAOTCA Yacbl U MWUHYTbI NPUOLITUA
TPaHCMOPTHOrro CpeaCcTBa B MyHKT Ha3Ha4YeHMA COrnacHo PacnmcaHuio.

20. B pekBuanTE «MECTO» YKa3biBaeTca HOMep NoCcagouHoro MecTa B TPaHCNopT-
HOM CpeacTBe UK aenaeTca 3anunck «6/m» (6es mecta).

21. B pexkBu13nTe «KoAnM4ecTBO NoesaoK» yKasbiBaeTca obLuee KoimMyecTso onsia-
YeHHbIX Pa30BbIX NOe340K.
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22. B pekBM3anTe «cyMmma» yKasbiBaeTcA cymma B py6/ax M KorelrKax C yyetom
ornsayeHHOoN CTOMMOCTU Npoe3aa.

23. B peKBM3nNTE «CTOMMOCTb 61ieTa» yKasbiBatOTCA B3bICKaHHbIE C Maccaskmpa
cpepacTBa 3a npoesg B py61ax U KonerKax.

24. B pekBU3NTE «BHECEHHAA CyMMa» yKa3blBaeTcs CymMmma B py6asax 1 KonernKax,
BHECeHHanA Npu npogaxke 6uneTa uav Npm NonosHeHUN paHee BHeCeHHOW CyMMbl.

25. B pekBu3MTE «CBEAEHNA O COBEpLUEHHbIX Noe3aKax» yKa3biBalTcA AaTa Ka-
KO0V coBepLueHHoM noe3aku (ana 6uneToB Ha GUKCMPOBaHHOE KONMYeCTBO Noes-
£0K) 1MB0 gata, MyHKT NMocagKu WAy 30Ha OTNPABIEHUA, MYHKT BbICAAKM UM 30HA
NPUBLITUA N CTOMMOCTb KaXKA0lM COBEpLUeHHONM Noe3aku, a eciv onnaTta npoesga
OCYLLIeCTBASAeTCA BHe 3aBUCMMOCTM OT PacCcTOAHMA NepeBo3Ky, - 4aTta u CTOMMOCTb
KaK4oW coBepLueHHoM noesaku (4na 6UNeTos C KONMYeCTBOM MOe3A0K B npege-
nax GpUKCMPOBAHHOM CyMMBbl).

26.B PexkBun3nTe «KoM4yecTBO Hencrno/1b30BaHHbIX Noe340K» YKa3bliBaOTCA TeKy-
lad gaTa ('-'Il/ICI'IO| MeCFILI,) M KOM4YeCTBO HeMCno/ib30BaHHbIX Orn/sia4eHHbIX Moe340K.

27. B peKBM3MTE «OCTATOK BHECEHHOM CyMMbl» YKasbliBaroTca garta (umcio, mecau,)
1 HeM3PaCXo040BaHHAA YaCTb BHECEHHOMN CYMMbI B Py6/IAX 1 KOMenKax.

28. B pekBuM3nuTe «aaTta npogaaskv buneTta» yKasbIBaroTCA YMC0, MecaL, U rog, npo-
Aaxu bunera.

29. B pexBy31Te «BpeMA MpogarKu rneTa» YKasbIBakTCA Yackl M MMHYTLI NPOAayKM BuneTa.
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0GasaTenbHble PEKBH3HTLI KBHTAHLMH HA NPOBO3 PY4HOH KNaaH

1. KBUTaHLMA HA NPOBO3 PY4YHOW KNagu 40/XKHA BKAOYATb B cebAa cnegyto-
Wwmre obA3aTeibHble PeKBU3UTDI:

a)HaMMEHOBaHMe,CepMHD1HOMepKBMTaHuMMHaHpOBOprHHOﬁKﬂaAW

6) HaMMeHOBaHWe opraHM3aumn, BblAaBLIEN KBUTAHLUMIO Ha MPOBO3 Py4YHOM
Knagw;

B) BUA TPAHCMNOPTHOro CPpeacTBa, OCYLEeCTBAALWEero NPpoB03 py4YHOM Ka-
an;

r) KOANYECTBO MecCT;

) CTOMMOCTb NPOB03a PY4YHON Knaau.

2. B pekBu3nuTe «HanmeHoBaHMe, CcepmMA U HOMep KBMUTaHUMM Ha NPOBO3
py4HOM Knagu» genaeTca 3anmcb «KBUTaHUMA Ha NPOBO3 Py4YHOM Knaaw,
cepuAa Homep ».

3. B pekBM3nTE «HaMMeHOBaHWe opraHnsaunu, BolgaBluel KBUTaHLUWIO Ha
NPOBO3 Py4YHOI KNagm» yKasblBaeTca HaMmeHoBaHue nepesosymnKka (B cny-
yae, ec/iM KBUTAHLMA Ha MPOBO3 PYYHOW KNaau AecTBMUTebHa Ha MapLipy-
Tax peryaspHbIX NepeBo30K, 06CAyKMBAGMbIX TOLKO COOTBETCTBYHOLWMUM
nepeso3uYnMKoM) UAM OpraHmsaumnm, ynoaHoOMO4YeHHON OpraHn3oBbLIBaTL pe-
rynAapHblie nNepeso3ky naccaxuMpos n b6araxa (B caydae, ecnm KBUTaHuma
Ha NPOBO3 PY4YHOU KNagn 4encTBUTebHA Ha MapLupyTax, 06CAyKMBaeMbIx
HECKObKMMM Nepeso3yumKkamm).

4. B peKBU3NTE «BUA TPAHCMOPTHOrNO CPpeacTBa, OCYLLeCTBAAKLWEro Nnposos3
PYYHOM KAaau» YKasblBaldTCA 0AUH MUAN HECKOMIbKO BUAOB TPAHCMOPTHbIX
CpeacTB, OCYLWeCTBAAKLWMX MPOBO3 PY4YHOM Kaagu.

5. B pekBM3nNTE KKONMYECTBO MECT» YKa3blBaeTCA KOMMYECTBO OMNaY4eHHbIX
MeCT py4YHOU Knagu.

6. B pekBM3NTE «CTOMMOCTb MPOBO3a PY4YHOM KAaaW» yKasbiBalOTCA B3bl-
CKaHHble C naccaskupa cpegcTBa B py6aax M Konelkax 3a NPoBO3 py4YHOM
Knaau.
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06a3aTenbHble PeKBH3UTDI GaraxHbIX KBHUTaHLMii

1. ,ﬂ,OI‘IyCKaeTCFl Mcnonb3oBaHme Ceayrowmx Tmunoe BarakHbIX I-(BMTaHLI.VIVI:

a) Tun N 1- gna nepesozku 6arayka B 6arakHOM O0TAeNeHMM TPAHCMOPTHOro cpes-
CTBAa, KOTOPbIM OCYLLECTB/AETCA NepeBo3Ka NacCarKMpoB.;

6) Tun N 2 - gna nepeso3ku 6araxka 6ararkHbIMyY aBTOMOBMAAMM.

2. bararkHas keuTaHuma no Tuny N 1 gonxKHa BKAOUaTk B cebs cnegytowme 0ba3a-
TeflbHble PeKBU3UTbI:

a) HaMMeHoBaHWe, cepus U Homep 6ararkHOM KBUTaHLUMK;

6) HaMMeHOBaHVe OpraHM3aumMK, Bbi4aBLLeN 6araxKHyH KBUTaHLMIO;

B) BV, TPAHCMOPTHOr0 CPeACTBa, OCYLLEeCTBAAOLLEro Nepeso3Ky 6araxka;
r) NYHKT OTNPaB/eHus;

) NYHKT Ha3HauYeHus;

€) KOAIMYeCTBO MecT;

*K) 06bABNEHHAA LLleHHOCTb bararka;

3) 06bABAEHHAnA LLeHHOCTb MecTa baraka;

1) CTOMMOCTb MNepeBo3KM bara<a;

K) AOMOMHUTeNbHanA NNaTa;

1) AOMMKHOCTb, GaMUANE, MHALMANbI U NOAMMCh NMLA, MPUHABLLEro bara;

M) AOMNKHOCTD, dJaMMIIMFI, MHUUManbl 1 nognmcb nnua, ynosHOMO4YeHHOro Ha npo-
BegeHune pacyeTos.

3. bararkHas KeutaHumsa no Tuny N 2 gonykHa BKAKOYaTh B cebA cnegytolme 06a3a-
TesibHble PeKBU3UTbI:

a) HaMmeHoBaHue, cepua 1 Homep 6ara)kHoM KBUTaHLMK;

6) HavIMeHoBaHWe opraH13aumK, BblgasLuel 6ararkHyH KBUTAHLMIO;

B) BUA TPAHCMOPTHOr0 CPeACTBa, OCYLLECTBAIWEro Nepesosky baraxa;
r) MYHKT OTMPaB/ieHus;

A) aaTa oTnpasneHus;

e) BpemMs OTNpasneHus;

) NYHKT HAa3Ha4YeHus;

3) gaTa NpubbLITUS;

1) Bpema npubbITus;
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K) KOIMYecTBo MecT baraa;

) 06bABMEHHAA LLeHHOCTb baraa;

M) 06bABMEHHAA LEeHHOCTb MecTa bara<a;

H) CTOMMOCTb NepeBo3KM baraska;

0) AONOMHUTENbHAA NNATa;

M) A0MKHOCTb, GamMuAna, MHULMEsLI 1 NOANUCH LA, NPUHABLLEro 6arax;

p) AOMNKHOCTb, dJaMVIﬂVIFI, MHUUManNbl U nognncb nmua, yrnosIHOMO4YeHHOro Ha npo-
BegeHune pacyeTosB.

4. B peKBu13MTe «HAMMEHOBaHWe, cepus 1 Homep BarayKHOM KBUTaHUUW» aenaeTcs
3anuck «baraxkHaa KBUTaHUMA, cepua _______ , Homep »,

5. B peKBu3MTE «<HavIMeHOBaHWe OpraHu3aLmm, BblgaBLuer 6ararkHy0 KBUTaHLMIO»
VYKa3bIBaKTCA HavMeHOoBaHwue, agpec, Homep TenedoHa n MHH nepesozuumka.

6.B PeKBu3nTe «NyHKT OTNpaBneHnA» YKa3dblBaeTcA HanMeHoBaHe OCTaHOBOYHO-
o NyHKTa, B KOTOPOM baraxk npeabABIATCA K NepeBoO3Ke.

7. B peKBuanTe «4aTa OTNpaB/ieHnsa» yKasblBaloTCA 4MC0, MecAL, U rog oTnpaene-
HWA Bararka M3 NyHKTa OTNPaB/AeHUA COrMacHO PacnMcaHumio.

8. B peKBM3MTE «Bpems OTMNpaBeHMA» YKa3biBAKOTCA Yacbl M MUHYTLI OTMNpaBne-
HWA Bararka 13 NyHKTa OTNPaBAeHUA COrMacHo PacnmcaHuio.

9.B PeKBu3nTe «NyHKT HasHa4yeHMA» yKa3biBaeTCA HanMeHOBaHMe OCTaHOBOYHOIro
NMyHKTa, 40 KOTOPOro cneayetr barax.

10. B pexkBuanTe «gata NnpubbITUA» YKA3bIBAOTCA YMCI0, MeCAL, U rog NpubbiTua
6arayka B MyHKT HAa3HAa4YeHWs COrnacHo pPacnucaHuio.

11. B pexkBu13uTe «Bpemsa NpubbITUA» YKa3bIBAKTCA YaCbkl U MUHYTbI NPUBLITUA 6a-
ra<ka B NyHKT Ha3HauYeHWs COracHo pacnmcaHuio.

12.B pPexkBun3nTe «Konm4yecTtBo mMecTt 6ararka» YKa3blBaeTCA KO/In4eCcTBOo onsia4yeH-
HbIX MecT bararka.

13. B pexkBu13uTE «06BABNEHHAA LLeHHOCTb 6araxka» umdpamm 1 NPonmCbIO YKasbl-
BaeTcA 06Lan cymma 06bABNEHHOM CTOMMOCTU bararka B pybasax 1 Konemnkax.

14. B peKBu3nTE «06BABMNEHHAA LLEHHOCTb MecTa 6araxka» undpamm 1 NPonmcbo
YKa3blBaeTCcA 06bABNEHHAA CTOMMOCTb KaxK40ro MmecTta baraxka B pybasax 1 Konen-
Kax.

15. B peKBM3nTE «CTOMMOCTb MepeBo3KM bararxka» umMbpamm 1 NPONUCHIO0 YKasbl-
BalOTCA B3bICKaHHbIE C MaccarkmMpa cpeacTBa B pybasax M Konerkax 3a nepeBo3Ky
6ararka, BK/KOYasA CyMmmMy AOMOSHMUTEIbHON NAaThl 33 NpYemM K nepeBo3Ke bararka
C 06bAB/I@HHOW LIeHHOCTLIO.

16. B pekBu3nTe «40MN0OAHUTENbHAA NaaTa» umdpamm 1 NponmMcbo YKasbiBaeTcs
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CyMma A0MNOAHWUTEeNbHOM MaTkl 32 Nprem K nepeBo3Ke 6araska C 06bABMAeHHON
LLleHHOCTbI0 B py6/1AX 1 KoMerKax.

17. B pekBu3nNTE «40MXKHOCTb, PaMUANSA, MHMLMASbI 1 MOAMUCH LA, NMPUHABLLEro
6araxk» yKa3bIBAKTCA AOMKHOCTb, GaMUANA 1 MHULMASbI IMLA, YNOMHOMOYEHHO-
ro Ha npvem 6arar<ka K nepeBo3Ke, M NPOCTaB/AeTCA ero Noanmch.

18. B pPeKBM3nTe «A40/1I*KHOCTb, d)ammnvm, MH1UManbl 1 nognncb nnua, ynosHOMoO-
YeHHOro Ha npoBegeHne pacyeToB» YKa3blBaOTCA 40/TKHOCTb, dJaMMI'IMFI N MHNLN-
anbl nnda, ynosiHOMo4YeHHOro Ha npoBegeHune pacdeToB 3a NepeBO3Ry 6ara>Ka, n
npocTaBnAeTCcA ero noannmce.
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0GasaTenbHbie IEKBH3HTHI 3aKa3a-HapAAa Ha
Npe/iOCTaBNEHHE TAHCNOPTHOr0 CPeAcTBa And
NepeBo3kH Naccaxmpos H Garawa

3aKkas-Hapag Ha npegocTassieHne TPaHCNOPTHOro CPeacTBa 4/1A NepeBo3Kku
nacca>kupos v b6araxka 4o/XKeH cogepyaTb cregyolme oba3aTesbHble peK-
BU3UTbIL:

a) HauMeHOoBaHMe goKYMeHTa 1 gaTa ero odbopmaeHua (U1cio, Mecau 1 rog);

6) HaumeHoBaHue, agpec, Homep TenedoHa M MHH ¢paxToeatens, a ecau
dpaxToBaTenem asndetcA duanyeckoe Auuo, - Gamuana, MHULManMbIL, Na-
CNOpTHbIe AaHHbIe, agpec n Homep TenedoHa ppaxToBaTens;

B) HAaMMeHoBaHue, agpec, Homep TenedoHa u MHH dpaxToBwmKa;

r) MapKa TPaHCNopTHOro CpeacTBa U ero roCyAapCTBeHHbIN perncTpauuoH-
HbIY 3HAK;

4) baMmunnmn 1 nHMLMansl BoguTenen;

e) agpec nyHKTa nogauu TPaHCMOPTHOro cpeacTsa, AaTa M Bpemsa nogauu
TPaHCMOPTHOrO CPeACTBa B 3TOT NYHKT;

) HAUMEHOBAHNA KOHEYHOro U NPOMEXKYTOUHbIX MYHKTOB MapLupyTa, B KO-
TOpbIX NpeanosaraeTca 0CTAaHOBKA TPAHCMOPTHOro CpeacTBa B NyTH Cieno-
BaHUA,;

3) CTOMMOCTb NO/Ib30BaHMA NPeAOCTAB/I@HHbIM TPAHCMOPTHbLIM CPeACTEOM B
py6aax n Konenkax;

n) AOMKHOCTb, GAMUANSA, UHALNANBLI U MOANUCL 1MLA, YNONHOMOYEHHOro Ha
npoBegeHMe pacyeToB 3a Mosb30BaHMe NpegocTaBAeHHbIM TPAHCNOPTHLIM
cpeacTBOM;

K) 4acCbl U MUHYTbI l'IpVI6bITVIF| TPAHCMOPTHOrNO cpeacTBa B NYHKT nogaywu;

/1) Yacbl U MUHYTBI y6bLITUA TPAHCMOPTHOrO CpeaCcTBa Noc/ie 3aBepLleHns ne-
peBo3Ku;

M) KO/IM4eCTBO NnepeBe3eHHbIX NacCa*KnpoBs.;

H) AO0MNKHOCTDb, d)aMMfIVIFI, MHUUmManbl M1 NoAN1cCb d)anTOBaTEI'IFI Mnn ynosHo-
MQOYeHHOro nm nuua, yaoctoeepAaroLwero BbilMo/sIHeHe 3aKa3a-HapAaaa.
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Mpasuna ebinnams mypucmy

Mocraxosnenue Mpasutennctsa PD ot 11 Hoabpa 2020 r. N 1811

«00 yTBepMEHHH NPABHA BbINAATHI TYPHCTY H (M) HHOMY 3aKA3YHKY CTpa-
X0BOr0 BO3MELLEHHs N0 A0roBOPY CTPAXOBAHHA OTBETCTBEHHOCTH TyponepaTopa
WM YNAaThbl JIEHEXHOH CyMMbI N0 GAHKOBCKOH rapaHTHH B CAY4anX 3aKNH4EHHA
Typonepatopom Gonee ojiHOro 10roBopa CTpaxoBaHHa nubo Gonee ofHoro aoro-
BOPA 0 NPEe/I0CTaBNeHHH BAHKOBCKOH rapaHTHH WM 3aKNIOYEHHA TyponepaTopom

J10roBOpa NHOO L0roBOPOB CTPaX0BaHKA H LOroBOpa NGO L0roBOpOB 0 Npepo-

CTaBNeHUH GAHKOBCKOH rapaHTHY)

B cooTBeTcTBUM C yacTbio cegbMmoit ctaTbm 17 5 PegepanbHoro 3akoHa «06 ocHo-

Bax TypUCTCKon geAaTensHocTy B Poccuiickon Megepaumm» Mpasutenbcteo Poc-
curickon Qegepaunm nocTtaHoBNAET:

1. YTBepanTh npunaraemsie Mpasuia Bbinaatel TYpUcTy 1 (MAn) MHOMY 3aKazunky
CTPaxoBOro BO3MeLLeHWs Mo 40roBopY CTPaxX0BaHUA OTBETCTBEHHOCTM Typornepa-
Topa MW ynnaTbl 4eHeXKHOM CyMMbl Mo 6AHKOBCKOM rapaHTUM B CAydasax 3aKk/io-
YeHWs TyponepaTopom 6osiee 04HOMo 4OroBOpa CTpaxoBaHMA 1Mbo bonee ogHOro
[0roBopa 0 NpegocTasneHMy 6aHKOBCKOM rapaHTUM UAK 3aK4HeHus Typonepa-
TOpoM goroBopa /Mbo A0roBOpPOB CTPaxOBaHMA M 40roBopa Mbo A0roBOpoB O
npegocTaeneH 6aHKOBCKOM rapaHTUm.

2. Hactoswee noctaHoBneHne BctynaeT B cuny 1 aHBapsa 2021 r. n gericteyeT ao 1
AHBapa 2026 r.

MpegcepaTtens NMpasutenscTBa Poccuiickon ®egepauun
M. MuwyctuH

[paBHna BbINAATbl TYPHCTY W (WNM) HHOMY 3aKA34MKY CTPAxoBOrO
BO3MEILLEHHA N0 JOroBopY CTPaxoBakHA OTBETCTBEHHOCTH TypoNepa-
TOPa WM YNNaThbl AEHEXKHOH CyMMbI N0 6aHKOBCKOH rapaHTHH B Chy-
YaAxX 3aKN0YeHus Typonepatopom Oonee OAHOr0 AOrOBOpa CTpaxo-
BaHuA W60 Gonee oHOro A0roBopa 0 NPefoCTaBNeHHH BaHKOBCKOH
rapaHTHH WA 3aKNH0YEHHA TyponepaTopom [0roBopa ikbo JoroBo-
POB CTPax0BaHHA W A0roBopa NHGO AOroBOPOB 0 NPEAOCTABNCHHH
BaHKOBCKOH rapaHTHH

1. HacTtoAawwe lMpasuna ycTaHaBAMBAKOT MOPAAOK BbiNAatbl Typucty u (Mnn)
WHOMY 3aKa3uMKy TYPUCTCKOro NpoayKTa CTPaxoBOro BO3mMeLleH1s no 40ro-
BOpPY CTpPaxoBaHMA OTBETCTBEHHOCTM TyponepaTopa UAM ynaaTbl AeHerKHon
CyMMbl N0 6aHKOBCKOW rapaHTuM B C/yYae HeucnosHeHus o06A3aTenbCcTB no
[OroBOpY O peanvsaumm TYPUCTCKOro NpoayKTa TyponepaTopomM, 3aK/04MB-
Ww1m 6onee 04HOr0 AOroBOpPa CTPAXOBAHWMA MParkAaHCKOM OTBETCTBEHHOCTU
3a HeucnosHeHWe 06A3aTesnbCTB MO A0rOBOPY O peanu3auuu TYPUCTCKOro
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npoaykTa v (nn) goroesopa o npegocTasneHnn 6aHKOBCKON rapaHTUM UCMNos-
HeHMAa 06A3aTesnbCTB Mo 4Or0BOPY O peanusaumm TYPUCTCKOro npogykrta (ga-
flee COOTBETCTBEHHO - A0roBOp CTPAaxX0oBaHWA, 6BAHKOBCKAA rapaHTua, pUHaH-
coBoe o6ecreyeHrie OTBETCTBEHHOCTH).

2. BbinnaTa cTpaxoBOro BO3MeLLeHMs No 40roBopy CTpaxoBaHua nnbo ynaaTa
AeHeXKHoW CyMMbl Mo 6aHKOBCKOM rapaHTun (ganee - BeinAaTta) ocyLecTBAA-
eTcA opraHusaument, npegocTaBmBLlen TyponepaTopy pruHaHcoBoe obecrneye-
HMe OTBeTCTBEHHOCTW, HA OCHOBAHWM NUCbMEHHOro TpeboBaHWA O BbinaaTe
(manee - TpeboBaHue o BbiNAaTe), NPegbABMAEHHOro TYPUCTOM UM €ro 3aK0H-
HbIM npegcTasuTenem n (M) HbIM 3aKa34yMKoM TYPUCTCKOro npogaykTa (aa-
nee - 3anABUTeNb) B COOTBETCTBMMU €O cTaThen 17.5 PegepansHoro 3akoHa «06
OCHOBax TYPUCTCKOW geaTenbHoOCTH B Poccuinckon Pegepaumn».

3. B cniyyae ecnv TyponepaTopom 3aKsoyeHo 60see 04HOMo 40roBopa CTpaxo-
BaHUA 1 (UAK) NONYYEHO HeCKONbKO BAHKOBCKMX rapaHTuii, opraHmMsauum, npe-
AOCTaBMBLUME TypornepaTopy ¢uMHaHcoBoe obecrneyeHWe OTBETCTBEHHOCTH,
BrpaBe 3aK/4YMTh CornalleHne, KoTopoe ycTaHaBAMBaeT npasa 1 06a3aHHO-
CTU KaX40M N3 HUX, B TOM YMC/Ie Mo B3aMMOgeNCTBUIO MPU PacCMOTPeHUn Tpe-
6oBaHMi 0 BbiniaTe (BKNouaAa o6MeH MHpopMaLuMen o NpeabAB/EHHbIX Tpe-
60BaHMAX 0 BbINAATe, @ TakKe AOKYMeHTamu, npuaaraembsiMmmn K Tpe6osaHmMam
0 BbIN/aTe), pacnpegeneHnio Mexay HUMU 06A3aHHOCTU MO OCYLLeCTB/CHNIO
BbIMAT, U O4epegHOCTb BbiNaaT.

4. B cnyyae ecnv TyponepaTopom 3aKso4eHo b6o1ee 04HOro 40roBopa CTPaxo-
BaHUA U (MM) NONYUYEHO HEeCKObKO 6aHKOBCKMX rapaHTuii, 3aABMTeNb Brpase
no ceoemy Bbl6opy NpeabABMTL NMCbMeHHoe TpeboBaHue o BbiniaTe K 60
opraHusaumu, NpegocTaBmBLLen TyponepaTopy puHaHCOBoe o6ecrneyeHmre oT-
BETCTBEHHOCTM B Npegenax pasmepa GpUHaAHCOBOro obecrneyeHma oTBETCTBEH-
HOCTW, MPeaoCTaBAHHOro 3TOM opraHu3aumen.

5. Ecnv TpeboBaHue o BbinaaTe, NpeabABieHHOe 3aABUTe1IeM B COOTBETCTBUM
C NnyHKTOM 4 HacToawwmx [MpaBun K opraHvsaumu, C KOTOPOW TyponepaTopom
3aKn4eH gorosop ¢MHAHCOBOro obecneyeHna OTBETCTBEHHOCTU, He Ya40B-
NeTBOPeHO WAW yaO0B/ETBOPEHO YacTU4YHO, 3aABUTeNb BrpaBe 06paTuTbCA
C NMUCbMEHHbIM TpeboBaHMeM O BbiM/aaTe K gpyrum opraHusauuam, npego-
CTaBMBLUMM TyponepaTopy ¢MHAHCOBOe obecrneyeHne OTBETCTBEHHOCTU, B
pa3mepe 4YacTu TpeboBaHMA O BbiNAaTe, OCTaBLUENCA HeyAOB/MeTBOPEHHOMN,
B npegenax pasmepa ¢MHAHCOBOro obecrneyeHnsa OTBETCTBEHHOCTU, Npeao-
CTaB/EHHOro 3TUMM OpPraHM3aLnAMMU.



ﬂpaeuna OKO3dHUA yCaye no peasausayuu mypucimcKozo npoaykma

Mocraxosnenue Mpasutenbcrea PA ot 18 Hoadpa 2020 r. N 1852
«00 yTBEpMAEHHH NPaBHN OKA3AHHA YCAYT N0 PEATH3ALHH TYPHCTCKOrO NPOAYKTAY

B cooteeTcTBMM Co cTaTbein 39 13akoHa Poccuiickont Pegepaunn «0 3awmTe npas
notpebuTeneii», ctateaMmun 3 11 4 OegepansHoro 3akoHa «06 0CHOBaXxX TYpPUCTCKOM
aeatenbHocTu B Poccuiickon Meaepaunny» Mpaeutenscteo Poccuiickon Peaepa-
LMW NOCTaHOBANALT:

1. YTBepaunTh Npunaraemsie MpaBuna okasaHUa ycayr nNo peanmsaummn TypUcTCKo-
ro NpoayKTa.

2. HacTtoAwee noctaHoBneHwe BCcTynaeT B cuny ¢ 1 AaHBapAa 2021 r. n gerncTeyeT no
31 gexkabpa 2026 .

MpegcepaTtens NpasutensctBa Poccuiickon ®egepauun
M. MuwyctuH

[paBuna oxasanua YCnyr no peanu3aumu
TYMCTCKOr0 NpojyKTa

|. 06wimMe nonoxeHus

1. HactoAawwme lNpaBrna onpegenatoT NOpAAOK OKa3aHWA yCayr No peanmsaumm Ty-
PUCTCKOro NpogyKTa.

2.Tog I'IOTpEGMTEI'IEM B HAacToALWNX I'Ipanmax NMOHNMaeTCA 3aKa34unMK TYPUCTCKOro
NnpoAayKTa, VIMeI'OLLI,l/IVI HamMmepeHue 3aKa3aTb Uan 3aKaBbIBaPOLLI,MVI n VICI'IOﬂbByIOLLI,Mﬁ
TypVICTCKVIVI NMPOAYKT UCKAKYNTEsSIbHO AN1A NNYHbIX, cemelHbIX 1 UHbIX HYX4, He
CBA3aHHbIX C OCcyLlecTB/ieHnem npe,qanHmmaTeanKoﬁ AeAaTenbHOCTUN.

MNog vicnonHuTenem B HacToALLMX [paBuiax MOHMMAKOTCA TyPOMNepaTop, 3aK/IHHaLLMN C
noTpebuTenem AoroBop O peas13aumm TYPUCTCKOro NMPOAYKTa, @ TaKyKe TYPareHT, 3aK/H0-
YaroLLMIA C NoTpebuTenem AoroBop 0 peanu3aLyn TYPUCTCKOro NPOAYKTA Mo MopyHeHuo 1
Ha OCHOBaHWM J0roBopa C TyporepaTopom, ChopMMPOBABLLMM TYPUCTCKMN MPOAYKT.

3. ToHATUA «TYPUCT», «TYPOMEPaTOP», «TYPAreHT», «TYPUCTCKUN MPOAYKT, «3aKa3HMK Typu-
CTCKOro MpoayKTay, «peanu3auma TYPUCTCKOro NPoayKTa» U «3KCTPEHHaA MoMOLL» Mpu-
MEHAKOTCA B 3HAUYeHUAX, ycTaHoBeHHbIX PeaepasnbHbiM 3aKkoHoM «06 0CHOBax TypucT-
CKoit geaTensHocTy B Poccuinckon Peaepaummy». Tinosada dopma 4orosopa o peanmsaumm
TYPVCTCKOrO NPOAYKTa, 3aK/0HaeMoro Mexay MCronHUTenem (TyponepaTopom Uam Typa-
reHToMm) unoTpebuTenem (TyprcTom v (Um) HbIM 3aKkasunkom), yTeepyraaetca Peaepans-
HbIM areHTCTBOM 10 TYpU3MYy.
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|I. TpeBoBanua K opraHu3auHu feATENbHOCTH
HCNONHHUTENA

4, Pexkvm paboTbl UCMONHUTENA YCTaHaBAMBARTCA UM CaMOCTOATe/bHO U A0BO-
AWTCA 40 CBegeHuA noTpebuTene.

NcnonHutens B cnyydyae BpemMeHHOro npuoctaHoBsieHunA aeATesibHOCTU 06a3aH
npeaocTaBnTb I'IOTpEGl/ITEI'IIO MHdJOpMaLI,VIIO 0 CpOKax BpemMmeHHOro npmMoctaHosne-
HUA 0eATe/IbHOCTU.

5. WcnonHuTenb 06A3aH A0BeCTU 40 CBegeHWs NoTpebuTens nocpeacTBom pas-
MeLLleHMA Ha BbiBeCKe, a TaK»Ke Ha cBoem oduLMansHOM carTe B MHPOpPMaLMOH-
HO-TeNeKOMMYHUKaLUMOHHOM ceTu «IHTepHeT» cneayroLLyto MHGopMaLMLo:

HanumMeHoBaHve 1 pupmeHHoe HanmeHosaHue (Npy HanMuMKn), OCHOBHOW rocyaap-
CTBEHHbI perucTpaLyoHHbIN HoMep, aapec, MecTo HaxoXaeHWsa, pexmm paboTsbl,
HOMeEp KOHTaKTHOro TesieoHa, agpec 371eKTPOHHOM NoUThl - 418 HPUANYECKOoro
aua;

dammnma, uma, otyectso (MpY HaMUMK), OCHOBHOM MOCYAAPCTBEHHBIN pernctpa-
LIMOHHbIA HOMEep 3anncy O rocyaapCTBeHHOW perucTpaumm UHAVBUAYASBLHOMo
npeanpvHMMmaTens, agpec MecTa oCyLLecTBIeHMA AeATenbHOCTU, PeXnm paboThl,
HOMep KOHTaKTHOro TesedoHa, agpec 31eKTPOHHOM NOYTbI - 418 MUHAVBUAYAbHO-
ro npegnpuHumaTens.

6. TyponepaTop Tak:Ke 06s3aH 40BeCTU 40 CBeaeHus noTpebutens nHdopmaumio:
0 HOMepe TyporepaTopa B eavHom desepansHOM peecTpe TypornepaTopos;

0 pasmepe ¢p1HaAHCOBOro obecrneyeHns 0TBETCTBEHHOCTM TyponepaTopa, Homepe,
[aTe 1 CPOoKe AeNCTBMA Karkgoro A0roBopa CTPaxoBaHWA rparkaaHCKon oTeeT-
CTBEHHOCTM 3@ HEeUCMo/IHeHMe TypornepaTopom 06A3aTenbCTE Mo 4OroBopy O pe-
anMsaummn TypPUCTCKOro npoaykTa (ganee - 4OroBop CTPaxoBaHWA OTBETCTBEHHO-
cTu TyporiepaTtopa) v (un) Homepe, 4aTe U CPOoKe AeNCTBMA Kaxkao 6aHKOBCKOM
rapaHTUM MCNonHeHMsa 06A3aTenbCTB Mo AOrOBOPY O peanusaumm TYPUCTCKOro
npoayKta (aanee - 6aHKOBCKaA rapaHTVA), HAUMEHOBaHMM, aapPece, MecTe HaXoM-
[eHuna opraH1saumin, NnpeaocTaBuBLLNX GMHAHCOBOe o6ecrneyeHne OTBeTCTBEHHO-
CTV TyponepaTtopa (3a MCK/YeHnem TyponepaTopos, YKasaHHbIX B Y4acTy NATOM
ctatbh 4 1 PegepansHoro 3akoHa «06 0CHOBax TyPUCTCKON geaTensHocTy B Poc-
cuitckoi Pegepaumm»);

0 uneHcTBe TyporepaTtopa B 06beguHeHuy TyponepaTopoe B cdepe Bble3gHOoro
Typuama (B C/lyuae oCyLLecTB/eHMA geaTeslbHOCTU B cdhepe Bble3gHoro Typr3ma).

7. icnonHuTensb 0643aH nmeTb KHUTY OT3bIBOB U I'IpE,CI,fIO)KEHMPI, KOTOpaAa npego-
CTaBnAeTcAa I'IOTpEGl/ITEI'IIO no TpeGOBaHVIIO.
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IIl. Mchopmava 06 oKasbiBaeMbIX yCayrax no
Peanu3aLyn TYPHCTCKOrD NPOJYKTA

8. UcnonHuTtens 0683aH cBoeBpemMeHHO NpeaocTaBnaTb NoTpebuTento Heobxoam-
MV 1 40CTOBEPHY0 MHGOPMALMIO O peannsyemom TYPUCTCKOM NpogyKTe, obe-
CrMe4YnBaloLLyH BO3MOXKHOCTb ero npasusbHoro Beibopa. MHdpopmauma o TypucT-
CKOM NpoayKTe B 0653aTeNbHOM NopAaKe 40/1XKHA CogeprKaTh CBegeHu:

0 NOTPeBUTeNnbLCKUX CBOMCTBAX (KauecTee) TYPUCTCKOro MpogykTa - Mporpam-
Me npebbiBaHMA, MapLIpyTe 1 YCA0BUAX NyTelecTsuaA, BKAUas MHGopMaLmio o
cpeacTBax pasmelleHuns, 06 yCnoBMAaX NpoxMBaHua (MecTe HaxoxaeHua cpeg-
CTBa pa3MeLLLeHMs, ero KaTeropum) 1 NUTaHug, ycayrax rno nepesosKe notpeéuTe-
na B cTpaHe (Mecte) BpeMeHHOro npebbiBaHuA, 0 HanMuMKM 3KCKypcosoda (rmaa),
rMaa-nepeBoaUmKa 1 MHCTPYKTOPa-NpPOBOAHUKA, @ TAKMKE 0 A0MNOHUTESbHBIX YC-
ayrax;

06 o6LLel ueHe TYpPUCTCKOro NpogayKTa B py6nsx.

9. Ecnu 370 MMeeT 3Ha4YeHue, UCXoAs U3 XapaKTepa TYPUCTCKOro NpoayKTa, Ucros-
HUTeNb TaK»Ke MHbOopMMpYeT NoTpebuTens:

0 KOHKPETHbIX TPeTbUX NLLAX, KOTopble 6yayT OKa3blBaTb OTAE/bHbIE YCAYri, BXO-
AAlme B TYPUCTCKUI NPOAYKT;

0 npaBunax Bbesaa B cTpaHy (MecTo) BpemeHHoro npebbiBaHusA 1 Bblesga us cTpa-
Hbl (MecTa) BpemMeHHOro npebsbiBaHMsA, BK/OUYaA CBeAeHMA 0 Heo6XoaMMOCTH Ha-
MUK BU3bI 4019 Bbesaa B cTpaHy v (Mnn) Bblesga us cTpaHbl BpeMeHHOoro npebbi-
BaHUA;

06 OCHOBHbIX OKYMeHTax, He0bX0aMMbIX 418 Bbe3aa B CTPaHy (mecTo) BpemeH-
HOro npe6biBaHMA 1 Bble3aa 13 cTpaHbl (MecTa) BpemeHHOro npebbisaHna, a TaK-
¥Ke 419 nony4YeHna Busbl 419 Bbesaa B CTpaHy v (Mnm) Bolesaa ns CTpaHbl BpemeH-
HOro npebbiBaHus;

06 06bIHaAX MeCTHOro HacesieHWs, 0 PeIMrMo3HbIX 06pAaax, CBATLIHAX, MAMATHU-
Kax Npupogabl, UCTOPUN, KYALTYPbI 1 gpyrnx 06beKTax TYPUCTCKOro NoKasa, Ha-
XOAALLMXCA Nog, 0co60 OXPaHOo, COCTOAHUN OKPY:KatoLLen npupoaHol cpeasb! (B
o6beme, HeO6X0AMMOM A/19 COBePLIEHMS My TeLwecTsus);

0 nopAagKe AoCTyna K TYPUCTCKMM pecypcam C y4eToM NpUHATLIX B CTpaHe (MecTe)
BpPEMeHHOro npebbiBaHuA orpaHuuuTenbHbIX mep (B ob6beme, Heobxognmom a4
CoBepLUeHuA NyTewecTsns);

06 onacHOCTAX, C KOTOPbIMY NOTPE6UTE b MOXKeT BCTPeTUTLCA MpU COBEepLLIeHUN
nyTewecTsms, 0 HEOBX04MMOCTU MPOXOAUTb NPOPUAAKTUKY B COOTBETCTBUM C
MeXayHapoAHLIMN MegUUMHCKUMK TpeboBaHUAMK, eciv noTpebutesns npeagno-
naraeT CoBepLmMTb nyTewecTsme B cTpaHy (MecTo) BpemeHHoro npebbisaHua, B
KOTOPOW OH MOKeT NogBeprHyTbLCA NOBbILLIEHHOMY PUCKY MHDEKLIMOHHbIX 3abone-
BaHUI;
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0 BO3MOMHbIX PUCKAX Y UX NOCNeACTBUAX A9 HKMU3HU U 340p0BbA NOTpebutens B
cny4ae, ecnv NoTpeduTesb NpegnonaraeT CoBepLUUTL NyTellecTene, CBA3aHHoe C
NPOXo¥aeHVeM MapLIPyTOB, NPeaCcTaBAALLMX NOBbILIEHHYHO ONMacHOCTb 4414 ero
YKU3HU 1 340p0BbA (FOpHas 1 TPYAHOMPOX0AVMMAs MEeCTHOCTb, Creneonornyeckme
1 BOAHbI@ 06bEKTbI, 3aHATME SKCTPeMasbHbIMM BUAaMM TYpUsMa 1 cropTa v ap.);

0 HeobXogMMOCTM CAaMOCTOATEsIbHOW onaaThl TYPUCTOM MEAMLMHCKON MOMO-
LM B SKCTPEHHOM 1 HeOT/I0XKHOM popMaX, OKa3aHHOM emMy B CTpaHe BPeMeHHOoro
npe6biBaHWA, BKAKOYAA MeaMLMHCKY0 3BaKyauuio TypucTa B CTpaHe BpemMeHHOo-
ro nNpebbiBaHMA U 13 CTPaHbl BpeMeHHOro npebbiBaHMA B CTPaHy NOCTOAHHOMo
NpOXM1BaHUSA, 0 BO3BpaLLeHMN Tesa (0CTaHKOB) TYpMCTa M3 CTPaHbl BPEMEeHHOro
npe6biBaHVA B CTPaHy NMOCTOAHHOMO MPOXKMBAHUA 33 CYeT UL, 3auHTepecoBaH-
HbIX B BO3BpallleHMn Tena (0OCTaHKOoB), B Cyyae oTCYTCTBUA Y TypuCTa gorosopa
[06pOBO/LHOrO CTpaxoBaHMA (CTPaxoBoOro NonAmnca), yCIoBMAMKN KOTOPOro npes-
ycMoTpeHa 0643aHHOCTb CTPaxoBLUMKa OCYLLeCTBUTL onnaTy v (Mn) Bo3MecTUTb
pacxoabl Ha onaaTy MegULIMHCKOM MOMOLUY B 3KCTPEHHOWN U HeOT/I0XKHOM dhopmMaXx,
OKa3aHHOM TYPUCTY B CTPaHe BpeMeHHOro npebbiBaHus, BKAKYAA MeguUVHCKYH
3BaKyaLUM o TYpUCTa B CTpaHe BPeMeHHOoro npebbiBaHMA 1 U3 CTPaHbl BpeMeHHo-
ro npebbiBaHua B CTPaHy NOCTOAHHOrO NPOXKMBaHWA, 1 (A1) BO3BpaLLeHVa Tena
(ocTaHKOB) TypUCTa 13 CTPaHbl BpeMeHHOro npebbiBaHna B CTPaHy NOCTOAHHOMO
NPOXKMBAHMA, a TakKe 0 TPeboBaHMAX 3aKOHOAATeIbCTBA CTPaHbl BPEeMeHHOro
npe6biBaHVA K YC/I0BUAM CTPAX0BaHMA B C/lyvae Hannuma Takmx TpeboBaHui;

06 ycnioBMsAX gOoroBopa 406pOBO/ILHOMO CTPAX0BaHMSA, KOTOPLIMK NPeayCcMOoTpeHa
0643aHHOCTb CTPAXOBLUMKA OCYLLEeCTBMTb onaaty 1 (Mam) BO3MeCTUTb Pacxodbl Ha
onaaTy MmeanuMHCKOM NOMOLLM B SKCTPEHHOM 1 HeOT/I0XKHOM GopMax, OKa3aHHOM
TYPUCTY B CTPaHe BpeMeHHOro npebbiBaHMA, BKAOYAA MeguLMHCKY0 3BaKyaLuuio
TypucTa B CTPaHe BpemMeHHOro npebbiBaHWA U U3 CTPaHbl BpeMeHHOro npebbiBa-
HWUA B CTPaHy NOCTOAHHOIO NpPoXmMBaHus, 1 (1) BosBpaweHns Tesna (ocTaHKoB)
TypuUcTa M3 CTpaHbl BPEMEHHOro npebbiBaHMA B CTPaHy MOCTOAHHOMO MPOXKMU-
BaHWA, O CTPAXOBLUMKe, 06 OpraHn3aumaX, OCyLLeCTBAAOLWMX B COOTBETCTBUM C
[0roBOPOM, 3aK/AUYEHHbIM CO CTPAaxXOBLUMKOM, OpPraHM3aumio OKasaHusa meam-
LIMHCKOM MOMOLLN B SKCTPEHHOM M HeoT/NOXKHOW dopmMax B CTpaHe BPemMeHHOoro
npe6biBaHWA, BK/AOUYAA MegnUMHCKYH 3BaKyaumio TYpPUCTa B CTpaHe BpeMeHHOro
npe6biBaHVA 1 13 CTpPaHbl BPEMEeHHOro npebbiBaHMA B CTPaHy NOCTOAHHOMO MNpo-
YKMBaHMA, ee oMnIaTy 1 opraHM3aumio Bo3BpalweHna Tesa (0CTaHKoB) Typucta us
CTpaHbl BpeMeHHOro npeb6biBaHMA B CTPaHy NOCTOAHHOMO MPOXKUBAHUA, @ TaKKe
0 nopsaake obpalleHna TypucTa B CBA3WN C HAaCTyNAeHMemM CTpaxoBoro caydas (o
MecTe HaxoXKgeHWsa, HoMepax KOHTaKTHbIX TenedoHOB CTPaxoBLUMKA, UHbIX Op-
raHyMsaumii), ecnv A4oroBop A06POBO/LHOMO CTPAX0BaHMA 3aK/0UYAETCA B M0/b3y
TypUCTa UCMOAHUTEIeM OT MMEeHM CTPaxXOBLUMKA;

0 TaMOKeHHbIX, NMOrPaHNYHbIX, MegULUUHCKMX, CAHUTAPHO-3NMNAEMUOMA0rNYECKNX
W VHbIX NpaBunax (B o6beme, HEO6X0AMMOM A9 COBEPLUeHMA NyTelecTBumA);

0 MecTe HaxoXK4eHuA, NMOYTOBbIX agpecax U Homepax KOHTAKTHbIX TenedoHoB
opraHoB rocyaapcTeeHHol BnacTn Poccuiickoii Degepaumm, 4MNaomMaTUUecKmx
NnpeacTaBUTeNbCTB M KOHCYAbCKUX yupexkaeHuii Poccuiickoi Megepaumm, Haxo-
AAWmMXca B cTpaHe (MecTe) BpemeHHOro npebbiBaHuA, B KOTopble noTpebuTess
MOXKeT 06paTUTLCA B C/lyHae BO3HUKHOBEHUA B CTpaHe (MecTe) BpemeHHoro npe-
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6bIBaHMA Ype3BblYaliHbIX CUTYaLMIA AN UHBIX 0BCTOATENLCTB, YrporKatoLwmx bes-
OMacHOCTM ero XM3HW 1 340P0BbA, @ TaK»Ke B C/ly4aAX BO3HMKHOBEHMA OMacHOCTU
NpUYMHeHVa Bpeaa MMYLLIeCTBY NoTpebutens;

06 agpece (mecTe npe6biBaHUA) U HOMEPE KOHTaKTHOro TenedoHa B cTpaHe (Me-
CTe) BpeMeHHOro npe6biBaHMA PYKOBOAUTENA rPynMbl HEeCOBEepLUeHHOMeTHMX
rpaaaH B C/lyyae, ec/iv TYPUCTCKMI MPOAYKT BKAOYAET B ceba opraH130BaHHbIN
Bble3g, rpynnbl HeCOBepLUEeHHOIETHUX rpaykaaH 6e3 conpoBoXaeHWA poguTenei,
YCbIHOBUTENEN, ONEeKYHOB UW none4vnTenei;

0 HaUMOHasMbHbIX U PennrMo3HbIX 0COBEeHHOCTAX CTpaHbl (MecTa) BpeMeHHOro
npebbiBaHUS;

0 BO3MOXHOCTW NOTpebuTensa 06poBO/LHO 3aCTPaxoBaTh PUCKM, CBA3AHHbIE C
coBepLUeHnem nyTeLlecTBmsa 1 He NoKpbiBaeMble 40r0BOPOM CTPaxoBaHMA OTBeT-
CTBEHHOCTW TypornepaTopa M60 6aHKOBCKOWN rapaHTMei, a Tak»Ke C HeHag/exa-
MM MCMOSIHEeHVeM TypornepaTopomM 0653aTesbCTB Mo 4OroBOpYy O peanusauum
TYPUCTCKOrro NPOAYKTa;

0 BO3MOXXHOCTU TypUCTa 06paTTLCA 38 OKa3aHeM SKCTPeHHOM MOMOLLM C yKa3a-
HMem cBegeHul 06 obbearHeHU TyponepaTopos B chepe Bble3gHoro Typusama m
0 cnocobax cBAzu ¢ HAM (Homepos TenedhoHoB, hakcoBs, agpeca 31eKTPOHHOM No-
UTbl) U APYIrUX CBEAEHMI;

0 BO3MOYHOCTM NOTpebuTena o6paTuTbCa C NMCbMeHHbIM TpeboBaH1em o Bo3me-
LLIeHWM peasibHOro yiep6a, NoHeCeHHOro TYpUcTom B pesysikTaTe HemcrnosHeHms
TypornepaTopom 0673aTenbLCTB Mo 4OroBopy O peasnnsauumn TYPUCTCKOro NpoayK-
Ta, 3@ cyeT cpeacTB HOHAA MEpPCOoHasbHOM OTBETCTBEHHOCTM TyponepaTopa (B
C/lyyae, yCTaHOBMEHHOM YacTbio gecAaTol ctatbu 11 6 PegepansHoro 3akoHa «06
OCHOBax TYPUCTCKOM geaTensHocT B Poccumitckoin Deagepaum»);

0 nepexoge K 06beAMHeHo TypornepaTopoB B cdepe Bbie3gHOro Typm3ma npu-
Hag/erkalero notpebuTento npasa Tpe6oBaHMA O BbiMaTe CTPAXOBOro Bo3me-
LLeHMA Mo 40roBopYy CTPaxoBaHMA OTBETCTBEHHOCTM Typornepatopa K CTPaxoB-
LWMKY MB0 06 ynnaTe AeHerkHoM CyMmbl N0 6aHKOBCKOWN rapaHTuM B npegesnax
CYyMMbI NMOHECeHHbIX 06begMHeHemM TyponepaTopos B cdepe Bble3gHoro Typms-
Ma pacxof0B Ha OKa3aHVe 3KCTPEHHOM NMOMOLLM TYPUCTY.

10. Ecm McnonHuTenem ABAAeTCA TyPareHT, OH 06A3aH Co0BLLMTL NOTPebuTesto Hapa-
4y c nHdopmaumel, ykazaHHOM B NyHKTax 8 1 9 HacToAwmx [pasmn, cBegeHms:

0 NMOAHOMOYMAX TypPareHTa coBepLlaTb opngnyeckme 1 anKTI/I‘-IECKVIe ,EI,EVICTBVIFI no pe-
anusaumn TYpUCTCKOro NpoayKTa;

0 TOM, YTO AIMLOM, OKa3bIBAKOLLMM NOTPebuTento ycayri no AoroBopy 0 peanmsaumm
TYPUCTCKOro NPOAYKTa, AB/SETCA TyponepaTop, a TaKyKe 0 BO3MOXKHOCTU NoTpebuTens
B C/y4ae BO3HMKHOBEHWA 06CTOATeNbCTB, yKasaHHbIX B cTaTtbe 17 4 PegepansHoro 3a-
KoHa «06 ocHOBax TypuUCTCKoM geAaTensHocTy B Poccuiickon Degepaupmy, obpatmntbea
C MUCbMEeHHbIM TpeboBaHKeM 0 BbirsiaTe CTPaXoBoro Bo3MeLLeHVs No 40roBopy CTpa-
XOBaHWA OTBETCTBEHHOCTU TyporepaTopa WUau 06 ynaaTte geHerKHoM CyMmbl no 6aH-
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KOBCKOM rapaHT1m1 HernocpeacTteeHHO K OpraHn3auun, I'IpE,CI,OCTBBMBLLIEﬁ CI)VIHaHCOBOQ
obecrneyeHve OTBETCTBEHHOCTM TyponepaTopa.

Mo TpeboBaHuIO NOTpebuTensa TypareHT NpegocTaBnaeT noTpebutento nHpopma-
uMio 0 gaTe, Homepe (MPY HanMuMK), CPOKe AeNCTBMA N CYLLLECTBEHHbIX YCI0BMAX
[0roBOopa, 3aKNH4YEHHOro MeXKay TypornepaTtopom M TypareHToM, Ha OCHOBaHWUM
KOTOPOro TypareHT peanu3yeTt TYPUCTCKUIA NPOAYKT, chOpMUPOBAHHbLIA Typorie-
paTopom.

11. Npwn 3aKkNOYEeHMM 4OroBopa 0 peann3aumm TYPUCTCKOro NpoayKTa UCNosHuTe-
femM f0BOAATCA A0 CBedeHus noTpebutena HacToswwme Mpaeuna, a Takxe nHdop-
Mauma, yKasaHHadA B NyHKTax 5, 6 1 8 - 10 HacToawmx MNpasun.

12. Undopmauua, yKasaHHaA B nyHKTax 8 n 9 HacTtoAwwmx Npasun, moxxeT goBO-
AWUTbCA A0 CBeaeHWs noTpebutensd nyTem ee pa3mMelleHus B KaTasorax, crnpa-
BOYHMKAX W OMMCAHMAX TYPUCTCKOro NPOAYKTa, @ TaKXKe UHbIMKU crnocobamu, He
npoTMBOpeYaLMK 3akoHoaaTenbcTBy Poccuiickon @egepaunm, B Tom vmcie Ha
odnUManLHOM cariTe NCNoAHUTeNA B MHGOPMaLNOHHO-Te/1eKOMMYHUKaLMOHHOM
cetu «/IHTepHeT».

V. lopapok 3aKnroyeHus, HCNoNHeHHA, H3MEHEeHHS
H NPeKpatLexus [0rosopa 0 peanH3aLuu
TYPUCTCKOro NPojIyKTa

13. Peanuzaums TypuUCTCKOro nNpogyKTa OCyLLecTBAAeTCcA Ha OCHOBaHMM A0roBO-
pa 0 peannsaumm TYPUCTCKOro NPOAYKTa, 3aK/1H04aemMoro B nMcbMeHHoW dpopme, B
TOM yunce B popme 3/1eKTPOHHOMo 4OKYMeHTa.

14. floroeop 0 peanusaunm TYPUCTCKOro NpogyKkTa mMexay UCnosHuTesnem u no-
Tpebutenem B NMCbMeHHON GopMe CUMTAETCA 3aKAKUEHHbIM, eC/iv MexKay CTo-
poHaMK B NUCbMEHHOM GpopmMe 4OCTUrHYTO CorfalleHre no Bcem CyLecTBeHHbIM
YC/I0BUAM L0roBopa 0 peanvsaumm TYPUCTCKOro NpoayKTa, onpegeneHHbIM:

yacTbro BTOpoii ctatbn 10 PegepansHoro 3akoHa «06 0CHOBaxX TypUCTCKON aes-
TenbHocTU B Poccuiickon Pegepauuny, - B Cayyae 3aKno4eH1a 40roBopa o pea-
NiM3aumm TYPUCTCKOro NPoayKTa C TyponepaTopom;

YyacTblo BTopow ctaTen 10 1 yacTeio BTopoi ctaten 10 1 DegepansHoro 3akoHa «06
OCHOBax TYpPUCTCKoM geAaTensHocTy B Poccuiickon Pegepaunm», - B ciyyae 3a-
K/HOYeHWs 4oroBopa 0 peannsaumm TYPUCTCKOro NpPoayKTa C TypareHToM.

[oroBop 0 peanvsaumm TYPUCTCKOro NPOAYKTa, COCTaBMEHHbIM B Gpopme 3neK-
TPOHHOrNo AOKYMeHTa, CHMTaeTCA 3aKAK4YeHHbIM C MOMeHTa onsaThbl I'IOTpeﬁl/I—
Tenem TYPUCTCKOro MpoAyKTa, NogTBep:KAatoLel ero cornacme C ycioBUAMMU,
cogep:KanmMmca B NpeanorKeHHoOM UCMNoNHUTeNeM A40roBope 0 peanvsaunm Ty-
PUCTCKOro NpoayKTa.
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15. loroBop 0 peanv3auuuv TYPUCTCKOro NPoAyKTa A0MHKeH CoaeprKaTh CBegeHUs 0
3aKN04YeHMM B Nosb3y TYPUCTa 40roBopa A406POBO/LHONO CTPAaXoBaHMSA, YCI0BU-
AMM KOTOPOro npeagycmoTpeHa 06A3aHHOCTb CTPAxX0BLUMKA OCYLLeCTBUTb OnaTy
1 (M) BO3MECTUTL pacxodbl Ha OMiaTy MeaMLMHCKOM NMOMOLLM B SKCTPEHHOM 1
HeOoTNOXHOoM dopMax, OKa3aHHOM TYPUCTY Ha TeppuUTOpUM CTPaHbl BPeMEeHHOro
npebbiBaHNA NPV HACTYM/eHMM CTPAX0BOro C/yyasd B CBA3M C NoslydeHnem Tpas-
Mbl, OTpaBfeHremM, BHe3amnHbiM oCTpbIM 3aboneBaHvem nav ob6ocTpeHnem xpo-
HMYecKoro 3a6oneBaHuA, BKAKOYAA NEepPBUYHBIN NpYem, rocnuTannsauumio, megm-
LUMHCKYH 3BaKyaLMio TypucTa B CTpaHe BPeMeHHOro npebbiBaHMA M U3 CTpaHbl
BPEMEeHHOro npebbiBaHna B CTPaHy MOCTOAHHOMO MpPoXKuBaHus, 1 (Mnn) Bo3spa-
weHua Tena (0CTaHKOB) TYpUCTa U3 CTPaHbl BPeMeHHOro npebbliBaHus B CTpaHy
NMOCTOSHHOMO MPOKMBAHMA B COOTBETCTBUM C TPe6OBaHMAMM 3aKOHO4aTeNbCTBa
Poccuiickon degepaumm 1 cTpaHbl BpeMeHHoro npebbiBaHua, Uan ceegeHva 06
OTCYTCTBUM 3aK/HOYEHHOro B NMo/b3y TYPMCTa YKa3aHHOro 40roeopa 406poBosb-
HOro CTPaxoBaHMA.

16. B cny4ae 3aKknwo4eHMa TyponepaTopoM HeCKOIbKUX 40roBOPOB CTPaxoBaHMA
OTBETCTBEHHOCTM TyponepaTopa v (Mnn) NosyyYeHrsa HECKOIbKMX BAHKOBCKMUX ra-
paHTMIA 4OroBOpP O peanv3auuun TYPUCTCKOro NpoayKTa A0MKeH cogep:KaTh cBe-
AeHns o paszmepe pUHAHCOBOro obecneyeHns OTBETCTBEHHOCTU TypornepaTopa, a
TaKKe pasgesibHo CBeAeHMs 0 pasmepax CTPaxoBbiX cymMm v (Mun) pasmepax 6aH-
KOBCKMWX rapaHTuii no goroeopy (gorosopam) cTpaxoBaHWA OTBETCTBEHHOCTU Ty-
ponepaTopa v (1K) No 4orosopy MM 4OroBOPamM O NPeaoCcTaB/ieH 6aHKOBCKOM
rapaHTUK, 3aKAKYEHHbIM C KaxkgoM opraHmsauyen, npegoctasmeLlen GruHaHCco-
BOe obecreyeHre OTBETCTBEHHOCTM TyponepaTopa.

17. cnonHuTens 0683aH NpegocTaBUTbL NOTPe6GUTeND TYPUCTCKAUIA NMPOAYKT, Ka-
4eCTBO KOTOPOro COOTBeTCTBYeT 06A3aTesbHbIM TPe6oBaHNAM, YCTaHOB@HHbIM
depgepanbHbIMM 3aKOHAMU U MHBIMWU HOPMATMBHBLIMMK NPABOBbIMK akTamu Poc-
cuiickon PegepaLim, a Tak»Ke 40roBopy 0 peanusaumm TYPUCTCKOro NPoayKTa.

Yeayru, BxogAaime B TYPUCTCKMIA NPOAYKT, M MPOLLECC MX OKa3aHMA 40KHbI BbITb
6e30nacHbIMN 4N KNU3HW, 300P0BbSA, UMYLLECTBA NoTpebuTensa 1 oOKpyrKatoLuen
cpeapbl, @ TaKk¥Ke He J0MKHbI MPUUNHATD YiLepb MaTepuanbHbIM U AYXOBHbIM LieH-
HocTAM obuiecTBa M 6esonacHocTM rocygapcTea. Mo TpeboBaHWo NoTpebuTens
MCMO/HMTE b OKa3blBaeT CoAecTBMe B NPegoCTaBeHMM YCyr Mo CTPaXxoBaHWUo
PVICKOB, CBA3aHHbIX C COBEpLUeHVeM nyTelectsmd (B TOM YMC/e Npy CoBepLIeHM
nyTeLecTBuA, CBA3AHHOIro C NPOXOXKAeHMem noTpebutesem mapLipyToB, npea-
CTaBAAOLLMX NOBbILIEHHYH ONacHOCTb A4/19 ero *KM3HW 1 340P0BbA).

VicnonHutens He BnpaBse 6e3 cornacma noTpebuTens okasbiBaTb AOMNOAHUTE bHbIE
ycnyrv 3a nnaty. lMoTpebuTens BNpaBe 0TKa3aTbCA OT OMN/IaThl TaKUX YCAYr, @ eciu
OHUV OnnadyeHbl, NOTpebuTenb BrnpaBe MoTpeboBaTb OT WMCMOMAHWTENs BO3BpaTa
YMNAI34eHHON CyMMBbI.

18. icnonHuTens 06A3aH He No3gHee 24 yacoB A0 Havana nyTellecTsns nepesaTb
noTpebuTento AOKYMEeHTbl, Y40CTOBepAtoLmMe NpaBo TypucTa Ha YCayru, BXO-
AAwme B TYPUCTCKMIA NPOAYKT, B TOM uuncie 6unier, noaTeeprkaatowmii npaBo Ha
nepeBo3Ky (B TOM unMcne YapTepHyto) 40 NYHKTa Ha3HadeHns 1 06paTHO M6o no
MHOMY MapLUpyTYy, COrMacoBaHHOMY B yKa3aHHOM gorosope (B c/iyyae ecnuv 3a-
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KoHogaTenscTBoM Poccuiickoi Degepaumm npegycmoTpeHa Bblgada buneta ana
COOTEETCTBYHOLLEro BMAa NepeBo3Kku), Bayyep, NogTEePKAatoLLMii NPaBso Ha pas-
MeLLeHMe, 3aK/4YeHHbIM B No/b3y TYpUCTa 40roBop A06POBOILHOO CTPaxoBa-
HuA (CTpaxoBoii NMonmc), COOTBETCTBYOWMIA TpeboBaHnaM cTaTteu 17 PegepansHo-
ro 3akoHa «06 ocHoBax TypUCTCKoM geaTensHocTu B Poccuitckon Megepaummn» (B
C/lyyae ecsiv Takoi 40roBop 3aK/0UeH UCMOHUTEIeM OT MMEHU CTPaXOoBLUMKA), a
TaKrKe f0roBop 0 peanu3aumm TypucTckoro npogaykta. Mpu opopmneHun buneta
B 3/1IEKTPOHHOM BMAe NoTpebuTesnto BblAaeTca BbINMCKa N3 aBTOMATU3MPOBaHHOM
C1CTeMbl, CogeprKkallel cBegeHuna o nepeBo3Kax.

MpegocTaBneHve NoTpebuTesnto yKasaHHbIX JOKYMEHTOB B 60s1ee no3gHve CPoKu
BO3MOXKHO B C/ly4ae 3aK/4eHns 4OroBopa 0 peannsaumm TYpUCTCKOro NpogyKTa
MeHee Yyem 3a 24 yaca 40 Hayana nyTewecTsna 60 NPU HANNUYUM COOTBETCTBYHO-
Lero cornacma notpebuTens.

19.VicnonHuTenb B cooTBeTCTBIM C NosoxKeHuAam PeaepanbsHoro 3aKkoHa «O nepcoHasnbHbIX
[A3HHbIX» NPYHMMAaET HeobxoayMble Mephb! NMo obecrieHeHV o 6e3onacHoCTV MHbOPMALWN O
MosyH4eHHbIX UCTIO/HUTESIeM B MPOLIeCCe OKa3aHWA YUY, BXOAALLMX B TYPUCTCKUM MPOAYKT,
MepCoHasIbHbIX AaHHbIX NMOTPE6MTENS, B TOM UMC/Ie MPKY MX 06PaBboTKe M 1CMOo/b30BaHNM.

20. Kaykgana 13 CTopoH 40roBopa 0 peanvzaumm TYpHCTCKOro NpoayKTa Brpase noTpebo-
BaTb €ro M3MeHeHUA UM PacToprKeHna B C/lydae BO3HMKHOBEHWA 0BCTOATeLCTB, CBU-
[ETe/bCTBYIOLLMX O BO3HMKHOBEHUM B CTpaHe (MecTe) BpemMeHHoro npebblBaHma yrposbl
6€30MacHOCTY »KMU3HU 1 300POBLI0 TYPUCTa, @ PABHO OMAcHOCTU MPUHMHEHUA Bpeda ero
VMYLLIECTBY.

Mpv pacToprkeHuM 4OoroBopa 0 peanrsaumm TYPUCTCKOro MPoayKTa 40 Hayana nyTelue-
CTBVA B CBA3M C HACTYr/IeHNeM YKa3aHHbIX 06CTOATeNLCTE NoTpebuTento Bo3BpaLLaeTca
JeHerKHaa CymMmma, paBHaA obLLel LieHe TYPMCTCKOro NpoayKTa, a noc/ie Hadasna nyTeLue-
CTBYIA - ee YacTb B pa3mepe, MporopLIOHa/IbHOM CTOMMOCTU He OKa3aHHbIX TYPUCTY YTy,
BXOAALLIMX B TYPUCTCKUI NPOAYKT.

21. Karkgana 13 CTOpoH A0roBopa 0 peannsauyv TYPUCTCKOro NMpoayKTa Bripase notpebo-
BaTb €ro M3MeHeHVs 1AW PacTOPXKeHUA B CBA3M C CYLLECTBEHHbIMM M3MeHeHVsIMN 06CTo-
ATEeNbCTB, U3 KOTOPbIX MCXOAWN CTOPOHbI NMPY 3aK/1HHeHUM 40roBopa 0 peanvzaumm Typu-
CTCKOro npogyKTa.

22. K cy1LeCTBEeHHbIM M3MeHeHNAM 06CTOATe IbCTB, U3 KOTOPbIX MCXOAWN CTOPOHbI NpK 3a-
K/HOUeHUM A0roBopa 0 peann3aLiin TYPUCTCKOro NMPOoaYKTa, OTHOCATCA: yXyALLeHWe yCr1o-
BUIA MyTeLLeCTBISA, YKa3aHHbIX B A0r0BOPE 0 peaniv3aLiym TYPUCTCKOro NpoayKTa;

M3MeHeHVie CPOKOB COBepLLIeHA NyTeLLecTBuS;
HerpeaBVAeHHbIN POCT TPAHCMOPTHbIX TapUOB;

HeBO3MOKHOCTb COBepLLeHUA NoTpebrTesnem noesaxm No HesaBMCALLMM OT Hero 06cToA-
TenbctBam (6onesHb NoTpeburTesis, 0TKa3 B Bbigaye B13bl 1 Apyrie 06CToATe LCTEA).

23.TlopsagoK 1 yCnoBus M3MEeHeHVS MW PacTOprKeHUs A0roBopa O peanv3aLiim TYPUCTCKO-
ro MPoAyKTa B CBA3M C CYLLECTBEHHbIMM M3MEHEeH1AMN 06CTOATeILCTB, U3 KOTOPbIX MCXO-
1NN CTOPOHBI MPY ero 3aK/H4eHMI, @ TaKKe NoC1eaCTBYA 415 CTOPOH TaKoro M3MeHeH s
WM pacTopyeHua (B ToM uncie pacripeaesneHne Mexkay CTOpoHaMM Pacxogos, NoHeceH-
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HbIX MMM B CBA3M C MCMOSHEHMeM 0roBopa 0 peasivzaumm TYpUCTCKOro MpoayKTa), onpeae-
NIAKOTCA rpaskaaHCKMM 3aKoHogaTesibcTeom Poccuiickon Peaepauyn,

V. Mopapok npepbABNeHUA NpeTeH3HH H
OTBETCTBEHHOCTb CTOPOH MO /10r0BOpY 0
Peanu3aLu TYPHCTCKOro MPoJyKTa

24, TpeTeH3uKX B CBA3M C HapyLUeHVeMmM YC/0BMIA A0roBopa 0 peanusaumm Typu-
CTCKOro nNpogyKTa npeabaBaalnTCca noTpebuTenem UCNoAHUTEN0 B NMopsagKe u
Ha YCI0BUAX, KOTOpble nNpeaycMoTpeHbl parkgaHcKum Kogekcom Poccuiickon
®epepaunmn, GegepanbHbiv 3aKoHOM «06 OCHOBAx TYPUCTCKOM 4eATenbHOCTU B
Poccuinckoin Pegepaunmn» n 3akoHom Poccuiickon Pegepaumn «0 3awmTte npas
notpebuTenen».

MpeTeH3un K KayecTBy TYPUCTCKOro NpoaykTa npeabasnanTca TyponepaTopy (B
nucsMeHHon dpopme) B TedeHre 20 gHei € gaThl OKOHYaHUA AencTBus gorosopa
0 peanun3auuuv TYPUCTCKOro NpoayKTa M nogsaexkat paccmoTpeHuto B TedeHne 10
OHeln C 4aTbl NosyYeHWs NpeTeH3un.

25. VicnonHuTenb B cOOTBETCTBMM C 3aKoHOM Poccuitckol Pegepaumnm «0 3awmte
npas noTpebuTesel» HeceT 0TBETCTBEHHOCTb:

3a HeHag/1exxallyo MHPOPMALIMIO O TYPUCTCKOM NPOAYKTEe 1 UCMOoHUTene, B TOM
yuce 3a NpUYMHeHVe Bpeaa *U3HU, 340P0BbI0 U MMYLLIECTBY NOTpebuTensa Bcies-
CTBMe HenpegocTaBAeHWa emMy NosIHOM 1 40CTOBepPHON MHbopMaLmK;

3a peanunsaLmio TYPUCTCKOro NPoayKTa, cogeprkallero B cebe HegoCTaTKM, B TOM
yucse 3a HapylleHve TpeboBaHWI K KauyecTBy 1M 6e30MacHOCTN TYPUCTCKOro Npo-
AYKTa;

3a HapyLUeHMe CPOKOB OKa3aHWA YCyr U MHbIX YCA0BUIA 4OroBopa O peannsaumm
TYPUCTCKOro NPoayKTa;

3a BK/IHOUEHWe B 4OroBop O peannsaumm TYPUCTCKOro NpogyKTa yCaoBuiA, yem-
NALWMX NpaBa NnoTpebuTens No CpaBHeHWIo C YCI0BUAMM, YCTAHOBRHHbIMU de-
AepasnbHbIMW 3aKoOHaMM, HAacToALWMMM [paBraaMM 1 MHBIMU HOPMATUBHbLIMM Npa-
BOBbIMM akTamu Poccuiickoin Megepavmu;

3a NpUUYMHeHVe Bpeaa *K13HU 1 340P0Bbio NoTpebuTesns, a Tak:Ke ero MMyLLecTByY
BC/1IeACTBME He40CTAaTKOB TYPUCTCKOro NpoayKTa.

26. No pgoroeopy 0 peanv3aumm TYPUCTCKOro NPoAyKTa, 3aKAH4YeHHOMY TypareH-
TOM, OTBETCTBEHHOCTb 3@ HEOKa3aHVe WAM HeHadserkallee oKasaHue noTpebu-
Tesn yCnyr, BXOAALLMX B TYPUCTCKUIN NPOAYKT, HE3aBUCUMO OT TOr0, KeM A0/KHbI
6bIN11 OKA3bIBATLCA UM OKa3bIBAAUCH 3TN YCYIW, HECET TyponepaTop.

MoTpebuTens, ecnn emy He NpeaoCTaBsieHa BO3MOMKHOCTb He3amegauTesnbHO
noay4MTb NPU 3aK/KUYeHUW 40roBopa O peanu3auumn TYPUCTCKOro NPoayKTa 1H-
dopmauMo 0 TYPUCTCKOM NPOoAyKTe, Brpase noTpeboBaTb OT UCMOMHUTe A BO3-
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MeLLeHWA yObITKOB, MPUYMHEHHbIX HE06OCHOBAHHbIM YK/I0HEHWeM OT 3aK/1toueHna
[0roBopa 0 peanv3aumm TYPUCTCKOro NPOAYKTA, a e/ OH 3aK/04eH, - B pasym-
HbI1 CPOK OTKa3aTbCA OT ero UCMNosiHeHWA U NoTpeboBaTh BO3BpaTa ynaayeHHoM 3a
yCAYrv CyMMbl M BO3MELLLeHNA gpyrnx yObITKOB.

NcnonHuTenb, He NpegoCcTaBUBLLMIA MOTPEBUTENH0 NOSTHOM M 40CTOBEPHOM MHGOoP-
MaLuuKM 0 TYPUCTCKOM MPOAYKTe, HeceT B COOTBETCTBMM C NyHKTOM 1 cTaTbm 29 3a-
KoHa Poccuiickon QPegepaumm «0 3awmTe npas noTpebuteneit» oTBETCTBEHHOCTb
33 HegOCTaTKM TYPUCTCKOro NPOoAyKTa, BbiABAEHHbIE MOC/e OKa3aHuAa ycayr no-
TpebuTesnto BCieaCTBME OTCYTCTBMA Y NOTpebuTens Takon nHpopmaumn.

MocnepcTBMA HapylleHWs MUCMOMHUTEeNeM CPOKOB OKa3aHuA yoiyr, npeaycmo-
TPEHHbIX 4OrOBOPOM O peannsaumm TYPUCTCKOro NPoayKTa, a TaKKe CPOKM yCTpa-
HeHWA HeJOCTATKOB TaKMX YCYr U CPOKU YAOBAETBOPEeHUA oTae bHbIX TpeboBa-
HUI NoTpebuTena onpeaensanTca B COOTBETCTBMM co cTaTtbamu 28, 30 1 31 3aKoHa
Poccuiickon Qegepaunn «0 3awmTe npae noTpebutesei», a npasa notpebutens
npv 0bHapy»XeHNn HegoCTaTKOB TYPUCTCKOro NPOAYKTa 1 NpaBo noTpebuTens Ha
OTKa3 OT MCMO/IHEeHWA A0roBOpa O peanu3aumy TYPUCTCKOro NpogyKTa - B COOT-
BETCTBWUW CO CTaTbAMM 29 1 32 yKa3aHHOro 3akoHa.

27. UcnonHuTenb ocBobo)kaaeTcA OT OTBETCTBEHHOCTW 33 HeucrnosiHeHve Wau
HeHagserkalllee MCMNosHeHWe CBOMX 06M3aTesnbCTB nepeg notpeburtenem, ecau
[OKaeT, YTO HeucrnosiHeHVe WM HeHagserkallee WCronHeHne obA3aTenscTs
NPOK130LL0 BCAeACTBME HenpeogonumMon CUsbl, @ TaKKe No MHbIM OCHOBaHWSAM,
npegycmMoTpeHHbIM degepasnbHbIMM 3aKoOHaMU.

28. KoHTponb 3a cobntogeHvem HacToAwmx Mpaeun ocywectenaetca Qegepans-
HOWM Cny»K60oW No Hag3opy B cdhepe 3aWwmnThl Npas noTpebuTeneit 1 6aarononyuma
yesnoBeKa.
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Mocraxosnenue Mpasutenncrsa PD ot 18 Hoadpa 2020 r. N 1853
«06 yTBepYAeHHH NPaBHA NPeAOCTABNEHHA FOCTHHHYHDIX yCAyr
B PoccHiickol ®epepaunny

B cooTBeTcTBUM Co cTaTbeln 39 1 3akoHa Poccuiickon Peagepaunn «0 3awmTe npas
notpebuTeneii» n ctatoelt 3 1 PegepanbHoro 3aKkoHa «06 ocHoBax TypUCTCKOM ge-
AatensHocTu B Poccuitckon Megepauun» Mpasutenscteo Poccuitckon Megepaumn
NMocTaHoBAAET:

1. YTBEepanTh Npunaraemsie [paBuna npegocTaBneHna roCTMHUYHBIX yenyr B Poc-
cuiickor Pegepaumn.

2. Hactoswee noctaHoBneHue Bctynaet B cuny ¢ 1 aneapa 2021 r. n geicTeyeT no
31 gexkabpsa 2026 .

Mpegcegatens MpaButenbcTBa Poccuiickoin Pegepauyn
M. MuwyctuH

[paBuna npepnoCTaBNeHHA FOCTHHHYHBIX YCAYT B
Pacchiickon depepauuu
|. 0Bwwe nonoxenusa

1. HactoAawwme MNpaBuna perynnpytoT OTHOLLEHWs B 06/1acTK NpeaocTaBieHns ro-
CTUHWYHBIX YCAYr MpU 3aKA4YeHUn U UCNOAHeHUW A0roBopa o NpeaocTaBieHnn
YKa3aHHbIX yCIyr Mexkgy 3akasumMkom (notpebuTesnem) u opuanyeckm muom,
$dunnamanom MHOCTPaHHOro PUANYECKOro 1Ua, BKAOYEHHbIM B rOCyAapCTBeH-
HbIli peecTp akKKpeanToBaHHbIX pUANanoB, NnpeacTaBUTeIbCTB MHOCTPaHHbIX KOpPU-
ONYeCKUX L, UAU MHAMBUAYASbHBIM NpegnpuHuMaTenem, npeaocTaBAaowmmm
noTpeéuTento rocTUHNYHbIE yeyru (aanee - NCnosHuTeNs).

2. B HacToAwmx I'Ipanmax MCnonb3yrTCA cnegyrouime NnoHATUNA:

«6poHMpoBaHue» - 3aKperneHve 3a notpebrTesnem Homepa (MecTa B HoMepe) B
rOCTMHULE Ha YC/I0BUAX, OnpeaeseHHbIX 3aABKOM 3aKasumKka uam notpebuTena u
noaTBep:KAeHeM 3TOoM 3a9BKM CO CTOPOHbI UCTIOMHUTeNS;

«Bpems Bble3ga (pacyeTHbIil Yac)» - Bpemsd, YyCTaHOB/IeHHOe UCMoHUTe1eM 414
Bble3ga notpeburens;

«Bpems 3ae3ga» - Bpems, yCTaHOB/IeHHOe MUCMoHUTenemM asa 3ae3ga notpebu-
Tens;

«3aKas4mK» - G13MYeCKoe UM puaMYecKoe AnLO UM MHAMBUAYabHbIV Npea-
NpVYHUMaTeNb, MMetoLL e HamepeHre 3aKasaTb UK NPMobpecTn NMbo 3aKasbiBa-
toLLMe UK NprobpeTaroLLme roCTUHUYHbIE YCAYMA B Nosb3y NoTpebuTtens;
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«noTpeéuTennb» - GpM3nYeCcKoe ML, MMetoLee HaMmepeHne 3aKasaTb AW Npu-
obpectu 160 3aKasbiBaoLee Unm npuobpeTatowtee u (Mm) UCMosb3yloLLee ro-
CTUHWYHDbIEe yCnyrn anAa AnYHbIX N UHbIX HYX A4, He CBA3aHHbIX C ocyLiecTBieHnem
npeanpyHMMaTenbCKoM 4eaTenbHOCTY;

«ueHa Homepa (mecTa B Homepe)» - CTOMMOCTb BPeMEHHOr0 MPOXKMBAHNA U NHbIX
COMYTCTBYIOLUMX YCAY, OnpegesneHHbIX UCNoHUTeNeM, OKa3bliBaeMbIX 3a eguHYIo
LieHy.

MoHAaTuna «rOCTUHULUA» N «FOCTUHUYHbIE YyCAyrm», Ncnosibdyemblie B HAaCTOALUX
MpaBunax, MerT 3HaueHus, onpegeneHHole B PegepansHom 3akoHe «06 ocHo-
BaX TYPUCTCKOM geAaTensHocTu B Poccuincko Megepaumnmy.

CocTaB ycyr, BXOAALMX B FOCTMHUYHbIE yCayri, onpegensaeTca TpebosaHUaMN,
YCTaHOBAEHHbIMK [onoKeHrem o KnaccupuKaumm rocTUHUL, yTBepHKaaemMbiM B
COOTBETCTBMM C HacTbio cegbMoit cTaTb 5 PegepanbHoro 3akoHa «06 ocHoBax
TYpUCTCKOM geatenbHocTy B Poccuiickon Pegepaunm», B 3aBUCUMOCTM OT BUAA U
KaTeropumn roCTMHULUbI.

3. TpeboBaHUA K rOCTMHUYHBIM YCAyram, B TOM YMC/IE K UX 06bemMy 1 KavecTsy,
orpegensATcA Mo CorMalleHVio CTOPOH 40roBopa 0 NPesoCTaBeHUM rOCTUHNY-
HbIX ycnyr (ganee - 4OroBop) 1 He A0MXKHbI NPOTUBOPEUUTL Tpe6oBaHUAM, yCTa-
HOB/IeHHbIM degepansHbIMU 3aKOHAMMU UM UHBIMU HOPMATUBHBLIMM MPaBOBbLIMU
akTamu Poccuiickoi egepaumm.

4. LleHa Homepa (MecTa B HOMepe) COOTBEeTCTBYHOLLIEN KaTeropun ycTaHaBMBaeT-
CA 0AMHaKOBOW A4/1A BCeX NoTpebuTesnei, 3a UCKAHeHeM c/lyyaeB, Koraa 3aKoHo-
gaTtenbctBom Poccuiickon Pegepaum Uam noKanbHbIMU HOPMATUBHBIMK aKTamMm
WCMNONHUTeNA AOoMYCKaeTca NpegocTasaeHre broT U NpevmMmyLLecTs 418 oTaesnb-
HbIX KaTeropui notpeéuTenei.

5. MNpegocTaBneHmne roCTUHUYHBIX YOy 4OMNYyCKaeTCcA TOMbKO NPY Hanauumm ceBuge-
TenbCTBa 0 NPUCBOEHNM MOCTUHULLE ONpeaesieHHOM KaTeropum, npeaycmMoTpeHHOoM
NnonoXKeHnem o KnaccupuKkaLlmm rocTUHUL, yTBeprKaaemMbiM B COOTBETCTBUM C Ya-
CTbio cegbMoit cTaTbn 5 PegepanbHoro 3akoHa «06 ocHOBax TYPUCTCKOM geAaTesnb-
HocTu B Poccuiickolt Pegepaumm», B Cay4dae, eciv Takoe TpeboBaHue npegycmo-
TpeHo 3aKoHogaTesnscTeom Poccuiickoi Pegepaumm.

6. VicnonHuTtens BipaBe camMoCTOATE/IbHO YCTaHABAMBATL NPaBWsIa NPOXKUBAHUS B
roctuHuue " nosib30oBaHMA rOCTUHUYHbIMU ycnyraMM, He I'IpOTVIBOpE‘-IaLLI,I/Ie 3adKO0-
HogaTenbcTBY Poccuinckon Megepauun.

7. Hactoawwme Mpasuna B 40CTYNHON popMe 40BOAATCA UCMOAHMUTENEeM A0 CBeae-
HMA 3aKazunka (notpebutens).
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II. Muchopmavwa 06 HenonHMTene 1 o
NPEOCTaBNACMBIX HCMONHHTENEM
FOCTHHHYHBIX YCyrax

8. VicnonHuTens 06A3aH goBecTy go cBegeHua noTpebuTens nocpeacTBoM pasme-
LLLeHWNs Ha BbIBECKe, PacrosoXKeHHOM OK010 BXOAa B rOCTUHULYY, AW B MOMeLL,eHUM
rOCTUHWLbI, MpegHa3HavYeHHoM a/1a 0bopMaeHMA BpeMeHHOro NpoXK1BaHma no-
TpebuTenein, cneayoLLyto MHGOPMALUUIO:

a) HaumeHoBaHe (PMpMeHHoe HavMeHOBaHMe 419 KOMMEPUYECKMX OpraHn3aumin),
agpec MecTa OCYLLeCTB/eHUA geATesIbHOCTM U PeXim paboTbl - 419 opUaMYecKo-
ro Avua, agpec 1 pexum paboTsl - Ana dunmnana MHOCTPAHHOMO PULMYECKOro
VLA, BK/IOYEHHOro B rOCYAapCTBEHHbIM peecTp akKpeaMToBaHHbIX Guananos,
npeacTaBUTeIbCTB MHOCTPAHHBIX KOPUANYECKNX L,

6) damunnus, uma, otTyectso (MpU HanMuMK), agpec MecTa OCyLLeCTBAeHUs aes-
TefbHOCTU MHAVBMAYABHOro NpeanpuHUMaTens, Pexxnm paboTsl, @ TaKkKe rocy-
[apCTBEeHHAA perucTpauma 1 HaviMeHOoBaH1e 3aperycTpPMpPOoBaBLLIEero ero opraHa
- ANA HOMBMAYaNbHOro npeanpuHumarens.

9. VicnonHuTens 06a3aH 4oBecTM 4o ceegeHuA notpebuTtena nHdbopmauuio ob oka-
3blBaeMbIX MM yCyrax, KoTopasa Ao/XKHa CogepHKaThb:

a) ceegeHua 06 1cnosHuTesne, B TOM YMC/Ae HOMEpP ero KOHTaKTHOro tenedoHa,
ONA PUANYECKUX N, - OCHOBHOWM roCyAapCTBeHHbINM PerncTpauyoHHbIA HO-
Mep 1 MAeHTUDUKALMOHHBIA HOMep HanoronaatesnblmKa, A8 UHAMBUAYANbHbIX
npegnpvHvmaTesne - OCHOBHOW rOCyAapCTBEeHHbIM PerncTpauyoHHbIM HOoMep
WHAMBWAYaANbHOrO npeanpvHMmMmaTend U MAeHTUPUKaLMOHHbIM HOMep Hasoro-
naaTenbLUMKa, 41A Guanana NHOCTPaHHOM 0 FOPUAMYECKOro NLA, BK/KOYEHHOro B
rocyAapCTBEeHHbIN peecTp akKkpeanToBaHHbIX G1AManoB, NpegcTaBUTeNnbCTB MHO-
CTPaHHbIX OPUAMHECKUX 1L, - HOMep 3anncK 06 akKkpeauTauum, naeHTUGUKaum-
OHHbIV HOMep HanoronaaTeNbLMKa, Kog NPUYMHBLI MOCTAaHOBKU Ha y4eT C yKa3aHu-
emM opraHa, OCyLLeCcTBMBLLEero rocyAapcTBeHHY perncTpaumio;

6) cBegeHA 0 BMAE rOCTUHMLLbI, MPVUCBOEHHOM MOCTUHULIE KaTeropum, npeaycmo-
TPEHHOW MOsOXKEeHeM 0 KnaccuduKaumm rocTVHNUL, YTBePXKAaeMbiM B COOTBET-
CTBMM C YaCTbio cegbMoit ctatbk 5 PegepanbHoro 3akoHa «06 ocHoBax TypuCT-
cKon geAtenbHocTn B Poccuiickoit Pegepaummn», o peksmsuTax (Homepe v garte
BblAaun) CBUAETeNbCTBA O MPUCBOEHMM FOCTUMHULIE OMnpeaeneHHoN KaTteropmm u
0 BblAABLUEN ero akkpeaMTOBaHHOM OpraHM3aumm, a TaksKe 0 NPMOCTaHOB/IEHNM
[eCTBNA CBUAETe/IbCTBA 0 MPUCBOEHMM MOCTUHMLLE ONpeaeneHHOoM KaTeropum;

B) CBEAEHMA 0 KaTeropmm HOMepPOB roCTMHMLbI U LieHy HoMepos (MecTa B Homepe);
r) nepeyeHb yCyr, BXOAALLMX B LieHy Homepa (vecTta B Homepe);
4) cBegeHus 0 popme 1 NopAaKe OMaThl FOCTUHUYHBIX YCAYT;

E) nepeyeHb M UeHY MHbIX MATHbIX YyCAyr, OKa3blBaeMbIX NCNOSIHUTEeNnem 3a OT-
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AenbHYH nnaTy, ycaoBmAa nx I'IpMO6pETEHMF| M onnaTbl;

) cBegeHua o dopme, YCI0BUAX 1 NopsaaKe BPOHMPOBAHKA, @ TaKKe 0 nopaaKe
OTMeHbl 6BPOHMPOBAHNS;

3) npegesibHbIA CPOK MPOXKMBAHMA B FOCTUHMLE, €C/IM 3TOT CPOK YCTAHOB/EH UC-
nonHuTenem;

l/l) nepeyeHb KaTerOpMVI nnd, MMerLwmnX npaBo Ha nosy4yeHure NblroT, a Tak»Xe rnepe-
YeHb NbroT, NpeaocTaB/siAeMbIX NP NpegocTaB/iIeHNN NOCTUHUYHbIX yCAyr B COOT-
BeTCTBUM C 3aKOHAMU 1 MHbIMW HOPMAaTMBHbIMUW NMPaBOBbIMW aKTaMU;

K) CBeaeHMA 06 MHbIX MAATHbIX YC/yrax, OKasblBaeMbIX B FOCTUHMLE TPETbUMM /-
Lamu;

N) cBeAeHWA 0 BpeMeHU 3ae34a U BpeMeHu Bble3aa U3 roCTUHMLbI;

M) CBeAEeHMA 0 NPaBuAax, yKasaHHbIX B NyHKTe 6 HacToAwwmx Mpasun (npy Hanu-
unn).

10. UHdopmauuma, npegycmoTpeHHasa NyHKToM 9 HacToAwwmx Mpaeu, opopmnseT-
CA TaKMM 06pa3om, YTOObI MOXKHO Bbl/10 CBOHOAHO 03HAKOMUTLCSA C HEe HeorpaHn-
YeHHOMY Kpyry /1L, B Te4eHne Bcero pabouero BpemMeHu roCcTUHMLLbI, 1 pa3mMeLla-
eTCA B MoMeLL,eHMM roCTUHULbI, TpegHa3HayeHHoM Ans opopmaeHNa BPeMeHHOro
NpoXKMBaHUA NnoTpebutene.

VicnonHuTenb Tak:ke BnpaBe A0BeCTU 40 CBegeHuA notpedutensd nHoopmaumio,
npeaycMoTpeHHYo MyHKToM 9 HacToAwwmx MNpaBwun, nocpeacTBom ee pasmeLleHns
Ha calTe roCTUHULbI B UHHOPMALIMOHHO-TE/IeKOMMYHUKaLMOHHON ceTu «HTep-
HeT».

11. udopmauums 06 ncnonHuTene 1 okasbiBaeMbIX M yCyrax 40BOAUTCSA 40 CBe-
AeHVA NoTpebuTenda Ha PYCCKOM A3bIKe U 40M0AHMUTE IbHO M0 YCMOTPEHUIO UCMos-
HUTeNA Ha rocy4apCTBeHHbIX A3blKax CybobexkToB Poccuickol Pegepaum, pogHbIx
A3blKax HapogoB Poccuiickoit Pegepaumv U MHOCTPAHHBIX A3bIKaX.

lll. 3axntoyenue H H3MEHeHHe JoroBopa

12. loCTUHUYHBIe YCAYrv NpeaoCcTaBAaTCA UCMNOAHUTeNeM HA OCHOBaHWM 40roBO-
pa, 3aKk/104aemMoro B nMcbMeHHow dopme.

[oroBop, 3aKn04aeMsblli C NOTpebuTesnem nam C 3aKasunmkom - GU3MHeCKUM n-
LLOM, He ABNAKLWMMCA MHABUAYaAnbHbIM npeanpuHnmMmaTenem, ABNAeTCA I'Iy6l'|l/ll-l—
HbIM 4OrOBOPOM.

13. oroBop, ykasaHHbIN B ab3aue BTopoM nyHKTa 12 HacToawwmx Mpasun, gonrkeH
copeprKaThb:

a) HAaUMEHOBaHVe UCMOHUTEA, OCHOBHOW roCy4apCTBeHHbIN PerncTpaLmoHHbIN
HOMeEp U UAEHTUDUKALMOHHBIA HOMEep HanoronaaTesblunKa - 419 PUSUYECKUX
A, GamMnanio, MMA, 0TYecTBOo (MPU HaANUMK) UCNOHUTENSA, OCHOBHOM rocyaap-
CTBEHHbIN PerncTpaLMoHHbI HOMep WHAMBUAYanbHOro npeanpuHuMaTens u
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NAEHTUPUKALMOHHBI HOMep HanoronaaTenbLyMKa - 419 UHAMBUAYaNbHbLIX Npes-
npvHUMaTeneln, HaMMeHoBaHMe UCMONHUTeNA, HOMep 3anMcK 06 akKpeauTaumu,
NAEHTUPUKALMOHHbI HOMep HaNoronAaTeNbLMKa, Kog NpUUMHbI NOCTAHOBKM Ha
yuert - g8 duarana MHOCTPaHHOr O KPUAMHECKOro ML, BKKOUYEHHOro B rocyaap-
CTBEHHbIN peecTp aKkKkpeguToBaHHbIX GUANAN0B, NPeacTaBUTeNbCTE MHOCTPAH-
HbIX FOPUANYECKNX NNLL;

6) cBegeHus 0 3aKasuvKe (pamunma, umsa, otyectso (Npy HaAMUUK) GUsMHECKoro
LA 1 CBEAEGHMA O AOKYMEHTE, yA0CTOBepALLEeM ero IMYHOCTb, 0POPMIEHHOM B
YCTaHOB/IEHHOM MopAaKe);

B) CBeAeHMA 0 BMae roCTUHMLbI, KAaTeropmMm roCTUHWLbI, YKa3aHHOM B CBUAeTe lb-
CTBe 0 NPUCBOEHUN MOCTMHMLbI ONpeaeneHHoN KaTeropum, NpesocTaBAaeMom Ho-
mMepe (MecTe B Homepe) 1 06 agpece roCTUHMLI;

r) cBegeHVA 0 KaTeropum Homepa, LieHe Homepa (MecTa B Homepe), KomMyecTse Ho-
mepos (MecT B Homepe);

) nepu1og NPoX<m1BaHNA B rOCTUHULIE;
e) Bpemd 3ae34a 1 Bpems Bble3aa (pacyeTHbI 4ac);
*) MHble Heobxoanmble ceegeHus (Mo YCMOTPEHMUIO UCNoHUTeNs).

14. NMucbmeHHaa hopma A0roBopa cCUUTaeTCA CobAeHHOM B CyUYae cocTaBneHus
0AHOro AOKYMeHTa (B TOM UMC/Ie 3NeKTPOHHOr0), NOANMCaHHOrro 2 CTOPOHaMU, UK
NoATBep»KAeHNA NCMOoHUTEeM 3a9BKM, HaNpPaBIeHHOM 3aKasurKkom (noTpebuTe-
flem) VCMOsIHMTESI0, @ TaK)Ke B C/lydae coBepLueHus 3aKasunkom (notpebutenem)
AelzCTBMVI, Hanpas/ieHHbIX Ha nony4yeHue ycnyr (B TOM Yuncne ynaaTta 3aka3ddmkom
(noTpebutenem) cOOTBETCTBYHOLLEN CYMMbI UCMOHUTESIO).

15. (Dopma M NMoOpA4OoK HanpaBseHnA 3aABKUN YCTaHAB/IMBAKOTCA UCMOMIHUTeNneM,
npn 3TOM TaKow nopAgoK AosxeH obecneuyrBaTb BO3MOXHOCTb YCTaHOBUTb, YTO
3dABKa MCXOAUT OT 3aKa34nKa Uin I'IOTpE6I/ITEI'IFI.

McnonHvTens Npu HanMuMKM B yKasaHHble B 3aABKe AaTbl CBOGOAHbLIX HOMEpoB
(vmecT B HOMepe), COOTBETCTBYIOLLMX 3aABKe 3aKasuuka (notTpebuTens), Hanpas-
nfeT 3aKasuuky (noTpebuTento) yeegomsieHune, Cogepyallee cBefeHrs o0 Havvie-
HoBaHUM (GUPMEHHOM HaMMeHOBaHWM) UCMoHMTeNs, 3aKasuvke (noTpebuTtene),
KaTeropum 3aKasaHHOro Homepa v ueHe Homepa (MecTa B Homepe), CPoKax Npo-
YKMBAHWA B rocTMHULUE, 06 YCI0BMAX BPOHMPOBaHUA, @ TaKKe MHble CBegeHus,
onpegenaemble UCMONHUTEIEM.

B 3ToM Clyyae A0roBop CUMTAETCA 3aK/AHOUEHHbIM C MOMEHTA NosTyUYeHWs 3aKas3um-
Kom (noTpebuTenem) noaTeepKaeHnsa 6POHUPOBaHMA.

16. icnonHuTenb BrpaBe NpMmMmeHATb B roCTUHMLUE cneayroLline sngbl 6pOHMpOBa—
HNA:

a) rapaHTMpoBaHHoe 6poHVpPOBaHVe - BUA GPOHMPOBaHKUA, NPU KOTOPOM FOCTU-
HMLA OXKmngaeT notTpebuTena 40 pacyeTHOro Yaca AHA, cieayoLlero 3a gHem 3a-
NnAaHMpPoBaHHOMo 3ae3ga. B cnyyae HecBoeBpeMeHHOro 0TKasa oT 6poHMpPoBaHMA,
0Mo34aHnA UM Hesaesga noTpebuTens C Hero UK C 3aKasunka B3numaerca naarta
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3a GaKTMUECKMi1 NpPoCcToit Homepa (MecTa B HoMepe), HO He 6osiee Yem 3a CyTKM.
Mpu onosgaHvu 6osee Yem Ha CyTKM 4OrOBOp NpeKpaLlaeTcs;

6) HerapaHTMpoBaHHoOe 6POHMPOBaHNeE - BMg 6POHMPOBAHUS, NPV KOTOPOM roCTy-
HUL@ OXK1aaeT noTpebutens 4o onpegeneHHoro Yaca, yCTaHOB/@HHOMo UCTMOHM-
Tesnem, B geHb 3ae34a, Noc/1e Yero 40roBop NnpeKpalaeTcs.

17. VicnonHutenb BripaBe O0TKa3aTb B 3aK/1l04eHN 40rosopa, ec/iM Ha yKa3daHHble B
3dABKe 4aTbl OTCYTCTBYHOT CBO60,CI,HbIe HOMepa, CoOoTBeTCTBYyHLwmne TpEGOBaHVIFlM
3adABKWN.

IV. Mopapok W ycnosxa npepocTasneqy
FOCTHHHYHBIX yCnyr

18. 3aceneHne noTpebuTena ocyLlecTeAAeTCa NPy YCI0BUM NpeabaABaeHMA noTpe-
6uTenem AOKYMeHTa, yA0CTOBepAOLLEero ero IMYHOCTb B COOTBETCTBMM C 3aKOHO-
gaTtenbctBoM Poccuinckon Megepaunm, B TOM Yncne:

nacrnopTa rpaxkgaHuHa Poccuiickot Pegepaumn, yaoCcToBepAOLLEro NYHOCTb
rparkganvHa Poccuiickol Pegepaumm Ha Tepputopumn Poccuiickoin @egepavmuy;

nacnopta rparkgaHnHa CCCP, ygocToBepstoLLero AMYHOCTb rpaxkgaHnHa Poccuii-
ckoli Pegepavmu, 4o 3amMeHbl ero B YCTaHOB/IEHHbIM CPOK HA MAcnopT rparkaaHnHa
Poccuinckoin ®egepaumy;

cBngeTenbCTBa 0 poxKgeHun - anAa nmua, He gocturwlero 14-netHero BO3pacTa;

nacnoprta rparkgaHvHa Poccuiickolt Qegepaumy, yaocToBepalolwero AMYHOCTb
rpaxgaHvHa Poccuiickoinn ®Pegepaumn 3a npegenamun Poccuiickolt Qegepaumn,
ANA 11LA, NOCTOAHHO NPOoXKMBatoLLLero 3a npegenamun Poccuinckon Pegepaumu;

BpeMeHHOro y40CToBepeHma AMYHOCTU rpaxkaaHmHa Poccuinckoin @egepaunn;

nacnopTa MHOCTPAHHOrO rpaskAaHnHa NMB0 MHOMO AOKYMEHTa, YCTaHOB/IeHHOro
degepasnbHbIM 3aKOHOM MAW MPU3HAHHOMO B COOTBETCTBMM C MEXKAYHapOoaHbIM
gorosopom Poccuiickon Pegepaumm B KauecTse AOKYMEHTa, Y40CTOBepAoLWwero
SIMYHOCTb MHOCTPAHHOIO rPaXKAAHMHA;

AOKYMEHTa, Bbl4aHHOro MHOCTPaHHbIM rocy4apcTBOM W NMPM3HaBaemMoro B COOT-
BETCTBUU C MerKayHapogHbiM gorosopom Poccuiickon Megepaunm B KavecTse go-
KYMeHTa, y40CTOBEepAoLLero IMYHOCTL LA 6e3 rpaxkaaHcTea;

pa3spelleHA Ha BpemMmeHHOe NpoXKmnBaHMe nnua 6e3 rpa*xa4aHCcTBa;
Bnaa Ha XXKntesnbCTBOo N1nua 6es rpaxkgaHcTea.

3aceneHvie B roCTMHMLY HeCOBepLUeHHONeTHUX rparkgaH, He gocTurwmx 14-ner-
Hero BO3pacTa, OCYLLLeCTBAAETCA Ha OCHOBAHUN AOKYMEHTOB, YAO0CTOBEePAOLLMX
ANYHOCTb HAXOAALLMXCA BMeCcTe C HUMK poguTenen (belHOBMTeneVl, OI'IEKyHOB),
conposokgarowero avua (uu), Npyu yciosuM npegocTaBneHra Takum Corpo-
BOMKAAOLWMM AnLoM (IMuamy) HoTapyanbHO 3aBEPEHHOro COracKa 3aKOHHbIX
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I'Ipe,ﬂ,CTaBMTeflEﬁ (O,EI,HOFO n3 Hl/IX)| d TaKXe CB1AaeTenbCTB 0 POoXKA4eH 3TUX HeCo-
BepLeHHONeTHUX.

3aceneHve B roCTUHWLY HECOBEPLUEHHOeTHMX rpaxKaaH, 4ocTurwmx 14-netHero
BO3pacTa, B OTCYTCTBME HaxoXaeHMAa pAgoM C HUMM 3aKOHHBIX NpegcTaBuTesnei
OCYLLIeCTB/ALTCA Ha OCHOBaHWMM AOKYMEHTOB, YAO0CTOBePAOLLMX IMYHOCTE ITUX
HecoBepLUeHHOMeTHUX, MPU YCI0BUM NPeaoCcTaBieHMa HoTapuasibHO 3aBepeHHOoro
COrnacusa 3aKoHHbIX NpeacTasuTesnelt (04HOro 13 HUX).

19. PerucTtpauma noTpebutenei, ABAAIOWMXCA rpaxkgaHamu Poccuiickorn Pege-
pauun, No mMecTy npebbiBaHUA B roOCTMHMLE OCYLLEeCTB/SeTCA B COOTBETCTBUN C
npaBuaaMu pernctTpauum u cHATUA rpaxkgaH Poccuiickon Qegepaumu c peru-
CTPaUMOHHOIo y4eTa o MecTy NpebbiBaHMA 1 MO MeCTy ¥UTenbCTBa B Npegenax
Poccuiickon ®Megepauun, yTBepaeHHbIMU MnocTaHoBneHvem [lpaBuTenbcTBa
Poccuiickon @egepauym ot 17 nona 1995 r. N 713 «06 yTeeprkaeHun Mpasun peru-
CTpauMun 1 cHATUA rpaxkgaH Poccuiickon @egepaumm ¢ permcTpaumMoHHOro yyeTa
no mecTy npeb6biBaHMA 1 N0 MECTY *KUTeNbCTBa B npeaenax Poccuiickon Pegepa-
LK 1 NepeyHs 1L, OTBETCTBEHHbIX 32 Npuem 1 nepegady B opraHbl perucrpaum-
OHHOr0 y4yeTa AOKYMEHTOB A/19 PerncTpaumm U CHATUSA C perMcTpaLnoHHOro yyeTa
rpaxaaH Poccuincko Megepaunm no mecty NpebbiBaHMA 1 Mo MecTy HUTenbcTea
B npegenax Poccuiickon Pegepaumm».

MocTaHoBKa NoTpebuTenen, ABAAIOLLMXCA MHOCTPAHHLIMW rparkgaHaMmn 1 AMLamMm
6e3 rpakaaHCcTBa, Ha y4eT No MecTy NPebbiBaHUSA B rOCTUHULLE U CHATUE UX C y4HeTa
no mMecTy npebbiBaHWA OCYLLeCTBAATCA B COOTBETCTBUM C MPaBUAaMm OCyLLeCT-
BfIEHWA MUIPALIMOHHOM0 yyeTa MHOCTPaHHbIX FpaykaaH 1 vy, 6es rpaxkgaHcTea
B Poccuiickon ®Megepaunn, yTBepHKaeHHbIMU nocTaHoBneHvem [paBuTenscTea
Poccuiickon ®egepauum ot 15 aHBapa 2007 r. N 9 «O nopsgKe ocyLLecTBAeHUS MA-
rPauMOHHOro yyYeTa MHOCTPaHHbIX FrparkaaH 1 nuu, 6es rpasaaHcTea B Poccuiickoi
Ddegepaunm».

20. VicnonHuTenb obecneyrBaeT KPyrnocyTouHoe 06cny»K1BaHve notpebuTenen,
NPUBBLIBAOLLMX B FOCTUHULY U YObIBAOLLMX U3 MOCTUHULLbI.

B rocTtuHuMue c HomepHbIM poHA0M He 6os1ee 50 HoMepoB UCNoHMTe b Bripase ca-
MOCTOSAITe/IbHO YCTaHaBANBATbL Bpema 0bCnyK1BaHUA noTpebuTenein, npmbbiBato-
LLMX B FOCTUHULY W YObIBAKOLLMX U3 FOCTUHULLbI.

21. 3ae3g4 B roCTVHMLY 1 Bble3 U3 rOCTUHULbI NMOTPebuTena ocyLLecTBAATCa C
yyeToM BpemeHu 3ae3aa 1 BpemMeHun Bble3aa (pacyeTHoro yaca), KoTopble ycTa-
HaB/IMBAKTCA UCMOHUTEIEeM C y4eTOM MeCTHbIX 0CO6eHHOoCTen 1 cneundmrky ge-
ATeNbHOCTW.

PaaHmu,a mMex<ay BpemMeHeM Bble3ga I'IOTpEﬁMTenFl M3 HOMepa u 3ae34a I'IOTpE6VITe-
NA B HOMep He MOXKeT COCTaB/ATb 6onee 3 yacos.

22. VicnonHuTenb BripaBe yCTaHOBUTb NpegesibHbI CPOK MPOXKMBAHWUA B FOCTUHM-
Le, 04MHAKOBbIV 414 BCex noTpebuTenei.

23. LleHa Homepa (MecTa B HOMepe), MepeyeHb YCyr, KOTopble BXOAAT B LieHY HO-
Mepa (MecTa B HoMepe), a TaKKe NopadoK 1 cnocobbl onnatel Homepa (viecta B
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HOMEPE) YCTaHaB/INBAKOTCA UCMOMIHUTeNneM.

NcnonHuTenem moskeT bbITb YCTaHOB/1IeHa NOCYyTOYHAA 1 (VII'IVI) noyacoBaA onsaTa
Npo*XMBaHUA.

B cnyyae ecnm B cOOTBETCTBMM C 3aKOHogaTesnbcTBoM Poccuiickont Pegepaumm
BBOANTCA rocygapcTteeHHOe peryampoBaHMe CTOMMOCTU NOCTUHUYHDbIX yCnyr (I'O—
CTVMHWYHOMO 06C/YXK1BAHMA) B NMepuos nposeaeHns Meponpuatiii (LepemoHmi),
CTOMMOCTb FOCTUHWYHbIX YCAYI HEe MOXKeT NpeBbILLaTb MaKCMManbHO yCTaHOB/eH-
HOW CTOMMOCTM A5 TaKON KaTeropum roCTUHMLLbI.

24. VicnonHuTenb He Bipaee 6e3 cornacus noTpebuTens okasbiBaTb MHbIE NAaTHbIe
YC/yru, He BXogALye B LieHy Homepa (MecTa B Homepe).

25. icnonHutenb no npockbe notpebutena 06sa3aH 6e3 gonosHMTeIbHON onaaThbl
obecneunTb CnegyoLme BuAbl yeayr:

a) BbI30B CKOPO NOMOLLM;
6) No/b30BaHWe MeANLMHCKOM anTeuKou;

B) LOCTABKa B HOMEp KOpPecrnoHgeHUMK, a4pecoBaHHoM NoTpebuTesto, no ee no-
ny4yeHnn;

r) nobyaKa K onpeaeneHHoMy BpemMeHu;
1) NpeaocTaBneHne KUNATKa,;
€) ViHbIe YCAYrv Mo YCMOTPEHUIO UCMIONHUTeNA.

26. NoTpebuTtens (3aKkasumK) 0643aH OMAATUTL FOCTUHMYHBIE YCIYMU U UHbIE NaaT-
Hble yCnyrv B CPOKM 1 B NMOPAAKe, KOTOopble yKasaHbl B gorosope. [pu ocylecTene-
HWW pacyeToB C NoTpebuTenem NCNoMHUTeNb BblgaeT NoTpebuTento KaccoBbIn HYexk
WAN AOKYMEHT, 0bOpMeHHbIV Ha 61aHKe CTPOron OTYETHOCTU.

27. Ecnn ucnonHuTenem B COOTBETCTBUM C NYHKTOM 23 HacToAwwmx lNpaBun ycTta-
HOB/IeHa NOCYTO4YHanA onsaTa NPoXKMBaHWA, TO N1aTa 3a NPOXKMBaHME B rOCTUHMLE
paccunTbIBaeTCA 3a CyTKU, onpegessemMble B COOTBETCTBMM CO BpemMeHeM 3ae3aa u
BpemMeHem Bble3aa (pacyeTHbIM Yacom), yCTaHOBNEHHbIMU B COOTBETCTBUM C MyH-
KTom 21 HacToAwwmx MNpasun.

Mpu 3aceneHnn noTpebuTens 4o yCTaHOB/IGHHOro BpeMeHu 3ae3aa (paHHuit 3a-
e34) 1 noc/eayoLWmMM NMPOoXKMBaHNEM B rOCTUHULLE niaTa 3a Homep (MecTo B HoMe-
pe) 3a nep1og OT BPeMeHW 3acefieHna 40 BpemeHy 3ae34a B3MMaeTca B pasmepe,
He MpeBbillalowem MAaTy 3a NoAOBUHY CYTOK, 3@ MCK/OYeHWem csydad, npea-
YCMOTpPeHHOro ab3alem TpeTbMM HacToALwero nyHKkTa. Ecav neprog oT BpemeHu
3aceneHns 40 BpeMeHM 3ae34a cocTasnaeTt 6onee 12 yacos, naaTa 3a NPoXKn-
BaHWe B3MMaeTca C noTpebuTens B NopsaaKe, yCTaHOBAGHHOM UCMOAHUTENeM.
B cnyuae 3agepr<ku Bblesga notpebuTena nocse BpemeHu Bolesga (pacueTHo-
ro yaca) (No3gHui Bble3a) NnaTta 3a NPoXKMBaHKWE B3MMAeTCA C noTpebuTens B
nopsgKe, yCTaHOB/IEHHOM UCMOHUTEeM.

28. NoTpebuTtenb 06a3aH cobagaTb NPaBUA, YKa3aHHbIe B MyHKTe 6 HAacTo-
awmx MNpasun.
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29. NopAagok yyeTa, XxpaHeHua 1 yTuansaumm (YHUUTOXKeHnA) 3abbITbiX Belei
B rOCTMHMLIE onpeaendaeTca UCNoaHUTenem.

V. OpHocTOpOHKKH 0TKA3 OT HCNOMHeHKA J10roBOpa

30. 3akasumK (noTpebuTtens) Bripase B N060e Bpems 0TKa3aTbCA OT UCMOJHEHUA
A0rosopa npu ycnosmn onsatbl NCAO/IHUTENHO d)aKTVI'-IECKl/I NMOHeCeHHbIX M pac-
X0A,0B.

Vi. OTBETCTBEHHOCTb HCMOMHMTENA H 3aKA34YHKA
(noTpebuTens)

31. icnonHuTenb oTBeYaeT 3a COXPaHHOCTb Belleli NnoTpebuTens B COOTBETCTBUN C
3aKoHogaTtenbcTeom Poccuiickoin Pegepaumm.

32.3a HencnonHeHre UM HeHag/exkallee NcnosiHeHre 06A3aTenbCTB Mo 4OroBopy
WCMO/HUTE b HeCeT nepes 3akasunkom (noTpebutenem) OTBETCTBEHHOCTb, NMpes-
YCMOTPEHHYH 3aKoHogaTenscTeom Poccuiickori @egepaumu.

33. Bpea, NpyuMHEHHbIN 3KM3HW 1K 340P0BLI0 NOTpe6rTend B pesynstaTe npeso-
CTaBfIEHWA MOCTUHUYHBIX YC/YT, He OTBeYaloLwmx TpebosaHvam v (Maum) ycnosmam
[,0roBOpPa, NOANEKMT BO3MELLEHUIO UCMOHUTeeM B COOTBETCTBMN C 3aKOHOAa-
TenbcTBOM Poccuinckoi @egepaumm.

34. MoTpebuTens HeceT OTBETCTBEHHOCTb M BO3MeLLAeT peasibHbin yuiepb B ciy-
yae HapyLlueHWsa 06A3aTenbCTB MO A0rOBOPY, @ TaK:Ke yTpaThl AW NOBPeXaeHUs
no ero BMHE MMYLLLEeCTBA MOCTUHULbI B COOTBETCTBUM C 3aKoHogaTenbcTtBom Poc-
cuiickon Pegepaumn n HacToAwmmMK Mpasunamu.

35. KoHTposb 3a cobntogeHvem HacToAwmx MNpasun ocywectensetca Qegepans-
HOW cny»K60i No Hag3opy B cdepe 3awmTbl NpaB NnoTpebuTenei n 6aaronony4uma
yesnoBeka
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Mocranosnenue Mpasurennctsa P ot 28 pexadpa 2020 r. N 2314
«06 yTBepMaeHHM npaBun 0BPALLLEHHA C OTXOAMH NPOH3BOACTBA H NOTpeGneHHa
B YaCTH OCBETHTEJIbHbIX YCTPOHCTB, SNEKITPHYECKHX NaMn, HeHaJnexaLLue coopbl,
HaKoMNeHHe, HCNO/b30BaHKe, 00e3BPEIKHBAHHE, THAHCNOPTHPOBAHHE H Pa3MeLLeHHe
KOTOPbIX MOMET NOBNEYb NPHYHHEHHE BPefa HH3HH, 30POBb0 A /iaH, Bpeaa
JKHBOTHBIM, PACTEHHAM H OKPYMALOLLEH Cpeae

MpasuTenbcTeo Poccuinckon Pegepaumm nocTaHoBAACT:

B cooTtBetcTBUM CHacTbio 9 cTaThk 10 DegepanbHoro 3akoHa «06 3Heprocbepeske-
HWW 1 O NOBbILLEHNWN 3HepreTuyeckon 3pbeKTUBHOCTM 1 0 BHECEHUM U3MEHeHWUN B
oTgenbHble 3aKoHogaTenbHble akTbl Poccuiickoin Megepavmmn»:

1. VTBepauTb npunaraemsie MNpaBuna obpalleHna C oTXogamu Npov3BoACTBa U
notpebaeHna B YacTM OCBETUTE/bHbIX YCTPOMCTB, 3MeKTPUUECKMX amMI, HeHaasne-
¥Kalme cbop, HaKoneHve, Cnosb3oBaHue, 06e3BperKMBaHne, TPaHCMoOPTMPOBa-
HMe 1 pasMeLleHne KOTOPbIX MOXKeT MoBseYb NpUUMHeHe Bpeaa »K1sHu, 340po-
BbIO rpaykaaH, Bpeaa *KMBOTHbIM, pAaCTeHUAM M OKpy»KatoLLen cpege.

2. HacTosAwwee nocTaHoBneHWe BCcTynaeT B cuny ¢ 1 aHBapa 2021 r. n genicTeyeT go
1anBapna 2027r.

MpeacepaTtens NMpasuTtenscrBa Poccuiickon Megepaunu
M. MuwyctuH

lpasuna oGpatiieska ¢ oTXoamMu NPOH3BOACTBA H NOTPEONEGHHA B YACTH OCBETH-

TeNbHbIX YCTPOHCTB, ANEKTPHYECKHX NAMN, HEHaANewaLue chop, HaKonNeHKe,

HCNoNb30BaHKe, 06e3B[eIKHBaHHE, TPAHCNOPTHPOBAHHE H PA3MELLIEHHe KOTOpbIX

MOMET NoBAeYb NPHYHHEHHE BPE/A YH3HH, 370POBbI0 FPAMK/IAH, BPE/a KHBOT-
HbiM, PaCTEHHAM H OKpYMKatoLLeH cpepe

1. HacToawuye lMpaBuna ycTaHaBAMBAOT NMOPALOK 06paLLeHnsa ¢ 0TXog4amu npo-
M3BOACTBA U NOTpebaeHna B YacTu OCBeTUTE/bHbIX YCTPOMCTB U 3eKTPUYECKUX
namrn, cogepalLmx B CBoemM cocTtase pTyTb 1 (Mnun) ee coegmHenHua (pTyTbcogep-
¥alluve namnbl), HeHagsex<kawme cbop, HaKoreH1e, UCrosb3oBaHue, 06e3BpeXKn-
BaHVe, TPaHCNoPTUPOBaHNE U pa3meLleH e KOTOPbIX MOXKeT NoBeYb NpUYNHeHme
Bpea *K13HK, 340Pp0BbI0 rparkaaH, Bpeaa *KMBOTHbIM, PaCTeHMAM W OKpY»KatoLLein
cpege.

2. Ana uenen HacToAwmX MNpaBua NpUMMeHAKTCA CieayoLme NoHATUS:

«0TpaboTaHHbIe pTYTbhCogeprKalume famMmnbl» - PTyTbCoAepsKallme 0TXoAbl, npes-
cTaBnAloLWwye coboii 0TXoAbl OT UCMO/b30BAHWA TOBAPOB C PTYTHLIM 3aM0IHeHUeM
1 cogepyKaHnem pTyTu He meHee 0,01 NpoueHTa, yTpaTUBLLIMX CBOM NOTpebuTesb-
CKuve cBoicTBa (SIIOMUHECLEHTHBIE SIaMIbl C XO/104HLIM KaTOA0M, FIOMUHECLeHT-
Hble lAaMIbl C BHELHMM 3/1eKTPO4OM, IaMIbl IOMUHECUeHTHbIe ManorabapuT-

118



Mpasuna obpaweHusa ¢ omxodamu npou3soocmaad U nompebieHuUs

Hble, NamMnbl NHOMUNHECL,eHTHbIe T|Z'Jy6'-hf:\TbIe| namnbl 06u.|,ero oceBeweHnA PTyTHble
BbICOKOro gasneHunA I'IapOCBeTHbIE);

«MnoTpeéuTenu pTyTbCcogep:Kalmx Aamn» - prUaMuyecKme Auua uamnm NHAMBNAY-
asnbHble npegnpuvHuMmaTeny, Gusnyeckme n1ua, SKChayaTupyoLwme pTyTbcoaep-
*Kallume namnbl;

«ornepaTop no 06paLLeHu1Io € 0TPaBoTaHHBIMU PTYTbCOAEPHKALLUMMU JAMMAMU»
(@anee - onepaTop) - OPUAMHECKOE ML M MHAMBUAYASbHLIN NpeanpuHUMaTesb,
ocyllecTBAsOWMe geATensHOCTb No cbopy, TpaHCNopTUpoBaHuio, obpaboTke,
yTUAnsaumm, o6e3BperKMBaHMD, XPaHeHU OTPabOTaHHbIX PTYTbCOoAePrKaLlnX
flaMn Ha OCHOBaHMM MOJIyYeHHON B NOPALKE YCTAHOBIGHHOM JIMLIEH3UN Ha 0CY-
LlecTBNeHWe AeaTenbHOCTH No cbopy, TPaHCNOPTUPOBaHMIO, 06paboTKe, yTnAM3a-
LK, 06e3BperKMBaHUIO 1 pasmeLleHnio oTxoaos | - IV knacca onacHocTy;

«MeCTO HaKorM/ieHMA 0TPaBboTaHHbIX PTYTbCOAEPHKaLUUX AamMM» - MeCcTO HaKo-
nAeHns oTpaboTaHHbIX PTYTbCogeprKallmMxX famn noTpebuTenamm pTyTbcogeprka-
LUMX IAMIM B LLeniAX NocseaytoLLen nx nepegauv onepaTopy 414 TPaHCNopTUMpoBa-
HMA, 06pPaboTKM, yTUAM3ALMN, 06e3BperKMBaHUA, XPaHeHS;

«MHAVBUAYANbHAA YNAKOBKA A/ 0TPABOTaHHbIX PTYThCOAEPHKalMX Aamn» -
nsgesnve, KOTOPoe MCMosb3yeTca A9 YNAKOBKM 0T4eNbHOM OTPaboTaHHOM PTYThb-
cogeprkallei namnel, 06ecrneyrBatoLlee ee COXpaHHOCTb NPV HAKOMIeHWM;

«TPaAHCMOPTHAaA YNaKOBKa A/18 0TPaboTaHHbIX PTYTbCoAgep:KaLMX AaAMM» - U3-
fenve, KOTOpoe MCNonb3yeTca A8 CKNAaaMPoBaHNA 0TpaboTaHHbIX PTYyTbCcodep-
*Kalmx fnamn B MHAMBUAYaBHOW YNakoBKe, obecreyrBatoLLee X COXPaHHOCTb
NPV HaKoMJIeHUW, XpaHeHUK, Norpy30-pasrpy304HbIX PaboTax 1 TPaHCNopTMpPOo-
BaHWUW;

«repMeTUYHOCTb TPAHCMOPTHON YNaKOBKU» - CNOCO6HOCTL 060/104KM (Kopnyca)
YMAaKOBKM, OTAE/bHbIX ee 3/1eMeHTOB 1 CoeaMHeHWM NpenaTcTBoBaTh ra3oBomMy
WA 3KMAKOCTHOMY 06MeHyY MexKay cpegamu, pasgeneHHbIMM 3Tol 060/104KOM.

3. MoTpebutenu pTyTbCcogepKaLlmx Aamr, 3a UCKHeHeM hU3MUECKMX AnLL, ocy-
LLECTBAAIOLLME HaKoMIeHne oTPaboTaHHbIX PTYTbCOAEPHKALUMX AamIl, Ha3HauaT
OTBETCTBEHHbIX ML, 32 obecriedeHVe 6e30MacHOro HaKomMeHUA OTPaboTaHHbIX
PTYTbCOAEPHKALLMX NaMM U UX Nepegady onepaTopy.

4. MecTa HaKorn1ieHWst 0TPaboTaHHbIX PTYTLCOAEPKALLMX TAMM Y NOTpebuTenen pTyTb-
CoaeprKaLLMX Mamn, ABASOLLMXCA COBCTBEHHNKaMU, HAHMMATeNAMMU, N0/b30BaTeNAMM
NMoMeLLIeHW B MHOMOKBAaPTUPHbIX AOMaXx, OnpeaenstoTca yKa3aHHbIMU INLAMU AN MO
NX NOPYHEeHMIO NNLLIAMM, OCYLLIeCTBASKOLLIMMI YNPaBieHNe MHOMOKBapTUPHbIMM gOMa-
MW Ha OCHOBaHWW 3aK/HOYEHHOro 40roBopa YrpaBieHVss MHOrOKBapTUPHbIM 40MOM
WM 40roBOpPa OKasaHuaA yciyr 1 (MaK) BbINoAHEHWA paboT Mo cogepaHuio U PeMOoH-
Ty 06LLero MMyLLEecTBa B TaKWX AOMaX, KOTOpbIe OPraHM3yHT TaK1e MecTa HaKorse-
HMA B MeCTax, ABMALLMXCA OBLLMM MMYLLIECTBOM CO6CTBEHHNKOB MHOMOKBAPTUPHbIX
[OMOB, B COOTBETCTBUM C TPEBOBaHMAMM K COgepyKaHMIo 06LLero nMyLLecTsa, npesa-
yCMOTpeHHbIMU [NpaBunamm cogepyaHns obLLero MMyLLecTBa B MHOMOKBapTUPHOM
Aome, yTBep:KaeHHbIMKU nocTaHoeneHvem [paButensctea Poccuiickon Meagepaumm
ot 13 aBrycta 2006 r. N 491 «06 yTBep:<kaeHun MNpaBun cogeprkaHna obLiero nmytie-
CTBa B MHOrOKBapTUpHOM gome 1 [paBun n3meHeHVA pa3vepa naaTthl 3a cogepraHune
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*KU/I0ro MOMELLIeHNA B C/lyUYae 0Ka3aHWA YCyr 1 BbIMNOIHeHUA PaboT Mo yrpasieHuto,
COAepPH<aHMIo U PeMOoHTY 06LLEero MMyLLeCTBa B MHOMOKBapTMPHOM gOMe HeHaasne-
¥Kallero KadvecTtsa 1 (11) € nepepbIBamMMm, NPEeBbILLIAKLLMMI YCTAHOB/IEHHYHO MPogos-
HUTENbHOCTb», M YBEAOM/IAKOT O TaKMX MeCTaxX HaKorns1eHMA onepartopa Ha OCHOBaHUA
O0rosopa 06 06paLLLeHNM C OTX04AMM.

5. OpraHbl MecTHOro camoynpaeneHMa OPraHn3yT Co34aHMe MecT HaKornaeHus
0TpaboTaHHbIX PTYTbCOAepKaLlMX Aamr, B TOM YMC/e B CydanX, Korga opraHn-
3aUMA TaKMX MeCT HaKoM/eHWs B COOTBETCTBUMN C NyHKTOM 5 HacToAwwmx Mpasun
He NpeacTaBAeTCA BO3MOXKHOM B CU/Y OTCYTCTBMA B MHOMOKBApTUPHbIX g4OMax
NMomMeLLLeH1I 419 opraHM3aL MM MecT HaKorMeH s, a Takke MHGoOpM1pPoBaHMe No-
TpebuTesnen o pacnonoKeHnMn TakMxX MecT.

6. HakonneHve HenoBpe)KAeHHbIX OTPabOTaHHbIX PTYTbCOAEPKALUMX flamn
NpoM3BOAMTCA B COOTBETCTBMM C TpeboBaHWAMM 6e3onacHOCTU, Npegsycmo-
TPeHHbIMM NPON3BOAMTENEM PTYTbCOAeprKaLl X laMn, YKa3aHHbIX B MpaBusax
3KCNAyaTaunmn Taknx ToBapoB. HakonneHve HenoBpeKAeHHbIX 0TPaboTaHHbIX
pTyTbCOAeprKalunx namn NpovM3BOAUTCA B WMHAMBUAYANbHOMW M TPaHCMHOPT-
HOW ynaKoBKax, obecrneynBalomMx COXPaHHOCTbL OTPaboTaHHbIX PTyTbCoaep-
*Kawux namn. [lonyckaeTcAa Mcnosb3oBaTb A1A HaKoMNAeHWA oTpaboTaHHbIX
pTyTbCOAeprKalunx Aamn YyNakoBKY OT HOBbIX /1aMI B LeaAX UCK/I0YeHMA BO3-
MOXHOCTM NOBPEXKAEHWNA TaKMUX amn.

7. HakonneHve noBperkaeHHbIX 0TPaboTaHHbIX PTYTbCOAePHKaLLMX amMM NPoV3BoaNT-
CA B repMeT14HON TPaHCMOPTHOWM YINaKoBKe, UCK/HOHAoLLeM 3arpA3SHEeHMe OKpy»Kato-
LLieli cpeabl M NpUYMHEHVe Bpeaa *KM3HM U 340p0BbH YenoBeka.HakonneHve otpabo-
TaHHbIX PTYTbCOAEPMKALLMX /1AM MPOU3BOAUTCA OTAE/BHO OT APYriX BUAOB OTXOA0B.
He gonyckaeTca coBMmecTHoe Hakor/ieHve NoBpeXKaeHHbIX M HernoBperKaeHHbIX PTyTb-
cogeprKalumx namn.

8. B cnyuae 3arpAsHeHna nomeLleHrs, rae pacrosoXKeHo MecTo HaKomM/AeHVa oTpa-
BOTaHHbIX PTYTbCOAEPMKALLMX SIamMI, napamn 1 (Uaun) ocTaTkamm pTyTv AMLOM, Opra-
HM30BABLUMM MeCTa HaKom/eHud, A0MKHO 6biTb obecrneyeHo npoeegeHvie paboT Mo
06e3BperKMBaHNI0 OTXOA0B OTPaboTaHHbIX (B TOM uMC/ie MOBPerKAEHHbIX) PTYThCo-
[eprKaLlivx Aamn C NpyBaeHeHemM onepaTopa Ha OCHOBaHUM A0roBopa 06 OKasaHuu
YC/Iyr Mo 06paLLLeHVI0 C OTX04aMM.

9. TpaHcnopTVpoBaHMe OTPaboTaHHbIX PTYTbCOAEPHKALLMX flAaMM OCyLLecTBAAeTcs
ornepaTopoM B COOTBETCTBUM C TpeboBaHAMM cTaTbk 16 PegepanbHoro 3akoHa «06
0TX0AaX NPOM3BOACTBA U NoTpebneHuax. [onycKkaeTca TpaHcnopTUpoBaHue oTpabo-
TaHHbIX PTYTECOAEPMKALLMX famMn NoTpeduTenamm o MecTa HaKomneHvs B UHAVBU-
[AyasnbHOM M TPAHCMOPTHOM YMaKOBKaX 13-Mog PTYTbCOAEPHKaLLMX aMM aHaM0MYHbIX
pa3mMepoB, He IMEeOLLIMX BUAMMbIX MOBPEXKAEHUA, UV MHOW repMeTUYHOM TPaHCMopT-
HO YraKoBKe, 06eCreyrBatoLLei COXPaHHOCTb TaKMX SIaMI MPY UX TPaHCTNOPTUPOBa-
HUW.

10. AnAa TpaHCNopTMPOBaHMA NOBPEeXKAGHHbIX OTPAabOoTaHHbIX PTYThCOAEPHKALLMX NaMM
MCMosb3yeTca repMeTyYHas Tapa, UCK/YAoLWLAaa BO3MOMKHOCTb 3arpA3HEeHNA OKpy-
yKaloLen cpegbl U NpUUMHEeHVe Bpeda *KU3HW M 340pOBbH0 YesioBeKa. TpaHcrnopTu-
poBaHVe NoBpeXKAeHHbIX 0TPaboTaHHbIX PTYTLCOALPKALLMX SIAMI OCYLLeCTBAeTCA
orepaTopom.
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11. C6op 0TpaboTaHHbIX PTYTLCOARPHKALLMX 1AMy NoTpebrTenei ocyLLecTBAAIT one-
paTopbl B MeCTax HaKonAeH1A 0TpaboTaHHbIX PTYTLCOALPHKALLWX Namr, UHdopMaLma
0 KOTOPbIX A0M¥KHa BbITh OTPAXKeHa B TeppPUTOpUasbHO Cxeme 06paLleHms C oTXoaa-
MU cybbekTa Poccuiickol Pegepaumn.

12. YTnnusauua n o6essperkmBaHne 0TpaboTaHHbIX PTYTbCOAEPHKALLMX IAMIT OCY-
LecTB/AeTca B COOTBETCTBMM C TpeboBaHMAMK 3akoHogdaTenbcTea Poccuinckoi
Degepaunn, a TakHKe C y4eToM MHPOPMALIMOHHO-TEXHNYECKMX CMPaBOYHNKOB Mo
HaWNy4LIMM SOCTYMNHbIM TeXHOA0MMAM.

13. OnepaTtopbl, ocyLLecTBAALWMe cbop, TPAHCMOPTMPOBaHWe, 06paboTky, yTUAn3a-
LMo, 06e3BperkMBaHNe, XpaHeHe OTPaboTaHHbIX PTYTbCOoAepMKallux namn, BegyT
y4eT NpUHATLIX, TPAHCMOPTUPOBAHHbIX, 06PABOTaHHBIX, YTUAM3NPOBaHHbLIX, 06e3Bpe-
*KeHHbIX, HAXOAALLMXCA HA XPaHeHV OTXO0B B NopAaKe, yCTaHOBMIeHHOM cTaTber 19
®MegepanbHoro 3akoHa «06 0TXo4ax NPoOM3BOACTEA 1 NOTPE61eHUAY.

14. 3axopoHeHWe 0TpaboTaHHbIX PTYTbCOAEPHKALLMX SIaMI 3anpeLLeHo.
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Mocraxosnenue Mpasutenncrea P ot 31 pexadpa 2020 r. N 2463

«00 yTBepHAeHHH npaBHN NPOANHM TOBAPOB N0 JOFOBOPY PO3HHYHOH KyN-

NH-NPOJAYH, NepeyHa TOBAPOB AJIHTENbHOr0 NoAb30BaHHA, HA KOTOPbIE He
pacnpoctpanserca TpeboaHue notpebuTena o 6e3B03Me3AHOM NpeAOCTaBACHHH
emy ToBapa, 00najiatoLLLero 3THMH }Ke 0CHOBHbIMH NOTPEOHTENbCKHMM CBOHCTBA-

MH, Ha NepHOA PEMOHTA WAH 3aMEHbI TAKOro TOBapa, H NepeyHs HenpojoBob-

CTBEHHbIX TOBA[IOB HALNEXALLero KAYecTsa, He nojnexaiux 06meHy, a TaKme o
BHECEHHH H3MeHeHHi B HexoTopble akTbl [pasuTenncTBa Poccuiickok depepaunny

B cooTtBeTcTBUM € 3akoHoM Poccuitckon Pegepaumm «0 3awmTte npas notpebute-
nen» MNpaeuTtenbcteo Poccuinckon Pegepauv NOCTaHOBAAECT:
1. YTBepanTbL Npunaraemeole:

MpaBuna npogarkv TOBAPOB MO 4Or0BOPY PO3HUUHOMN KyMAU-NPOAaKY;

nepeyeHb TOBAapOB A4/IMTesIbHOro Nosb30BaHMA, HA KOTOpble He pacnpoCcTpaHAeTCa
TpeboBaHWe NoTpebuTesns o 6e3Bo3me3gHOM NpegocTaBieHMm emy ToBapa, obia-
Aaouwero asTumMmm e oCHOBHbIMU I'IOTpE6VITEI1bCKVIMVI CBOVICTBE\MVI, Ha nepuog pe-
MOHTa W/ 3aMeHbl TaKoro ToBapa;

rnepeyeHb HeNpPoAoBO/IbCTBEHHbLIX TOBAPOB HAaA/1eXKaLllero KauecTsa, He nogsiexa-
LLMX 0BMeHy;

M3MeHeHWs, KoTopble BHOCATCA B akThl [paButensctea Poccuiickoit Pegepaumm.

2. HacTtosAuee noctaHoBneHve BCTynaeT B cuny ¢ 1aHeapa 2021 r., a63aLbl BTOpo -
YeTBepThIN NyHKTa 1 HAaCToALLero NOCTaHOBAGHMA U MYHKT 2 U3MEeHEeHUI, yTBepK-
AeHHbIX HACTOALLMM NoCTaHOBeHWeM, gencTByoT go 1aHBapa 2027 r.

3. ®egepansHoli cny>kbe no Hag3opy B cdepe 3aWmTbl NpaB noTpebuTenein u
6narononyuns yYenoBeka obecrneynTb NpoBegeHVe MOHUTOPMHIra npaBonpuMe-
HUTesNbHONM NPaKTUKK B cepe Npogarkv TOBApOB MO A0r0BOPY PO3HUHHOW Kym-
NIN-NPOAAXKU C NpeacTaBneHnem goknaga B lNpasuTtensctso Poccuinckor Pegepa-
unm go 1umrona 2021r.

MpeacegaTens MpasuTtenscTea Poccuiickon Pegepaumm
M. MuwwycTuH

122



lpasuna npoda*u moeapos No 002080pY PO3HUYHOU KyNAU-NpooaKu

[paBina npopaxH TOBAPOB N0 A0r0BOPY POSHHYHOH
KymI-npofaxu
|. 06Me nonoxenus

O6ime npagusia NOJaNHM TOBAPOB N0 AOrOBOpY
PO3HHYHOI KyMAH-NpOJaHH

1. Hactoawue lNpaBuna paspaboTaHbl B COOTBETCTBMM C 3aKOHOM PoccuicKkol
Degepaunn «0 3awmTe Npas noTpebuTenei» 1 peryavpyroT OTHOLEHUA Mexay
npogaBuamMu 1 NoTpebrTenamu Npu Npoaarke TOBApOB Mo A40roBopY PO3HUYHON
KyMNAM-npogasku, B TOM UMC/e OTHOLLEHMA MerXKay NpogaBLamMmm n noTpebutenamm
npu AUCTaHLMOHHOM crocobe Npogayky TOBapoB.

2. Ha Toprosbix 06beKTax (3a ncknrueHrnem mMecT, KoTopble onpeaensaTca npo-
[3BLOM U1 He npeaHasHayeHbl 419 cBO60AHOro AoCTyna noTpebuTenei) He ao-
NnycKaeTca orpaHuyeHVe npaB noTpebuTeneit Ha MOUCK U MosydeHue 6o
NMHdopMaLMKY B Nt06bIX hopMax M3 MHObIX NCTOYHMKOB, B TOM Yncie nytem ¢oTo-
rpadupoBaHnA TOBapa, ecv Takne AeCTBUA He HapyLUaoT TpeboBaHNS 3aKOHO-
gaTtenbcTBa Poccuinckon Pegepaumm n MmexkayHapoaHbIX 4oroBopoB Poccuitckom
Degepaunn.

an npoga*<e ToBapoB I'IOTpe6MTeI'IPO npegocTtaBsnAeTcA BO3MOXHOCTb CaMOCTO-
ATeNIbHO M C NOMOLLbHO NpogaBua O3HAKOMUTbCA C HEOGXO,CI,I/IMbIMVI TOBapammu.

3. Mpogasew, 06a3aH 06ecneunTb HannumMe LEHHNKOB Ha peasn3yemble ToBaphbl C
YKa3aH1em HarMeHOBaHWA TOBapa, LieHbl 3a eAMHMLY ToBapa UM 3a eAnHULY 13-
MepeHua Toeapa (Bec (wacca HeTTo), 4AvHa 1 ap.).

4. Mpuv Npogarke NpoAaBLOM TOBapa, KOTOPbIV MOXKeT 6bITb M3MepeH, MpoaaseL,
0653aH NPUMEHATL CPeaCcTBa U3MepeHUi, HAXoAALLMeCs B UCNPAaBHOM COCTOAHUM
M COOTBETCTBYlOLME TpeboBaHMAM 3aKoHogdaTenbcTBa Poccuiickoii Pegepaumm
06 obecrieveHnn eguUHCTBA U3MEPeHUN.

B cnyyae npogaku npogaBLOM TOBapa, LieHa KOTOPOro ornpeaenseTca Ha OCHoBa-
HUW YCTAHOBEHHOM NPOAABLOM LieHbl 33 eguHULY 3MepeHus Toeapa (Bec (viacca
HeTTO), 4MHA U 4p.), 418 NPOBepKM noTpebutenem NpasmuabHOCTU LieHbl U n3me-
peHus NpMobpeTeHHOro ToBapa B MecTe Npogakn Ha 4OCTYNHOM MecTe A0/KHbI
6bITb YCTAaHOB/EHbI CPeaCTBa U3MepeHUiA, HaXo4saLmecs B UCNPaBHOM COCTOAHUM
M COOTBETCTByHOLWMe TpeboBaHMAM 3akoHogaTenbctea Poccuiickon Pegepaumn
06 obecrneveHnn egrMHCTBA U3MEPeHUI.

5. B cnyyae nocTynneHus npeTeH3uy noTpebutens npogasew, HanpaenaeT emy 0T-
BET B OTHOLUEHWW 3aAB/EeHHbIX TPeboBaHW.

6. B cnyuaax ecnn HactoAwmmm MpaBunamm npegycmoTpeHa 06a3aHHOCTbL NpPo-
[aBLa No NpegocTaB/eHnto NoTPebrTeto KacCoBOro UAM TOBApHOro YeKa, Takas
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06A3aHHOCTb MPU3HAETCA MCMOHEHHOW TaKXKe Npu HanpasaeHu noTpebuTesnto
KacCcoBOro W/v TOBApPHOro YeKa C NMOMOLLBI0 31EKTPOHHBIX U UHBIX TeXHUHeCKMX
CpeacTB, ec/iv MHoe He NpegycMoTpeHo degepasibHbIM 3aKOHOM.

7. Mpwv ocyLecTBneHUN PO3HNHHOM TOProB/M B MeCcTe HaxoxKaeHua noTpebutens
BHE TOProBbIX 06EKTOB NyTemM HernocpeacTBeHHOro 03HaKoMs1eHna noTpebuTe-
na c Tosapom (Ha 4omy, Mo mecTy paboTbl 1 yuebbl, HA TPAHCMOPTe, Ha y/uue 1 B
MHBIX MeCTax) He 4OoMyCcKaeTca Npogaka NpogoBO/bCTBEHHbIX TOBAapoB 6e3 no-
TpebuTenbCKoM YNaKoBKW, a TaKKe SeKapCTBeHHbIX NpenapaToB, MeanLMHCKNX
N34envii, KOBEANPHBIX U APYrUX US4V U3 AparoueHHbIX meTannos v (Mnu) gpa-
rOUEHHbIX KaMHen.

8. MNpopgaska ToBapoB, Nogserkawmx BeTepuHapHoMy KoHTposo (Haasopy), ocy-
LecTBAsAeTCa MpY HaAMuMM BeTepUHApPHOro COMpPOBOAUTENLHOM0 AOKYMEHTa,
0bOpMIeHHOro B COOTBETCTBMU €O cTaTben 2.3 3akoHa Poccuiickon Pegepaumm
«0 BeTepuHapumn».

9. Mpogarka TOBApOB OCYLLECTBAAETCA C NMpPYMeHeHWeM KOHTPOsIbHO-KacCoBOM
TexHVKM B cooTBeTcTBUM € PegepanbHbiM 3aKoHOM «O NMpYMeHeHWM KOHTPOosIb-
HO-KaCCOBOM TeXHUKM NPU OCyLLeCTBAeHM pacyeToB B Poccuiickor Megepaumm».

10. BeegeHue orpaH1yeHuid 1 3anpeToB Ha NPoAayky TOBapOEB A0MYCKaeTCA TOMbKO
B C/ly4anx, NpeaycMoTpeHHbIX dedepasibHbIMU 3aKOHaMMU.

11. HacTtoAawwme Mpasuna B HarnAgHoM 1 4OCTyNHOM Gpopme 40BOAATCA NPO4ABLIOM
[0 CBegeHuA noTpebutesneil.

[IpaBuna npofaxH T0BapOB NPH AHCTAHLHOHHOM
cnocoGe npojaXH ToBapa no A0roBOpY PO3HHYHOI
KynK-NpopaKH

12. Mpw gncTaHUMOHHOM crocobe Npogaxkm ToBapa NpogaseL, 06A3aH 3aKMHUUTb
[0roBOpP PO3HUYHOMN KyMAN-NPOAAXKM C MBLIM AMLOM, BbIPa3MBLUMM HAMepeHue
npuobpecTy ToBap Ha yC1oBMUAX opepThbl.

13. 06s3aTenbCTBa NpogaBLa no nepejaqye ToBapa v MHble 0653aTeNbCTBa, CBA3aH-
Hble C Nepegayeli TOoBapa, BO3HWKAKT C MOMeHTa rnosly4eHuns NpoaasLLoM coobLue-
HWA NOTPebrTena o HaMmepeHU 3aKAHNTb Or0BOP PO3HUYHON KYNAN-NPOAAXKH,
ecnv odepTa NPoAaBLA He COAEPHKUT MHOMO YC/I0BMA O MOMEHTe BO3HMKHOBEHNSA
y NpogasLa 06s3aTenbCTBa No nepegaye ToBapa notpebutento.

[oroBop po3HMUHOI KyNAn-Npoaarky cUMTaeTca 3aKNHUYeHHbIM C MOMEHTA Bbl-
Aauv NpogaBLoM NoTpebuTesnto KacCoBoro UAM TOBApPHOMo YeKka AMbo MHoro 4o-
KYMeHTa, NogTBep:K4aoLwero onaaTty ToBapa, Uan C MOMEeHTa MosyYeHus npo-
A3BLIOM CO06LLeHMA NoTpebunTena 0 HamMmepeHUM 3aK1IUUTbL 4Or0BOP PO3HUYHOM
KYMAU-MPOLArKM.

14. Mpw gMcTaHUMOHHOM crocobe NpPoaaXKun ToBapa C UCMosb3oBaHMem nHdopma-
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LIMOHHO-TeIeKOMMYHWKaLMOHHOM ceTu «MHTepHeT» (ganee - ceTb «/IHTepHeT») 1
(Mn1) Nporpammel g4n8 3N1EKTPOHHbIX BbIMUCANTESbHBIX MALUMH NPoAaBeL, npeao-
CTaenaeT noTpebuTento NoaTeepHKaeHve 3aKkAUYeHnsa 4oroBopa PO3HUYHOM Ky-
NM-MPOoAaXKM Ha ycnoBmAX odepThl, KOTOPasa COAEPHKUT CyLLeCTBeHHbIe YCI0BMA
3TOro 4OroBopa, Nocse nosayyeHna NPogaBLLOM Co0bLLeHMA NnoTpebuTensa o Hame-
PEeHUN 3aK/UNTb A0rOBOP PO3HUYHOW KyMAN-NPOAANKU.

VYKasaHHOoe noAaTBeprkaeHue A0MKHO cogeprKaTb HoMep 3aKkasa UM MHoM cnocob
NaeHTUOUKALMKM 3aKa3a, KOTOopPbI NO3BoAAET NOTpebuTento NoayUUTL MHPopMa-
LMIO O 3aK/MHYEHHOM A0rOBOpe PO3HUYHOM KYNAN-NPOAAYKN 1 ero YC/IoBUSAX.

15. NMpogasey, nAM ynosHOMO4YEeHHOe UM fIMLI0 BripaBe 03HaKOMUTbL NoTpebuTens,
3aK/HUMBLLEro A40roBOP PO3HUYHOM KYMAVM-NPOAAXKU AUCTAHUMOHHbLIM COCO60M
npogaxku ToBapa, C NnprMobpeTaemMbiM TOBAPOM 40 ero nepegayv notpeburento.

16. ToBap npv3HaeTca HenpeaHasHAYeHHbIM 419 NPOAAXKMN AUCTAHUMOHHbLIM Cro-
coboM npogarkv ToBapa B C/yyae, ec/iv Npogarka Toeapa Ha caTe v (Mim) cTpaHm-
ue canta s cetu «MHTepHeT» 1 (Mn) B Nporpamme A8 3/1eKTPOHHbIX BbIYMCAUTESb-
HbIX MALLWH NoApasymMeBaeT NpegBapuTesibHoe CoracoBaHve YC10BUiA 40roBopa
PO3HWYHON KYMAN-NPOAAXkK, B TOM YMC/Ie COrnacoBaHne Hanamuma, HaMMeHoBaHMA
1 KONMYeCTBa TOBApPa, @ Tak»Ke B UHbIX C/IydasX, Korga npogasel, AsBHO onpeaens,
UTO COOTBETCTBYIOLLMI TOBAP He NnpegHasHauyeH A1 Npogarkm AMCTAHLMOHHbLIM
cnoco6om npoaasku Toeapa.

17. Npy gncTaHUMOHHOM cnocobe Npogarkv ToBapa C UCNob3oBaHnem cetn «MH-
TepHeT» Npogasel, 0683aH 06ecneymTb BO3MOXKHOCTb 03HAKOM/IeHWs NoTpebuTe-
N8 c odepToit NyTem ee pasmeLLeHnsa Ha cainte 1 (Mnu) cTpaHuue cainTa B ceTu «MH-
TepHeT» 1 (Mnn) B Nporpamme Ans 31eKTPOHHBIX BbIYUCAUTENbHbLIX MALLUH, eCAu
cornaweHvem mex<ay npogaBLOM M BAagesbLem arperatopa He npegycmoTpeH
MHOW NOPAZ0K UCMOHeHMA Takon 0693aHHOCTU.

18. NMpu gMcTaHUMoOHHOM cnocobe Npogakn ToBapa NpogaseL, NpegocTaBsaeT no-
TpebuTesto NosHY U A0CTOBEPHYHO MHOOPMALMIO, XapaKTepuayoLLyo npeana-
raemblit TOBap, NOCpeaCTBOM ee pasmellieHVa Ha caiTe u (Mnn) cTpaHuue canTta B
cetn «MHTepHeT», n (Mnn) B NporpaMmme Ana 31eKTPOHHbIX BbIUUCANTEbHBIX Ma-
wnH, n (Mnun) B cpeacTeax ceaAsn (TeneBU3MOHHON, NOYTOBON, PAANOCBA3N 1 ApP.), U
(nnu) B KaTanorax, bykneTtax, NpocrnexkTax, Ha dboTorpadpuax UM B gpyrux MHbop-
MaUMOHHbIX MaTepuanax.

06s3aHHOCTbL NpogaBLa, NpeaycMoTpeHHasa nyHKTom 3 ctatbk 26.1 3akoHa Poc-
cuinckon Pegepaumm «0 3awmTe Npae noTpebuTeneity», NpPM3HAeTCA UCMOMAHEHHOM
TaKrKe B C/ly4ae npepocTasieHma noTpebutento nHdopmaLmm C NoOMOLLLH 3eK-
TPOHHbIX U MHBIX TEXHUYECKNX CpeacTB.

19. Opuanyeckre nmua, 3apervcTpUpoBaHHbIe Ha TeppuTopumn Poccuiickorn Qege-
paLMK 1 OCYLLeCTBAAIOLLME NPOAaXKY TOBapOB ANCTaHLMOHHbIM Criocobom npoaa-
¥KU1 ToBapa Ha Tepputopun Poccuiickont Pegepauim, 0693aHbl yKa3biBaTb NOMHOE
durpmeHHoe HaumeHoBaHue (HavMeHoBaHKe), 0CHOBHOW roCyAapCTBEHHbIN peru-
CTPaUMOHHBIM HOMep, agpec 1 MecTo HaxoXKaeHWs, aapec 3/1eKTPOHHOM NoYThl 1
(Mnn) Homep TenedoHa.
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NHgvBmayanbHble npegnpuvH1uMaTeny, 3aperMcTpypoBaHHble Ha TeppuTopun Poc-
cuinckot Megepauynn 1M ocyLlecTBAAIOWME MPOAarKy TOBAPOB AMCTAHLMOHHbLIM
cnocobom npogasku ToBapa Ha TeppuTopun Poccuiickoit Pegepaumm, 06a3aHbl
YKa3blBaTb Gamuanio, MM, 0T4ecTBO (MPU HaNNUMKM), OCHOBHOM roCYAapPCTBEHHbIN
pervcTpaumoHHbIN HoMep, aapec 31eKTPOHHOM NouTbl U (MK) Homep TenedoHa.

VkasaHHaa uHdopmaLma A0BOAMTCA 40 NoTpebutensa nocpeacTBOM ee pasmelle-
HuA Ha canTe (Npu ero Hanuummn) n (Mnn) cTparHrue canta B cetn «MHTepHeT» (Npu
ero Hanuumm), a TakKe B NporpamMmme A9 31eKTPOHHbIX BbIUNCANTENbHbIX MaLIWH
(npwv ee Hanuumm).

20. focTaBneHHbIM TOBap nepegaeTcs NoTpebuTento no yKasaHHOMY UM agpecy,
a npv OTCYTCTBMU NoTpebuTena - Arnbomy vy, npegbasmeLiemMy MHGOpMaL MO
0 HOMepe 3aKasa, IM60 nHoe (B TOM UMC/Ie 31eKTPOHHO.) MoATBep:KAeHNe 3aK/10-
YeHWs OroBopa PO3HUYHOM KyMNAU-NPoaakun nav opopmMsieHne 3akasa, ecim nHoe
He NpegycMoTpeHo 3akoHogaTtenbcTBom Poccuiickon Megepaumm unm gorosopom
PO3HUYHOM KyNAN-NPOAAXKM.

B cnyuae ecnv gocTaBka ToBapa NpovM3BeaeHa B yCTaHOB/EHHbIe f0roBOPOM Po3-
HUYHOM KyNAM-NpoaarkM CPOKM, HO TOBap He Bbla NepegaH NoTpebuTesnto no ero
BMHe, MoC/eaytoLLas 40CTaBKa NPOM3BOAMTCA B HOBbIE@ CPOKM, COrIacoBaHHbIe C
NpoAaBLIOM, Ha YC/I0BUAX, MPeayCMOTPeHHbIX 40roBOPOM PO3HUYHOMN Kymnan-npo-
AaXKN.

21. MNpogaseL, 40BOAMT A0 NOTPedbUTeNs B NopsaaKe, NpegycMoTpeHHOM ab3auem
TpeTbum nyHKTa 19 HacToswmx MNpasun, nudopmaumio o dopme 1 cnocobax Ha-
npasneHua npeTteHsun. B cnyyae ecnu takas nHpopmauma npogasLOM He npea-
CTaBneHa, noTpebuTens BNpase HanpaBuTb NPeTeH3uto B /1060 dopme 1 Nobbim
crnocobom.

22. MNpu agncTaHUMOHHOM crnocobe npogaku ToBapa 0653aHHOCTb NpogasLa no
BO3BPATY AEHEeXKHOWN CyMMbl, yriadyeHHor noTpebuTtesnem no foroBopy pPosHMY-
HOW KynAn-npoaarku, BOSHMKaeT B COOTBETCTBUM C MYHKTOM 4 cTaTbn 26.1 3aKoHa
Poccuitckon Peaepaumm «0 3alumTe npas notpebutenei».

23. Pacxogbl Ha ocyLLecTBAeHne Bo3BpaTa CyMMbl, yraavyeHHolu notpebutenem B
COOTBETCTBMM C AOrOBOPOM PO3HUYHOW KyNAN-NPOAAKM 3a TOBap HeHaanerkalle-
ro KayecTBa, HeceT NpogaseL,. B gpyrux cnyyasax pacnpegesneHne ykasaHHbIX pac-
X040B onpegenseTca odbepTou.

24. Onnata ToBapa noTpebuTesnem nyTem nepeBoga CPeACTB Ha CHeT TpeTbero
MLA, YKA3aHHOro NpogaBLoM, He 0CBO6OK4aeT NpogaBLa oT 06A3aHHOCTM OCy-
LLLeCTBMTb BO3BPAT YN/a4eHHoM NoTpebunTenem cymMmmbl Npu Bo3BpaTe notpebure-
nemM ToBapa Kak Hag/iexallero, Tak U HeHaanex<allero KayecTsa.

25. NgenTndurKauma notpebuTensa B uensax akaoueHva v (Mnv) ncnonHeHns go-
roBOpPa PO3HMYHOM KyNAM-Npogarku C UCNonb30BaHVeMmM ceTu «/IHTepHeT» moxKeT
OCYLLEeCTBAATLCA B TOM YMCae C NoMoLWwbo degepasnbHON rocygapcTBeHHOM UH-
popmaunoHHoM cuctembl «EgnHas cnctema ngeHTndmKaumm u ayteHTMdurKaumm
B MHpACTpyKType, obecrneyrsaroliein MHGopMaLMOHHO-TeXHoIorMyeckoe B3a-
MmogencTene MHPOPMaLMOHHBLIX CUCTEM, UCMOsb3yeMbIX 418 NpegocTaBneHms

126



[Mpasuna npodasku mosapos No 002080pY PO3HUYHOU KYN/aU-nNpooaKu

roCYAapCTBEHHbIX U MYHULMMANbHLIX YCAYr B 3N1eKTPOHHOW dopme», ecniv Heob-
X0AMMOCTb TaKol ngeHTUdUKaLMM NpeaycMoTpeHa 3aKoHogaTenscTeom Poccuin-
ckolt Pegepaumn.

26. MNpopgarka nekapCTBeHHbIX NPenapaToB A8 MegNLMHCKOro npMmMeHeHua npu
AVCTaHUMOHHOM Crnocobe npogaku ToBapa OCYLLEeCTBAAeTCA B COOTBETCTBUM C
MpaBunamu BblgayM paspeLlleHns Ha OCYLLeCTB/eHMe PO3HUYHOM TOProBan ne-
KapCTBEeHHbIMW NpenapaTamn gaa MeguumMHCKOro npuMeHeH1s ANCTaHLMOHHbIM
Cnocobom, oCyLLLecTB/IeHMA TaKon TOProBAn U J0CTaBKM YKa3aHHbIX JIeKapCTBeH-
HbIX MpenapaToB rparkgaHaMm, yTBep:KAeHHbIMW nocTaHoBneHvem [paBuTens-
ctBa Poccuiickon @egepaumm ot 16 maa 2020 r. N 697 «06 yTeepraeHun Mpasun
BblAa4M paspeLleHns Ha OCyLLeCTB/eHNe PO3HNYHOM TOProBAn eKapCTBEeHHbIMM
npenapaTamMmu 419 MeaULMHCKOro NnpuMeHeH1s AMCTaHLUMOHHbIM Croco6om, ocy-
LLIeCTB/IEHWA TaKON TOProB/Y 1 A0CTaBKM YKa3aHHbIX /IeKapCTBEHHbIX MpenapaTos
rparkgaHam U BHeCeHUW M3MeHeHW B HekoTopble aKTbl [paBuTenbcTBa Poccuii-
ckoli Pegepauim No BONpocy PO3HWYHON TOProB/WN IeKAPCTBEHHbIMM NpenapaTa-
MW 419 MeaMLMHCKOro NpUMeHeHns AUCTaHLMOHHbIM CNoCo6oMy.

27. TpeboBaHWs, yCTaHOBMEHHbIe ab3aLiem BTOpbIM NyHKTa 2, nyHKTamu 4, 37, 56,
64 v 67 HacToAawmx MNpaBun, He NPUMeHATCA K OTHOLLeHMAM NpogaBLa 1 noTpe-
6uTena Npu Npogarke ToBapoB AMCTAHUMOHHbIM CNOCco60M NPoaarkm ToBapa.

lpaskna npojsanH TOBapoB No 10roBopY
PO3HHYHOI KYNMU-NPOAAH C HCMONb30BAHHEM
aBTOMAaToB

28. I'IpM npogax<e ToBapoB C MCrnosib30BaHemM aBTOMAaTOB He A0oNnyCKaeTcA npoaa-
*Ka TOBapoOBsB, CBO60,EI,HbIﬁ 060p0T KOTOPbIX 3anpeLleH a1 orpaHnyeH, a Tak-xKe 10-
BapoOB, K KOTOPbIM eCTb cneuuasibHble TpE6OBaHl/IF|, NCKAK4Yarwuwme BO3MOXKHOCTb
nxnpogarkm C Mcnosib3oBaHMem aBToMaToB.

29. Mpu npogake TOBApOB C UCMOsb30BaHVeM aBTOMaToB NpogaseL, 0653aH obe-
CrneynTb LesocTHOCTL ToBapa (Npu Npogarke ToBapa B NOTPebUTeNbCKON YNaKoBs-
Ke), COXPaHHOCTb ero NoTpebuTesIbCKMX CBOMCTB A4/19 MCMO0/b30BaHMA ToBapa no
Ha3Ha4YeHMIo, @ TaK*Ke A0BeCTH 40 CBedeHns NoTpebuTens cneayoLyio MHpopma-
LMIHO:

a) HavMeHoBaHue (prpMeHHoe HavMeHOBaHMe) NPoaABLA, ero OCHOBHOM rocy-
[APCTBEeHHbIN PerncTpaumoHHbIN HoMep, ero MecTo HaxoXAeHUA 1 agpec, Pexkum
paboThbl, ero Homep TenedoHa U agpec 3/eKTPOHHOM NoYTbl;

6) npaBunna Nnosb3oBaHNA aBTOMAaTOM 4/1A 3aK1H4YeHA 4oroeopa pO3HM'—IHOﬁ Ryn-
NN-Npoga-Ku;

B) MOPALOK BO3BPATa CyMMbl, yraayeHHoM 3a ToBap, ec/iv ToBap He npesocTasseH
noTpe6uTento.
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[lpaBuna npofiaXH Henpo/i0BoNbCTBEHHbIX
TOBapOB, ObIBILKMX B YyNOTPEBNEHHH

30. He noanes<aT npogaxe 6biBLIMe B yrnoTpebneHun MmeamumHcKme nsgenus, ne-
KapCcTBeHHble npenapaThl, NpegmMeTbl /IMUHON rurreHsl, NnaphromepHo-KocMmeTum-
YecKue ToBapbl, TOBapbl HLITOBOM XMMUK, BesibeBble U34enunsa WBeHbIe U TPUKO-
TayKHble, 4y/I04YHO-HOCOUHbIe 134en1a, @ TaKKe NoCy4a Pa3oBoro UCMosb30BaHMA.

31. Mpu nepegaye TeXHUYECKM C/I0XKHbIX TOBAPOB BbITOBOro HasHaueHWs, 6bIBLLUMX
B yrnoTpe6aeHuu, noTpebuTento oaHoBpemMeHHO nepegatotca (Npy HanMuum y npo-
[3aBLA) COOTBETCTBYHOLME TeXHUYECKMe 1 (M1K) SKCMAYaTauMoHHbIe 4OKYMEHTbI
(TeXHMYECKMI NacnopT WAN MHOM, 3aMEHAIOLWMIA ero AOKYMEHT, MHCTPYKUMA No
3KCMAyaTaumm), @ Tak»Ke rapaHTUMHbIN TasoH Ha TOBap, NOATBEPKAAIOLWMIA NPaBo
noTpebuTensa Ha UCMNoNb30BaHKEe OCTaBLUEeroca rapaHTUNHOIro CPOKa.

[paBHna npofau Henpo10BoNALCTBEHHbIX
TOBA[0B, NPUHATLIX HA KOMHCCHIO

32. He gonycKaeTca KOMUCCMOHHAA TOProBaa TOBapamu, KOTopble U3 bATbI U3 060-
poTa, PO3HMYHAA NPOA4AXka KOTOPbIX 3anpeLLeHa UM orpaHnyeHa, 4paroLeHHbIMM
MeTasnamm 1 AParoLeHHbIMU KaMHAMK (33 MCKIIHeHNeM HBeIMPHBIX U ApYriX
n34enuin U3 AParoueHHbIX MeTannos 1 (MNKn) AparoueHHbIX KamHel 1 orpaHeH-
HbIX CePTMOULMPOBAHHBIX A4ParoLeHHbIX KaMHel), ToBapamm 419 NPodUAaKTUKM
W nedyeHns 3a60n1eBaHNN B AOMALUHMX YCIOBUAX, NpegmMmeTamMmm fIMYHON rrieHbl,
N34ennaMN LWBENHLIMU U TPUKOTAXKHBIMU 6ebeBbIMU, U34eVAMUN YyN104HO-HO-
COYHbIMU, N34eANAMU U MaTepranamMmm, KOHTAKTUPYHOLLMMM C MULLLEBbIMM NPOAYK-
Tamu, U3 NoAMMepPHbIX MaTepuasnos, B TOM YMcCse 478 Pa3oBoro UCMosib30BaHus,
TOBapamu 6bITOBON XMMUM U flIeKapCTBEHHbIMM NpenapaTamMmu.

33. I'IpM npogax<e HernpoaoBO/1bCTBEHHbIX TOBAPOB, MPUHATbIX Ha KOMWCCUIO, MPO-
AaseL obecreyMBaeT HanMuMe Ha TOoBape Ap/ablKa, cogep*allero:

a) CBeaeHVA, XapakTepy3yoLme cocToaHve Toeapa (HoBbIl, BbIBLIMI B ynoTpe-
6/1eHUN, HeAOCTaTKM TOBaPa);

6) cBefeHVA 0 NoATBEPXKAEGHUM COOTBETCTBUA TOBapa yCTaHOB/eHHbIM Tpe6osa-
HMAM, @ TaKKe 0 CpoKe rogHocTu v (Mn) cpoke cy6bl. B ciyyae ecnm Takas uH-
dopmauma oTcyTCTBYeT, NpogaseL, 0683aH NpeaocTaBuTb NoTpebuTesnto MHoop-
Maumio 0 TOM, YTO COOTBETCTBME TOBapa YCTaHOB/IeHHbIM Tpe6oBaHMAM 40/XKHO
6bITb NOATBEPXKAEHO, HA Hero Ao/MKeH bbITb YCTAaHOB/IeH CPOK rOAHOCTU UAN CPOK
Cny>Kbbl, HO CBegeHWA 06 3TOM OTCYTCTBYHOT.

34. Mpu nepegave ToBapa NoTpebuTento 0gHOBPEMEeHHO NMepesarnTcsa YCTaHoB-
NeHHbIe U3roTOBUTeIeM KOMIIEKT NpuHaaiexKHocTel (Mpy Haamumnm) 1 AoKyMeH-
Thl, COgeprKaLLme MHOoPMaLUIo 0 NPaBUAaX U YyCI0BUAX 6e30MacHoOro NCnosb3o-
BaHWA ToBapa (Npu HanuuUK).
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BmecTe c ToBapom, B OTHOLLEHMM KOTOPOro YyCTaHOB/IEH rapaHTUIHBIN CPOK, ecum
OH He 1CTek, noTpebutento nepegaroTca (Mpu HaAMUMK Y NPOAABLIA) COOTBETCTBY-
lowme TexHuyeckne n (Mam) 3KcnayaTaumMoHHbIe AOKYMeHTbl (TexHudeckuin na-
CMOPT UM MHOW 3aMEeHSAIOLWMIA ero AOKYMEHT, MHCTPYKLUMSA Mo 3KCryatauum), a
TaK)Ke rapaHTUMHbIV TafIoH Ha TOBap, NOATBEPXKAAHLLMIA NPaBo NoTpebuTensa Ha
MCNoMb30BaHWe 0CTaBLlerocs rapaHTUMHOro CpokKa.

Il. MpaBuna nposaxH oTAENbHbIX BUAO0B TOBAPOB
N0 /10roBopY PO3HHYHOH KYNAH-NPOAANKH

OcobexHoCTH NpOAaMH NPOJOBONLCTBEHHbIX TOBAJIOB
110 10r0BOpY [103HHYHOI KYMIH-NPOJANH

35. B cniyyae ocyuiecteneHna nNpogasuom npegnpogarkHoro ¢dacosaHua 1 yna-
KOBKM NMPOA0BO/bCTBEHHbIX TOBAPOB, LleHa KOTOopbIX onpeaenaeTca Ha OCHOBaHUN
YCTaHOB/EHHOM NPoAaBLOoM LieHbl 3a Bec (Maccy HeTTo) ToBapa, Ha pacdacosaH-
HOM TOBape yKa3bIBaeTCA ero HanmMeHoBaHWe, Bec (Macca HeTTo), LieHa 3a eguHnLLY
n3MepeHuns ToBapa UM Bec (Macca HeTTo) ToBapa, LeHa oTeeca, Aata GpacoBaHusa
1 CPOK rogHOCTW.

36. MNpogoBonbCTBEHHbIE TOBapbl, LeHa KOTOpbIX onpegendeTcs Ha OCHOBaHUM
YCTaHOB/IEHHOM NPOAABLIOM LieHbl 3a Bec (Maccy HeTTo) ToBapa, nepeaarTca no-
TpebuTento B NoTpebuTenbCKoi ynakoBke (3a UCK/IKYeHiemM TOBapoB, peanunsy-
emMbIX MeTo4oM CamMoobC/y»KMBaHNA UM B Tapy noTpebuTtens) 6e3 B3umaHua 3a
noTpe6uTenbCKYH YNaKoBKY AOMOAHUTELHOM NAaThI.

37. B mecTe npogasku pasmeLleHme (BbIKAaaKa) MOAOUYHBIX, MOOYHbIX COCTaBHbIX
1 MO/IOKOCOgep KaLlMX NPoAYKTOB A0/*KHO OCYLLeCTBAATLCA crnocobom, No3Bons-
HOLLMM BU3YasbHO OTAEAUTb YKAa3aHHbIe NPOAYKTbl OT MHbIX MULLLEBbIX NPOAYKTOB,
M COMPOBOXAATbCA MHPOPMAUMOHHON Hagnucbto «MpoayKTbl 6e3 3ameHuTend
MOJ1I04HOI0 KMpax.

OcoGeHHOCTH NpofanH TeXHHYECKH CNONHbIX TOBAPOB
GbITOBOr0 Ha3Ha4eHHs no JAOroBopy
PNO3HHYHOI KyMIH-NpOJaMH

38. O6pasLbl TeXHMYECKM CA0XHKHbIX TOBAapOB ObITOBOro HasHauveHud, npegarae-
MbIX 418 NPOAAXKN, A0MKHbI BbITb Pa3MeLLeHbl B TOProBOM NomMeLL,eH11 1 Conpo-
BOXKAATbCA KPaTKMMM @aHHOTaUUAMM, COAeprKallMMm OCHOBHbIE TeXHUYeCKMe Xa-
pPaKTepUCTUKN.

39. /lnuo, ocyLecTeAAOLLEee MPOoAaKy TeXHUYECKN C/I0XKHbIX TOBAPOB 6bITOBOro
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Ha3sHayeHuA, no Tpe6OBaHVIIO I'IOTpeﬁMTEI'IFl npoeepAeT B ero NpncyTcTtenn KOmM-
NAeKTHOCTb TOBapa, HasindMe OTHOCALLMNXCA K HeEMY TeXHNYeCKNX 1 (VIIWI) 3KCNAya-
TAUMNOHHbIX 4OKYMEHTOB, NpaBU/IbHOCTb LUeHbl.

B cnyyae ecam KaccoBbI YeK Ha TOBap, 3/1eKTPOHHbLIA WA MHOW AOKYMEHT, Moa-
TBEpXAAoLWLMIA oniaTy ToBapa, He COAePHKUT HavMeHoBaHWe ToBapa, apTUKyA U
(unn) mogens, copT (Npu HanMuuK), BMECTe C TOBapoM noTpe6uTesto no ero Tpe6o-
BaHWIO NnepeaaeTcsa TOBAPHbIN YeK, B KOTOPOM YKa3bIBaKOTCA 3TU CBeAeHUWs, Hau-
MeHoBaHVe NpoaaBLa, AaTa Npoaaku 1 LieHa ToBapa, U AIML0M, HenocpeacTBeHHO
OCYLLeCTBAALLMM Npogaky ToBapa, NPOCTaBAAeTCA NoAnuCh.

40. MNMpogaseL, nam nHoe N1uE, BbiNnosHAKLWee GyHKLUMM NpogaBua no 40roBopy C
HMM, 0653aHbI OCYLLEeCTBUTL C60PKY 1 (MIM) YCTaHOBKY (MOAgK/MOUeHVe) Ha AoMy
y NoTpebuTens TeXHUYECKM C/I0XKHOro ToBapa 6bITOBOro HasHa4YeHus, CaMoCcTonA-
TenbHaA cbopka v (1m) NoAKNKYeHVe KOTOpPOoro NoTpebrTenem B COOTBETCTBUM C
06a3aTesibHbIMU TPEBOBAHUAMM, U3/I0MKEHHBIMM B TEXHUYECKMX 1 (1nm) SKcnnya-
TAUMOHHBIX 4OKYMEHTaX, Mpunaraemsix K TOBapy, He 40MyCKaeTcA.

B cnyuae ecnn y npogaBLa OTCYTCTBYeT BO3MOXKHOCTb BbIMOMHEHNA YKa3aHHbIX
paboT, OH 0653aH 40BeCTU 40 CBedeHus NoTpebuTens B MOMEHT NPoaarkv TexXHW-
YeCcKM CI0¥KHOro ToBapa 6bITOBOro HasHayYeHUa MHPOPMALMIO O /ML, BbIMO/HA-
toLLLem yKasaHHble paboTbl B cybbekTe Poccuiickoit Pegepaumm, B KoTopom bbiia
OCyLLeCTB/IeHa NPoAarka TeXHUYECKM CAO0XHOro ToBapa 6bITOBOro HasHaueHus,
unu B cybbekTax Poccuiickoin Pegepaumm, rpaHuyaLLmx ¢ 3tum cybbekTom Poc-
cuinckon Qegepaumn.

Mpogaseu BnpaBe NpvBAeKaTh TPEThbe /IMLO A8 OCyLIecTBAeHUA C6opKM 1 (Maum)
ycTaHoBKM (NogKNKYeHUs) Ha A0MY Y NOTpebuTens TeXHNUYECKU CNOXKHOro ToBapa
ObITOBOro HazHa4eHUA.

Ecnn ctonmocTb C60pKM 1 (MNK) YCTaHOBKM TOBapa BKAKHYEHA B ero CTOMMOCTb, TO
YKa3aHHble paboTbl 4OMXKHbI BbIMOMAHATLCA MPO4ABLIOM UM COOTBETCTBYHOLLMM
Anuom becnnaTHo.

41. Npw gucTaHuMoHHOM crocobe npogarkv ToBapa BO3BPAT TEXHNUYECKU C/I0HO-
ro ToBapa 6bITOBOro Ha3Ha4YeHWA Hagserkallero KayecTsa BO3MOXKEH B Cyyae,
€C/1M COXpaHeHbl ero noTpebuTenbCcKme CBoMCTBA M TOBAPHbLIN BUA, 4OKYMEHT, Nog-
TBepXKAaoLLMA GaKT 1 yCAoBMA MOKYMNKM yKasaHHoro ToBapa. OTcyTcTBMe y no-
TpebuTena gOKYMeHTa, NoATBep KaatoLLero GakT 1 YCA0BUA NOKYMKN TeXHUYECKU
CNO*KHOro ToBapa 6bITOBOro Ha3Ha4YeHWA y NPoAaBLa, He NNLIAeT ero BO3MOXKHO-
CTU CCbIATLCA Ha Apyrve goKasaTenbCTBa NpruobpeTeHns TeXHNYECKN CI0XKHOMo
ToBapa bbITOBOro Ha3Ha4YeHWs y 3TOro NpoaaBLa.
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OcoGenHocTH npopaxu asTomoGune,
MOTOTEXHUKH,NPULIENOB W HOMEPHbIX arperaToB

42. ABTOMOBUAU, MOTOLMK/LI U APYrve BUAbl MOTOTEXHUKU, MPULLENbl U HOMepHbIe
arperaTtbl K HAM (gBuratens, 610K LMAVHAPOB ABWraTens, waccu (pama), Ky3os
(kabvHa) aBTOTPAHCMOPTHOro CPEACTBA WM CAMOXOAHOW MaLUUHbI, @ TaKXKe Ko-
pobKa nepeaay 1 MOCT CAMOXOAHOM MaLUMHbI) AO/KHBI MPONTY NPEeANPOAAKHY
noaroToBKyY, BUAbI U 06beMbl KOTOPOW onpeaenarnTca n3rotosmTenem. B cepsuc-
HOW KHW}KKe Ha TOBap WM MHOM 3aMeHALLeM ee AOKyMeHTe npogasel, 06a3aH
caenatb OTMETKY 0 MPoBeAeHU TakoM NoAroTOBKM.

43. Mpw nepegaye ToBapa NoTpebuTeNt0 OAHOBPEMEHHO nepeaatoTca YCTaHOB-
fleHHble N3roTOBUTEIeM KOMMAEKT NPUHaAIeKHOCTel 1 AOKYMeHTbI C nHdopma-
uuel o npaBuiax 1 ycnoeusax 3o¢eKTMBHOro 1 6e30nacHoro 1Cnosib30BaHUsA To-
Bapa 1 nogaeprKaHmA ero B NpMrogHoOmM K axkcnayataumn cCoOCToAHUK, B TOM Yncne
CEepPBUCHAA KHUXKKA WM MHOW 3aMEeHALMIA ee AoKyMeHT (B ciyyae eciv Takve
[AOKYMEeHTbI NPeaCTaBAKTCA B 3/1KTPOHHOM dopme, To NpogaseL, npu nepegaqe
ToBapa noTpebuTesnto 06A3aH 40BeCTU 40 CBeaeHUs NoTpebuTens NnopaaoK 4oCTy-
Ma K HUM), @ TaKyKe AOKYMEHT, y40CTOBepAIOLLMIA NPaBo CO6CTBEHHOCTM Ha TPaHC-
nopTHOe CpeacTBO M HOMEepPHON arperar.

44. Ny, ocylwecTBAsAOLLIEe NPOAAXKY, NpY Nepegade ToBapa NpoBepseT B Npu-
CyTCTBMM NOTPebuTena KauecTBOo BbINOAHEHHbLIX PaboT No npegnpogaskHol noa-
rOTOBKE TOBapa, a Tak»Ke ero KOMreKTHOCTb.

45. Mpu AncTaHUMOHHOM criocobe npogasku ToBapa BO3BPAT TPAHCMOPTHOro
CpefcTBa Hagnerkallero KavecTsa BO3MOMKeH B C/lydae, ec/iv CoXpaHeHbl ero no-
TpebuTenbCk1e CBOMCTBA M TOBApHbIA BUA, AOKYMEHT, MoATBep:K4atoLLmii GaKkT 1
YC0BUA NOKYMKW YKa3aHHOro ToBapa y npogasua. OTcyTcTBMe y noTpebuTens go-
KyMeHTa, nogTeep:aatoero GaKT 1 yC/10BUA NOKYMNKM TPAHCNOPTHOro CpeacTsa,
He IMLIaeT ero BO3MOXHOCTM CCbIIAThCA Ha Apyrve goKkasaTenscTBa nprobpere-
HWSA TPAHCMOPTHOro CpeaCcTBa y 3TOro NpogasLa.

OcoGeHHoCTH NPOANKH HOBENHPHBIX H APYTHX
W3JeNHii H3 AparoLeHHbIX METannos H (nH)
AParoLeHHbIX KamHei

46. Npogarka rBenpHbIX 1 APYrvX N3genmin N3 gparoueHHbIX MeTasnoB, Npous-
BegeHHbIX B Poccuinckon Megepaumm, BBe3eHHbIX Ha ee TeppuUTopuio, Nognerka-
LMX ONpo60oBaHWUIO, aHANN3Y 1 KIeNMEeHWUH, OCYLLLeCTB/AeTCA TObKO NP Hanum-
UMW Ha 3TUX U34enMAX OTTUCKOB roCy4apCTBEeHHbIX MPOBUPHBIX Kenm, a TaKKe
OTTMCKOB MMEHHUKOB (415 134e1u1it poccUiiCKoro Npovn3BoacTEa).

[onyckaeTca npogarka BennpHbIX U ApYrnx Usgenunii u3 cepebpa poccuiickoro
npov3seogcTea 6e3 0TT1CKA rocy4apCcTBeHHOro NPo6MPHOro Knema.
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Mpogarka orpaHeHHbIX AparoLeHHbIX KaMHel OCyLLeCcTBAATCA TOMLKO NPy Hau-
UnKn cepTUdUKaTa Ha Karkablil TAKOM KaMeHb.

47. Nndopmauus o npegnaraemMbixX K NPogarke HBeANPHbIX U APYrvX N3aenmax U3l
AparoueHHbIX MeTanios 1 (Mn) AparoueHHbIX KamHeld, @ TakKe 06 orpaHeHHbIX
AparoLueHHbIX KaMHAX A0/KHa cogepyKaTb U3BMAEYEeHUs M3 HOPMaTUBHbIX npa-
BOBbIX aKTOB, YCTaHAB/MBAIOLLMX NOPSALOK 0NpoboBaHWsA, aHanM3a 1 KnenmeHus
HOBEIMPHbIX U APpYT1X U3[ennin N3 AparoueHHbIX MeTannoB 1 cepTudmrKaummn gpa-
rOLeHHbIX KaMHew.

48. H0BenMpHbIe 1 gpyrue nsgenma U3 AparoueHHbIX MeTanios 1 (Mnu) aparoueH-
HbIX KaMHeM, BbICTaB/eHHbIe 418 NPOLAXKW, A0KHbI BbITb CrpyMNnMPOoBaHbI Mo NX
Ha3HaYeHMIo U UMeTb OMNAOMBUPOBaAHHbIE APAbIKK C YKa3aHMeM HaumMeHoBaHWA
usgenua v ero usrotosmTensa (A MMNopTepa 1 cTpaHbl NpoucxoskaeHua (Mpous-
BOACTBA) U34enus), apTukyna n (Unmn) mogenu, obLiero seca n3genvd, HaMeHoBa-
HWA gparoLeHHoro MeTasnna v ero Npobbl, HaVMeHoBaHWA, Beca, GopMbl OrpaHKM 1
KaueCTBeHHO-LBEeTOBbIX XapaKTepMCTMK BCTABOK APAroLeHHbIX KaMHel, Hanve-
HOBaHMA BCTABOK, HE OTHOCALLMXCA K APAroueHHbIM KaMHAM, @ TaK*e LeHbl 13-
aenua.

B cnyyae ecnu gparoueHHbI KameHb, 3aKpenseHHbI B HBefMPHOM M3genumu,
nogseprca 06paboTke, M3MEHMBLUEN KayeCTBeHHO-LBeTOBble XapaKTepuCTUKM
AParoueHHOro KamMmHs, Ha Ap/bIKax HBEMPHBIX U34eui A0MXKHA BbiTb YKa3aHa
MHbOopMaLMsa BMecTe C HAMMeHOBaHVeM BCTaBOK AParoLeHHbIX KamMmHel - «obna-
rOPOXKEeHHbIN».

B cnyyae ecnu BcTaBKa, 3aKkpensieHHasa B HOBEAMPHOM U34enuu, CoCTouT ns 2 m
6onee yacTein, coeaMHEHHBIX CKPenaalLWMM BellecTsom, ogHa 1 (unv) 6onee s
KOTOPbIX OTHOCUTCA K AParoueHHbIM KaMHAM, Ha Ap/blKax HBeAVPHBLIX N3a4enni
[OMXKHA BbITb YKasaHa MHpopmMauya BMecTe C HaMMeHOBaHWeM BCTaBKM - «CO-
CTaBHOW», @ TaK»Ke HauMeHoBaHue YacTu (UacTei) BCTaBKM, OTHOCALLMXCA K Apa-
roUeHHbIM KaMHAM.

Mpy MCNoNb30BaHUM HaVMEHOBAHWA MPUPOAHOro MUHepana Ansa 0bo3HauveHuA
BCTaBOK M3 MaTeprasioB MCKYCCTBEHHOM0 NPOMCXOXKAeHWSA, 3aKpern/ieHHbIX B toBe-
SIMPHBIX N34eA1AX U3 4ParoLeHHbIX MEeTa /0B, Ha AP/bIKaX IBeIMPHbLIX U34enuni
A0/MKHa BbITb YKasaHa MHdopmaLma BMecTe C HaMMeHOoBaHVeM BCTABOK - «CUHTe-
TUUYECKUIA (BbIPALLLEHHbIN)» UM <UMUTALMAY.

49. Mpn nepegaye NprUobpeTeHHOro ToBapa NOTpebuTesnto Npogasel, nposepsaeT
COOTBEeTCTBME HOBE/IMPHOro U3a4e1a 4aHHbIM, YKa3aHHbIM Ha ApsbiKe, a 419 orpa-
HEeHHbIX gparoueHHbIX KAMHeW - COOTBETCTBME CepTUPMKATY Ha KarKabl orpaHeH-
HbIM A4ParoueHHbIN KaMeHb.

Mo TpeboBaHMo NoTpebuTens B ero NPUCYTCTBMM NPOBOAMTCA B3BELUMBaHME Npu-
06peTeHHOro IBEeMPHOro 1 4PYroro U34eva U3 AParoueHHbIX MeTannos n (Mnn)
AParoLeHHbIX KaMHel C NpyMeHeHVeM CpeacTB M3MepeHUi, HaX04ALWUXCA B UC-
NpPaBHOM COCTOAHUW M COOTBETCTBYIOLMX TPpeboBaHMAM 3aKoHogaTenbcTea Poc-
cuiickon Pegepaum 06 obecneyeHn egUHCTBA N3MepeHuii.

50. OBenvpHbIe 1 gpyrve nsgenna us gparoueHHbIX MmeTannos v (unu) gparoueH-
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HbIX KAMHeW, @ TaKKe orpaHeHHble gparoueHHbIe KaMHW AOKHbI MMeTb NoTpe6u-
Te/IbCKYIO YMAaKOBKY.

51. Ha Tepputopumn Poccuiickoin Pegepaummn gonycKaeTca npogarka HBennpHbIX
n3gen1in U3 AparoueHHbIX MeTasnsios 1 (MAKn) AparoLeHHbIX KamHel, a TaKkKe cep-
TUPULMPOBAHHBLIX OrPaHEHHbIX AParoueHHbIX KaMHel AMCTaHLMOHHbLIM Croco-
60M Npogaxku ToBapa.

Mpu gnucTaHumMoHHOM crnocobe Npoaaku ToBapa BO3BPaT HBEANPHbIX U3AeNNiA N3
[AparoueHHbIX MeTasnnos 1 (MAn) AparoueHHbIX KamHen, a TakxXKe cepTuduumpo-
BaHHbIX OFPaHEHHbIX APAroLUeHHbIX KaMHen Hag/ieskallero KadecTsa BO3MOMKeH
B C/ly4ae, ec/iv COXpaHeHbl ero ToBapHbI B, NoTpebuTesnibCk1e CBOMCTBA, 4OKY-
MEHT, NoATBePH AWM GaKT 1 YCI0BUA NOKYMKM YKA3aHHOro ToBapa y npoaas-
ua, 1 noTpebuTenbckaa ynakoska. OTcyTcTBMe v noTpebutena goKyMeHTa, nog-
TBEp:KAaKoLWero GakT U YCA0BUA MOKYMNKU OBEMPHbIX U34eAni U3 AParoLeHHbIX
MeTannoB n (MNn) AparoLeHHbIX KaMHelM, He IMLLIAeT ero BO3MOMKHOCTM CCbIIaTbCA
Ha Apyrue gokasaTenbCTea NPMoBpeTeHns KBeMPHbIX 3461 U3 4ParoLeHHbIX
MeTasnnos 1 (MnKn) AparoueHHbIX KaMHen y 3Toro NpoaasLa.

OcoGeHHOCTH NPOAAXH XHBOTHBIX H PacTeHHil

52. NHdopmaumsa o KMBOTHBIX 1 PacTeHusX, npegsaaraembixX K Npogarke, goxKHa
cogepraTb UX BMAOBOE Ha3BaHWe, cBegeHus 06 0COBeHHOCTAX CoaepyaHusa U
pa3seegeHuAa. Mpogasey, Tak»Ke 40MKeH NPesoCcTaBnTb CeayoLy o MHGOPMAaLMIO:

a) HoMep 1 AaTa paspeLueHnsa Ha gobbiBaHne, 060poT, cogeprkaHue 1 passegeHe
B MO/YBO/IbHbIX YCAOBUAX M UCKYCCTBEHHO CO34aHHOM cpege obuTaHuA onpege-
NIeHHbIX BUAO0B ANKUX YKUBOTHbIX;

6) HoMep 1 gaTa paspeLueHVs Ha BBO3 Ha TeppuTopumio Poccuiickon Megepaumm onpe-
[eneHHbIX BUAOB ANKMX KMBOTHBIX M AVKOPACTYLUMX PacTeHWI, BblaHHOro Komne-
TEHTHbIM OpPraHoOM CTPaHbI-3KCMOPTepa WM MHbIM YMO/IHOMOYEHHbIM Ha Bblgady
TaKoro paspeLueHna opraHom (B oTHOLLEHMM BBe3eHHbIX B Poccuiickyio Peaepaumio
AVKUX *KUBOTHbIX M ANKOPACTYLLUMX pacTeHuin, noanaaaroLmx nog aeicreve KoHeeH-
LMW O MeXKAyHapoaHOM TOProB/ie BUaamMm AMKol dayHbl 1 ¢hopbl, HAXOAALMMMCA Nog,
Yrpo30i1 NCHE3HOBEHWA, UM KOHOUCKOBAHHBIX B pesy/ikTaTe HapyLIeHVa YKa3aHHOoM
KoHseHuun);

B) HOMep 1 gaTa CcBMaeTenbCTtBa O BHeCeHnn 300/10MHeCKOM KOMNEeKLMM, YaCTbH KOTOpOVI
ABAETCA npegnaraemMoe K npogar<ke gnkoe *KMBOTHOe, B peecTp 300/10rM4yecKknx Konsexk-
LI,VIl‘/‘I, NocTaB/1IeHHbIX HA Focy,ﬂ,apCTBEHHbIVI y‘-IET(B OTHOLUEeHNN ANKNX XKNBOTHDbIX, pa3BedeH-
HbIX B HEBO/1e N ABMAKOLLUMXCA YaCTblo 300/10r1HecKom KOJ'IJ'IEKLI,VIM);

r) BeTeprHapHbIil CONPOBOAMTE/IbHBIN AOKYMEHT, 0hOPM/IeHHbI B COOTBETCTBUN
co cTaTbel 2.3 3akoHa Poccuiickon Qegepauum «0 BeTeprHapum», Mnbo BeTepu-
HaPHbIN NACNOPT *KMBOTHOr0, 0POPM/IEHHbIN B COOTBETCTBUM C peLueHnem Komumc-
cum TamorkeHHoro coro3a oT 18 utoHa 2010 r. N 317 «O npyvmeHeHun BeTepuHap-
HO-CaHUTapHbIX Mep B EBpa3niiCKOM 3KOHOMUYECKOM COH3e».

53. B u1yuae ecin KaccoBbIn HeK Ha TOBap, 3/1eKTPOHHBIN UM MHOM OKYMEHT, MoATBepHaa-
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HOLLWII ON/iaTy TOBapa, He COAEePHKMT B1A0BOE HAa3BaHIE 1 KOMIMYECTBO *KUBOTHbIX UM pac-
TeHWIA, BMecTe C TOBapoM NnoTpebuTesto No ero TpeboBaHWio NepeaaeTca TOBapHbII YeK, B
KOTOPOM YKa3bIBalOTCA 3TV CBEAEHMA, HaMMEHOBaHVe NPoAaBLa, 4aTa NPOAAXKM 1 LieHa, 1
/IMLIOM, HEerMoCpeACTBEHHO OCYLLIECTBAAOLLMM NMPOAArKy TOBapa, MPOCTAB/AETCA NOANNCH.

MoTpebuTento nepeaatoTca cBegeHUs 0 HoMepe U gaTe 04HOro U3 AOKYMEHTOB,
yKa3aHHbIX B NyHKTe 52 HacToAwmx Mpasun (Mpy Npoaake AMKOro *,KMBOTHOo UAu
AVMKOPACTyLLero pacTeHus).

OcoGenHocTH NPOKANH 3K3EMNNANOE ayAHOBH3YANbHbIX
npox3Be/eHuii H ioHOrpamm, Nporpamm AN aNeKTPoH-
HbIX BbIYHCAHTENbHbIX MaLLMH W 023 JaHHbIX

52. HdpopmMauma o UBOTHbIX U pacTeHUax, npeanaraemMbix K Npogarke, 40MKHa
cogep:KaTb MUX BUAOBOE Ha3BaHWe, cBegeHrA 06 0COBeHHOCTAX cogepyaHua U
paseegeHua. MpogaseL, Tak»Ke fo/KeH NPegoCcTaBnTb CeayoLy o MHGOPMALMIO:

a) HoMep 1 AaTa paspeLueHns Ha gobbiBaHne, 060pOT, cogeprkaHue 1 passegeHre
B MO/YBO/IbHbIX YC/A0BUAX M UCKYCCTBEHHO CO34aHHOM cpege obuTaHuAa onpege-
NIeHHbIX BUAO0B ANKUX *KUBOTHbIX;

6) HoMep 1 gaTa paspelleHna Ha BBO3 Ha TeppuToputo Poccuiickoi Qegepaunm
onpegeneHHbIX BUAOB ANKUX *KUBOTHbIX U AMKOPACTYLLMX PAaCTeHU, Bbl4AaHHOMO
KOMMEeTEeHTHbIM OpPraHoOM CTpPaHbI-3KCNopTepa WA MHbIM YMOSAHOMOYEHHbIM Ha
Bblgauy TaKoro paspelueHns opraHom (B OTHOLIEHUM BBe3eHHbIX B Poccuitckyio
®depepaunio MKUX KUBOTHBLIX U AMKOPACTYLMX PACTeHW, nognagarolimx nog,
aenctene KoHBeHUMN 0 MerXKayHapoaHOoM TOproese Bugamu gnKom ¢dayHbl U ¢no-
pbl, HAXOAALLMMUCA M04 YrPO30/ MCHE3HOBEHWS, UM KOHOWCKOBAHHbIX B pe3ysb-
TaTe HapyLleHnsa yKasaHHoi KoHBeHumn);

B) HOMeEp U AaTa CBUAETEIbCTBA O BHECEHMM 300/10rMUYECKOMN KOMNEKLMM, YacTbo
KOTOpOW ABAAETCA npeanaraemMoe K Npoaake AMKoe XMBOTHOoe, B peecTp 300/10-
FMYECKMX KOMMEKLMIM, MOCTABAEHHbIX HA roCyAapCTBeHHbIN yueT (B OTHOLIeHUM
[AMKUX 3KUBOTHbIX, pa3BeaeHHbIX B HeBOsIe M ABAAIOLLMXCA YaCThbH 300/10rMUYeCKOoi
Konnexkuun);

r) BETeprHapHbIi1 CONPOBOAMTESIbHBIN AOKYMEHT, 0hOPM/IEHHbI B COOTBETCTBUN
co ctatbeli 2.3 3arkoHa Poccuitckoit Pegepaumm «0 BeTepuHapum», 1Mbo BeTepu-
HapPHbIN NACMOPT *KMBOTHOr0, 0GOPM/IeHHbIN B COOTBETCTBUM C perleHnem Komuc-
cn TamorkeHHoro coto3a oT 18 noHAa 2010 r. N 317 «O npumeHeHun BeTepuHap-
HO-CaHUTapHbIX Mep B EBPa3nincKoM 3KOHOMNYECKOM COH3e».

53. B cnyyae ecnu KaccoBbli HeK Ha TOBap, 3/1€KTPOHHbIV UAW MHOM AOKYMEHT, Noa-
TBEPXKAAIOLLMI ONNaTy TOBapa, He COAepXKUT BUAOBOE HAa3BaHWE W KOAN4ecTBO
YKUBOTHbIX UKW pacTeHul, BMecTe C TOBapOM NoTpebuTesto no ero TpeboBaHnio
nepegaeTca TOBapHbIN YeK, B KOTOPOM YKa3bIBaKOTCA 3TV CBeAeHUs, HauMeHoBa-
HWe NpogaBsLa, A4aTa NPOAAXKM U LIeHa, U IMLOM, HernocpeacTBeHHO OCyLLLeCTBAA-
UMM NPOAArKy TOBapa, NPOCTaBAATCA NoANUCh.
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MoTpebuTento nepeaaroTca CBeAeHVs 0 HOMepe 1 AaTe 04HOro U3 AOKYMEHTOB,
YKa3aHHbIX B NyHKTe 52 HacToAwwmx Mpasua (Mpyn npogarke AnKoro *,KMBOTHOMO UK
AVKOPACTyLLero pacTeHus).

OcoGeHHoCTH NIOAAH 3K3EMNNAPOB ayAHOBH3YaNbHbIX
npox3BeaeHuii H hoHorpamm, Nporpamm AN aNeKTPoH-
HbIX BbIYHCAHTENbHbIX MALUMH H 023 JaHHbIX

54. Mpv npogae 3K3emMnAapoB ayanoBM3YyasbHbIX NPoM3BeaeHni, GoHorpamm,
nporpamMm Ana 3AeKTPOHHbIX BbIYMCAUTEABHBIX MaLlMH 1M 6a3 AaHHbIX Npogdasey,
06A3aH NpegoCTaBUTL NOTPEGUTENIO Ceay LY MHGOPMaLMIO 0 Npeasaraemom
K NMpogaske ToBape, HanMune KOTOPOoit Ha KaxKaoM 3K3emnnape (noTpebuTenscKoi
ynaKoBKe) ABMAeTCA 06A3aTesIbHbIM:

a) TeXHNYECKMEe XapaKkTepUCTUKM HOCUTESA, @ TaKKe 3an1cu ayanoBmsyasbHOro
npovseegeHnd, GoHorpamMmmbl, MPOrpamMmbl 418 3M1EKTPOHHBIX BbIYUCAUTENbHbIX
MaLUWMH 1 63a3bl 4AHHbIX;

6) ceegeHna 06 obnagaTtene aBTopcKoro npasa v (M) CMeXKHbIX Npas Ha ayamno-
BM3yasibHOe NpousseaeHune, GoHOrpammy, NPorpaMmmy Ana 3AeKTPOHHbIX BbIUUC-
ANTENbHBIX MALLWH 1 633y AaHHBIX;

B) HOMEep pervcTpauuy NPorpamMmmbl 418 3MEKTPOHHbIX BbIYNCANTENbHBIX MaLUNH
nnv 6asbl 4AHHbIX, €CAN OHM BblY 3aperncTpUpPoBaHbI;

r) 3HaK MHGOPMALMOHHOM NPOAYKLMN.

55. B oTHOLWEHMM 3K3emMnnapoB ¢1AbLMOoB Npogasel, 06583aH NpeaocTaBmTh NoTpe-
6UTeso TaK:Ke ceayroLLy MHGOoPMALMIO:

a) HOMep 1 AaTa NPOKAaTHOro yaoctoBepeHuA;

6) HaumeHoBaHMe GubMa, CTPaHbI 1 CTYAMMW, Ha KOTOPOI CHAT GU/bM, rog ero Bbl-
nycKa;

B) OCHOBHble husbMorpadmryeckme gaHHble (3kaHp, aHHOTauMA, CBeaeHNs 06 aBTo-
pe cueHapus, perkrccepe, KOMMNO3NToPe, UCMOMHUTENAX MAaBHbIX ponen);

r) NIPOAOAMUTENLHOCTL dubMa (B Yacax U MUHYTax).

56. MNpn nepegaye onnadyeHHOro ToBapa npogasel, No TpeboBaHMo NoTpebuTens
npeaocTaBndaeT eMmy BO3MOXKHOCTb 03HaKOMUTLCA C PpparmeHTaMmn ayanoBU3y-
anbHOro npounssegeHns, GoHOrpamMmbl, AeMOHCTPUPYeET PaboTy NporpamMmmbl /s
3/1eKTPOHHbIX BbIYMCANTESbHBIX MALUWH M 633kl gaHHbIX. MecTa npoaarku A0MKHbI
6bITb TEXHNYECKM OCHALLEHbl 414 TOro, YTobbl NPegoCcTaBUTL NOTPebuTento Bo3-
MOKHOCTb MPOBEepPUTb KauyecTBO NprvobpeTaemMbiX 3K3eMnAApoB ayanoBu3yasb-
HbIX NpoM3BeaeHni, poHOrpamMmm, NPOrpamMm 489 31eKTPOHHbLIX BbIUMCAUTESbHbIX
MaLUUH 1 633 AaHHbIX.

57. MNpogarka ak3emMnnapoB ayanoBmnayasnbHbIX Npon3segeHuin, GoHorpamm, npo-
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rpamMmm gnAa 3N1eKTPOHHbIX BbIHNC/INTEIbHbIX MalUVH U 6a3 AdHHbIX OcyLllecTBnAeT-
CATONbKO B I'IOTpEGVITEI'IbCKOﬁ ynakoBKe.

58. He gonyckaeTtca npogarka 3K3emMnaapoB ayavMoBU3YyasbHbIX NPOU3BeaeHU,
dboHorpamMmm, NporpamMmm 411 31eKTPOHHbIX BbIUMCAUTEbHBIX MALUWH M 633 4aHHbIX
Npw OCyLLeCTBAeHNM PO3HUYHOM TOProB/Y C UCMO/b30BaHMEM TIOTKOB M NanaTok.

OcoGeHHOCTH NPOAANH CTPOHTENbHBIX MaTepHaN0B
W H3penHif

59. MNpu npogarke Kpyrbix necomaTepuasncs 1 NUAoOMaTeprasnos npogasel, 068a-
3aH Ha AOCTYMNHOM A8 noTpebuTena mecte pasmMecTUTb MHGOPMALIMIO C YKa3a-
H1em Ko3bbULMEeHTOB NepeBoaa KpyribixX 1ecoMmaTeprasnos U NIoMaTepuasnos B
NAOTHYO Kybomaccy, KybaTypbl MUIOMaTEepPManoB U MeTOANKN N3MepeHUid, COoT-
BeTCTBYIOLel TpeboBaHMAM 3aKkoHogaTenbcTea Poccuinckon Megepaumm 06 obe-
crneyeHMn eguHCTBa MamepeHuit. Mo TpeboeaHuio NoTpebuTens npogaeew, 06A3aH
03HaKOMWTb ero C NopPAAKOM U3MepeHUs CTPOUTE bHbIX MaTepuasnoB 1 U3genuni,
YCTaHOB/EHHbIM CTaHAaPTaMMU.

60. BmecTe c ToBapom NoTpebuTesnto nepegaeTcsa OTHOCALLAACA K TOBapy AO0KY-
MeHTauuna n3rotosuTens. ECAn KaccoBbil YekK, 31eKTPOHHbIN AN MHOW AO0KYMEHT,
nogTBep:KA4aoLW M ONaaTy ToBapa, He COAepPKUT HaunMeHoBaHKe ToBapa, OCHOB-
Hble NoKasaTenu, XxapakTepuayloLme 3ToT ToBap, 1 KoAn4ecTBo ToBapa, NoTpebu-
Tesnko Mo ero TpeboBaHWIO TaK*Ke nepeaaeTca TOBAapHbIN YeK, B KOTOPOM YKasbl-
BalOTCA 3TV CBegeHus, HAMMeHOBaHVe NPogaBLa, gaTa NPoaarku 1 LieHa ToBapa,
1 ANLOM, HeMoCpeaCcTBeHHO OCYLLeCTBAAKLLMM NPogarky ToBapa, NpoCcTaBnaeTcs
noanuce.

61. NMpogasew, gonKeH obecneynTb yCA0BMA 419 BbIBO3A /1ECHbLIX Y CTPOUTESbHbIX
MaTeprasnos TpaHCNopToM noTpebutens.

OcoGeHHOCTH NPOAAXH HHbIX BUAOB TOBAJIOB NO
ZI0rOBORY POSHHYHOH KyMAM-NPOAAMH

62. TkaHW, 0gerKaa, MexoBble ToBapbl 1 06yBb NepeaatoTca notpebuTento (o ero Tpe6osa-
HUIO) B YNaKoBaHHOM Buae 6e3 B3MMaH1A 3a NoTPeBUTE/LCKYHO YITaKOBKY AOMOHATE -
HOM NAaTbl.

63. B cyuae ec/iv KacCoBbIi YeK Ha TeKCTU/IbHBIE, TPMKOTaXKHbIE, LUBEIHbIE, MEXOBbIe TOBa-
pbl 1 06YBb, 31EKTPOHHINA MM UHOM 4OKYMEHT, NOATBEPKAAIOLLMIA OM/IaTy TaKX TOBAPOB,
He CoAep»KVT HaVMEeHOBaHVe TOBapa, apTVKy/ 1 (m) Mogess, copT (Mpy HanMUK), BMecTe
C TOBapOM MoTpeGUTeSIHO Mo ero TPeboBaHMI0 NepesaeTca TOBAPHbLIN HeK, B KOTOPOM YKa-
3bIBAIOTCA 3T CBEAEHUA, HaVMeHOBaHMe NPoAaBLa, AaTa MPOAAMKN 1 LieHa ToBapa, U /-
LIOM, HernocpeACTBEHHO OCYLLIECTRAAIOLLMM NPoAasKy TOBapa, NPOCTaBAAETCA NoAnMCh.

64. Henepmo,qmqecr(me M3gaHuma, nmerwumeca B npogaxke, paamelaloTcAa B MmecTe
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npoaax<n nan BHOCATCA B KaTasiorn M3,D,aHVIﬁ, MMeRLWNXCA B HaM4nn.
,ﬂ,OI‘IyCKaETCH 0603HayeHve LUeHbl Ha Ka*Xg0M BbICTaB/IeHHOM An1Aa npogar<km 3K-
3emMmnsaAape n3gaHuAa.

MoTpebuTento gonrKHa bbITb NpegocTaBieHa BO3MOXKHOCTbL 6ecnpensTCTBeHHOro
O3HaKoOM/1IeHUA C cogepaHnem npegsiaraemMbiX K npogaxke Henepmnogmnyeckmnx na-
AaHWI 1 MPOBEPKM KayecTBa orslayeHHbIX TOBapoB.. 18 3Toi uenun npy npogaske
N34aHWIN, BOCNPON3BEAGHHBIX HA TEXHUYECKMX HOoCUTenAX MHbopmaumn, npogda-
BeL, 06A3aH MMeTb COOTBETCTBYIOLLee TexHMYeCcKoe OCHalleHe.

65. MNpu npogarke mebenn cbopKa Mmebenn ocyLLecTBAATCA 33 0TAe/bHY0 NAaTy,
eC/IM HOe He YCTaHOB/IeHO CoralleHnem CTOPOH.

66. B ciiyuae ecnu KaccoBbl YeKk Ha Mebesib, 3NeKTPOHHbBIN UAN MHOW AOKYMEHT,
NoaTBeprKAALLMI onnaTy Takoro ToBapa, He Cogep»UT HanmMmeHoBaHVe ToBapa
1 NpogasLa, apTukyn 1 (Mnm) Mogens, KoAMYecTso NpeaMeToB, BXOAALLMX B Habop
(rapHuTyp) mebenn, KonnyecTeo Heobxoanmoln GyPHUTYPBI, LeHY KaxKaoro npesa-
MeTa, 06LLy CTOMMOCTb Habopa mebenu, Bug 0b6MBOYHOro MmaTtepuana, BMecTe C
ToBapom noTpebuTesnto no ero TpeboBaHWIO NepesaeTca TOBAapHbIM YeK, B KOTO-
pPOM YKa3bIBatOTCA 3TV CBEAEHUS, U INLLOM, HEeNOCPeaCTBEeHHO OCYLLEeCTBAAKLLINM
npogasy ToBapa, NpocTaBAseTcs Nognmchb.

67. Mpu npogake napdromMepHO-KOCMEeTHUYEeCKMX TOBAapoB NoTpebuTesnto goKHa
6bITb NPesoCcTaBneHa BO3MOXKHOCTb 03HAKOMUTLCA C 3arMaxoM AyX0B, 04eK0no-
HOB, TyasneTHOM BOAbl, @ TaK¥e MHOW NappromMepHOol NPoAYKLMN C UCNO/b30Ba-
HMem asnaAa 3Toro 6yMa)-KHbIX JINCTKOB, TaKMYyCOBbIX 6ymamek, NPONUTaHHbIX Aay-
LIMCTOM HUAKOCTbHO, O6pE|3LI,OB—I'IOH}OUJeK, npegocTtassnidaemMbiX N3rortoeBunTenamMmmn
TOBapOB, N APYr1MMM AOCTYMHLIMW CNOCOB6aMM, @ TaKHKe C UHbIMW CBOMCTBAMU U
XapakTepucTnkamu npegnaaraembix K Npogaske ToBapoB.

68. Mpv nepegaye noTpebuTeto TOBAapOB 6bITOBOM XMMMU B @3P030/1bHOM YNaKoB-
Ke npoBepKa GyHKLMOHMPOBaHMA YNAKOBKM B TOProBOM NMomeLLieHU He MPOoM3B0o-
auTesa.

69. MNecTMunAabl M arpoXMMMKaTbI 40 UX pasMeLLeHna B MecTe Npoaarky 401XKHbI
NPONTM NpeanpoaaXKHYH NOAroTOBKY, KOTOPAA BK/AKOHAeT NPoBepKy KavecTsa no-
TpebuTesIbCKoM YyNaKoBKMU.

70. Npogarka NecTMumMaoB 1 arpOXMMMKATOB OCYLLEeCTB/AETCA TOMbKO B NOTPe6u-
TesibCKOM ynaKoBKe.

71. Tlpun ocyLecTBAeHNM PO3HNYHON TOProB/AN Ha aBTO3anpPaBOYHbIX CTAHUMAX B
KayecTBe *KMOAKOro MOTOPHOro Torn/MBa A0MNyCKaeTCs Npoaarka TO/bKO aBTOMO-
611bHOro 6eH3UHa 1 An3enbHOro Tonavea (4anee - ToNAMBO), KOTOPOE AOMMKHO CO-
OTBETCTBOBAaTb TPeboBaHNAM TeXHMYECKOro pernameHTa TamorKeHHoro coto3a «0
TpeboBaHWAX K aBTOMOBWAbHOMY M aBUALMOHHOMY 6eH3WHY, An3esbHOMY U Cya0-
BOMY TOM/IMBY, TOMIMBY A/19 PeaKkTUBHLIX gBurateneit u masyTy» (TP TC 013/2011),
M OTMyCKaTbCA C NPUMEHeHVeM TOM/JMBOPa34aTOYHbIX KOIOHOK, COOTBETCTBYHO-
LMX 06A3aTenibHbIM TpeboBaHMAM 3akoHogaTenbctBa Poccuiickon Pegepaummn
06 obecneyeHnn egUHCTBA N3MepeHuii. Peannayemoe Ha aBT03anpaBoYHbIX CTaH-
LMAX TOMMBO A0MXHO COOTBETCTBOBATb 3asAB/I€HHbIM B JOKYMEHTax 0 KayecTse

137



lpasuna npodasku mosapos No 002080pY PO3HUHHOU KYN/IU-nNpooaKu

(nacrniopT) 1 gokymeHTax 06 o6Aa3aTeslbHOM MoATBeP:K4eHUM COOTBETCTBUA Xa-
pPaKTepUCTMKam, B TOM YMC/e MapKe TOMANBa, U CONPOBOXKAATLCA AOKYMeHTamm
0 KauecTtBe (nacnopT), 0bOpPMAIEHHBLIMI B COOTBETCTBUM C TPe60BaHMUAMM TeXH-
yeckoro pernameHTa TamorkeHHoro coto3a «0 TpeboBaHMAX K aBTOMOBMILHOMY
1 aBUALMOHHOMY BeH3MHY, AM3esbHOMY 1 Cy4A0BOMY TOM/IMBY, TOM/IVBY A1 peaK-
TUBHbIX ABuratenei u masyTty» (TP TC 013/2011).

MpogaeeL, 0653aH No TpeboBaHMO NOTPebUTeNna NpeacTaBUTbL 3aBePeHHYH Cob-
CTBEHHMKOM aBTO3anpaBOYHOM CTaHUMU WUAU AIMLLOM, SKCNAYaTUPYHOLMM aBTo-
3anpaBOoYHYH CTAHUMIO, IMBO0 YMOAHOMOYEHHbIM UM fIMLOM KOMUK AOKYMEeHTa
0 KadecTse (nacrnoprT), B TOM 41C/Ie C YKa3aHWeM HanMeHOBaHUS M3roToBuUTeNs,
HanmeHoBaHWA HedTebasbl N GpakTUUEeCKOro agpeca, C KOTOPOK Npov3BeaeHa oT-
rpy3Ka TonvBa HenocpeacTBeHHO Ha aBTO3anpaBOoYHYH CTaHLUMIO, rae ocyLlecT-
BAAETCA peannsauma TonIMea no 4oKYMeHTY 0 KadecTse (MacnopTy), @ Tak»Ke pas-
Mepa NacnopTVU3MpPOBaHHOM NapTUM TOMAWBA U AaTbl OTFPY3KMU.

MpegycmoTpeHHble ab3aLiem BTOPbIM HACTOALLEro NyHKTa CBegeHUs, nogsierka-
LLiMe YKa3aHUIo B LOKyMeHTe 0 KadecTse (nacrnopTe), MoryT 6biTb BHECeHbI Npy ero
odopmneHnn 1 (Man) Npy 3aBepeHnn Konum 3Toro AOKyMeHTa B nopaaKe, npes-
YCMOTPEHHOM HACTOALLMM MYHKTOM.

72. Mpopaarka TOBapOB, U3roTOB/EHHbIX U3 06BEKTOB KMBOTHOro Mupa (MexoBsble
M KOXKaHble LUBeliHble, rasnaHTepeliHble, 4eKopaTuBHbIe 13aenus, obyBb, N1LLEeBbIe
NpoAYKTbI), MPUHAA/IEKALLMX K BUAAM, 3aHeceHHbIM B KpacHyto KHury Poccuiickoi
®degepaumm, ocyLLecTBAARTCA MPU HANNYMM COOTBETCTBYIOLLEN 40KYMEeHTaunn Ha
TOBapbl, NOATBEPKAAOLEN, YTO 3TV 06bEeKThbl })KMBOTHOIO MMpPa A06bITbI HA OCHO-
BaHUM paspelueHnsa (pacnopaamTensHON ANLLEH3MK), Bblaasaemoro deaepasnbHbiM
OpraHoM MCMOIHUTEIbHOW BAACcTM B 061aCTV OXpaHbl OKPYrKatoLwe NpupogHo
cpegabl. Mpogaxa BBe3eHHbIX B Poccuiickyo Degepaunio ToBapos, N3roTOB/EeH-
HbIX U3 06BEKTOB KMBOTHOrO0 MMPa, NOANAZALWMX Nog, aeicTene KoHBeHUMN 0
MeXKAyHapoaHOM TOProB/e Bugamm ankon ¢payHbl U Gaopbl, HAXOAAWMMUCA Nog
yrpo30¥ MCHe3HOBeHMSA, OCYLLLeCTBAAeTCA HA OCHOBaHNM pa3peLleHnsa KOMNeTeHT-
HOro OpraHa CTpaHbl 3KCNOPTepPa, @ TOBAPOB, KOHPUCKOBAHHLIX B pe3yskTaTe Ha-
pyLUeHnA yKazaHHo KoHBeHLMN, - Ha OCHOBaHWK pa3peLleHns yrnoAHOMOYeHHOro
opraHa.

Mpu npogaske TaKMX TOBApOB NpogaseL, 0643aH NpeaoCcTaBMTbL NOTpebuTento no
ero TpeboBaHMIO CBeAeHNA 0 AOKYMeHTaX, MoATBepHKAatoLWwmMX HaiuumMe cooTBeT-
CTBYHOLLIEr0 paspeLueHus.

[ll. Kowrmponnb (Hap3op) 3a cobntofieHHen HaCTOALLMX NPaBHN

73. KoHTponb (Hag3op) 3a cobnogeHem HacToAwwmx npasun ocywectenaerca Qe-
AepanbHon cy»kbor no Hag3opy B cdepe 3aMTbl NpaB noTpebutenel 1 6naro-
nosiyymAa yesioBeka.

138



[MepeyeHb moeapos 0/1UMenbHO20 NOAL30BAHUA, HO KOMOpPbLIE HE PacnpoCcMpaHAemcsa
mpebosaHue nompebumerns o 6e38o3mMe30HOM npedocmasieHUU eMy mosapa

[epeyeHb ToBapoB JMMTENBLHOIO NONb30BAHKHA, HA KOTOPbIE He pacnpo-
cTpaHAeTca TpedoBaxue notpedutens o 6e3Bo3mesaHOM npe/ocTasne-
HHH emy ToBapa, 00NajiatoLL|ero THMH JKe OCHOBHbIMHM NOTpedHTeNb-
CKHMH CBOHCTBAMH, HA NEPHOJ, PEMOHTA MAH 3aMeHbl TaKOro ToBapa

1. ABTOMOBMAM, MOTOLMK/bI M ApYrve BUAb MOTOTEXHMKM, MPULErbl K HUM, HoMep-
Hble arperatbl (4BMraTesns, 610K ULMAMHAPOB aBUraTens, waccy (pama), Ky3os. (Ka-
6V1Ha) aBTOTPAHCMOPTHOrO CPeACTBA AV CAMOXOAHOMN MALLMHbI, @ TaKXKe KopobKa
nepegay M MOCT CaMOXOAHOW MaLUVHbI) K aBTOMOBUAAM, MOTOLIMKAGM U ApYriM
BMA@M MOTOTEXHMKM, KPOME TOBapOB, NpeaHasHaueHHbIX 4/19 UCMOAb30BaHUSA NH-
BaNMAaMK, NPorynoYdHble cyaa v naascpeacTsa

2. Mebenb

3. dnekTpobbIToBbIe NMPMBOPLI, MCMOsb3yemble Kak npegmertsl TyaneTta U B mMe-
AVUMHCKUX uenax (371eKTpobpuTeel, 31eKTpodeHb!, 31eKTPOoLLMLbLl 419 3aBUB-
KM BOSIOC, MeANLMHCKME 31eKTpopedneKkTopsl, 31eKTPorpesiku, 31eKTPObUHTSI,
3M1eKTporsieasl, 3/1IeKTPO0AEANa, 3/1eKTPOEHbI-LLETKN, 3M1eKTPoBUryan, 3neKTpu-
yeckue 3y6HbIe LLeTKK, 3MEKTPUHECKMe MALLUNHKM 4718 CTPUSKKM BOJIOC U MHbI NPpu-
60pbl, UMetoLLMe COMPUKOCHOBEHNE CO CAN3UCTON M (MAK) KOXKHBIMM NOKPOBaMM)

4, dneKkTpuYecKre, rasoBble U rasoanekTpuyeckmne npnbopbl 6bITOBOro HasHaue-
HWA, UCMosib3yemMble 41A TepMuyeckoi 06paboTKu NPOAYKTOB U NPUroToB/AeHMA
nMwm

5. MparkgaHCcKoe opy»Kune, OCHOBHbIE YaCTU rPa*k4aHCKOro OrHecTpesisHOro opy-
*KMA, NATPOHbI K rParkaaHCKOMYy OpPYHKUIO, @ TaKKe MHULMMpPYIoLLMe 1 Bocniame-
HAOLWMe BeLwecTBa 1 MaTepuanbl 4158 CaMOCTOSATe/IbHOro CHapsXKeHWA NaTpoHOB
K rpa*kAaHCKOMY OrHecTpenbHOMY A/IMHHOCTBO/IbHOMY OPY*KUIO

6. FOBenupHbIe 1 gpyrve nsaenva U3 aparoueHHbIX MmeTannos u (Mnmn) aparoueH-
HbIX KAMHel, OrpaHeHHble AParoLeHHbIe KaMHU.
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[MepeveHb HeNPOO0B/ILCMBEHHbLIX MOBAPO8 HOOAEKALEe20 Kavecmsad,
He nodnexawux obmeHy

[lepeyenb HENpo0BONLCTBEHHLIX TOBA[IOB HANEMKALLEr0
Ka4yecTsa, He MOANeawux obmeny

1. ToBapb! 41A NPOGUAAKTVIKM 1 SledeHA 3a601eBaHuii B A0MALLHMX yCrioBuaX (MpeameTs!
CaHUTapUN N MUMVeHbl U3 MeTasna, Pe3vHbl, TeKCTUAA 1 ApYrX MaTepuasnos, MeguUmH-
CKVie 134enuna, CpeacTsa rMrieHbl NooCTU PTa, SIMH3bl OYKOBbIe, MPeaMeThI Mo yXoay 3a
[eTbMMW), fleKapCTBEeHHbIE Mpernaparhbl

2. MpeameTb! IMUHOM rUrveHs (3y6BHbIe LLEeTKIM, Pacyeckm, 3aKosku, Buryam ana sosoc, na-
PVIKM, LUIMHBOHbI M ApYrivie aHasIorHHbIe TOBaphbI)

3. MapdromepHo-KocmeTHecKie Tosaps!

4. TeKcTWbHbIE TOBAPb! (X10M4aTOBYMarKHbIe, IbHAHBIE, LLESKOBbIE, LLIEPCTAHbIE U CUHTe-
TUYECKVMe TKaHW, TOBapbl U3 HETKaHbIX MaTepyasioB TUMA TKAHEN - /IeHTbI, TeCbMA, Kpy»Ke-
BO 1 Ap.), KabesbHas npoayKuma (MpoBoaa, LWHYPbI, Kabesn), CTpoMTesIbHbIE M OTAE/I0UHbIe
MaTepuasbl (IMHONeYM, NeHKa, KOBPOBbIE NOKPLITVA 1 AP.) U APYrvie ToBaphbl, LieHa KOTo-
pbIX OnpeaenaeTca 3a eaAnHNLY 4/IHbI

5. LLBeiHble 1 TpUKoTaxKHble nsgenus (M3genvs WseelHble 1 TPUKOTaxKHbIe benbe-
Bble, M34eMA YY/I04YHO-HOCOUHbIE)

6. /13aenva v maTtepuansbl, NOAHOCTLIO UM YACTUYHO U3rOTOB/IEHHbIE U3 MOAVMEPHbIX
MaTepu1anos 1 KOHTaKTVpPYIOLLME C MULLEeBbIMM NpodyKTamu (nocyaa v npuHaanes-
HOCTW CTO/I0BbIE 1 KYXOHHbIE, EMKOCTU 1 YNaKoBOUHbIE MaTepua/ibl 418 XpaHeHs 1
TPaHCMOPTMPOBAHMSA NULLEBLIX NPOAYKTOB, B TOM YMC/Ie A9 Pa3oBoro UCrosb30Ba-
HWA)

7. ToBapbl 6bITOBOM XMMUK, MECTULMABI 1 arPOXMMUKATBI
8. MebesnbHble rapHUTYypbl 6bITOBOro Ha3Ha4YeHMA

9. lOBenupHbIe 1 gpyrvie N3genmvs 13 AparoueHHbIX MeTannos 1 (Mv) gparoueHHbIX
KaMHel, orpaHeHHble gparoueHHbIe KaMHM

10. ABTOMO6MM M MOTOBE/I0TOBAaPbI, MPULENbI K HVM, HOMepHbIe arperaTtbl (aBura-
Tesb, 610K LMANHAPOB aBuraTens, waccy (pama), Ky308 (KkabuHa) aBToTPaHCNopTHO-
ro CpeacTsa UM CAMOX0AHOM MaLLMHBI, @ TaKXKe KopobKa nepeaady 1 MocT CamMoxog-
HOM MaLUWHbI) K aBTOMOBUIAM 11 MOTOBesIoToBapam, MobusbHbIe cpeacTsa Masion
MeXaHM3aLUMn CefbCKOX03AMCTBEHHbIX PaboT, MPoryoYHbIe Cyaa 1 HbIe niascpes-
cTBa 6bITOBOr0 HAa3HaYeHun

11. TexHn4yecKm cnoxKHbie TOBapbI 6bITOBOr0 Ha3Ha4yeHuA, Ha KOTopbie YCTaHOB/1EeHbI
rapaHTl/Il‘/lIHbIe CPOKM He meHee 0gHOoro roga

12. MparkaaHCKoe opyrK1e, OCHOBHbIE YaCTUX rParKAaHCKOro OrHeCcTpesibHoro Opy»Kus,
MaTPOHbI K MParKAaHCKOMY OPYHKUIO, @ TaKKe MHULMMPYIOLLVE 1 BOCTIIaMeHSAoLLMe
BeLLecTBa M MaTepuasibl 4/18 CAMOCTOATE/IbHOrO CHAPSAXKeHWA NaTPOHOB K rpayKaaH-
CKOMY OrHecTpesibHOMY A/IMHHOCTBO/ILHOMY OPYKUH

13. KuBOTHbIE N pacTeHuA

14. Henepuoguueckme nsganna (KH1rm, 6poLutopsl, anbbomebl, KapTorpaduueckmne
M HOTHbIE M3g4aHuS, IMCTOBbIE N30M3AaHWA, KaneHgapu, byKkneTsl, U34aHud, BOC-
Npov3BeaeHHbIe Ha TEXHUYECKMX HOCUTeNAX MHbopMaLmm)
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MBMQHEHUFI, KOmopele BHOCAMCA 8 dKMel ”pGBUmEfIbCI’HBG PO

W3meHenus, KoTopble BHOCATCA B aKTbl
[pasutenncTBa Poccuickon deepaunu

1. B MNpaBunax 060poTa rparkgaHCKoro 1 Cy*KebHoro opy»Kuns 1 NaTpoHOB K Hemy
Ha TeppuTopumn Poccuiickon Degepaunm, yTBep:RAEHHbIX NocTaHoBAeHWeM [pa-
BuTenbcTBa Poccuickon @egepaumm ot 21 nona 1998 r. N 814 «0O mepax no pery-
NIMPOBaHMI0 060POTa MPaXKAAHCKOro U CYKeBHOro Opy»KMA 1 MAaTPOHOB K HeMy Ha
Tepputopun Poccuinckoin Pegepaummn» (CobpaHune 3akoHogaTenscTsa Poccuinckoin
®degepaumn, 1998, N 32, cT. 3878; 2000, N 24, cT. 2587; 2002, N 11, cT. 1053; 2004, N
8, cT.663; N 47, cT. 4666; 2005, N 15, cT.1343; N 50, cT. 5304; 2006, N 3, cT. 297; N 32,
cT. 3569; 2007, N 6, cT. 765; N 22, cT. 2637; 2009, N 12, cT.1429; 2010, N 11, cT. 1218; N
22,cT.3173; N 29, cT. 4470; 2012, N 1, cT. 154; N 17, 1. 1985; N 37, cT. 5002; 2014, N 47,
cT. 6543; 2015, N 9, cT.1328; N 20, cT. 2908; 2017, N 21, cT. 3024; 2018, N 21, cT. 3023;
N 53, cT. 8645; 2019, N 14, cT. 1545):

a) B NyHKTe 7:

B NOANyHKTe «6» C/10Ba «3HaKa COOTBETCTBMA roCyAapCTBeHHbIM CTaHg4apPTam» 3a-
MEeHWNTb C/1I0BaMM «3HaKa COOTBETCTBMSA COrnacHoO 3akoHogaTenbcTBy Poccuiickom
depgepaun 0 TeXHUYECKOM perynMpoBaHnmy;

A0MN0AHNTb NOANYHKTOM «/1» Cfiegyroulero cogep*XaHua:

«}'I») opyXune 1 NaTpoHbl B MeCcTe HaxoxgeHunAa I'IOTpEGl/ITEI'IFl BHe TOProBbIX 06b-
eKTOoB

6) gononHUTL NyHKTamn 8 1- 8 9 ciiegyroLero cogeprkaHus:

8 1. Kaxkgas eganHnua opy»Kus, 38 UCKAOHEHVeM MeXaHUYeCKMxX pachblavtenen,
@3P030/IbHbIX U APYrNX YCTPOMUCTB, CHapAXKEHHbIX C/1e30TOHMBbIMW UKW pasgpa-
KaloWMMN BeecTBamMm, a TaKKe OCHOBHble 4YacTuM OrHecTpesibHOro OpyKusa
(cTBOn, 3aTBOp, 6apabaH, pamMKa, CTBOsIbHAA KOPO6Ka) A0MXKHbI UMeTb MHAMBUAY -
anbHbIM HoMep.

Karkgas nepBryHas ynakoBKa NaTPOHOB A0/MKHA MMETb 3HaK COOTBETCTBMA CO-
rnacHo 3akoHogaTtenbcTBy Poccuitickon Pegepaumm o TeXHUYECKOM perynnpoBsa-
HWU, @ YNaKoBKa BeLw.,eCTB N MaTepnranos 414 CaMmoCTOATe/IbHOro CHapAXeHnA na-
TPOHOB K rpa*kgaHcKkomMmy orHectpesibHOMy A/IMHHOCTBO/IbHOMY OPYXUKO O40/M1XKHA
MMeTb CBedeHUs 0 NpaBuax Mx 6@30MacHOro UCNosb30BaHUA.

8 2. lndopmauus 06 opy»K1KM, OCHOBHbIX HaCTAX OPYHKMA NOMMMO CBegeHUi, npes-
YCMOTpPEHHbIX 3aKoHoaaTenbcTBoM Poccuiickoii Pegepaumm n mexxayHapogHbIMU
gorosopamu Poccuiickon Pegepaumm, 40nKHa C yueTom 0co6eHHOCTeN KOHKpeT-
HOr0 OpY*KUA cogep:KaTb:

a) CBeAeHVa 0 CodepyaHnM AparoLeHHbIX MEeTassoB 1M AParoueHHbIX KamMHen B
XY,0*KeCTBeHHO 0OPM/IHHbIX MOAEMAX OPYKUA, 06 OTHECeHUM NPOogABaeMOro
OPYXKMA K CTapMHHOMY (@HTMKBapHOMY) OPYKMHO, KOMMUAM CTapuHHOro (@HTUKBap-
HOr0) OPY*KKWA, Pernankam CTapMHHOMO (@HTVKBApHOMo) OPY»KUA, XO/I04HOMY Opy-
FKUMIO, MMeroLemMy KybTYPHYH LeHHOCTh;
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M3meHeHus, komopslie sHocamcsa 8 akmel [Tpasumenscmsa PO

6) cBeaeHMA 0 NopAagKe Bo3BpaTa NocTasWwmKy (NpoaasLy) AN YHUUTOMXKEHUA Tex-
HUYECKN HeUCMpPaBHbIX MEeXaHUYeCKUX PacnblanTesiei, aspo3osbHbIX U APYrnx
YCTPOICTB, NAaTPOHOB, CHAPAMKEHHbIX C/1Ie30TOUMBLIMW UAN Pa3aparkalowmmMmm Be-
LLecTBaMM, UM YKa3aHHbIX TOBAPOB, CPOK MOAHOCTU MAN XPaHeHUA KOTOPbIX UC-
Tek.

8 3. PazmeLleHHbIe B TOProBoM 3ase OpyrKune, OCHOBHbIe YacTV OrHecTpesibHoro
OpY*KMA, COCTaBHbIE YaCTW OPYKUA, MATPOHbI K OPYHKUIKD, MHULMUPYIOLLIME N BOC-
naameHAKOLLMe BelecTBa 1 MaTepuanbl 418 CAMOCTOATEIbHOro CHapsXKeHma na-
TPOHOB K rPaKAaHCKOMy OrHecTpesibHoMy A/IMHHOCTBO/ILHOMY Opy»Kuio (aanee
- TOBapbl) A0/MKHbI MMETb APJILIKM C YKa3aHMeM HavMeHOBaHWA, MapKu, Mogesny,
LieHbl TOBApA, @ TaKe KpaTK1e aHHOoTauum, cogeprkallye ero oCHOBHbIE TeXHUYe-
CKMe XapaKTepuUcCTUKN.

8 4. Mo TpeboBaHuWio NoTpebuTens oH AoKeH 6biTb 03HAKOM/IeH C YCTPOMCTBOM
MexaHW3Ma ToBapa, KOTOPbIN A0/MKeH 4eMOHCTPMPOBAaTLCA B COBPaHHOM U Tex-
HUYECKN NCMPaBHOM COCTOAHUM.

8 5. MNpogarka ToBapoOB OCyLLeCcTBAAeTCA NPy NpeacTaBaeHnn notpebutenem na-
cropTa WAM MHOro AOKYMEHTa, YA0CTOBepAoLLero MYHOCTL NoTpebuTens, n go-
KYMEHTOB, YCTaHOB/MeHHbIX cTaTbel 13 PegepansHoro 3akoHa «06 opyKumny.

8 6. BmecTe c ToBapom notpebuTento nepesaroTcs:
@) YCTaHOB/MEHHbIE M3roTOBUTEIeM KOMIIEKT NPMHAA/IEXKHOCTeN U AOKYMEHTbI;

6) TOBapHbLIM YeK, MOAMUCAHHBIA NNLIOM, HerMoCcpeacTBEHHO OCYLLECTBASAHLLIMM
npogarky, B KOTOPOM YKas3blBAKOTCA HanMeHOBaHVe ToBapa M NpoaaBua, MapKa,
TUM, UHAVBMAYA/bHBIN HOMEpP 0pYrKMA, 4aTa NPOo4AXKKM 1 LeHa ToBapa, CBegeHud o
ApParoueHHbIX MeTasniax U gparoLeHHbIX KaMHAX, UCMO/b3yeMblX B XyA0XKeCTBeH-
HO 0bOpPMIEHHOM OPY*KUK, CBeaeHMA 06 OTHeCeHMM NPOo4ABaeMOoro OpPYHKUA K CTa-
pYHHOMY (BHTUKBaPHOMY) OPY*KMHO, KOMUAM CTApUHHOMO (@HTUKBApPHOIro) Opy»Kus,
pensiMkam CTapuHHOro (@HTMKBApPHOro) OPY»KMA, XON04HOMY OPYKUIO, MMetoLLe-
My KYNbTYPHYH LeHHOCTb, CBe4eHUs 0 4OKYMeHTe, NogTBep:KaatoLwem cooTBeT-
CTBMe NpoAaHHOro ToBapa 3akoHogaTtenbcTey Poccuiickon Pegepanm o TexHu-
YecKoM perynvpoBaHMKY, CBegeHna O NPoU3BeAeHHbIX KOHTPO/bHBLIX OTCTpenax
OrHeCTpesibHOro OpyKMA C HapesHbIM CTBOOM (MPU OTCYTCTBUMN TaKUX CBeAeHMI
B MacnopTe Ha opyskue);

B) 3aM0s/IHEeHHbIV NPOAABLOM Ay6MKAT IMUEeH3UKM noTpebuTena Ha nprobpeTeHve
opyKuA.

8 7. MNpu nonyyeHun ToBapa NoTpebutens NposepsaeT NpPaBUAbHOCTb 3anoHeHus
npogasuom gybnvkata avueHsum (nuueHsun) notpebutens Ha npuobpeTeHve
OpY*KMNA 1 PACNUCbIBAGTCA B /IMLIEH3UK, @ TaKXKe B KHUre yyeTa npogasLa.

8.8. MoTpebuTens npv Bo3BpaTe TOBAPOB HeHagd/erkallero KadecTBa o6A3aH
npeacTaBUTb NPOAABLY AOKYMEHT, Y40CTOBepALWMiA ero JIMYHOCTb, @ B C/lyyae
BO3BpaTa Opy:Kud, Nog/erkallero pernctpauum B pegepasbHOM opraHe UCMosHU-
TenbHOM BAACTH, yNOMHOMOYEHHOM B chepe 060poTa OpyHKUA, - TAKHKe AOKYMEHT,
noATBep:K4aLwnii NpeaBapvTenbHoe yBegoMIeHre 0 HaMepeHy Bo3BpaTa opy-
KA, npegycmMoTpeHHoe ab3auem BTopbiM nNyHKTa 17 HacToAawmx MNpasun.
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V3meHeHus, Komopsle sHocamca 8 akmei [pasumenscmaa PO

BOBBpaT TOBapoB HeHagnex<aulero Kkadecrtsea Od)OpMﬂﬂeTCﬂ dKTOM.

8 9. lMonoxKeHnA NnognyHKTa «B» NyHKTa 8 6, nyHKTa 8 7 HacToawwx MNpaswun, 3a mc-
KntoveHvem TpeboBaHWA K NoTpebuTento pacnucatbca B KHUre y4eTa npogasLa,
He NPUMEeHAITCA K OTHOLLEHVAM Mo Npogayke Tex BUA0B U TUMOB OPYKUS U NaTpo-
HOB K HeMy, Ha NpUobpeTeHKe KOTOPbIX INLEH3UA He TpebyeTcs.»;

B) B noanyHKkTe «6» nyHKTa 14 cfoBa «3HaKa COOTBETCTBUA rOCYAapPCTBEHHbIM
CTaHAapTam» 3aMeHUTb C/I0BaMM «3HaKa COOTBETCTBMA COMAacHO 3aKoHo4aTe lb-
cTBy Poccuinickoit Pegepaumm o TexHUYeCKom perynmpoBaHmmny.

2. B NpaBunax npoTuBonoxKapHoro pexuma B Poccuiickoit Qegepaumu, yTBep:K-
[eHHbIX noctaHoBseHvem [MpaeutenscTBa Poccuiickon Megepaumm ot 16 ceH-
T1a6pa 2020 r. N 1479 «06 yTBepxaeHun MNpaBun NpoTMBONOXKAPHOro pexkuma B
Poccuiickon Peaepaunm» (CobpaHue 3akoHogaTensctea Poccuiickont Peaepaumm,
2020, N 39, cT. 6056):

a) ab3au TpeTui NyHKTa 113 U310>KNTb B CieayoLLel pegakumm:

«MaTpoHbI K OpY»KUI0 A0AKHbI XPAHUTLCA B WKadax U3 Heroproumx MaTepuasnos,
MCK/IOYAIOLLMX PassfieT MaTPoHOE B C/iyyae norkapa (Bos3ropaHua), U yCTaHOBAEeH-
HbIX B MOMeELLLeHMAX, OTrOPOXKEHHbIX OT APYrMX NOMeLLeHWM NPOTUBOMNOXKaPHbIMU
rneperopogxKamMm 1 nepexrpuITUAMA.»;

6) NyHKT 115 310XKUTb B CrleayoLwein peaakumm:

«115. HenocpeacTBeHHO B 3gaHWM MarasvHa PO3HWYHOM TOProBAW OpYXKMem U
(unu) naTpoHamm paspeluaeTca xpaHuTb He 6onee 50 KMA0rpPaMMOB 4bIMHOMO Mo-
poxa nnm 50 KnunorpammoB 6e34bIMHOo Nopoxa.».
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Mpu Heo6XoAMMOCTIM AMUHOIO NPUeMa UMK A8 COCTaBAeHUA NpoeKTa 4ocyaebHoi
npeTeHsun noTpeburenn moryT o6paTtrTbhcA B MUHWCTEPCTBO TOProBAn 1 YTy
Pecny®nnku bawkopTocTad no agpecy:

450008, r. Yda, yn. Lopynbl, 13, kabuHeT 703
¢ 9.00 oo 18.00 yacoe no byaHam, nepepsis ¢ 13.00 go 14.00 yacos

Mocemume pazocen «3awuma npas

Tenetou mesnet pza PB,

yAumMas

«ropaYei NHHHAY 1 aKmyaneHan UAGopMauUR 017

Tompebumened.

8 (347] 218-09-78 trade.bashkortostan.ru »




